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ABSTRACT

The Impact Of Marketing Information Systems On The
Effectiveness Of Marketing Decisions Of Companies Kuwait

Telecom - Field Study
Prepared by

Mshari Mohammad
Al-Thufairi
Supervised by
Dr. Raddad Al-Qurashi

The study aimed at knowing the compact of the marketing information systems
on the marketing decisions efficiency for the Kuwait communications companies, the
researcher applied the analytic surveying methodology which depends on studying the
concept as it exists in real and on conducting the field surveys to obtain the data from
their main sources through depending on the study's tool, i.e, the questionnaire.

The study's community consisted of all the managers and employees of the
marketing divisions at the Kuwaiti communications companies (Zain, Al wataniah, and
Fifa), with a total of (250) employees, the study's sample included (220) employees
from the Kuwaiti communications companies distributed as follows:

Zain company (84) males and females employees, Fifa company (65) males and
females employees and Al-Wataniah company (71) males and females employees, all
the (220) questionnaires have been retrieved, all of them were valid for the statistical
analysis, therefore, the retrieval percentage of the questionnaires and analysis
availability percentage was 100%.

The researcher used the SPSS Package, he used the following statistical methods
and procedures in analyzing the questionnaire.

- The frequencies, and the percentages to describe the members of the study's
sample, and to specify their responds towards the study's pivots and dimensions,
that are included in the questionnaire.

- The arithmetic means and the standard deviations to specify the relative
importance of the sample members' responds and the trends of the study's pivots
and dimensions.

- The simple regression coefficient to test the dimensions of the independent

variable, separately, and its relationship with the dependent variable.



The multiple regression test to test the impact of more than one independent

variable on the dependent variable.

The study proved the following results, through analyzing the data collected from the

sample's members by the questionnaire:

1-

The study proved that the level of interest of using the marketing research in
collecting data about the Kuwait communications companies, and the level of
conducting studies on the markets and customers and any requirements to
develop their services or any information necessary for the researched
companies was high.

There is an impact with a statistical significancy for the marketing information
systems (the internal records, the marketing intellegencies, the marketing
research) altogether, on the marketing decisions efficiency in the Kuwaiti
communications companies, the relationship strength reached (0.773), and the
specification coefficient reached (0.598); which reflects the strength of this
relationship and the level of explanation of the marketing information systems
variables for the efficiently of the marketing decisions variable.

There is an impact with a statistical significancy for the interest in the internal
records in the Kuwaiti communications companies on the efficiency of the
marketing decisions, the strength of the relationship reached (0.64) and the
specification coefficient reached (.409), which reflects the strength of this
relationship and the level of explaining the variable of the interest in the internal

records, for the marketing decisions efficiency variable.

Based on the above mentioned results, the study arrived to some recommendations,

such as:

1-

The necessity that the Kuwaiti communications companies adopt the marketing
information systems (the internal records, the marketing researches, and the
marketing intellegencies), which aim at activation of the marketing decisions,
where the study proved that there is a substantial weakness in these fields in
general.

The necessity that the Kuwaiti communications companies to intensify the
efforts and to coordinate between the marketing administrations and divisions in
the above mentioned companies and the cooperation between them in regard of
exchanging the data end information to maximize the hoped benefits.

Finding common databases between the Kuwaiti communications companies in
order to activate their work and to ease obtaining the fundamental information

smoothly.
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