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The effect of internal marketing in
organizational commitment with the presence
of job satisfaction as a mediator variable

Study in a sample of workers in private Hospital in
Jordan.
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The effect of internal marketing in organizational
commitment with the presence of job satisfaction as
a mediator variable

Study in a sample of workers in private Hospital in
Jordan.

Abstract

The study aims to demonstrate the impact of internal marketing
dimensions (training, motivation, team work, internal communication)
in organizational commitment with the presence of job satisfaction as a
mediator variable. Study in sample of workers in private Hospital in

Jordan.

The researcher relied on primary sources and secondary sources in
the study through books and professional journals in this area, also
questionnaire has been designed to collect data. Also he used
Statistical processors such as (path & spss) to measure the impact of
the dimensions of internal marketing in achieving the commitment of
Nurses in Private Hospital in Jordan in the Jordanian capital Amman ,
which include certified nurses in Private Hospital in Jordan, so the
total number of nurses in Private Hospital in Jordan was (1468),
composed the sample from (295) nurses were distributed (295)
questionnaire on them, and recovered (277) . on the other hand; the
researcher used the methods appropriate statistical analysis of data

the arithmetic mean and standard deviation.



The main important result of the study reached a trace of the internal
marketing dimensions of the commitment of nurses in Private Hospital
in Jordan, also reached a trace of the internal marketing in achieving
job satisfaction of nurses in Private Hospital in Jordan, as well as
reached a trace of the internal marketing dimensions of the
commitment of nurses in Private Hospital in Jordan through job

satisfaction, According to the result of statistical analysis of the study.

The researcher recommended that further efforts towards meetings the
needs of nurses and gain the satisfaction through training, motivation,
means internal communication and the recommendation to work as a

team to ensure that they continue to work and its faithfulness.
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