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The Guidance and Awareness Role of Public Relations and
Information Department in ''The Fire Service Directorate'':

From the Perspective of Kuwaiti Public

Abstract

A research concluded by: Waleed Marzouk Al-Fadhli

Supervised by: Dr. Kamel Khurshid Murrad

The study aimed at identifying the role carried by the Public Relations
and Media Department in the Fire Service Directorate toward Awareness
and indicative of Kuwaiti citizens and residents from the point of view of
those? The study also aimed at identifying to the means and methods used
to that?.

The study used descriptive survey method through questionnaire tool
applied to a stratified random sample of Kuwaiti citizens and residents,
actually, The Fire Service Directorate activities do not distinguish between
citizen and a resident carry out their work aimed at achieving public safety
for all. The sample of the study included (369) Respondents from various
social and professional groups in the State of Kuwait.

The study found a set of results as following:

I- One of the most accidents that haunt members of the public Kuwaiti

those related to creasing "incidents of children in the home, on the street



and play places," then those outstanding "the dangers of home appliances
accidents of fire incidents and others incidents.".

2- "The way warnings direct by the mass media" is one of the most
effective means of reducing accidents civil from the standpoint of public
Kuwait, and then followed by an "illustrations" are those that reflect the
positions of preventive or defensive or remedial public safety citizens.

3- The "style analog TV viewer" and then "style figures and data on events
and damages" is one of the most effective methods in addressing the
issues awareness that can be used by public relations from the point of
view of the public outside.

4- The "declarations and instructions through local radio stations" and
"declarations and instructions via television" could be one of the most
effective methods and multimedia in guiding missions of public relations
toward external audiences.

5- The results of the hypotheses test showed statistically significant
differences in the assessment of the Kuwaiti public toward the
effectiveness of the communication methods and multimedia used by the
public relations awareness in addressing the issues depending on the age
group of respondents. Concluded that satisfaction levels increased in the

high-levels age of the respondents of the study sample.



6 - The results of the hypotheses test showed statistically significant differences
in the level of public satisfaction Kuwaiti awareness and outreach methods used
in public relations depending on the category of social / professional responders.
It turns out that the category public officials were the most satisfaction among

social groups / professional from those methods used by public relations.
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e | e | ulaa| ddeld | dlcld ey 5
eld| 2eld| V)| ks Ta 5yl
Tl (Gel| L

Gaok e clla VWi, cldey) | 41

G528kl
Gaok e clla YWy aldey) | 42

Llaall Casall
Gab e Gl Yy cbde Y 13

Aladll cile 12yl
A0S Gyl e lla Y s ey | 44

A iy

CleElll 3k oo I Y s de gl | 45
- pualaall gl paill€ 3yl

il Gyl e ALY s Al | 46
de gulaall diladll

Gaob e i YWy aldey) | 47
Aalal Sl gl sl b iyl




109

Lo gl Adles 8 dalad) clidal) b dagall qullal) oo A B ) sganll L) gae =5

A L sgan olad ALa Y

— | Y) M| wal) 5 k)
G| ods| (sl leg] s
o L
Cll ) e gl L) (s sine o | 48
posa dalall Ll 4 4o il
Cll ¥ e gl L) (s sie o) | 49

o Aalall R duals Y

oS slat el A we ALY gl
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(3) &) Bl

Pl Lo s <) Jalal sluay) laal ol -

Case Processing Summary

N %
Cases  Valid 369 100.0
Excluded? 0 .0
Total 369 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

778 36
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(4) gt

Al ol ciluda b (e Al du 48U Scheffe Test dpand) il el LA gl
Lilaa¥) ANA | o GAD
s 5l (I-J)
0.22 0.2626 (J) s (1) b
0.271 0.2729- 33-26 25-18
0.197 0.3391- 41-34
0.22 0.2626- S8 -42
0.023 0.5355-* 25-18 33-26
0.017 0.6017-* 41-34
0.271 0.2729 642
0.023 0.5355% 25-18 41-34
0.813 -0.0661 33-26
0.197 0.3391 G -42
0.017 0.6017* 25-18 S -42
0.813 0.0661 33-26
0.22 0.2626 41-34

(0.05) s sima 2ie Gilas] 4l1a (¥)
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(5) 3 Gl

Al al) i b (e Renalal) Fu ill Laad) il Jiall Scheffe Test 4iad sl ol

Sig. O A
Gillas sial)
(I-J)
il (V) Leadi(1)

1.000 0.129 sa pld Cilge | el

1.000 -0.152 ki gl Calh g

1.000 0.000 5 s e

1.000 -0.235 e i

1.000 0.333 Jeall e Jhle

0.711 -0.679 D)

0.092 -1.227 Gy e

1.000 -0.129 s s glad Cals ga
O

0.995 -0.281 ki gl Calh g

1.000 -0.129 5a Jleel

0.996 -0.365 e i

1.000 0.204 Jeall e Jhle

0.420 -0.808 G dy)

0.025 -1.357 Al e

1.000 0.152 s s glad Cals ga
oala

0.995 0.281 (oS gl Calh g

1.000 0.152 5a Jleel

1.000 0.084- e i

1.000 0.485 Jeall e Jhle

0.962 -0.527 Gn dy)

0.421 -1.076 Gy e

1.000 0.000 el s 5 s e

1.000 0.129 | oesSs plks cibise

1.000 -0.152 ala gl (il g

1.000 -0.235 e i

1.000 0.333 Jaall e Jhle

0.866 -0.679 Cndy)

0.247 -1.227 Gl e

1.000 0.235 =l s e i

0.996 0.365 o sSa plad Calh g

1.000 0.084 Gals g U Cila g

1.000 0.235 3 s Jlec|

1.000 0.569 Jaall e Jhle

0.995 -0.443 G dy

0.734 -0.992 Gl e

1.000 -0.333 =l s Jeall e Jhale

1.000 -0.204 (o sSa plad Calh g

1.000 -0.485 | ool gl il

1.000 -0.333 3 s Jlec|

1.000 -0.569 e i

0.989 -1.012 G dy)

0.885 -1.561 Gl e

0.711 0.679 ol s i,

0.420 0.808 | esSa gl calaye

0.962 0.527 als gl ila s
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0.866 0.679 s Jac|
0.995 0.443 aclite
0.989 1.012 Jaadl (e Jhle
0.973 -0.549 Al e
0.092 1.227 gl Gl A e
0.025 1.357 (o sSa gl (il g
0.421 1.076 ala g Ul Calh e
0.247 1.227 s Jac|
0.734 0.992 aclite
0.885 1.561 Jaadl (e Jhle
0.973 0.549 G Ay

(0.05) (s simsa die Gilas) dlla*



