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Abstract

The impact of delegation of authority on performance efficiency at
public sector organizations in Kuwait

Applied study on Ministry of Social Affairs and Labor

By
Mamdouh Soudi Mnouk Aldoufiari

Supervisor

Dr. Ali Aldalaen

The aim of study is to investigate the effect of delegation of authority
on performance efficiency for the workers of Ministry of Social Affairs and
Labor. To achieve that purpose, a sample of 174 workers (males and males)
was selected randomly, two questionnaires were applied: the first is
delegation of authority  questionnaire and the second is performance
efficiency questionnaire. Date was collected then analyzed. means and
standard deviation for workers' performance were calculated and Chi
Square was used.

The results are as follows:

- there is a statistically significant effect between delegation of
authority and performance efficiency for the workers of Ministry of
Social Affairs and Labor

- there is a statistically significant effect between administrative
delegation and performance efficiency for the workers of Ministry

of Social Affairs and Labor



There is a statistically significant effect between technical delegation
and performance efficiency for the workers of Ministry of Social
Affairs and Labor.

There is a statistically significant effect between financial delegation
and performance efficiency for the workers of Ministry of Social
Affairs and Labor.

There is a statistically significant effect at significant > 5% between
decision making and performance efficiency for the workers of

Ministry and Social Affairs and labor.
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