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Abstract

Social Responsibility of Public Relations

in Communications Companies

(Jordan Communication Company as Case Study)

By: Fares Ejelat

The study aimed at identifying the role of public relations in Jordanian
communications companies in the activities and practices that express the
concept of social responsibility.

The problem centered on the questions of: What is the concept of social
responsibility for public relations services for the Communication
Company "Orange"? What the activities and programs implemented by
the company to reflect the concept of social responsibility in some
segments of customers and the community and the local environment?
Also the study aimed to identify what level of knowledge of customers
and beneficiaries in addition of the level of satisfaction with social
responsibility programs?

The study used descriptive survey curriculum through the point of view

of the company customers, where the study was a random sample of the



customers of total number of members (432) persons between a male and
a female, three Jordanian governorates (Irbid, Amman, Madaba). The
study tested a set of key questions and sub-questions to test the five
hypotheses tried to show the relationship between levels of satisfaction
for customers and a range of demographic variables (gender, age,

duration of dealing with the company's services, residential area.(

The study found a set of results including:

1- That social responsibility function level occupies middle position of
the administrative structure of the Jordan Communication Group
Company, "Orange", a novelty form of public relations that integrate
multiple communication tasks at the same time.

2- The company's strategy is based on three fundamental pillars are: A -
deployment of the Internet. B - sustainable community development. C -
to support small projects in the areas of communications.

3- Results show that company's activities in the field of diffusion of the
Internet and in presentations at special services achieved higher average
approval by the customer, with no verification activities related to the
environment or the fight against drugs, only averages of low account

from the viewpoint of customers.



4- Results show that social responsibility activities in the fields of culture,
sports and health, developmental and recreational achieved arithmetic
averages of medium.

5- For its programs in the scope of social responsibility, company is more
commonly used newspapers in advertising and then followed by "text
messages" via mobile phones, and Internet sites, television and radio,
respectively.

6-Results shows that the levels of customer satisfaction for the company's
services was moderate, and the company's services within the scope of
social responsibility in the field of customers was in the first rank, the
second rank came with related services in local communities, while the
services were provided to the environment came in the third and final

rank.
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