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Practitioners Skills of Public Relations Professions in Kuwaiti
Ministries

By:
Mohammad Haijjaj

Supervision:
Prof. Tahseen Mansour (Ph.D.)

Abstract:

This study aimed to identify the professional skills of practitioners of
public relations in the Kuwaiti ministries in terms of rehabilitation,
training, experience, practitioners' satisfaction and functional
assessment of the circumstances in which they work. To achieve
this, descriptive and analytical approach was used. The study
sample consisted of (250) case who were selected using simple
random sample method. (235) valid questionnaires for statistical
analysis were analyzed. Reliability and validity tests were used also.

the percentages, frequencies and means were used to answer the
study questions.

The study reached the following results:

1 - The majority of the practitioners of public relations in Kuwaiti
ministries are females (their percentage were 60%) .

2 - The age group "26-30 years" of practitioners of public relations
was ranked first with a percentage of (37.8%) compared to other
age groups .

3 - The university qualification for practitioners of public relations
was ranked first with a percentage of (48.1%)

4 — The percentage of public relations practitioners of non-
specialists in the media and public relations was (80.8%)

5 — Those who completed their university studies were the most
satisfied about their qualifications.



6 - Satisfaction about vocational training was distributed at three
levels, the first of which are those whom are moderately satisfied.

7 - Public relations practitioners have the skills of conducting
scientific research, using of communication technology, personal
communication, dealing with mass communication media, strive to
follow the public and private news in their work field, and proficiency
in both Arabic and English languages to varying degrees.

8 — Those who were moderately satisfied about their vocational
skills were ranked first.

9 — The lack of training courses, planning and staff numbers were of
the most prominent shortfalls experienced by public relations
practitioners
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