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ABSTRACT
The Effect of Innovative and Proactive Strategic Orientations on New Product
Development and Marketing Performance:
An Applied Study on Food Processing Firms in Yemen
Prepared By:
Abdulwahab A. Jandab
Supervisor:

Dr. Laith Al-Rubaie

The study aims at investigating the effect of innovative and proactive strategic
orientations on new product development and marketing performance in food
processing firms in Yemen. The study used the questionnaire to achieve the study
objectives. The study population consisted of top management leaderships of food
processing companies in Yemen. The study sample confined to (92) of the total research
community of (114) companies due to difficulty of the researcher to access some of the
provinces of Aden, Hadramout & Lahj. A (92) questionnaires were distributed on (92)
companies and Questionnaires recoverable amounted to (80) questionnaire by (87%).
(5) questionnaires were eliminated due to inefficiency for statistical analysis, and thus
the number of valid questionnaires became (75), which were subject to statistical

analysis by (82%) of the total forms distributed.

The study concluded the following results:

There is an impact of both Innovative and Proactive Strategic Orientations on New
Product Development. Also revealed that there is an impact of innovative strategic
orientation on marketing performance from all aspects collectively and there is an
impact of innovative strategic orientation on two dimensions of marketing performance
(profitability and market share) ,in addition to the clear impact on management
satisfaction regarding marketing performance level, and there is no impact of
innovative strategic orientation on new products success. Also the results showed that

there is an impact of proactive strategic orientation on all dimensions of marketing



performance collectively and an impact of proactive strategic orientation on two
dimensions of marketing performance (profitability and market share) ,as well as the
impact on management satisfaction regarding marketing performance level. But there is
no impact of proactive strategic orientation on new products success. Also the study
results revealed that there is an impact of new products development on all dimensions
of marketing performance collectively and there is an impact of new products
development on two dimensions of marketing performance (profitability and market
share) in addition to the impact on management satisfaction regarding marketing
performance level. But there is no impact of new products development on new
products success.

Based on the previous results, the study recommends the following:

1. Food Processing Firms in Yemen have to adopt the innovative and proactive
strategic orientations due to their impact on marketing performance which was
confirmed by this study and previous studies.

2. Looking for means and techniques that help in saving time and effort and reduce
production costs.

3. Food processing companies in Yemen have to invest in research and development
and to observe the changes in the external environment to keep up with such changes
and to meet customers needs and desires. This study has shown, and other studies that
proactive approach, (for example), which is characterized by research and
development and continuously monitor the environment is one of the most
orientations, which gives the company a success and distinction.

4. Food processing companies in Yemen have to pay attention to competitors and to
observe their movements to know their used means in customers attraction and

retention.
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Gl il 8 Al dne o o glad e L pe Al oda iln Al f L5
3 e glaall 8 asliny) e slacy) of agle Calaiall e 4l LS i) ading
ool ey U8 (e Aflaae LAY pe s aaddll il o |50 ey
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tA—d Al 3 gadl (8-1)

&.l_‘d\ J_).i_“\.AJ‘ P& SN X J—.'\.‘i_.'\AJ‘

sl £14Y)
L
48 sl L)

syl cilatiiall e
1Y) L giea (e La i

(1-1) J&2

e IS Al )l Tl Caall slac ) (e Al yall 23 g

(Menor & Roth, 2008; Barczak, et. .al, 2007; Venkatraman, 1989)
aa il) A o) el 8 JRan ) ate Axg Jf asa s Al 23 sad
Sl el s c(Baaall Glatiall gkt B ) ) as sl celal) ) )
ool edlady (i sucl 2191 )
sl ki & elal) ot iy aa il ale 5 oeas 2368V G ik Cus
claiiall gt (8 Siy) o) ) aa il F 2 z3eall G ik LS o(Hop) saaal)
V) 8 aaal) clatial gl yilie S asms 2 3saV) (l i) ) &) ((Hgp) 3aal
& =Y (sl iy sl sl S 3z sl (i ISy (Hog) ealadls (B puil
o) a5 e A s a8 s 1l (Hog) sdals asnid ¢19)

<(Hos) salmly sl £13Y) 8 3oy
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A Al clathaal 5\.;5\3‘;(\ <ldy jail) (9—1)
Ja sl atnlaty dalaiall o 8 daaa meie :(Strategic  Orientation) ) aud) 4a sil
ge sl o dens ol i) aa il o Cus clelee au B el 5 (3l 2131 )

-

4 ;\n“ U"}\ A“ gﬂ‘).ﬁj @.}3\‘):».»&\ A\A).m L}“S’_!} .(‘aj\.ﬂ\ M}J\ C«\j u:b.n;.! Ql_.ab'd @\:LA

il &, .(Gatignon & Xuereb, 1997) agiull Cag hall aglladl 553 55 ags ddayadl
t ALY an il 5 elay) aa sl e IS DA e ) A as gl il ai AW
ey ) s jladl 5 I8V ) iy :(Innovative  Orientation) oiay) 4a sl
Adeliy 3o liS ST bl ke Al cllee dlag) () o S5 o slalall 5 (5 el
(551 :2002 ¢ anldll) aainall oot ST cclbupall 5 S a0 Cilaal Slag)

o) Sl 5 dadaiall Jidll 5Ll s :(Proactive Orientation) 3Laiuy) 4a i
.(Di Benedetto & Song, 2003) dadaiall i (ye slisiall & jaluall 58 5 canatll 5 IS
O ey 3 A g g p gl saas Clelia ) alkiy iy o3 4n sl 8 La
.(Venkatraman, 1989) ¢ sudl & Y (585 S deniins dalaial

S ouS lgd &y ) dle)) :(New Product Development) 5aaal) cilaiiall gk
12004 ¢G5 Se 5 s —Se) A palal) il ailad s Clial sa o (st f 48l
(40

de gunsall LgilaaY 4S 3l (383 (5 suse :(Marketing Performance) i sl ¢19)
i gl an)) i) DA e 4nld 5 35 (13:2011 (JSn) Adsedl 3k b

(1Y) s (e Lia ) agaal) cilatia) &L
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A Juadl

AaL) clad Al g S JAi Uy

Jasiall (1-2)
>0 Ay A gl (2-2)

Byaadl cladial) gkt (3-2)

gl £ (4-2)

) bl Ak clelial (5-2)
Lial g 4y el 4G ud) bl Ja (6-2)

Rl clad 0 ce Agal Aul ) e L (7-2)
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il (1-2)

S A el o e 55 ) et G laa)s el ) as sl e
e Vo S A 5013 el ) as s s LS ) Jac s SE RaS b
Wil s ppmaliall 385 Abngional) i) clals o Cilasbaa aine JS any s cialial
Slater & ) ~dla JS&  (padine M Adla 0 4 of 2l Gl aglaall 03 a pladi
.(Narver,1994:46-55

o2 Al g ddbide ol S HAY e paal) Agal ga g dudliall 3as by ) db A
Lgilaine (punt (8 pady Los Dalie antd i) Clen 58 sk a5 o S8 020 e
g o 4303 ) by Aliie 0 sSile Llle 5 Slginall (3535 cilie )5 clala Lty
b alad I Aalgl Bl i) Bl gl (g saal 5 il ki ey @A) ey il
Ledlaal st o L s iy (ISl auagis csats ol

sl oIV 5 a) ) aa sl G e ADle sy e dlle il o S s

Ge & Ding, ) 2. ;25 (Choy, et..al, 2008) Zu )25 (20085 _paliall) Aud yo Leia g

saaal) clatidll ol b e iyl asal B e g Al il sl LS (2005

(Deeket..al, 2008) il > & LS jals (85 sl oY) ciladaiall o e
(2012 « Maall) &) )25 (Morgan & Clark, 2002) 4u 52

Lag) i) Clea gl e JS Ay Adleid) ) Jeadl 138 & Gl s

o= A3V delia S Al i sl oY) Gl clanial ki AlaaY) 5 delay)

& s say Alxiall Al VLl jall ALY cplaill 13 (ailiad aaly el G

Ayl
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> i) A gl (2-2)
daliiall Ll yind 9 ol ) 318 aggda (1-2-2)
5Kl w85 ¢ ol ol i e Ll Aadl ) RS e (e el

O el LAl cillala 1l Logd Lo s Sl el gaaat] da U culalill a6 s cduliind)

-

Aled e cimp by el ga Jalidy JalSie (S5 Aalaiall dn i (A Ll i)
e Oshlxiy oY adil i) IS agdlael 5 (S350 Cpaaall 4 el
Fandl i) )l HAY aghe bl 134 5 ¢ hlaally Chgiaally c3S3al e Jiidl
-(Macmillan & Tompoe, 2000: 12) Lm.:\ B L@A $ leen 55 ddaiall Judios (jlaal

s A gasadl Ja¥) Ak @y @ 389" (190 :2004 ¢ eamall) i e LS
Leday )5 Aol dadaial) By 3 Camiall 55 680 ol se Al 50 DA (e dalaiall ilaal (3i8as
Jae (8 ol L ga ) ay Lo dadiially ddapsal) 450l 8 langill 5 Ga ol ae LedaS
oY) A2 51 ageda (2-2-2)

a5 L gDla g o Al aily agl ) 4a 5 (Higgins, 2008) <o e
Akl At i) deluaj

O dc sene 4l sl 5WY) 4a 50 (Ginter et.al., 1998: 174) e
Laaai Cusy (Foad () Ll pa g oo Aadaiall (g 58 sall an il <l Adlall Cliagl uy)
Aale agdy (aaldiy 01835 cagd) Claadl Yl oda jSinis o T 58 13le) Jafisall 355 5l

Agdloal (3aianl Aadaiall daa pe il Hlie G sana s sl 5 Adndal
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ia s s a4l adl iyl 4a g (Shunnaq & Reid, 2000: 21) 2
e e 38 laca s Aadaiall 35 sa leiind 5 Alead 2091 Basms 5 darka 13 sen A sl
Oy - gilalia) daliy (Al ae agen 581008 (S naall G sllaall 455 all 5 455 )
Ol e Jsa ol ) ciladaiall daey sl i) 4s gl of (Hitt, et..al. 2000)
Al il alaidl) (5 e ) Y (5 g (o o) Y] aa gl o G el DU paid)
Agl) el 5 gl aglladl 53 ) 5 agilalaia) dayadl

i A 48 ge 5 ke il ) as gl o (67 11996 «seldaall) L
Gl il Aplagy) pealiadl adant (Y oy cadl inY) CHlaa¥) el Ll 5
L gload dasnall 5 bl 2] 3 jalial) Julis ) 4 o058 (53 gl i 3 dalaiall
o—ilie S 2035 (o ang s ant) Y) il D 4 o g Rl ) s il
Jae Jiay ool ) 4a sl o) Y (Gatignon & Xuereb, 1997) o5 - Jladl dilec
il e 45 5laally 48 s o) O gine (Biiad) Lgdalad 2ty ADA (e o 585 Aediiall daas
A Jlava ) Cangs LS sl ol g Aadaial) el o s a5 A ol Jiay e
ki) ¢l

e Gt 31 Lty a5l 4 ob (35 12001 oY) o sl
Ban g 0 sSH) Aalaiall il gine asen o Sigall Juaiy) il Gl sy A (e dedaiall
ey dabiial)l Cay il gilaliin) 4l o Lo ) sal 2 jaS 5 clghalad apan day )l L Sl
Ban s Ay (9 Ll dysany Al i) lgn sl aam) |ty sms e b i

ALY A il 5 ¢ ela) 4a gl e llal) Gl oS i
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S el (3-2-2)
G—lxia 3 Y] A gyl gild g ladl Adall maliad e elay) aa gl o gela (GLE
e Dleall iladdll cpauniy Jaall (58 530 5 culainall ki g5 oY) Jlae 8 saall SaYL
il asgie e il leay & ol 2l Gllia 5 (Ad g el 3 ))0Y) il JS
11997 ¢ liall) mlmy 2 il die 8 ofiall) Gl )5 iyl canales elay)
5ol el 0 Gt 1) GlD gy dhialas 4d et Jss slalall G 3l Glla oK W) 4l (12
Lee A0 den 0o elaY) 4l Lo ) A ciYlaadl saniy dga (e L Luelady)
sl alall il gin) cpls s el 4n gl o g gl il clillai s ) s
A Sl g e g AALEY 5 Fralall agaalic IS5 agilalaia) (DRI 5 il
Baaa Loa gl ol ) clatie okt 38 JlaeY) shie g la) saxiys
Harrison & ) (et ol o 85 a0 G A8laa) aladis () K5 aaa (Jad Lﬂ;i Gl gyl
A8 ol Ale saa s S8 o (g skt Ll | S3 gl iy 3 (Samson, 2002: 47
e L o) i€l i Aalaie Aal (he @0 aldas Ll A lay) olead) e 5 cdadaiall o
) o oSl e laYIS it JIh o) Sl e JlasY) Sas e b ()5S
B Gllany 2Ll g clatie sk ) agh Al dpanigh 5 dfad) s geall Pl (e ek

S ki 8 saal) e Gy 3 1Ayl @IS sy g Y gAY s sl s oDl
.(Dess & Lumpkin, 2005: 150)  audasll el g 38 )1 (3 5k

Baaa ey 2 cclanie dlay Aglee glaY) of I S Aalls <l i) i

ia sana ok (ol cleadll s cilatiiall Juay b saaa Gk alay) ) diLayl

Sl Lalle 5 o) 5 AS 0 aplan 8 saaa 3ok alay) o cclaiidl e sl oyl
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S e 55 Sae Usla kil Aadiiall Slasid pa g o) o) sl (S Yiaal 5 .5 Y
AR B g je a

Slo Aadaid) #la) Jiey 4y o)yl 4a gl (Hurley and Hult, 1998) i e 34
A ) Aadal g e gy ) sa s el i PIA e el ) daall g Baaa IS
QA Ty a5 <8 A Ladie JAlAl) (e sl daslie 4a) ¢ 38 dadaid) ol s g cbaaa
i e dakiiall 308 3 iy el o lall o ) el s elal) s gl o8
el U< Baaa clatie ff cllee ) Aol 34w

S Va5 s el e e 5L LY ey elal)) 4n sl
(o V) 5 s (6 :2000 ) Bk dae il 5 5ok ek cclatia
ia ke CDIKE W5 sl i e s al s elal) as gl of (246 2002
Aalid)l g il Slaa

Gl sleall s AV ga elay) aa gl (f (551 :2002 ¢ i) 2 s b
5ol S bl s 3ok Ay clilee ol () ol 5 @ slalall 5 05l Leasiy
cedinall Laxd €05 ¢ sl g s sall 5 SN Cilaal la) 8 dlela

Sy s gl (et alliad de sane dla o ) (11 :2010 caens) il

o s IS O 138 ey ey Casine A ) A8 Cojlee Gadai b Allae Ciladaiall
i sl 5 L lelay o iie) (S Y Allad e il Y gag Ml a8 e e slas
ot Ua Al dasil 5 dd clely) G Call&all 8 oSatl aae ) sag 3 Aelagy)

Agilgdl Aalal) 3 Al ik 3 Jesy ol S gl o
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O JSd day e ady o)) 4a 5 o (Wickham, 2001: 223) x 3

aag e DA ey bt B e lay) S OV ol o adiad 4dshiae DA

ax sl dghian el s 5 335m 50 LS Cun e Lin sl ¢ g5 pe play) A 0

(172) JSall mamse 58 LSy (LA ao ) (e 2355l e lay)

B S A

L S A

250 jia o1 Aa s

L&

panaiie ) 43l

3353 50 a5l 53K

B L sl iS5

(1-2) Jsa

el 4 gl gl 5

L"gl.:;
gl i

Source: Wickham, Philip A, (2001), "Strategic Entrepreneurship"”, 2nd Ed.,

Pearson Education, Harlow, England.

L ae B sa sall L gl i) 3 80 gane DS oS jiadl e ladyl) s ) ey g

Lnii g (3amd) 3l 5 Lin gl a3 50 sane 0ontl) S 1Y) Ul (Band) 3 Giaidia

OSLy s A sl Bae o ading 3 elal) 4n il s ¢ bme elad A yiay 4ld

e iy A elay) 4a il W (pamdie sela) 4a 5 48 e Gaadl e b il

s ol An s sed cBamdl (B adise Ll e B Aan gl S 300l
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e 73 a1 pun s (Harrison & Samson, 2002: 50) (e JS 26 5 53l dga (1
tod ddead clabaiall Lalad dpadan claw EDE 2aay
(s Y o)1 g ALY 5 48 Slaal) Fual ) a5 ddaial) s Y
il ) e bl ) gl s ) (sl il Aalial) oDl 1Ll
cp& Lkl
Dty ol 2l ol al g R aB i dsalanil) il e o sbaill 5 Alan)) WIS
sy sl jlanay) dals

Ol e sl clatial ki b glayl s (111 :2010 «ase) cus
Gl sad A e s sl e daliiadl 5S6 3 o150 Cal play)
B sa dalial) 355 (opbagina) lgiual clie s lals gLl Y dagd lsdy)
Ol 353 o aca i Lag Al < prial) Agdlaal Gy Slaslae (s da &0
O s 5 3 Y 0 B clatie Al o Al Lelaiie ki e laacliy
oz oAl s Qi g o ginal) b juae b Ledleel 3 Caslud) 108 i ¥ Gl sl
Al Lgdlaal Baad (e dadiiadl (Say W s ams ala dl glay) o) o Gllalg LG g
il 5y sea W Ay g5 aca s Audliall Agilaa s 2LV 5 el 33l 55 ) et 5 o lall

.(').\gg_\um&“ ) \} tJM' \)ﬁ‘;w



22

Aiay) aa gl (4-2-2)
DS Gty 1 s Sl g Aadaiall Jladl) sl af e Slauy) an gl e
4, .(Di Benedetto & Song, 2003) icaiall Ji (pe sligiall <l jaledl 58 5 caaail

o3 & 7 ks baad) (3 sl U5 a sl A 855 pelie o) A sae S S A (5

Miles & Snow, ) s—ill saias ¢ ldg Alad o \..4,\ s bk 5 ciladine 3 sl

o) atkiyy Ly 3 W aa gl o e (Venkatraman, 1989) 48 LS .(1978
8 oY) OS5 S dardiod Aadiial) ( (Sras Bas Agm (a gl B Clelia
G5 sl

@snd) Cldliie a8 5 PA e (gl (aiitall Gl Aoy 4a il Caa g
aa 5l Laal s . (Dess & Lumpkin, 1996: 147) ddul clalasyl JiSi 5 3l
Al e amlaall Jin ALY ool ) Jeedl 240 s ey dle o e ALY
b o) A pal A adaiddl (Plia) P e nlSal) Gaiail dlead) Al ) 4 k)
O RS (@) Alalad) aa i AELAGY) Glabialld Banall da 8l Sl 5 letiny)
dma g oass Al llall &l il 5 ol skail) 4855 ¢ 5 3l bl clalad)
Aabiall s sl e IS Al Gan e sk s st s s Jee Gl alad

Giad o Janis lgielia 33 058 Y and oY) 4a sl S dabid
a5 A sl ) Jaws Ll i A Aadiial) Caali g cAaliall Lol g s san 8 Aol 5
Onimall 5 ) Al o3%e a8 Aakaial) 028 Fias ¢ Al 4a 55 D Ll cdpudlnll 5l g
Lo 5 il Afiaa 3l e Gl (3 AS iy cpa ) aBg sad Lead cplalal)
Sle Blaal) ) Caxgy g3 G sull 3 "First Mover' 331 A jall caalia Jladly 28l

5 Al 5 s, aliliia) Y ALYL Lo 40 i) e cleban B gl fnad
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Quince & Whittaker, ) a8l &l 13 ¢ g 8 Lalil) dadaiall cillee a5 callal
.(2003: 6

dclia ) ol ddaidly Aamall 2l 3 gl Llal e el Jh b
Lgine o Laliad dadiadl o Jend) (g dny ol 4l a3 e e 5 206 e g8l sul 5
Al il grall 5 al sal) Sy s labiial) Camdy aaia gl 138 e Aliana s Al
Gala et (S (B audl (b AL Hnt) i) A8 L) cddlide (3 ke Led (ppudlial
Giind Ugan (e 658 a3l g 1 A8 pa) canlaal oY g ()31 38 a)
«Experience Curve i, Al s i 5 cEconomic of Scale aaall cibalaid)
zltie a3 pallh (Sl meas o ey of b (e e OS5 sl Y 5 me g
bas gl) 4415 5 cAalaiall A€l 38l (g Ayl ADle alay) Jeay AN 35 el (3aS
a st Aabaidll of (o iy o2 5 Al e Jued mlliae Jall 138 Jie o 3l g cdaiial)
leibati ey el o all 55 L sk DA (e gl 5 pm S lelyy Ll
.(Johnson & Scholes, 2002: 347) 4dtia.l

Aol 5 ALY e sedal Lealadind Lntd Y) e sill cilad e gl 6
350 58 (Dess & Lumpkin, 1996: 147) S RN (s (R Gl b
Y5 caal Joaal flee ol G andl G sds i i AELELYU ¢ Gnasedall (o Gl
codll) 8 Al W eadall saa Galla dla) o5 Gl Gl clalad) e e i
et ) J<8 e il 8 Adlaal) o ieay $Oadlially dalidd) ADle JSE i gb
O A abaiall 0 L) ds 5 sty Bla 3sad) 3 8D Callall 5 cclalaidl dadaial
glaa Y1 5 gb ol 8 el s gl W callall ansd de giiall g il dleely ALl

N Y dals Gl Jaf e sl e aal
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aa g Lol dagl 5 dalany) (Aragon-Correa, 1998: 557) e S5
dgaliie) Jxd 33y Claal e ST cagl ) Ll (4 sl CaaY slaludl sas dadidll
A b A clabid) e s Aalany) clabid) o aa 5 LS (sl Clala olad
and ALY cladaid) e 3l g g Y] aeall 5 ¢ il aml g cgall) sl s sl
Aadlaal) ciladaidl) aud AELALY) e cladiid) e 3Ll 5 cProspectors 4 jall cilaliidll
el mllaia o lgle ) S8 cpe il o o a8 S claliid) W (Defenders
.Analyzers illa4l
3l JS (5 siae Jlad Lo s by e ol )l ) A jal) cladanall aalig
A el cilelaia o Ay Gana @sal da) J Guss Clatie skt PA Ga sal) (Gail
A alaey) Al lllie (385 Ll gl 5 Letlatia ot () sa Calide Gulat e 3,8 i
Ll sl lgilaia 3ha0 S by Hlafiudl sasiuse Aabaialld ¢ wdigll 2el 4 L
sy e ju TaIY) (o LS ) A ) Sl g pal) clliad LS e(hsmdl 3 L o) i
DA 53 b Ll |0 il o o el Jand s i) b Jualal) skl
Sy g Y] (e LeiSal dandais IS oliy g Aalaiall 4aid ¢ oY) 2adl) 8 LT (s
e A0 A jles 5oadaam Jall oda e b dabiial o LS cxSED axe Ay
e b Lglimel aen Jal il ceans ) 43S 5l
Gad sl el Al 7 A s dga sall S AN Clga gl e g sl a8 i
Y 3 Sise clilee p bl kg (3 gl A 3] Clatinall 5al8 DA (e 4l L) 3
&Y 5 Sl el ) Ao Bylaia) Chagy Gl Aua AN Dl ) ety o5l

U ey L5 Bl agudd of LS L 3 pndl (8 5uaadl ctllainall 8 580 i 58 LeDUiciad 5 i 8
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(Ml 3 paaiall (il (o B2 ) ey dlinats () 5a s 063 c(amdl b pgilainal
-(Miles and Snow, 1978) dxul 5 dua ol 535 320 d agaa

Jslay g3 aa gl Gl g dlawy) aa gl o ) (Narver, et.al, 2004) ki

Al lalial) Gl ol (g @il iy A0S o Dlaal) cllaliia) Gl cagd s il

e.g., Kohli and Jaworski ) J-5s 8 sudl an sill Jalas 8 45yl clddaill (jamy il

sl eV A8al o e dalad (6l (52 815 (1990; Slater and Narver 1995

eanll Cilaliia) e i adiay Al cilS il o (Narver, et..al, 2004) (s (85!
e el 3 Ga il Y saaa (555 sl Bl Y saaall Leilatine ki 6 diladl
AS Al agh 5 Canay s e Maall daldic] Cona 315, UL e Dleall
Bagaall cladiall yghai (3-2)
L) @il psgda (1-3-2)
Ofiald) G agle (381§ dase Ciy e llia aa o Y ) (Trott, 2005: 385) <3
Bads Clatie sk asede oY @i baaall claiiddl sk s Lo iy el Jlaal) 128 b
claiial o aliad) Apdad) o Y ddlia) it gl oy o) daia mllas s
Baxie (ol 5 e dylla clatie oy ki Cllas 5 Sl V) (4 e la gy gkt 3 A
A8 clatiall skt Jlae (& Gfiald) e 230 dadlisay I (e (Baule o el
i A 5l Ay e el odail Uy jeil) (a s s Cug 5)
oaiba 2y clial s oo gl o Atsad f il f o juii (Sa e o8 sl il
Glala g Lad) Y gases 4l 488 pal) clendd) o dusalal je o A salel) 3ol o) g xiinall
Sle Tann il 13 () Sy 5 cinginse 38 g el 3 38 jall 5 Allall (Slgind il

sl an @l Aa o e il paig e agries 5 OSlgid) ) Gsadl A
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Gleaa 3 Ay il adle el cliial se Jadiys cuaall i) 13a ot Lerdid)
adiall clilacal) (Al 5 Calall cal) ey Lo ladd cdny 358 cAa g 5 coyras ¢Sl
(s —Se 5 UisSe) " ime g el L miidd) Pla) ke sl gdal GOk
(43 :2004
Baaal) ciladiall B i) g gkl Apaal (2-3-2)

Lo Wl 5 cJlactl iS5 Ll aled) dmsd) i) sadl) (e cilaiall yslas 3oy
2aly can Giad Y Gl LS 0F Gl Sia (e sedaS IS skl o seda pd8in
Gomd) (8 Cpudlia o g ool 5 oS A iy 53 eV caa g e ) Jeasill sa Y
iala s Ll 4 clatia) skl (5 gead deal @llia 5 .(53 :2008 (@Dl 5 Sl
doe 4 a3 Lellae) A jlae (3l paiasY) s o8l e 48,80 el clatinal ks o
gailly Aalatial) duadi) i) Ledloal Gadad e 4530 aclig Iy saadl) ddbal s
Alle e 5 Alle Calaa] Bas o S Al 5508 0y g saal) ALy shall 58 jpall cpun sl
sl s e i) e ailal) Jama 53l 2 LY sal ) (8 Jiad Al Calaad) o dua
CalaaY) Lol 38 pual) Fianll 5ol ¢ pSILll Al Aall dla sl 35 el Y1 5 Clagadll
Ol s AS i) e Gaedlial) ¢ L) oty (GSlginall L) 30l 30 Juaié ddle
(96 :2004 «isSe s Gis Se) Gsmll 8 AS Al B el s Arans
Basaall ciladial) Cideas (3-3-2)

:(101 :2010 «ane) Jull Y sl clamine) Caneal (K ale (R

5a ¥ ki By cilaiia

s dale OIS Ao 585 (3 guall 5 dabaiall 5 eDleall e Bana 588 Glatial) 28

an AL i oS35
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dalilall Anill saas ciladia LI
O—e Bobae OS5 ¢ (8 sl Ay anaa i) LS dadaiall daually Bass cilaiia 4
alaial) ) da ghdl i) & Cilaiie
Alal) claiial hghd apagi LI
58l Pl sl ) Al Leda ghad udty Claiial) 530 55 a5 Aadaiall o g5 Lin
FIREEN]
LAY clatiall ety Joaas LIV
Jtis f A dlial) gl Adlal) clatiall o il Al 5 Joanty dalaiall o 58 Cun
oSl el ) o callal
st (adis LV
daon Uiased 5in Y ad a2 s Ralsiall i dga s (e il 138 g
claiiad Palsae) VI
oSl (3153 a0 g a Sl skl ey la) sale) ) clatiall (any g liad
Csaiy coliy b aald i Aalel duagliny) Jilugl (sas) Cilatiall ki iiag s
e Adadladl) 35k oo V) lld a Vs cldlaal Bdas o Lgin i «DlSE pagi
ilee 2 odlee il ey Gleliall aliae Ay . (pldise oBlee la Gallall Blee
x5 oL g g pall S G (Al oSlaadl e Akiladl (e ST i
J—liis a5 33055 LeBlae o dhdladl) o agay Joai 4S50 dn 58 S je 8 aeal
alals augolia )y 33b ) DA e g8 Jeall e ddadladll ~Uda iy . olaall oY 58 )58
O A ey oS5 el a0 Alee sy ¢ ST seY 5 Sy an puial ) Jpenlli cailie

s LS . (Kotler & Keller, 2009: 145) jrull dpula Jil 5 54 5 cLgilatina g 4S50
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O—e Lo jaal Jadll 3a0ge (585 Cogu Lgilaiie pyohal (8 Jids Al Gl Hal b ey yea
cinall Blin B 90 (ya o el 8 Ll L o) S (5 ccllgional) (3530 5 Clala 0 AS) 5
sl V) 8 o€ UKE S el el s JS ca Al dglaa) dudliall ALz
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Lial) il ) (2-6-2)

The Relationship between Market " () s~y (Erdil, 2004) 4.2 =
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in China: antecedents and consequences of market and
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Strategy and Firm Performance : An Empirical Study of Chinese

oo A dlnl IS AN daadl iy gl @ i) jasd ) i CFirms

&8 Aaelia 48 35 (371) Ge Al Ao i sSi e la¥) 5 sad) 4 il (g AL



48

Cilia g 3 gl al Calaal (3at) Ailiany) (bl (e aaall Hlasid S ¢l
L) ) o dibise o Hils @l ) aa all dlad A5 @llia o ) Al
IS Ay 58 s ) Adle 4l o Dlaally an il (o i il (DA (e s o3V 5 el
cshsndl eI 5 Al Ll )

Market orientation and ' () = (Jaquin, et.al, 2005) i—u) > =
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Market Orientations and ' () s—» (Jain & Batia, 2007) i—u) ;> =

Business Performance : The Case of Indian Manufacturing
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Marketing Performance ' ) s—»: (O’Sullivan & Abela, 2007) 4. 5
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Competence and Performance: an Empirical Research Investigation in
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The Influence of Market " ;) »—ix; (Rapp, et. .al, 2008) i—.) 2 =

Orientation on E- business Innovation and Performance: the role
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The Relationships between market " () si~; (Grinstein, 2008) 4. ;2 =

Orientation and Alternative Strategic Orientations: A meta-
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