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The role of ''citizen journalist' movement in the Syrian point of view of the
opinion leaders of the Arab media
"Jordan, Kuwait and Egypt model"

The supervision of prof.Dr.Hameeda smeisem

This study aimed to present the emergence and development of citizen press
phenomenon in modern communicational landscape, and that thru the
illustration of its intellectual and social characteristics. We will seek in this
study, in the face of scarce research interested in the complexity of citizen
press in communication literature in the Arab library, and by using the
descriptive analytical method, to learn about the concept of citizen press and
references that lay the foundation for this phenomenon, and whether the
citizen press is one of the alternative media forms. However, thru the survey
approach (questionnaire) for data collection, the study has read the view point
of some Arab opinion media leaders (Jordan, Egypt and Kuwait as an
example), as regards the role of citizen reporter in the Arab mobility in
general, and Syrian in particular, drawing upon both theories of technological
determinism of Marshall McLuhan, and Gatekeeper of Mark Lewin.

In order to calculate the results of sample response to the study instrument,
the researcher used the statistical package of humanities and social sciences
(SPSS), relying on the following statistical methods to answer the research
questions and test the hypotheses contained therein:

1. frequencies and percentages to describe the characteristics of study
respondents and answer the study queries;

2. arithmetic means and standard deviations: the researcher derived the
arithmetic means and standard deviations for each paragraph of the
questionnaire's which took up Likert Quintet scale;

3. One-sample t-test to test the hypotheses and study queries.

In this context, the study showed that 58.7% of respondents had confirmed
that the news and films broadcast by TV channels are rarely credible on what
goes on in Syria, and 33.3% thereof asserted that Syrian authorities prevent
Arab and international media from covering the events, while all study
respondents affirmed by 100% that citizen reporter has come to inform the
world's public opinion on the fact of what is happening in Syria.

Moreover, statistics revealed that 58.7% of the study respondents see that
citizen reporter provides TN channels so often with news and films on the
situations in Syria. Yet, 76.7% of the respondents had the perception that
citizen reporter acts professionally by providing TV channels with films and



news, while 23.3% perceived that he seldom acts in a professional way, thus,
these findings answer one of the most important questions of the study:
whether the selection of citizen reporter is based on professional or semi-
professional foundations even though such a citizen does not have the
slightest idea in journalism.

On the other hand, the study disclosed that 63.3% of respondents believe that
the mission of citizen reporter will not wound up by the end of the event he
contributed to its existence; and found also that they agreed on that he can
carry on with his role thru several channels and windows such as websites.
However, 88% of respondents are in favor of adopting the citizen reporter by
the media as a field appointed reporter.

Whilst, field study confirms that a percentage of 58% of the study
respondents do emphasize that one of the most important reasons for making
a new generation of media men and the emergence of more citizen reporters,
is a continuation of "Arab Spring" phenomenon.

In the light of those findings the researchers came out with the following
number of recommendations:

1. Media and staff should accept the fait accompli, which corroborated
the idea that the citizen press has transformed into an important tool to
convey the piece of information, especially in the absence of traditional
media and news blackout and banning the journalists from coverage in
areas that saw political and popular mobility. Therefore, what has
become to be known as the citizen press which that moved to the
forefront in covering Arab revolts, has demonstrated its place as a
synonym or substitute sometimes for the traditional media. This kind
of acceptance would establish a new relation between the official
media, power of technology and its acceleration in the world of media,
hence boding a sophisticated and modern quality future for media in
our Arab world.

2. Arab media corporations, official and private, should start dealing with
the citizen press as being a new form of contemporary media that has
not and will not abolish the traditional media, but on the contrary, will
supplement its role and the proof to that that none of the radio, TV,
journal and the internet have affected the place of one another, but to
the contrary factual media has turned into what can be dubbed as "the
inclusive integrated media". So, the new trend is the integration and to
create a new generation, more advanced and modern culture of
journalism.

3. All those concerned with the media and press, whether of writers,
journalists, unionists, media academics should know thoroughly the
fact that media has become indeed a political, economic and social



force affecting our communities, a fact which calls us to be wary in
sending and receiving information material. So, not all what is said,
amplified and promoted stands for a fact. Hence those media could
bring about a division in the communities and fuel problems if they
were not objective in their presentation of that material. Thereby, the
researcher advice those media to make sure of the news credibility,
which is sent over by the citizen reporters "especially the sound and
image" before being broadcast, lest they may convert to free open
forums for amateurs.

Arab states should, in which the activity of citizen journalists is on the
increase, be interested in alternative media sector thru placing controls
to protect intellectual property on the internet, and to stand by the new
organizational entities which comprise workers in the field of e-media
to be equal, in power and stature, to press unions, as well as to ensure
the freedom of expression and not to illegally prosecute the e-media
workers.

The researcher recommends caring for valued rights of citizen
reporters just like their peers in the printed press and satellite TV, like
for instance, to place their names on the header of every page, part of
the site. Then, to provide material and moral potentials that might help
those who are seriously interested to continue in this difficult career,
such as, appointing them in their jobs withs salaries, health insurances,
social security ...etc., and sending them on to training and instructional
sessions, inland and abroad, similar to other peers.
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