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Uses of Modern Communication Techniques
By Iraqi Embassy Staff

By
Walid Qatea Khafaji

The supervision of Prof.
Hammida Sumaisem
ABSTRACT

The aim of this study was to investigate "the Iraqi embassy personnel uses modern
communication technologies." This study relied on data sources, both primary and
secondary has been getting on secondary data from a number of books and previous
studies related to the subject of the study, whereas the initial data obtained by distributing
the identification of the study sample.

The study population of all employees in Iraqi embassies in four continents (Asia, Africa,
South America, Europe), and due to the difficulty of access to the population of the study,
the researcher takes a random sample of 150 workers, working with Iraqi embassies, but
it was excluded Nearly (30) identify the lack of suitability tests for statistical analysis,
and thus the number of questionnaires midwife to perform statistical analysis (120), this
has been the researcher using statistical analysis software (SPSS) for access to the goals
and objectives of this study

The results were the most prominent:

- statistically significant relationship to the Iraqi embassy personnel uses communication
techniques and  satisfaction of employees in the Iraqi embassies??

- statistically significant relationship to the Iraqi embassy personnel uses modern



communication technologies (modern communication technologies) and the satisfaction
of working in Iraqi embassies?

- statistically significant relationship to the Iraqi embassy personnel uses modern
communication technologies (linking community embassy officials parent their
community and its various issues) and the satisfaction of working in Iraqi embassies.

- statistically significant relationship to the Iraqi embassy personnel uses modern
communication techniques (the effectiveness of modern communication technologies in
the social sphere) and the satisfaction of working in Iraqi embassies.
- statistically significant relationship to the Iraqi embassy personnel uses modern
communication technologies (distinctive communicative needs of the Iraqi embassy
personnel audience) and the satisfaction of working in Iraqi embassies
In the light of previous findings, the researcher developed a set of recommendations
including:

- increased attention to the communication process in Iraqi embassies because of its
importance in the promotion and satisfy the social needs of their employees.
- immediately start developing communication devices; and put the necessary programs
for activating the process of embassy staff continue with their relatives and
acquaintances.

- The need to organize meetings long relationship and cooperation between the Iraqi
embassy workers and their parent community.

- Start development of "proposals and seminars" to discuss the means and modern

technologies in the communication process
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Frequencies
Statistics
expeirean
six education ce age Continent,
N Valid 120 120 120 120 120
Missing 0 0 0 0 0
Frequency Table
Six
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid Male 84 70.0 70.0 70.0
Female 36 30.0 30.0 100.0
Total 120 100.0 100.0
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education

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid  Schandry School 6 5.0 5.0 5.0
Diploma 6 5.0 5.0 10.0
BSc 90 75.0 75.0 85.0
High education 18 15.0 15.0 100.0

Total 120 100.0 100.0

expeireance

Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 1-5years 30 25.0 25.0 25.0
6-10 years 72 60.0 60.0 85.0
11 years and more 18 15.0 15.0 100.0

Total 120 100.0 100.0

age

Valid Cumulativ
Frequency Percent Percent e Percent
Valid  20-25 years 18 15.0 15.0 15.0
26-30 years 78 65.0 65.0 80.0
31 year and more 24 20.0 20.0 100.0

Total 120 100.0 100.0

Continent,

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Asia 66 55.0 55.0 55.0
Africa 24 20.0 20.0 75.0
Europe 12 10.0 10.0 85.0
Europe 18 15.0 15.0 100.0

Total 120 100.0 100.0
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Descriptive Statistics

Std.
N Minimum [ Maximum Mean Deviation
ql 120 1.00 5.00 4.2167 1.1090
g2 120 2.00 5.00 4.3917 .8530
g3 120 2.00 5.00 4.2583 9121
g4 120 2.00 5.00 3.6917 .9684
g5 120 1.00 5.00 3.4917 1.2022
g6 120 1.00 5.00 3.4750 1.2700
q7 120 1.00 5.00 3.5417 1.1368
Valid N (listwise) 120
Descriptives
Descriptive Statistics
Std.
N Minimum [ Maximum Mean Deviation
g8 120 1.00 5.00 3.3917 1.2788
q9 120 1.00 5.00 3.7750 1.0882
ql0 120 1.00 5.00 3.2250 1.5144
qlt 120 3.00 5.00 4.1667 .6262
Valid N (listwise) 120
Descriptives
Descriptive Statistics
Std.
N Minimum [ Maximum Mean Deviation
ql2 120 3.00 5.00 4.3750 .6989
ql3 120 3.00 5.00 4.1750 .6306
ql4 120 3.00 5.00 4.3667 .6973
Valid N (listwise) 120

Descriptives
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
qlbs 120 3.00 5.00 3.6750 .7903
ql6 120 3.00 5.00 4.3750 .6989
ql7 120 3.00 5.00 4.2583 .8044
ql8 120 3.00 5.00 4.5667 .7069
Valid N (listwise) 120
Descriptives
Descriptive Statistics
Std.
N Minimum [ Maximum Mean Deviation
ql9 120 3.00 5.00 4.2833 .8011
g20 120 1.00 5.00 3.9583 .8638
g21 120 1.00 5.00 3.7333 1.0350
g22 120 1.00 5.00 3.7500 .9636
g23 120 3.00 5.00 3.8750 7167
Valid N (listwise) 120
T-Test
Group Statistics
Std. Std. Error
Six N Mean Deviation Mean
A Male 84 26.8095 6.2488 .6818
Female 36 27.6667 3.3975 .5662
B Male 84 15.0595 3.7040 .4041
Female 36 13.3889 3.6275 .6046
C Male 84 12.8333 2.0050 .2188
Female 36 13.1111 1.4097 .2350
D Male 84 16.8452 2.5671 .2801
Female 36 16.9444 1.6894 .2816
E Male 84 19.8095 3.6288 .3959
Female 36 19.1111 2.9255 .4876
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Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. Mean Std. Error Difference
F Sig. t df (2-tailed) Difference Difference Lower Upper
Equal variances
assumed 11.032 .001 -774 118 440 -.8571 1.1071 -3.0496 1.3353
Equal variances
not assumed -.967 111.354 .336 -.8571 .8863 -2.6133 .8990
Equal variances
assumed 402 527 2.278 118 .025 1.6706 7334 2184 3.1229
Equal variances
not assumed 2.297 67.577 .025 1.6706 7272 .2193 3.1219
Equal variances
assumed 7.281 .008 -.754 118 452 -.2778 .3682 -1.0070 4514
Equal variances
not assumed -.865 92.633 .389 -.2778 .3210 -.9153 .3598
Equal variances
assumed 6.681 011 -.213 118 .832 | -9.921E-02 4664 -1.0228 .8244
Equal variances
not assumed -.250 98.056 .803 | -9.921E-02 3972 -.8873 .6889
Equal variances
assumed 2.368 127 1.021 118 .310 .6984 .6843 -.6567 2.0535
Equal variances
not assumed 1.112 81.442 .269 .6984 .6281 -.5512 1.9480
Oneway
ANOVA
Sum of Mean
Squares df Square F Sig.
A Between Groups 38.400 3 12.800 410 .74¢€
Within Groups 3625.067 116 31.251
Total 3663.467 119
B Between Groups 127.425 3 42.475 3.195 .02¢
Within Groups 1542.167 116 13.295
Total 1669.592 119
C Between Groups 10.211 3 3.404 1.000 .39€
Within Groups 394.956 116 3.405
Total 405.167 119
D Between Groups 12.114 3 4.038 .738 .53z
Within Groups 635.011 116 5.474
Total 647.125 119
E Between Groups 110.400 3 36.800 3.298 .02¢
Within Groups 1294.400 116 11.159
Total 1404.800 119
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ANOVA

Sum of Mean

Squares df Square F Sig.
Between Groups 19.514 2 9.757 .313 732
Within Groups 3643.953 117 31.145
Total 3663.467 119
Between Groups 136.139 2 68.069 5.194 .007
Within Groups 1533.453 117 13.106
Total 1669.592 119
Between Groups 9.700 2 4.850 1.435 .24z
Within Groups 395.467 117 3.380
Total 405.167 119
Between Groups 20.606 2 10.303 1.924 151
Within Groups 626.519 117 5.355
Total 647.125 119
Between Groups 206.444 2 103.222 10.078 .00C
Within Groups 1198.356 117 10.242
Total 1404.800 119

Oneway
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ANOVA

Sum of Mean

Squares df Square F Sig.
Between Groups 22.727 2 11.364 .365 695
Within Groups 3640.739 117 31.117
Total 3663.467 119
Between Groups 191.018 2 95.509 7.558 .001
Within Groups 1478.574 117 12.637
Total 1669.592 119
Between Groups 1.324 2 .662 192 .82¢
Within Groups 403.843 117 3.452
Total 405.167 119
Between Groups 6.860 2 3.430 .627 53¢
Within Groups 640.265 117 5.472
Total 647.125 119
Between Groups 139.518 2 69.759 6.451 .00z
Within Groups 1265.282 117 10.814
Total 1404.800 119

Oneway
ANOVA

Sum of Mean

Squares df Square F Sig.
Between Groups 179.901 3 59.967 1.997 118
Within Groups 3483.566 116 30.031
Total 3663.467 119
Between Groups 65.367 3 21.789 1.576 19¢
Within Groups 1604.225 116 13.830
Total 1669.592 119
Between Groups 17.261 3 5.754 1.721 167
Within Groups 387.905 116 3.344
Total 405.167 119
Between Groups 14.408 3 4.803 .880 458
Within Groups 632.717 116 5.454
Total 647.125 119
Between Groups 69.204 3 23.068 2.004 A17
Within Groups 1335.596 116 11.514
Total 1404.800 119

Frequencies
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Statistics
expeirean
Six education ce age Continent,
N Valid 120 120 120 120 120
Missing 0 0 0 0 0
Frequency Table
siX
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid Male 84 70.0 70.0 70.0
Female 36 30.0 30.0 100.0
Total 120 100.0 100.0
education
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid  Schandry School 6 5.0 5.0 5.0
Diploma 6 5.0 5.0 10.0
BSc 90 75.0 75.0 85.0
High education 18 15.0 15.0 100.0
Total 120 100.0 100.0
expeireance
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 1-5years 30 25.0 25.0 25.0
6-10 years 72 60.0 60.0 85.0
11 years and more 18 15.0 15.0 100.0
Total 120 100.0 100.0
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age
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid 20-25 years 18 15.0 15.0 15.0
26-30 years 78 65.0 65.0 80.0
31 year and more 24 20.0 20.0 100.0
Total 120 100.0 100.0
Continent,
Valid Cumulativ
Frequency | Percent Percent e Percent
Valid Asia 66 55.0 55.0 55.0
Africa 24 20.0 20.0 75.0
Europe 12 10.0 10.0 85.0
Europe 18 15.0 15.0 100.0
Total 120 100.0 100.0
Histogram
Six
100
80 1
60 1
40 1 \
>
% 201 Std. Dev = .46
= Mean = 1.30
L%) 0 N =120.00
1.00 150 2.00

six
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education

100
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qi:) Std. Dev = .64
g_ Mean = 3.0
£ N = 120.00

education

expeireance
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5 Std. Dev = .63

=X Mean = 1.90

g N = 120.00
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expeireance
age
100

>
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a:> Std. Dev = .59
= Mean = 2.05
£ N = 120.00
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Continent,
70
o
50
40 1
301
20 1
3
< Std. Dev = 1.11
% 10 Mean = 1.9
2 o N = 120.00
1:0 2:0 3..0 4:0
Continent,
Correlations
AAAA E
Kendall'stau b  AAAA Correlation Coefficient 1.000 .678"]
Sig. (2-tailed) . .000
N 120 120
E Correlation Coefficient 678 1.000
Sig. (2-tailed) .000 .
N 120 120
Spearman'srho  AAAA  Correlation Coefficient 1.000 7727
Sig. (2-tailed) . .000
N 120 120
E Correlation Coefficient 772 1.000
Sig. (2-tailed) .000 .
N 120 120

**. Correlation is significant at the .01 level (2-tailed).

Nonparametric Correlations
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Correlations

A E
Kendall's tau_b Correlation Coefficient 1.000 .612"]
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .612*% 1.000
Sig. (2-tailed) .000 .
N 120 120
Spearman's rho Correlation Coefficient 1.000 700"
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .700*1 1.000
Sig. (2-tailed) .000 .
N 120 120

**. Correlation is significant at the .01 level (2-tailed).

Nonparametric Correlations

Correlations

E B
Kendall's tau_b Correlation Coefficient 1.000 .629"]
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .629* 1.000
Sig. (2-tailed) .000 .
N 120 120
Spearman's rho Correlation Coefficient 1.000 737"
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient 737* 1.000
Sig. (2-tailed) .000 .
N 120 120

**. Correlation is significant at the .01 level (2-tailed).

Nonparametric Correlations
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Correlations

E C
Kendall's tau_b Correlation Coefficient 1.000 529"
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .529*% 1.000
Sig. (2-tailed) .000 .
N 120 120
Spearman's rho Correlation Coefficient 1.000 .633"1
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .633*7 1.000
Sig. (2-tailed) .000 .
N 120 120

**. Correlation is significant at the .01 level (2-tailed).

Nonparametric Correlations

Correlations

E D
Kendall's tau_b Correlation Coefficient 1.000 .460"7
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .460* 1.000
Sig. (2-tailed) .000 .
N 120 120
Spearman's rho Correlation Coefficient 1.000 565
Sig. (2-tailed) . .000
N 120 120
Correlation Coefficient .565*" 1.000
Sig. (2-tailed) .000 .
N 120 120

**. Correlation is significant at the .01 level (2-tailed).



