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Abstract 

  

The Role of Public Relations in Achieving Job Satisfaction for 

Workers In "Al Rai" and "Kuwait Times" Newspapers  

Prepared by: Yousef Owaid  Saidi 

Supervised by: Dr. Sabah Yassin 

    The study aimed at identifying the role of public relations to achieving job 

satisfaction for workers in the  " Al Rai " and "Kuwait Times" Kuwaitis 

newspapers, the study aimed also to find out the factors affecting the 

achievement of that satisfaction, the study relied on the descriptive and 

distributed a questionnaire study on a sample of (235) of the workers in the 

two journal  institutions. 

     One of the most important results of the study includes: 

- 1  It turned out that the priority tasks of public relations may change from 

one institution to another, it may be internal communication is the most 

important for some institutions in one hand, or contacting with external 

audiences or external environment is the most important institutions in the 

other hand. 

2 - The importance of justice in the salaries and wages for workers, as well as 

justice in the distribution of tasks and duties, and the importance of health 

insurance. 

3 - The importance of studying these priorities by administrations and by 

public relationship in particular to work on this agenda, according to the 

priorities of each institution separately. 

4 - The importance of government policies towards freedom of expression and 

opinion and the provision of information to influence the workers in the press 

institutions in particular, resulting in raising the level of satisfaction of 



ن  

employees, and achieve the best quality of the product concerned by the 

institution, whether goods, material or media substances and cultural 

elements. 
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i4'lS" L"-T)*" @F f*-K i!'!# a0K>X L'4AX !3- /T0A*".  
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 0c4*0> M0>*0j 2,_, N 2D#E"- GC0(*" L03D(*" a0K>X /IjX <S 0_,'CRX G)"4!*" PQR /),O, w*QO 

                  2,Y_' 0Y_TC 4'UO*" <$ J> eaK0>*" GF4(C !K HI# w*Q @F 4U], @,*" JC"-(*0>- <'IC0(I* @B'`-*"

            e20# 4-_CAO 2_> 2,_' -X e40>lS" @(T0?O -X eJ0?,N0> <'C^0dO <''CD#E0>   JC]C*" <C w*Q*-

   L0YA0K 2_* <'IC0# 2_T-O> <''BK?*" H*$ 4`T*" G'CRX- i4-4c H*$ f'>T,*" @F G)"4!*" 2_), <X

           JcYFX L0'-,)C +'dK, H*$ &!]' 0C>- e0_d'dK, @F GC0(*" L03D(*" 2_), <X <OCC*" <C eG'B'`-

            " @F <'IC0(*" hN]R h"!X �-,)C qF4 H*$ &!]' 0C>- e@B'`-*" 0c4*" <C @,*" G'BK?*" L0))]C*

0_> <-IC('.  

  

�-��� ��&-�:  

-R G)"4!I* @)'^4*" J"])*":  

0               	�
��� 	� �������� 	
���� ���� ����� 	� 8�;-+�, ����� ������ 8��� >�� �� "���" 

�"����� ����� "?���������  

G'*0,*" GI^)S" J"])*" "QR <# s4B,'-:  

1u 0C    G('>1 L03D(*" 4-!@F <'IC0(I* @B'`-*" 0c4*" +'dK, @F GC0(*" G_A- <C &"4*" GB'K? 

� G'BK?*" L0))]C*" @F <'IC0(*" 4`T  

2u 0C    G('>1          @F <'IC0(I* @B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-!  <C [C'0, L'-O GB'K?

�G'BK?*" L0))]C*" @F <'IC0(*" 4`T G_A-  

3u 0C  JC"-(*"  G'Il"!*"     4U], @,*"        @F <'IC0(I* @B'`-*" 0c4*" �-,)C @F     <YC &"4Y*" GB'K?

�G'BK?*" L0))]C*" @F <'IC0(*" 4`T G_A-  
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4u0C JC"-(*" G'Il"!*"  @F <'IC0(I* @B'`-*" 0c4*" �-,)C @F 4U], @,*"  <C [C'0, L'-O GB'K?

�G'BK?*" L0))]C*" @F <'IC0(*" 4`T G_A-  

5u 0C  JC"-(*"  G'A40l*"     -,)C @F 4U], @,*"       @F <'IC0(I* @B'`-*" 0c4*" �   <YC &"4Y*" GB'K?

�G'BK?*" L0))]C*" @F <'IC0(*" 4`T G_A-  

6u 0C  JC"-(*" G'A40l*"  @F <'IC0(I* @B'`-*" 0c4*" �-,)C @F 4U], @,*"   [C'0Y, L'-O GB'K?

�G'BK?*" L0))]C*" @F <'IC0(*" 4`T G_A- <C  

  

�-��� ������:  

��� �-�&�� ����
� 	� ('�������:  

1u    !A-, N   +-4F G*N!*" �-,)C !T# G'^0?K$ G*N! L"Q)0.05(    0Yc4*" L0'-,)YC @F  <'Y>

 <',B'K?*" @F <'IC0(*"GB'K?*" H*$ �[(, <',)-4!C*".  

2u    !A-, N   +-4F G*N!*" �-,)C !T# G'^0?K$ G*N! L"Q)0.05(    0Yc4*" L0'-,)YC @F  <'Y>

 <',B'K?*" @F <'IC0(*"*$ �[(, <',)-4!C*"<'IC0(I* G'B'`-*" GA4!*" H.  

3u    !A-, N   +-4F G*N!*" �-,)C !T# G'^0?K$ G*N! L"Q)0.05(    0Yc4*" L0'-,)YC @F  <'Y>

 <',B'K?*" @F <'IC0(*"@BK?*" JC(*" @F <'IC0(I* i4>l*" L"-T) H*$ �[(, <',)-4!C*".  

4u    !A-, N   +-4F G*N!*" �-,)C !T# G'^0?K$ G*N! L"Q)0.05(  '-,)YC @F  0Yc4*" L0  <'Y>

 <',B'K?*" @F <'IC0(*"<'IC0(*" kTA H*$ �[(, <',)-4!C*".  

5u    !A-, N   +-4F G*N!*" �-,)C !T# G'^0?K$ G*N! L"Q)0.05(    0Yc4*" L0'-,)YC @F  <'Y>

 <',B'K?*" @F <'IC0(*"<'IC0(*" 4C�# L0'-,)C H*$ �[(, <',)-4!C*".  
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�-��� ����*��:  

0  	
���� ���� :  (:*" -R           L0Y>j4*"- L0YA0K*" s0>:E i!0()*"- =0',4N"- G#0Td*0> @)BT*" 4-

              L"4U]C*"- JC"-(*" qC- JC(I* h0C,TN"- hN-*"- GdU*" qC eJC(*" G^'>- f)BT JC(*" qC L0(3-,*"-

    G3D(*" L"Q G'A40l*"- G'Il"!*" G'^'>*").  e&!4O*"2011(         M0YB'4(, .Y'4(,*" "QYR aK0>*" !C,('- 

"4!I* M0'^"4A$G'*0K*" G).  

0	
���� ���� 	� @�'A�� (���� : G'Il"!*" JC"-(*" GF0O @R )G))]C*" @F ( G'A40l*" -X) @F

G*-!*"- qC,AC*" (@B'`-*" 2R0c4 HI# i4U]C G))]C*" @F <-IC0(*" 0R!(' @,*".  

0     ������� 8�%+ ��--A� 	� ������� :       0C_C- 2_,0??l, .D,l" HI# <'B`-C*" GF0O 2R  2_,

@T"!'C JC# 2X @TF JC# 2X &4"!$ JC# 2X @CD#$ JC(> <-C-d' "-T0O h"-) G))]C*" @F.  

0   ������� 8�%+ ��--A� :             @YF LYT0O h"-) @CD#E" JC(*0> 2-d, @,*" L0))]C*" GF0O @R 

G'T-4,O*E" GF0K?*" 2X i[BI,*" L01KC 2X L0#"QE" 2X G#->1C*" .K?*".  

0   � ���B�� (���� @�'A�:          h"-) G))]C*" Jl"! JC(*" G^'>> 1>,4, @,*" JC"-(*"- L"4'p,C*" @R 

JC(*0> G?0l*" f,0B?"-C- @T0OC*" /T0A*" 2X @#0C,AN" /T0A*" 2X @C'`T,*" /T0A*" <0O.  

0   @�'A�� ��#��B� (���� :           G))]C*" Jl"! JC(*" G^'> HI# 4U], @,*" JC"-(*"- L"4'p,C*" @R 

   *" <C LT0O h"-)             4-Y_CAO G))]C*" qC <'IC0(,C*" <C 2X qC,AC*" <C 2X G))]C*0> G1'KC*" G^'>

                   2R0Yc4 HYI# -X <'IC0Y(*" h"!X HYI# 4U], !3 JC"-# <C w*Q 4'j- @)0')*" 20`T*"- h"4d*"

@B'`-*".  
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0 
���� ���:   

     &"4*" i!'4A)   M0d>0) 20(*" &X4*" i!'4A(  #-CAC <# i4!0? G'C-' G','-O GB'K? @R e G &"4Y*" 

  i0Td* GO*0C*" G'CD#E"&"4*"M0c'X  e i!'4A !(,-"20(*" &X4*" "L))g, @,*" G','-O*" @F 16  JY'4>$ 

<C   20# 1961      G'>4(*" i4'[A*" @F L0#->1C*" H*-X <C   *" @F- e  20(2004   &"4*" G))]C Lg:TX  

      i0Td> JUC, M0'^4C M0'CD#$ M0#4F" &"4*" "        fICK, LK>?X &Q*" 2)N" -R- e    h0:T$ !(> M0c'X i!'4A*"

 G#-CAC&"4*"L'-O*" @F G'CD#E" .) e &"4*" GB'K? q3-C2013(  

  GB'K?» &"4*"  «               20Y(*" QYTC L'-O*" G*-! @F H*-S" G>,4C*" J,K, @,*" G'C-'*" GB'K?*" @R

2000                  JYUC �4lX J-! @F M0c'X J> 1dF L'-O*" Jl"! @F k'* GB'K?*" s[-,- e e<�" H,K- 

 GOICC*"i!K,C*" G'>4(*" L"40CE"- G'!-()*" G'>4(*" ,4?C ,<0T>* ,<'4K>*" ,413 ,- G'4-)$"4,IOT .

  #-CAC w0TR !A-,G   (>0, /,0OC*" <C G B'K?I* G @R-  :      ei4R0d*" /,OC- eL'-O*" @F Z'-:*" /,OC

L-4'> /,OC-.  

               *0C*"- G'!0?Y,3N"- G')0')Y*" 0'0cYd*" <YC s-YT,C .'1 G'1p, HI# GB'K?*" v4K,-  GY'

G'#0C,AN"-  .         GB'K? <X GF!0?C*" J'>3 <C k'* fT�F w*Q*-» &"4*"  «     q)"- +01T HI# ih-4dC

                  J-!Y*" @YF 0YCO L'-O*" G*-! @F M0'!0?,3"- M0')0') <'[40>*" i!0d*" <C i4'>O GK'4: /T0A <C

�4lS" G'>4(*".  

  

C ����
����:  

$ 4'4K,*" i4"! $ e E" i4"! +'-),*"- <D# $ e ,*" i4"! L0O"4,:N"- q'[- $ e E" i4"!t0,T  e  G'*0C*" <-]:*"

G'4"!E"-.  
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      <X aK0>*" !A- !3-  ?4K w0TRM0 !'!: M"      B'K?*" @F <'B`-C*"- <'IC0(*" J>3 <C G  E" 2!(>  =0?F

    ('>1 <#- <'B`-C*" !!# <#G      (, 0_TS w*Q- GB'K?*" Jl"! JC(*" !  '4) L0C-I(C G .  k0)X HI#

  <XQRP   C,KC*" <C L0C-I(C*"   JX       Y(, 0_TS 2_*-3 /)K GB'K?*0> 4c, <!  YA4!C G     +-Y) @YF 

      J>3 LC03 GB'K?*" <X M0?-?l eG?4->*"i!C     @YF <'B`-YC*" <YC 4Y'>O !!# <# h0Tp,)N0> 

GB'K?*" 0_* Lc4(, G'*0C JO0:C* GA',T GB'K?*".   

 <C 4!d' GB'K?*" @F <'B`-C*" !!# <�F eG(I1C 4!0?C /)K-150 H*$ 170B`-C M0.  

 -C 0CXB`-        <'> 0C 2R!!# 4!d'F GC0(*" L03D(*" 8   <'B`-C $  H*12     YB`-C*" hN]YR- eM0B`-C - <

(>0,-B'K?I* <GB'K?I* k'*- <-'[BI,*"- G1dF .   

  

0 �
��� ����� �����:  

                0R4dC- e@>4(*" }'Il*" Gd1TC @F G'['IATE" GpI*0> G'C-' GB'K? J-X @R [C'0, L'-O GB'K?

L'-O*".0? .)-' 0R4!?X  @F <0'I# m*24 20(*" <C 4>C,>) 1961 <'UDU- L) @*"-K> 4!?, 

             G'!0?,3N" 40>lS"- G'IKC*" a"!KS" <g:> GdC(,C*" 4'40d,*" J-0T,, @R- e4'>O*" q1d*" <C GKB?

            G'Yc0'4*" 40Y>lS"- fY'F4,*"- eGY'*-!*"- eG'C'I3E"- G'IKC*" 0'0cd*" HI# L0'K0,,F"- J'IK,*"-

0R4'j-.) K? q3-C e[C'0, L'-O*" GB'2013(  

 <�F eGB'K?*" 4!0?C /)K- !!#�I>' <'B`-C*"M0>'4d,  150B`-C M0.  

�-��� ����:  

���!,� ����� :G','-O*" G'CD#E" L0))]C*" @F <'','-O 4'j- <'','-O <C <'IC0(*" GF0O @R-.  

��"���� �����:L'-O*" G*-! !-!K .  
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 ��"���� �����:   , G)"4!*" i4,F       @T0U*" <'4:, 4_: <C X!>2012     JY'4>$ 4_: G'0_T H*$  /  40Y'X

2013 .  

�-��� �����:  

         i"!S" +!? �!C* M0dF- G)"4!*" PQR }^0,T !!K,,)<0'>,)N" (      L0))]C*" @F <'IC0(*" h"4� k0'3 @F

G'CD#E" .    G'T0C[*"- G'T0OC*"- G'4:>*" 0R!-!K> !!K,,- .      4!*" }^0,T 2'C(, <OC' N fTX &X   @YF G)"

0_'*$ 40:C*" G'T0C[*"- G'T0OC*"- G'4:>*" !-!K*" 4'j . 4'j HI# G)"4!*" }^0,T 2'C(, <OC' N f'I#-

 @,B'K? @F <'IC0(*" "&"4*" "-"[C'0, L'-O*" "G'TC[*" !-!K*" @F 0_'*$ 40:C*" i4,B*" @F.  
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	"�'� (�
� :��,�-� ��-���� ���"� ��*+  

�: أوً� ��"� ��*+  

!'_C,:  

G)"4!*" G'4`T:  

w-* <-A* GC'd*" G'4`T:  

GC0(*" L03D(*" 2-_BC:  

0_B^0`-- GC0(*" L03D(*" ."!RX:  

GC0(*" L03D(I* G'T_C*" G'CRS":  

GC0(*" L03D(*" @F &4:>*" 4?T(*" G'CRX:  

GC0(*" L03D(*"- i4"!E" @F @B'`-*" 40)C*":  

03D(*" 4-!- L0))]C*" @F @B'`-*" 0c4*"GC0(*" L:  

f,'CRX- @B'`-*" 0c4*" 2-_BC:  

uL'-O*" G*-! @F GC0(*" L03D(*" .  

D��"�' :��,�-� ��-���  

uGd>0)*" L0)"4!*" <# G)"4!*" ['C' 0C   
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	"�'� (�
� :��,�-� ��-���� ���"� ��*+  

DE�� : ���"� ��*+  

��;��:  

         '`K @,*" L0#-c-C*" !KX @B'`-*" 0c4*" !(�'     kBT*" h0CI# <C 4'UO*" 20C,R0> Le    <S wY*Q- 

        JC(*" @F 2_,0'K <C M"4'>O M"h[A <-cd' !"4FS" 2`(Ce    <X <0YOC> GY'CRS" <C @*0,*0>-   <-YO'

*   @B'`-*" 0c4I @F f,'CRX            0c4*" <X 0R!0BC 4`T G_A- w*0TR <X 0CO eG'T_C*"- G'?l:*" 2_,0'K 

      ,4,'- G'A0,TE" i!0'[ H*$ &!]' !3 @B'`-*"     <'IC0(*"- L0))]CI* G>)T*0> i!^0B*" f'I# /e    !"[ 0YCC 

    s-c-C*" "QR G)"4! G'CRX <C     !YdF fY'I# h0YT>- eJ0C#S" LN0AC GF0O @F    a-YK>*" L4YUO 

                }^0Y,T \Y(> LB:YO- @B'`-*" 0c4*" s-c-C J-K &4"!E" kBT*" 2I# J0AC @F L0)"4!*"-

         <-:'(' M0'B'`- <'c"4*" !"4FS" <X <# /0dT*" a-K>*" <'c"4*" 4'j !"4FS" <C J-1X i0'Ke 2R- 

     M"4'!d, 4UOX- @)BT*" +IdI* Gc4# J3X L"QI* e     @#0C,AN" .'O,*" HI# i4!3 4>OX- e   !O]'- >c(2_ 

   4*" <X HYT(C> &X e@B'`-*" 0c4*"- i0'K*" <# 0c4*" <'> Gd'U- G3D# w0TR <X 'Yc" M0Y'B'`- < 

c"4-m'K? kO(*"- 2_,0'K <# <.)  eLD*" !>(*"2010(  

 H*$ h0cB*" .0:,O" 4?# <CF eL0'C)C*" <C !'!(*" f'F �'(T &Q*" 4?(*" HI# 2_c(> +I1X-  

               <YC w*Q 4'j- LN0?,N" 0'A-*-TO, i4-U 4?# H*$ q'4)*" 4''p,*" 4?# H*$ 4,-'>CO*" 4?#

            i0'K*" @K0TC <C G')0)X �=0TC @F q)"-*"- q'4)*" 4'p,*" H*$ 4':, @,*" L0'C)C*" .    <YC fYI(*-

      4?(*" "QR @C)T <X <OCC*""  G'CI(*" i4"!E" 4?#"     GC!l -X s"4,l" -X .0:,O" -X 10:T <C 0CF e

     @YR i4"!E0YF e!-A-*" ['K H*$ 0_A4l,- 0_(F!, i4"!E" 0_^"4- <C <-O'- N$ G'C'I(, -X G'A0,T$

              4"[-Y*" <C i4"[- -X L0))]C*" <C G))]C fF!0?, &Q*" +0BlE" -X =0AT*" <# G*-])C*"  -X L"
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                 +Y'dK,- i0Y'K*" <-]Y: .'4?Y,- 4-CS" 4'4d, @F H*-1*" !'*" 0_*- eL0(C,AC*" <C qC,AC

       0_'*$ J-?-*" @F qC,AC &X qC1' @,*" ."!RS") .  es-01C2003 (    Gd'dK*" @F GC0(*" L03D(*"-

             eig:TC -X G))]C &S &4"!E" JO'_*" <-O, @,*" GIC0O,C*"- i!!(,C*" L"4"!E" <C i!K"- @R  <C 

          L0R0A,N" 40>,#N0> Qlg, eG)-4!C G'CI# k)X HI# LT-O- LC'3X @,*" L�:TC*"- L0))]C*" wI,

              !4"-YC*" i4"!$- eGC0(*" i4"!E" 2I# M0?-?l eGBI,lC*" 2-I(*" 0_'*$ LI?-, @,*" G'CI(*" }^0,T*"-

J-dK*"- LN0AC*" <C w*Q 4'j- e!"4FS" i4"!$- eG'4:>*".  

  -C*" \(> 0T'4,-                @I' 0CO !"4FS" i4"!$- GC0(*" L03D(*" i4"!$ J0C#X <'> MDl"!, w*0TR <X .3"

)e.I'-[2010e46:(  

1u G'A40l*" LD>0dC*" !"4FS" i4"!$ k40C, !3 )External interview ( +'!0T? 2`T,- 4'!, -X

            w*0TR <X �4T 0CT'> e<''(,*"- 40',lD* !"4FS" i-#!* <D#E" w*QO- e="4,3N"    0_Y)40C, M0U"!YKX

              4:T- G'#0CA*" L0c-0BC*" <# <D#E" JUC !"4FS" i4"!$ G1:Tg> Gd'U- G3D# 0_* GC0(*" L03D(*"

<'IC0(*" <C <'['C,C*" h0C)X 4:T- eG'-T)*" 4'40d,*".  

2u                <'IC0Y(*" vYl' 0C'F 20(*" &X4*" sD1,)" JUC 0C_T'> w4,:C 2)03- GO4,:C <'!0'C w*0TR 

  L0#0C,AN"-  G'#0CA*" GC-0)C*" q'c"-C- .         i4"!$ 4"!, <X <OC' <'>T0A*" <'> Jl"!,*" "QR tD(*-

                 4'!YC <'Y,4"!E" DO* <-O' <X -X eG))]CI* 20(*" 4'!C*" J>3 <C GC0(*" L03D(*" i4"!$- !"4FS"

0_,1:TX H*-,, i!K"- i4"!�> <',4"!E" DO }C!T, !3 -X e!K"-.  

� ����� ����" ��#F��) Value Theory:(  

             @F 2!l,)C 0_C`(C- e@B'`-*" 0c4*" G)"4! @F 0_C"!l,)" &4A' @,*" L0'4`T*" <C !'!(*" w0TR

               G'4`T @R G'*0K*" G)"4!*" 4')B,* G'4`T /)TX <X aK0>*" !A- !3- ei4"!E"- kBT*" 2I# L0)"4!

GC'd*".  
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  <'UK0>*" \(> 2!3    G'4`T* M0K4: )  w-*Locke (  @B'`-*" 0c4*" @F :X- e    <X H*$ "-40)w-*( �4'  

                   fY* m'Y,, 0_Ip:' @,*" GB'`-*" <X !4B*" w"4!$ <# GA,0T ir40) G'B10# G*0K @B'`-*" 0c4*" <X

    *" G'B'`-*" 2'd*" G)40CC +'dK,_C  P4`T @F GCe      !4B*" L0A0K qC GCA)TC 2'd*" PQR <-O,- .)   MDYdT

<# : e!'-[*"2011(  

    HI# Jl!C*" "QR [O4 !3- <X      <-O' },0T &X Q"           "QYR GY'R0C <# 4`T*" \p> e!4BI* G>)T*0> GC'3 

 "QR a0K>S" }^0,T L!'X !3- ef'F /j4' 0C HI# !4B*" J-?K* GA',T -R JC(*" <# 0c4*0F e},0T*"

                GYBI,lC*" /T"-A*0> GdI(,C*" !"4FS" L0>j4 <'>- eJ(B*0> 2^03 -R 0C <'> !#0>,*" !"[ 0CIOF e&"4*"

  !*" JUC 2_IC(*" eG'34,*" eqF (: -  N0> !4B*" 4  !# -X h0',)2        GY3D(*" PQR <-O,- eJC(*" <# 0c4*" 

<'(C*" /T0A*" "Q_* 4>OX G'CRX <-1(' <'Q*" !"4FS" hN]_* G>)T*0> 4>OX.) 401(*" e2011(  

-                L"!!YKC*" PQYR <CYc <C- eJC(*" <# 0c4*" +'dK, H*$ &!], @,*" L"!!KC*" \(> w0TR 

)401(*" e2011:(  

 1 .!#0>,*" :&X  e0_d'dK, @F !4B*" /j4' @,*" },"-T*" <'> /40d,*" <C +dK,' JC(*" <# 0c4*" <X 

JC(*" J0AC @F 0MI(F 0_'I# J?K' @,*" wI,-.  

 2   .G*"!(*" : !d,(' 0C HI# J?K' 0C!T# G*"!(*0> !4B*" 4-(: &XXJC(*" <C fdK,)' fT.  

 3 .   !4BI* +>)C*" @?l:*" qc-*" :    HI# !4B*" G'?l: 4U], !dF      eJC(*" <# 0c4*0> P4-(: �!C 

                   .Y3-C*" <X N$ eJYC(*" GY^'> 4Y''p, JDl <C 0c4*" �-,)C HI# 4'Ug,*" G'T0OC$ <C 2j4*0>F

               @YF G'>0A'E" L"4'p,*" <C 2j4*0> e0c4*0> P4-(: �-,)C HI# 4U]' !3 !4BI* +>)C*" @?l:*"

C(*" G^'>J.  
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          @F M"!A i!'BC <-O,) eGC'd*" G'4`T <X aK0>*" �4'-      GdI(,C*" /T"-A*" <C !'!(*" m'c-,- 4')B,

        e<',)-4!C*" <','BK?*" <',))]C*" @F <'IC0(I* @B'`-*" 0c4*0> " &"4Y*" "-"   [C'0Y, LY'-O*"" e

kC0l*" J?B*" @F G)"4!*" }^0,T G:30TC JDl <C w*Q mc,')-.  

����� ������ 8�;
�:  

       " .^0`-*" <C a'!K*" 0_C-_BC> GC0(*" L03D(*" !(,         @F 4?(*" L"4-1, 0_,ICX GU'!K*" G'4"!E

               <YC !'[C*" 20CX M0K-,BC @d'>1,*"- &4`T*" !0_,AN" /0> J"[' N- e 0CR4'j- 0'A-*-TO,*"- 2I(*"

             GY)40CC*" h-c @F GC0(*" L03D(I* G'4`T*" 2'R0BC*" Jd?- e0_d^"41- G)40CC*" /'*0)X 4'-1,

)  e<')K2005  e31(      L0B'4(, L!A- !dF w*Q* e         <YC M"!!Y# 0_TC 40,lT eGC0(*" L03D(I* i!!(,C

GU'!K*" L0B'4(,*" <C �4lX- i4-_:C*" L0B'4(,*":  

        0_Tg> @T_C*" 0R401$ @F GC0(*" L03D(*" .4(,-"        <C G))]C*" G(C) <'-O,> HT(, @,*" GT_C*" wI,

            g, /)O- e4'R0CA*" qC i4C,)C*" L03D(*" h0T> H*$ H()' &Q*" 11lC*" !_A*" JDl  J0C#S 0R!''

4'R0CA*"- G))]C*" <'> w4,:C*" 2_B*" +'dK,* 4'R0CA*" L0O-I)- h"4� @F 4'Ug,*"- eG))]C*"." 

Harrison,2000,p.2)(  

       0_Tg> @T01'4>*" !_(C*" 0_F4('-"          <YC G#-CAC &X- 0R!"4FX- GC`TC*" <'> J!0>,C*" 2R0B,*" !0A'$

        },T' 0C- eL0C`TC*" -X !"4FS" -X L0#-CAC*"           GY3D#- GY>'1 G(CY) GC03$ <C 2R0B,*" "QR <#

i4C,)C).<# MDdT :e&4?C*"2000ve5 (  

G'*0,*" 4?0T(*" @F GC0(*" L03D(*" GT_C mCDC 2RX !!K' M0B'4(, q'C)*" !># /'4j qc--) e/'4j

2003 ve52:(  

1uG'#0C,AN" 2-I(I* G'd'>1,*" L0'IC(*" <C G#-CAC @R .  

2u??l,C 0_)40C' GT_C @R i40_C*"- i4>l*"- 2I(*" <C /)0TC �-,)C HI# <-.  
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3uM0'A40l- M0'Il"! 0R4'R0CA <'>- 0_T'> .'O,*"- 2R0B,*" !0A'$ @F L0C`TC*" 0_TC !'B,), .  

4uM0'CI# M0C"!l,)" J0?,N" J^0)- 2!l,), .  

           !X JK"4C* MDC0: M"401$ GC0(*" L03D(*" mI1?C* G'T_C*" L0B'4(,*" \(> LC!3 0CO       GYT_C h"

 0_Tg> LF4# Q$ GC0(*" L03D(*"" J0C#S"- G1:TS" 2'-d,- f'A-,- 2'`T,- 1'1l, H*-,, @,*" GT_C*"

              efY(C GY>'1 L03D(> `0B,KN" .!_> 20(*" &X4*" w*QO- eGC`TC*0> G1>,4C*" 4'R0CA*0> GdI(,C*"

           DlX k)X HI# fT-TF- J0?,N" J^0)- .I,lC- a-K>*" w*Q J'>) @F 2!l,),-   +'dK,* G'T_C G'3

20_C*" PQR) ." e&-0C1*"2003 e27.(  

       J0YC#S" <C M0')0)X M0TO4 LK>?X eM0'C-' !'!A*0> }(' &Q*" @*0K*" 0T4?# @F GC0(*" L03D(*" <$

 0CO G'4'l G'#-1, G))]C 2X G'C-OK G))]C 2X J0C#X G))]C LT0O h"-) eG))]C G'S G'4"!E"

0TBI)X .   <C G))]C*" <OC,, a'K>           4'UgY, 0_* @,*" L"!A,)C*" G>O"-C* J-g> MN-X L"4-1,*" G(>0,C 

M0(C 0CRDO -X @A40l*" -X @Il"!*" 0C$ 0R4-_CA JDl <C G))]C*" J0C#X HI#.  

                  0Y_,0C_C +Y'dK, J'>) @F GC0(*" L03D(*" 0_> w,K, -X J?,, @,*" LN0AC*" @F JCg, i4`T <$

  C*"- L0'!K,*" 2AK �!C mc-, e0_,0>A"--   Q$ eGYT_C*" PQYR -X i4"!E" PQR 0RN-,, @,*" L0'*-])

              L0YA0KF eL0?0?Y,lN"- L"40_C*" <C 4'>O !!# H*$ GA0K*" L0>A"-*"- L0C_C*" Q'BT, /I1,'

                e4Yl�- J0YAC <'Y> GT'0>,C- G#-T,C- i4'UO L0A0K GC0(*" L03D(*" f(C JC0(,, &Q*" 4-_CA*"

      JC0(,, GC0(*" L03D(*0F e�4lX- G#-CAC-          GY>*01C @YR- ig:TC*" -X G))]C*" @F <'IC0(*" qC

                L0YA0K 2X GY'TF L0A0K 2X eG'B'`- G'T_C L0A0K LT0O h"-) eGBI,lC*" 2_,0A0K HI# .4(,*0>

            G))]C*" @F G'A0,TE0>- @B'`-*" 0c4*0> G3D# f* <-O') 0CC w*Q 4'j- G')BT- G'#0C,A" . w*QO

      ,C @A40l 4-_CA qC GC0(*" L03D(*" JC0(,,      <'!-[C*"- <'(B,TC*"- <'(A"4C*" 4-_CA -R- es-T

GI?*" L"Q �4lS" L0))]C*"- 2D#E" J^0)-- .-'c*"- <''TB*"- h"4>l*"-.  
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               .'T?,*" -R M0#-': 0R4UOX -X 0_CRX eL0B'T?, i!# H*$ GC0(*" L03D(*" @F 4-_CA*" .T?'-  

 ' &Q*" H*$ 0_C)d    a'K> e<'#-T $    <'C)3 H*$ 2)dT' 4-_CA*" <   @Il"!*" )   GYC`TC*" Jl"! <'IC0(*" (

  @A40l*"-)         <'4CU,)C*"- <'CR0)C*"- 2D#E" J^0)-- 4"4d*" s0T?- G)F0TC*" L0))]C*"- hDC(*"

  qC,AC*" @F /lT*"-.....Z*" .(     2-_BC 2)'C) i!'CK .4(,-  4-_CA*")Public (  fTg>"  GY#-CAC*"

           GO4,:C GB10# -X P0A," -X J'C 2_T'> qCA' !"4FS" <C        !Y*-,' w*Q* em*0?C*" i!K- @F w"4!$ -X

                .?Y,,- e4Yl� H*$ 4-_CA <C 4-(:*" "QR 4"!dC .I,l'- eL"Q*" +'dK,- i!K-*0> 4-(: 2_'!*

 G'#0C,AN" G^B*" GB'`- <C 4>OX 0_T-O> i!K-O 4-_CA*" GB'`-)Social Category  ( <-O,, @,*"

G(C0A*" @A'4l -X LDC0(*" h0)T*0O k0T*" <C 1dF..*"Z) . e2)'C)2005 e49(  

 .                 2YOK> w4,:Y, @Y,*" k0T*" <C G'#"-*" G#0CA*" wI, ig:TC*" -X G))]C*" @F <-IC0(*" JUC'-

              JC(*" G('>1 0_'c,d, i!!KC L0>A"-- L0C_C> 20'd*"- GT'(C ."!RX +'dK, H*$ @()*" @F GB'`-*"

ig:TC*" -X G))]C*" wI, f> 2-d, &Q*" .> 2,_, &Q*" J0AC*" -R "QR-G'*0K*" G)"4!*" f.  

         M0Y10>,4" 0Y_> <-1>,4'- G))]C*" t40l <-C'd' <'Q*" !"4FS" GF0O -_F e@A40l*" 4-_CA*" 0CX  

   4:0>C 4'j -X M"4:0>C) .e.I'-[2010e104(         <Y# M"!A GBI,lC*" 2_F-4`- 2_,0A0K 2_* hN]R- 

          * e40>,#N" <'(> w*Q Qlg, <X GC0(*" L03D(*" HI#- e@Il"!*" 4-_CA*"      t4!YT' N J0AC*" "QR <O

G'*0K*" G)"4!*" 20C,R" <Cc.  
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�;
&���� ����� ������ <�=�:  

              �!YC <'>,'* L0)"4!*"- a-K>*" @F &4-4c 4CX 0_B^0`-- GC0(*" L03D(*" ."!RX G)"4! <$  

                e!!KC 4CX @F GC0(*" L03D(*" <C G>-I1C*" L0C_C*" <'>- .^0`-*" PQR @F G3D# -X 10>4 !-A-

X <'IC0(I* @B'`-*" 0c4*" +'dK,> +I(,' &Q*" 4CS" eG'*0K*" G)"4!*" @F 0TR -R- e<'(C +01T @F -

              G))]C- e &"4*" G))]C e<','BK? <',))]C> GIUCC*" @R- e v0l*" s01d*" L0))]C \(> @F

[C'0, L'-O*".  

             .!_*" <X HI# GC0(*" L03D(*" L0'>!X @F 4U�O h"4>l- <-?,lC qCAX !3-    @)0)S" I* L03D(

  GC0(*"'  0CX G))]CI* G'TRQ*" i4-?*" <')K, HI# [O4,2 @Il"!*" 4-_CA*" )IC0(*"' 4-_CA*" 20CX- <

20(*"( - e              e@Il"!Y*" 4-Y_CA*" eG)Y)]C*0> GY'T(C*" ."41S" <'> J?"-,*" LD? HI# `0BK*"

-   i4"!E" e<'CR0)C*" e@A40l*" 4-_CA*" .-    ̀ (,- G))]C*" h"!X ih0BO i!0'[     @Y,*" GF0cC*" 2'd*" 2'

X G'K>4 4'j G'C!l LT0O h"-) 0_IAX <C JC(,2G'K>4 ) .!--"! e2010ev 50(  

                /)YK GY*!>,C -X i4-1,C- i4'p,C .^0`- @_F eGC0(*" L03D(*" 0_> 2-d, @,*" .^0`-*" !!(,,-

                !D>Y*" @YF L0))]C*" <C !'!(*" <X `KD' Q$ e�4lX .-4` /)K- qC,AC*" /)K- G))]C*"

*"    0YC- .-'cY*"- <'(A"4C*" J0>d,)" @F 4?KT, GC0(*" L03D(I* G')0)S" GB'`-*" J(A, eG'>4(

f>0: 0C- G'^0#!*" !"-C*" G#0>1- 2)"4C*" GC03$ <C w*Q> J?,' . q)-X GC0(*" L03D(*" .^0`- <O*

          YR <YO* eGC0(*" L03D(*" .^0`- <C @R 2)"4C*"- J0>d,)N" L0C_C <X 2j4- e4'UO> w*Q <C PQ

                k0YT*" 0_)CI' N @,*" .^0`-*" <C 4'UO*" !A-' fTS eG))]C*" @F i4R0`*" GB'`-*" @R GB'`-*"

             0Y_T^0>[* -X e0_'F <'IC0(*" <'B`-CI*- e0_,4"!E eG))]CI* 2!d, L0C_C*"- .^0`-*" wI,- ei4:0>C
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             D(*" f'F f,*Q> 0C <-F4(' N !3 @,*" L0C!l*" <C 4'UO*" qC,ACI* -X 0_'(A"4C-     <YC GYC0(*" L03

!_A .  

                .^0Y`- wY*Q HYI# .'c' <C GCU- eGC0(*" L03D(I* G'!'Id, G')0)X .^0`- kCl w0TR-    

              i4"!$ GB'`- -X eqC,AC*" P0A, G'#0C,AN" G'*-])C*" GB'`- JUC eM0U'!K 0_,'CRX 4_`, LX!> e�4lX

G'A40l*" L"40:,)N" 2'!d, GB'`- -X e!"4FS".  

4_: 4UOS" .^0`-*"- iR- GC0(*" L03D(I*@:   

10S�,�  :)Facts finding(  

   .I'-[ 0_'C)'-)  +^0dK*" <# aK>*") (  e.I'-[2010 v 51 (Q$    qYCA> GYC0(*" L03D(*" 2-d,

                 2Y_^"4� GYF4(C- eGY^'_*" -X G)Y)]C*" 4'R0YCA* 20(*" &X4*" L0R0A," G)"4!- aK>- J'IK,-

      eGK'K? +^0dK HI# J-?K*" <OC' H,K e2_,0R0A,"-          GYF4(C <YOC' eMDUYC GY(C0AI* G>)T*0>F 

      4-CS" h0'*-X- G>I1*"- iQ,0)S" <'> &"4*" L0R0A," .        !-YTA*" <'> &"4*" GF4(C <OC' �'A*" HF-

  <''TB*" <C 2R4'j- 10>c*"- . <'B`-C*" <'> 20(*" &X4*" L0R0A," k4!, L"4"[-*"- L0O4:*" @F-

J0C(*"- .       "4Y*" L0YR0A," k0d, w*Q H*$ GF0cE0>-       <'CR0)YC*0O GY'A40l*" 4'R0YCA*" <'Y> &

 40A,*"- <'OI_,)C*"-) .  e@KIF2009 (            q>0Y1*" 0Y_'F /YIp, GYIK4C> GC0(*" L03D(*" L4C !3-

            G'CI# +41 w0TR LK>?X @A-*-TO,*"- @CI(*" 2!d,I* GA',T- 4-_CA*" L0R0A," GF4(C* @*0A,4N"

       " L0T0'>*"- L0C-I(C*" qCA- 4'R0CA*" L0R0A," G)"4! @F    GIO:YC*" GY)"4!* GBI,lC*).  e@C'*!Y*"

2005 e42(  

               G'!0?Y,3N" s0Yc-S" @YF a!YK, @Y,*" i4C,)C*" L"4-1,*" w*QO GC0(*" L03D(*" k4!,-

      0Y'I(*" i4"!E" 2_, @,*" J^0)C*" q'CA v'lI,- J'IK,- aK>> w*QO 2-d,- eG')0')*"- G'#0C,AN"-

 0_'*$ 0_(F4- .    *" �!0>C*" M0c'X a0K>S" JC:,-    GF0K?*0O 4:T*" J^0)- J'IK,- eGC0(*" L03D(I* G'TB



 19

               &X !Y'!K,- e0_C!Yd, @Y,*" G'CD#E" LDCK*" =0AT �!C 4'!d,- e0CT')*"- <-'[BI,*"- G#"QE"-

               L0Y3D(*" HI# X41' &Q*" 4-1,*" J-0T,, @,*" a-K>*" <# MDcF eG'*0(F 4UOX G'CD#E" J^0)-*"

    R0A,"- h"4� w*QO k4!,- eGC0(*"  J0YA4- L0>0dT*" h0)]4- <'CI(C*0O e}R0TC*" @F &"4*" i!03 L0

2R4'j- J0C#S".) @KIF e2009(  

  

 20 *�*B��: )Planning(  

E" J'IK,* 2`TC*" @d1TC*" 4'OB,*" G'IC# -R 1'1l,*" 0_C'`T,- G'-T(C*"- G'4:>*"- e G'!0C*" L0T0OC

 GC-)4C*" ."!RS" +dK' /-I)X JcFg>) .4l�- @Il':*"e<-1986 e133(  

           S" 4'F-,  i4-4c- e Gd>0)*" L0)"4!*" <C i!0B,)N" G'IC(*" PQR /I1,,-     e L0YdBT*" G'1p,* J"-C

 /)0TC*" L3-*" @F G1l*" L'3-, i4-4c-) . v e@3-3"!*"- @C0_,*"55 (  

  <CO,- )   1'1l,*" G'CRX (         E fYA-, GIC0O }C"4> Q'BT, @F GC0(*" L03D(I* G>)T*0>    ."!YRX [0YAT

     E" !''g,- 2#!- /)O- e i!!KC           /T0A*" HI# G))]C*" qc' 1'1l,*" <X 0CO e G))]CI* 0'I(*" i4"!

E" MN!> @>0A'          S" @F i!'A*" L0#-c-C*" 40',lN 0_IR]'- e @#0F!*" /T0A*" <C     G>Y)0TC*" L0Y3-

        1'1l,*0> G))]C*" q'1,),- e GI#0B*" /'*0)S" 2"!l,)"-X       ̂0Y)-- /'*0Y)X JcYFX 2!l,), < J

   e J0?,N")    v e+>0)*" qA4C*"56 (- ('!    <C 1'1l,*" X       !Y'!K, <YOC' f'BF L03D(*" L0')0)

E" }^0,T*" k0'3- L"[0AT.  

 30��-"��  :)Coordination(  

           GYdIKO JYC(, 0CO e0_T'> 2R0B,*" +'dK,* GBI,lC*" L"4"!E" <'> +')T,*" HI# GC0(*" L03D(*" JC(,

    -C*" <'> +')T, i"!X- J0?,"        L0'-,)C*"- 0'T!*" L0'-,)C*" <'>- eGBI,lC*" L0'?l:*"- <'B`" e0'I(*

0_C_)X GICK- G))]C*"- <'!4-C*"- L0'4,:C*" i4"!$- e<'OI_,)C*"- +'-),*" i4"!$ <'> +)T, 0CO .
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)  e@KIF2009  LT4,TE" q3-C e (         <'IC0(*" !"4FS"- eG'*0C*" !4"-C*" 2!l,)' <X 4'!C*" HI# <'(,'-

 TC*" Jl"!   C*" !4"-C*" JC:,- eGC`, M0c'X GK0         L0YC`TC*" qYC +')T,*"- w"4,:D* GK0,C*" v4B*" 

                  +Y'>1,*" -YR w*Q <C .!_*"- eG*!0>,C G(BTC L"Q }^0,T �-I> @F !#0), <X <OC' @,*" �4lS"

1'1l,*" GIK4C @F L(c- @,*" J0?,N" L0'A',"4,)E J0(B*") . e!0'#- J0CA*"2005 e46(  

40 (���E :)Communication(  

             BY: G*0)4 <-O, !3- L0C-I(C*" JdT 0_*Dl <C 2,' @,*" G'IC(*" -R J0?,N"-'_     -X GY>-,OC -X G

   H,K- i4-?$                   @YF 4')Y, @YR JY> e!YK"- P0YA," L"Q L)Y'* LN0?Y,N"- ei4>(C i40:

<'R0A,").  e.I'-[2010  e66 (       F!_,)C*" 4'R0CA*0> J0?,N"- 11l*" Q'BT,> 20'd*" @T(' J0?,N" eG

              G'^0CT')Y*" 2DYFS" t0Y,T$- eL"4C,]C*" !d#- e4-_CA JO* G>)0TC*" G'CD#E" J^0)-*" !'!K,-

           L0T0A4_C*" !"!#$- eLDBK*" GC03$- G'l'40,*" L0T0'>*" 2c, G>,OC> `0B,KN"- em^"4:*"- 4-?*"-

`0TC*"- ea'!0KS"- eL"4c0KC*"- L"-!T*" 2'`T,- eGBI,lC*" L0'40>C*"- \40(C*"-L"4.  

               h"!X HYI# 0_,!#0)C- L"4"!E" 4^0)* L0C!l*" 2!d' -_F eG'4"!$ GB'`- GC0(*" L03D(*" [0_A*-

       : i4"!$ !#0), MDUC @_F e4-_CA*0> GI?,C*" 0_B^0`-]       J0YC(*"- <'B`-C*" 40',l" @F <'IC0(*" <-

           I* 2[I' 0C !"!#$- e2_IO0:C JK- 2_,'34,- 2_('A:, J^0)- @F 4`T*"- e2_>'4!,-   2_,K?Y> G'0T(

2_,F0dU- 2_,c0'4-.  

               e2_C0CX +^0dK*" qc-> qC,AC*" @F &"4*" i!03 qC G>'1 L03D# GC03$ H*$ GC0(*" L03D(*" H(),-

 X GC`TC*" G>,OC @F h"-)2X e2D#E" /,OC 2G'-T)*" L0'4-!*"  . G>'1 L03D# GC03$ HI# JC(, 0CO

       - 0_'B`-C /'4!, HT),' H,K e/'4!,*" !R0(C qC  !YR0(C*" PQR !C w*QO- e!R0(C*" PQR @F 0_*0C#

0'[> !R0(C*" /D1* =0C)*"- e2'I(,*" L"!#0)C>4GC`TC*" i) . e@KIF2009(  
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              M0Y'T>C f'X4 <-O'* L0C-I(C*" GF0O> P!C> w*Q- ef'X4 <'-O, HI# 4-_CA*" GC0(*" L03D(*" !#0),- 

    GK'K?*" +^0dK*" <C k0)X HI# .    ''p, a"!K$ HI# JC(, 0CO       20Y(*" &X4*" L0R0A," @F !-?dC 4

R- eG))]C*" m*0? H*$ fI'-K,-@:TC*" !C, g20(*" &X4*" @F a!K, @,*" L"4-1,*" GF0O> w*QO i.  

508�����  ) :Evaluation(  

                PQR <'> G'-c# G3D# w*0TR <X 0CO eGC0(*" L03D(*" JC# G'*� @F G'^0_T*" G1KC*" 2'-d,*" JUC'-

  "4C*" GF0O- GIK4C*" �4lS" JK . ') Q$0T!'B   2''d,*"   HI# .4(,*" @F     0_,[4FX @,*" L0C-I(C*" �-!A 

+^0dK*" <# aK>*" G'IC#) . e.I'-[2010 e76(  

  

����� ������� ��";�� ���=::  

          @F 4-!*" "QR 4'!d,* M0'*-X M014: -X M0')0)X M"4?T# !(' GC0(*" L03D(*" G'CRg> @#-*" <X w: N   

 L0))]C*" JC# L0C`TC*"-  .        GdKD,C*" a"!KS"- G('4)*" L"4'p,*0> ['C,' a'!K*" 4?(*" <X 0C>-

     G'4-4c GT_C GC0(*" L03D(*" J(A' 0CC .           JY` @F GF!?I* 4-CS" w4,, <X <OCC*" <C !(' 2*-

           +Y'3! aYK>- i4C,)C G)"4! H*$ t0,K, @,*" i!d(C*" G'#0C,AN" .3"-C*").  e i-YA#2000 ve

255 .(  c 4?,d, N-           i4-4c*" PQR <4,d, J> e/)KF L0C`TC*" HI# GC0(*" L03D(*" GT_C i4-4

     G*-!*0> �h0_,T"- !4B*0> M"h!> qC,AC*" i0'K> .         M"!'d(,- M0CO GT_C*" 20_C L!"![" G#0CA*" 2AK !"[ 0CIO-

    qC,AC*" i0'K @F 0_,'CRX L!"!["-).  4cl1998,  v13  .(     L!"![" G'T0U*" G'C*0(*" /4K*" !(>-

G'CRX           <0YO- eG'4?Y(*" L0(C,AC*" @F M"4'>O M"4-! /(I, L,0>F G`-KIC i4-?> GC0(*" L03D(*" 

            <-'[BI,- G#"Q$- GF0K? <C GBI,lC*" 2D#E"- J0?,N" J^0)- s-T,- @A-*-TO,*"- @CI(*" 2!d,I*

GC0(*" L03D(*" G'*0(F- G'CRX i!0'[ @F 4'>O 4'Ug, eG#0>1 i[_AX-). e@C'*!*"2011 e51(  
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,-        0_Tg> @T_C*" 0R401$ @F GC0(*" L03D(*" .4("        <C G))]C*" G(C) <'-O,> HT(, @,*" GT_C*" wI,

              J0C#S 0R!''g, /)O- e4'R0CA*" qC i4C,)C*" L03D(*" h0T> H*$ H()' &Q*" 11lC*" !_A*" JDl

A*"- G))]C*" <'> w4,:C*" 2_B*" +'dK,* 4'R0CA*" L0O-I)- h"4� @F 4'Ug,*"- eG))]C*"4'R0C." 

Harrison,2000,p.2)(  

                 h-YA* i4-4Yc w"4!$ <YC 2'I)Y*" @T_C*" 0R401$ @F GC0(*" L03D(*" G)40CC G'CRX mc,,-

               0YC M0>*0j fTX w*Q e4-_CA*" qC JC0(,*" @F s0T3E" L0'A',"4,)" 2"!l,)" H*$ GBI,lC*" L0))]C*"

         0_,0)0')- 0_*0C#X @F w:*" <C s-T G))]C*" 4'R0CA �!* <-O,'.        !-YA-*" m>Y?X !dF 0TR <C- 

             0_d'>1,- G))]CI* &4"!E" 2'`T,*" Jl"! GC0(*" L03D(*" 20_C G)40CC <# G*-])C*" i4"!�* 2'I)*"

G))]CI* =0AT*" L"4:]C !KX !(' m'K?*" @T_C*" 2-_BC*0>). 2*0(*"2002,v10.(  

              \"4(,Y)" JDYl <C 4?0(C*" qC,AC*" @F GC0(*" L03D(*" G'CRX mc,, 0CO    @Y,*" LN0YK*"

                4'-Y1, +Y'41 <# GI^01 M0K0>4X 0_K*0?* JC(, @,*" L0))]CI* +dK, <X GT_C*" 0_'F L#01,)"

              J^0)- <'>- L0))]C*" wI, <'> i4CUC- G'>0A'$ L03D# <'-O, @F L!#0) @,*" G'*0?,N" }C"4>*"

M0c'X 20(*" 4-_CA*"- <'4CU,)C*"- <'*-CC*"- <'IC0(*"- hDC(*"- 2D#E").L.C Hon 1997.1u

30)  

   GY'>0KC GY'TRQ i4-? 0_* <-O, <X G))]C &X =0AT* &4-4c*" <C m>?X !3-Favorable 

Imagei4-?*" PQR <'-O,> qI1c, @,*" GC0(*" L03D(*" GT_C G'CRX mc-' 0CC e4'R0CA*" �!* .  

  �4'-)  ei-A#2002  e9 (     @R G'TRQ*" i4-?*" <X"     G',"Q*" L0#0>1TD* @^0_T*" },0T*"   <-YO,, @,*"

          -X ig:YTC -X efYT'(> kTA -X /(: -X e0C 20`T -X e<'(C vl: h"[$ L0#0CA*" -X !"4FS" !T#

                     i0Y'K HYI# 4'UgY, f* <-O' <X <OC' 4l� h@: &X -X eGT'(C GT_C -X eG'*-! -X G'IKC G))]C

            "-(> /40YA,*" PQR 1>,4,- i4:0>C*" /40A,*" JDl <C L0#0>1TN" PQR <-O,,- e<0)TE"  .Y1
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               PQYR GY?Dl 0_TCcY,, @,*" L0C-I(C*" GK? <# 4`T*" \p>- e2R!^0d#- 2_,0R0A,"- !"4FS"

               -X fT-C_B'- 2_*-K 0C H*$ f*Dl <C <-4`T' M03!0? M0(3"- 0_>0K?S G>)T*0> JUC, @_F e/40A,*"

0_)0)X HI# fT-4!d'."  

            L0))]C*" f'I# v4K, 2_C 10:TO [4>, GC0(*" L03D(*" <�F 0TR <C-    i4-? <'-O,> HT(, @,*"

qC,AC*" @F 0_* G34:C .  

                !"4FX k-BT @F G>'1*" G'TRQ*" i4-?*" +Il H*$ 0R4R-A @F H(), GC0(*" L03D(*" GT_C <X 0C>-

 i4-?*" h0)4$ HI# M0'-3 M"4'Ug, 4U]' qC,AC*" @F 2_O-I)- GT_C*" PQ_> <'IC0(*" 0c4 <�F eqC,AC*"

4'R0CA*" <0RQX @F G'>0A'E".  

-               P4-!* GC0(*" L03D(*" k40CC 2_B, �!C HI# !C,(, G'TRQ*" i4-?*" h0T> G'IC# <X aK0>*" �4'

             i4"!E" 2Y_B, M0cY'X- e}C"4>I* !'A*" 1'1l,*"- eG'*0?,N" G1:T�* GK'K?*" f,)40CC- e@T_C*"

     0Yl," @F i4"!E" GT-0(C* GC0(*" L03D(*" k40CC* G?4B*" m',' 0C> GT_C*" 4-!* 0'I(*"  L"4"4Yd*" Q

G>^0?*"  

                G)Y)]C*" i4-Y? h0T> HI# 0_')40CC  i4!3 <C q>T, GC0(*" L03D(I* G'T_C*" G'CRS" LT0O "Q$- 

               @,*" G'TRQ*" i4-?*" G)"4! G*-0KC <0OC> G'CRS" <C fT�F e4'R0CA*" <0RQX @F 0_'*$ <-C,T' @,*"

    DC HI# .4(,*"- f,T_C <# GC0(*" L03D(*" GT_C k40CC 0_T-O'  �!YC- @T_C*" P4-!* fO"4!$ mC

             HI# w*QO .4(,*"- G'T_C*" 2_,0>I1,C* GC0(*" L03D(*0> <'IC0(*" h"!X �-,)C> i4-?*" PQR G3D#

              L0Y3D(*" GYT_C @Y)40CC* @>'4!,- @C'I(, �-,)C- 4C#- kTA <C G'F"4j-C'!*" v^0?l*"

GC0(*".  
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����� ������ 	� ��!,� ��"�� ���=�:  

 0C#S" <$                  &X JY>3- MN-X &4:Y>*" 4?T(*" HI# !0C,#N" <C 0_* !> N LN0AC*" H,: @F GF0O J

h@: .               !4"-YC*" HI# !C,(' G))]C*" ."!RX +'dK, @F @C'`T,*" [0_A*" =0AT <X q3"-*" L>UX !3-

             .^0Y`-*" @F 2_T''(,- <'C^DC*" <'IC0(*" 40',l0> w*Q- eGBI,lC*" .^0`-*" Jp:* G>)0TC*" G'4:>*"

"          2_'Y*$ i!T)C*" J0C#�* 2_C_B, +'dK,* 2_>'4!,> 20'd*"- G'?l:*" 2_,0B?- 2_,"!"!(,)" /)0T, @,*

                 GY'A0,TE" fY,h0BO HYI# kO(TY' &Q*"- f> 2-d' &Q*" JC(*" <# @)BT*" 0c4*0> JC0(*" 4(:'* .

) e&-0C1*"2003 e116(  

           k0d' @,*" !4"-C*" 2RX <C &4:>*" J0C*" kX4  GIC0(*" �-d*" !(,-        HYI# L0Y(C,AC*" 2!Yd, 0_> 

    G'F0dU*"- G'#0C,AN"- G'!0?,3N" i!(?S" .I,lC .           +Y'dK, @YF G')Y'^4*" GYC0#!*" !Y(, @_F

                0Y_,DR]C- 0_,4!Y3 a'K <C -X 0_>'O4, -X 0_,'T> a'K <C h"-) a'!K,*"- G'CT,*" L0'A',"4,)"

0_,"40_C-.  

         )]C JC# &X @F- GC0(*" L03D(*" @F 2'`T,*" =0AT .3-,'-     &4:>*" 4?T(*" ih0BO HI# 4l� @) .

        20Y'dI* JR]C*" &4:>*" 4!0O*" 4F"-, <-! G'CI# !#"-3- k)X HI# 2'`T, h0:T$ <C i!^0F !A-, N-

2'`T,*" 0R!!K' @,*" L0>A"-*0>.  

                hN]R =0AT* J?KC N$ -R 0C GT_C*" =0AT <�F w*Q>- e0_T-!]' v0l:g> M0C^"! GT_C*" 1>,4, 0CO

  h"!X @F v0l:S"              4'j &4:> qCA, !4AC !(' N GC0(*" L03D(*" [0_A <X w*Q eG'B'`-*" 2_C0_C 

              +'dK,* GF!0R Gd'41> GC`TC- G?0l L0'#-T <C G'TF- G'!0C- G'4:> L0T0OCE !:K fTO*- .!0R

   i!!KC .^0`- .            wYIC,- !"!(,)N" 0_'!* G'4:> 4!"-O !-A- GC0(*" L03D(*" GT_C 4-1, /I1,'-
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 2I(*"- i4>l*"           GTOCC ih0BO HI#g>- fA- JCOX HI# GT_C*" PQR G1:TX G)40CC* <'C[D*" ).  n" !Y># 

1991 ve97.(  

               @YF /Y)0TC*" q3-C*" 0_^01#$ i4-4c- GC0(*" L03D(*" GB'`-> G'0T(*" G'CRX +>) 0CC mc,'-

              QY'BT, @YF <'??l,C- <'IR]C v0l:S GB'`-*" PQR !0T)$ G'CRX- G))]CI* @C'`T,*" JO'_*"

TX0_^"!X �-,)C qF4* w*Q- 0_,1:.  

               �-,)YC <')K, @R GC0(*" L03D(*" GT_C @F <'IC0(I* +'3!*" 40',lD* G'^0_T*" GA',T*" LT0O 0C*-

                 qYC 2hD,Y' &QY*" /)0TC*" fT0OC @F /)0TC*" !4B*" qc-- eL0C!l*" ih0BO i!0'[- eJC(*" h"!X

  ,"!"!(,)"- f,"4!3- f,DR]Cf   'C^0dI* @p>T'F ef*-'C-      +Y'dK,* @YCI(*" /-IY)S" s0>," 40',lN0> <

           &4YA' <X N eGYC0(*" L03D(*" GT_C L0C[I,)C <'>- JC(I* <'C!d,C*" !"4FS" L"4!3 <'> +F"-,*"

                  \Y(> h0Yc4$ JYAX <C -X qC,AC*" @F G*01>*" i!K <C .'Bl,*" JAX <C <')40CC*" .'`-,

 a!K' 0CIUC G*-!*" -X qC,AC*" @F G'#0C,AN" L0_A*"G'C0T*" J-!*" <C 4'UO*" @F.  

                 fY(3-,, 0YC* mYc"-*" 2_B*" HI# GC0(*" L03D(*" i[_AX @F <'IC0(*" 40',l" @F =0AT*" .3-,'-

      0_'F <'IC0(*" <C- i[_AS" PQR <C G))]C*" .          <'Y(> Ql]' <X /A' &Q*" .!_*" q3-,*" "QR JUC'-

  " i[_AX !"!C�> G?0l*" }C"4>*"- 11l*" !"!#$ !T# 40>,#N" ih0BO*" &-Q <')40CC*0> GC0(*" L03D(*

i4!dC*"-.  

                 v^0?Yl &Q [0Y_A !-YA- HI# [O,4' GC0(*" L03D(*" 2'R0BC* 2'I)*" +'>1,*" <�F w*Q HI#-

     P4-! h"!X <C fTOC, GT'(C L0B?"-C- .      0Y'I(*" i4"!E" s0YT,3" �!C HI# 4-!*" "QR =0AT .3-,'-

  4-!*" "QR G'CRg> ,   p,:C*" w"4!$ HI# w*QO-    2R4-! G'CRS GC0(*" L03D(*0> <'I) .  e.)-'2003 ,

37.(  
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                  HYI# 2-Yd' <X @R 2'`T,I* i['C 2RX <X- L0C`TC*" qC,AC -R a'!K*" qC,AC*" <X H*$ M"!0T,)"-

                  GY)"4! <�YF eh"!S" L0'-,)YC HI#X +'dK,- [0ATE" <C 4!3 4>OX H*$ M0(I1, f> <'IC0(*" ih0BO

0(*" L03D(*" J0AC @F <'IC0(*" G'0j @F M"4CX !(' GBI,lC*" 0_,'OIC 10CTg> G','-O*" L0))]C*" @F GC

               mcY,, 0TR <C- eG))]C*" h"!X G('>1 !!K, 2_,0R0A,"- 2_,"['CC- !"4FS" G('>1 <X w*Q G'CRS"

             <-IC(' @,*" GT_C*" <# 2_,"4-?,- GC0(*" L03D(*" @)40CC h"!g> G?0l*" /T"-A*" G)"4! G'CRX

C w*Q* 0C* 0_>0_K0AT- G))]C*" JC# HI# mc"- 4'Ug, <.  

	
���� ��-������� ������� @��+ 	� :  

                <YOC' <YO* ei4"!E" 2-I# JdK <C GC0(*" L03D(*"- i4"!E" @F @B'`-*" 40)C*" 2-_BC @,g'   

               <C !(' MN0AC -X M0#-c-C }*0(' fTS GC0(*" L03D(*" 2'R0BC qC h0d* G1dT JO:' fTX G`KDC  2RX 

                 L0YC_C*" <X `KD'Y) w*QYO e@Il"!*" 4-_CA*" J0AC -R- NX eGC0(*" L03D(*" JC# LN0AC

              eaK>*" 0?-?l eGF-4(C*" G'!'Id,*" GC0(*" L03D(*" 20_C> J?,, 2-_BC*" "QR 401$ @F 2'R0BC*"-

L"4"!E" <'> +')T,*" e/'4!,*" e+')T,*"     .  

  4':'-     @)4C*" !CKC <'!*" J0CA   H*$   fTX     e0'"-[ i!# <C @B'`-*" 40)C*" 2-_BC H*$ 4`T*" <OC'

                e@B'`-Y*" P4C# !"!,C" HI# !4B*" 0_Ip:' @,*" G'*0,,C*" .^0`-*" G#-CAC fTX HI# f'*$ 4`T' !dF

                4-Y`TC <YC @YT_C*" 40)C*" H*$ 4`T' !3- eP4#0:C- f*0C�- f,0K-C1- f,0R0A,0> 4Ug,, @,*"-

     ' !3 0CO e2'`T,*" Jl"! GO4K*"       @B'`-*" -X @T_C*" 40)C*" H*$ 4`TfT-O*   e.`-CI* i['CC GC)  Q$  

G#-T,C L"4>l- G'4"!$ [O"4C- .^0`- i!# <C .`-C JO 40)C <-O,'.) e@)4C*"2003 e76(  

@I' 0C /0>)S" PQR 2RX <C- e@B'`-*" 40)C*" G'CT,- 1'1l,> 20'd*" qA:, i!'!# /0>)X w0TR:   

 1   .�� ���: <�=� ��������"�:)  e401(*"2011(  
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                  +Y'dK, HY*$ H()Y, L0C`TC*" <�F efT# 0c4*"- JC(*" @F -CT*" H*$ <-F!_' !"4FS" <0O "Q�F 

 e/)0TC*" <0OC*" @F /)0TC*" !4B*" qc- <C fddK' 0C> @B'`-*" 40)C*" 1'1l,- em>4*"- G'A0,TE"

0�(C <'F!_*" +'dK, HI# !#0)'.  

 2   .� ���� \�% ����� <�
B������: ) e2:0R2010 e31(  

                 eGY*0C(*" GYO4K HYI# !-'3 \4F @T(, e@B'`-*" 40)C*" G'CT,- 1'1l,* !-_A !-A- 2!# <�F

                  e0Y_* m*0Y? -R <C 4c, JdT- G'34, L0O4K !-A- 2!(F efTC w4K,, N t0') Jl"! 0_(c--

             0Y'T0OC$ +YI1, <X 0_TOC' @B'`-*" 40)C*" G'CT,- 1'1l, G1:TX !-A- <�F @*0,*0>-   e!"4YFS" L

w*Q HI# 2_(A:,-.  

 3   .������ 8���� �� (�����:)  e2:0R2010 e33(  

                 <'IC0Y(*" \(> h0d> @T(' e2_T# h0Tp,)N" H,K -X e2_IdT- e<'IC0(*" /'4!,> 20C,RN" 2!# <�F 

               40)YC*" GY'CT,- 1'1l, G1:TX !-A-- eJC(I* 2_,'(F"! JId,- e2_,"40_C 2!0d,, H,K e2_TO0CX @F

"  @B'`-*)    h0Tp,)N"- /'4!,*"- JdT*" JDl <C(      E"- e0R!'!A,- e<'IC0(*" L"40_C 1':T, @T(' e h0d>

N" <OC' 0C HI#L"4!3- L"40_C <C 0_TC i!0B,).  

 4   .������ �
��� (����:  

                     +-YB' !Y^0# "Q @B'`-Y*" 40)C*" G'CT,- 1'1l, G1:TX HI# +BT' 0C J(A, eGd>0)*" 0'"[C*0F

GBIO,*"        <-O' <X <OC' GKA0T*" L0C`TC*" @BF e  f30BT$ 2,' 0C       @B'`-Y*" 40)C*" G'CT,- 1'1l, HI# 

              4Y'j L0C`TC*" @F- e+0BTE" "QR JK"4C> +-B, =0>4S"- G*0C(*" G'A0,T$ <O* e"�4'>O*"   N GYKA0T

          G*0C(*" GBIO, +-B, 0CT'> e4CS" HI# +BT' 0C !A-,)   [F"-K*"- 4-AS" @F GIUCC (  - !Y^0(*"  em>4Y*"

GK!0F 4^0)l w*Q> +dK,-) . e401(*"2011(  
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               @YI' 0CO !"4FS" i4"!$- GC0(*" L03D(*" i4"!$ J0C#X <'> MDl"!, w*0TR <X .3"-C*" \(> 0T'4,- :

)e.I'-[2010e46(  

1u G'A40l*" LD>0dC*" !"4FS" i4"!$ k40C, !3 )External interviews ( +'!0T?- 2`T 4'!, -X

 QO- e="4,3N"              0_Y)40C, M0U"!YKX w*0TR <X �4T 0CT'> e<''(,*"- 40',lD* !"4FS" i-#!* <D#E" w*

              4:T- G'#0CA*" L0c-0BC*" <# <D#E" JUC !"4FS" i4"!$ G1:Tg> Gd'U- G3D# 0_* GC0(*" L03D(*"

<'IC0(*" <C <'['C,C*" h0C)X 4:T- eG'-T)*" 4'40d,*".  

2u     4,:C 2)03- GO4,:C <'!0'C w*0TR            <'IC0Y(*" vYl' 0C'F 20(*" &X4*" sD1,)" JUC 0C_T'> w

   G'#0CA*" GC-0)C*" q'c"-C- L0#0C,AN"- .         i4"!$ 4"!, <X <OC' <'>T0A*" <'> Jl"!,*" "QR tD(*-

        G))]CI* 20(*" 4'!C*" J>3 <C GC0(*" L03D(*" i4"!$- !"4FS" .        4'!YC <'Y,4"!E" DO* <-O' <X -X

E" DO }C!T, !3 -X e!K"-0_,1:TX H*-,, i!K"- i4"!�> <',4"!.  

                 GY'CT, -X e@B'`-Y*" 40)C*" G'CT, J0AC @F f> GCR0)C*" L03D(I* <OC' 0C <'>,' +>) 0CC-    

               L0Y3D(*" 0Y_> 2-d, <X <OC' @,*" L"h"4AE"- /'*0)S" s-T,,- eG))]C*" @F <'IC0(*" L"40_C

     0_TC- ew*Q +'dK, J'>) @F GC0(*" : :4E"- f'A-,*"      L"4-!*" 4'F-, eL0)"4!*"- a-K>*" h"4A$ e!0

           JYAX <YC 0Y'I(*" i4"!E" qC +')T,*" e<-IC0(*" 0_A0,K' @,*" L0?0?,lN" .I,lC @F G'>'4!,*"

L"h"4AE"- /'*0)S" <C w*Q 4'j- e<'IC0(*" JC# .-4` <')K,.  
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����� ������ ���� ��--A�� 	� 	
���� ����:  

 8�;
�	
���� ���� ]���=��:  

        M0#-c-C @B'`-*" 0c�4*" �!(�' M0'4"!$  M0C_C        f10>,4N w*Q- eG'C-OK*"- G?0l*" L0C`TC*" @F 

@C'`T,*" hN-*"- eG'A0,TE"- eh"!S" s-c-C> . G'K0T*" <C @B'`-*" 0c4*" s-c-C =-c- 2j4-

          GC`TCI* G'A40l*"- G'Il"!*" L"4'p,C*" <C 4'UO> f10>,4" <�F eG'4`T*" M0#-c-C fI(A' M"4'p,C   N 

       GI'I3 G'd'>1, L0)"4! <C f*-K }^0,T* J?-,*" <OC' .         i4-?Y> e"-*-0YK' <X <'UK0Y>*" HI(F "Q*

       f> 1>,4,- ef'F 4U], i!'!A L"4'p,C .0:,O" ei4C,)C .        1>,4Y, L"4'p,C*" wI, <X f'F w:N 0CC-

       - <'IC0(*" G('>1- e0_F"!RX- 0_,010:T G'#-T- eGC`TC*" G('>1> 0_'F 2_,>'O4, ).   e<')YK*"- �O(*"

2008 e14(  

             G'CI(*" L0?0?,lN" <C !!# f> w40:,' 2-_BC fTS i!!(,C L0B'4(, @B'`-*" 0c4*" .4('   

e0R4'j- GC0(*" L03D(*"- i4"!E"- G'>4,*"- kBT*" 2I# JUC  

               <4-R4C4'Y: fYC!3 &QY*" .Y'4(,*" -YR G(^0:*"- G1)>C*" @B'`-*" 0c4*" L0B'4(, <C-  

)Schermerhorn,Jr. John, R, 1996 ( @F !4"-*")e<')K*"- �O(*"2008: (  

 @B'`-*" 0c4*":            @>I) -X @>0A'$ 4-(:> !4B*" 0_> �kK' @,*" GA4!*" P0A,     GYBI,lC*" @K"-YT*" 

0_> 2-d' @,*" GB'`-I*.  

0����� ���� 	� ����� ������ :  

       .^0`- \(>> 20'd*" H*$ GA0K*" L'-O*" @F L4_`          @C-YOK*" <'#0Y1d*" @F GC0(*" L03D(*" 

                -YCT*" GO4K qC Lg:T GA0K*" PQR <X -!>'- e@c0C*" <4d*" <C L0'T')Cl*" G'"!> QTC v0l*"-

  &!0?,3N")i4B1*" (              J0YC#S" J0YA4 h0YA- q'40:C*" L4UO !dF e1BT*" !^"-# />)> LX!> @,*"
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         " L0A0K Lg:T 0TR <C- e4013S" H,: <C J0C(*"- 40A,*"-     /Yj4, @Y,*" q'40:C*" <#  <D#E

 M0c'X 2D#E" J^0)- LT0O- ew"QT� i4-1,C J0?," J^0)- <C <O' 2*- e0_> 20'd*" G'C-OK*" 4^"-!*"

               G1')Y>*" J^0Y)-*0> GT0(,)D* <'B`-C*" \(> 0#! 0CC eG#"Q$- .K?- <-'[BI, <C 0_,'"!> @F

      4':'- eGC-OK*" q'40:C <# <D#�*) <-4l�- @>0_:*" ($      <-Y_A-,' "-T0O J0C#S" J0A4 <X H*

             <# <I(, L"4"[-*"- 4^"-!*" \(> LT0O- e0_,0A0',K" <# 0R-*g)'* G'C-OK*" 4^"-!*" H*$ 2_)BTg>

                <X HY*$ eL"4"[-Y*" -X 4^"-!*" <"4!A HI# 0_d'I(, 2,' G'1l L0TD#$ G1)"-> L0A0',KN" wI,

        20(*" <C 4>C,>) @F G'C)4 i!'4A L4!?1954  T H*-,,*       GY','-O*" GC-OK*" 4^"-! L0TD#$ 4:

               eGY'F0O <O, 2* GC-OK*" L0TD#$ <O* e0_,"4"43 \(>- L0C!l*"- 2["-I*" <C 0_,0A0K vl' 0C'F

               LIl!X 0CO eG'>!S" L0#-1dC*" \(>> G'd>,C*" L0KB?*" L�C <X N$ 4'4K,*" i4)X <C <0O 0CF

         0_TC e0_,0KB? @F �4lX M0>"->X !(> 0C'F i!'4A*")"   2*0(*" .K? @F L'-O* ( 0YR4'j- .  LYT0O-

              G'#->Y)X @YR- eLN-0dC*" L0O4:- J0C#S" J0A4* G?0l e!-!KC +01T HI# s[-, i!'4A*"

               L"4"4Yd*"- L0?Y30TC*" i!0'[ qC M0':C, L0KB?*" !"!#X @F i!0'[- M"4-1, L3N !3- e4-!?*"

       L0301>*" <"!dF- L0'F-*" h0C)gO i!'!A /"->X J0l!$- eG'C-OK*"        +YI(,' 0YC qY'CA- G'?l:*" 

    <1"-C*"- G*-!*" i[_AX <'> G3D(*0>) .   e<-4l�- @>0_:*"1997 v e113 (   <'>,' ei-1l*" PQ_>-

                4^"-!Y*" L0YA0K* G>)YT*0> GYC0(*" L03D(*" .^0`- G'CRS <-_>T,' "-]!> <'','-O*" \(> <X

     GYdIK <-YO,* G'C)4*" i!'4A*" 4"!?$ @F 4'OB,*" <0O ew*Q* eG'C-OK*"    4-Y_CA*" qYC JY?-

 !3- e0_,0A0',K" <C 4'UO*" 4^"-!*" wI,* <-4F-' <'Q*" 40A,*"- J0C#S" J0A4 M0?-?l- e@A40l*"

@A40l*" 4-_CA*" -KT GC0(*" L03D(*" .^0`- 2RX <C .-4(C -R 0CO GC_C*" PQR LK>?X.  

    C*" <'4:Y(*" <4Yd*" <YC L0'T'(>)*" 4l"-X H,K L'-O*" @F GC0(*" L03D(*" LI`  <-! e@Yc0

               L"4!0>C HI# !C,(, !3 J> eL0)"4!*" �-,)C @F N- G'C-OK*" L"4"!E" @F N /-I1C*" 20C,RN"
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               1'Y1l,*" @Y#"-! <C 4UOX GKI�C*" GA0K*" qF"!> e<''BK?*"- <'BdUC*" \(> -X <'B`-C*" \(>

J'Rg,*"-.  

Jl!, G','-O*" GC-OK*" LX!> @c0C*" <4d*" <C L0'T'T0CU*" 4l"-X QTC-  H*$ GC0(*" L03D(*" 4^"-! 

 20(*" H,K GC0(*" L03D(*" @)40CC G'(CA> ."4,#N" @F L4lg, 0_TO* e0_,0^'R- 0_,"4"[-2006 e

             GT_C*" PQ_* i4'>O*" G'CRS" 2_B,, LX!> GC-OK*" <X @T(' 4lg,C*" ."4,#N" "QR-)    GY'(CA qY3-C

    eG','-O*" GC0(*" L03D(*"2010(    OK*" LX!> w*Q J>3- e       L0Y3D(I* 4Y^"-! a"!K,)0> G','-O*" GC-

0_,0))]C- 0_,"4"[- /IjX @F GC0(*".  

      X->, <X 20C,RN" "QR 4R0`C <C <0O-            GY'4lB*" GY)0^4*" =0>?*" n" !>(*" !*0l Z':*"  GY'(CA*

  G','-O*" GC0(*" L03D(*"    !0:X !3- e       GC0(*" L03D(*" GT_C* i0'K*" i!0#$ @F G'(CA*" !-_A>e r!0# X M" 0_T

           qC,AC*" @F MD#0F M"4?T# m>?'* i[O4C*" G'0T(*" <C M0c'4C LQdTX- M0,'C L'KXe     @YF P4-! f*- 

O Gd1TC*" @F- L'-O*"0_I). eG'T-4,O*E" 40_T*" i!'4A2012(  

   !3-          40(: LK, J-S" 0R4C,]C G','-O*" GC0(*" L03D(*" G'(CA L!d# »     [YO4CO LY'-O*" 2#!

*0C@ !0?,3"- & « F@ 4,B*"  <C i12 – 13 J'4>X 2012  GYC0(*" L03D(*" G'(CA k'^4 mc-X- e

  !># 4!> G','-O*"             L() 0_TX- eP!"4FX G'#-,- qC,AC*" GC!l .!_> LC03 G'(CA*" <X k4'!C*" n"

                <-]:Y*" i4"[- GYI`C LK, 20# qBT G'(CAO G'T1-*" 0_,'*-])C +I1TC <C 4C,]C*" "QR GC03E

 JC(*"- G'#0C,AN"  -  ep>T'@    <-O' <X G'(CAI*   F @)'^4 4-! @     L"4-?,*" qc-* G*0(B*" GO40:C*" 

   F qd, @,*" L0A0',KN"-@  0_??l, J0AC  .           20Y'3 i4-4Yc 4C,]YC*" L0'Y?-, <'> <C <0O-

        M"!:4C <-O, G'3DlX L0T-!C 4"!?�> �4>O*" G','-O*" L0O4:*"- L0))]C*"  M0Y_A-C-    L"4"4Yd* 

      L03D(*" @F <'IC0(*" w-I)- <'4'!C*"     L0O4:*" PQR JC# LN0AC @F GC0(*"�     ih0YBO*" <Cc' 0C> 

              L0Y3D(*" L0Y'(CA qC w4,:C*" JC(*" /T0A H*$ "QR eGBI,lC*" ."41S" m*0?C- L0'3DlS"-
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         GC0(*" L03D(*"- 2D#E" L0'3DlS G'3DlX L0T-!C 4"!?$ JAX <C GC0(*") .    L0Y3D(*" GY'(CA

GC0(*"eG','-O*"  2012(  

 " ew*QO)F0c, CA L'(         L0Y3D(*" @Y)40CC* k!0)Y*" @A'Il*" Hd,IC*" G','-O*" GC0(*" L03D(*" G

    i4,B*" @F GC0(*"5/6 u 9/6/2012 .      C*" @F G','-O*" GC0(*" L03D(*" G'(CA LC!3-Hd,I  M0YK"4,3"  

           w*QO eL'-O*" P4dC <-O' GC0(*" L03D(*" L0'(CA* @A'Il !0K," h0:T�> �\4Y�#     4C,]YC*" @YF 

 0U'C 4"!?$               HY*$ .!Y_, JC# �4-- G'UK> +"4-X- GC0(*" L03D(*" J0AC @F <'IC0(I* .4: +

                X 20Y(*" s0Y1d*" @F h"-) @A'Il*" <-0(,*" kIAC J-! @F GC0(*" L03D(*" i[_AX JC# 4'-1,2 

v0l*") . G*0O- e0T-O2012(  

                 M0Y'C'!0OX M0YA'4l <-YO' <X fY'F 14,:' N L'-O*" @F GC0(*" L03D(*" k40CC <X 4OQ'   "QY_> 

              L0?Y?l,*" .I,lC <C "-]0A GC0(*" L03D(*" @)40CC <$ J> e2D#E" v?l, -X v?l,*"

         @)"4! J0AC &X @F @(C0A*" fC'I(, JCO' 2* 2_c(>- G'C'!0OS" .      0_> 203 G'T"!'C G)"4! LT'> !3-

)  e<')K1996 (           L0Y'(CA- L0O4:Y*"- G'C-OK*" 4^"-!*"- L0))]C*"- L"4"[-*" <C !!# HI#

-0(,L'-O*" G*-! @F GC0(*" L03D(*" <# @I' 0C G'BK? L0))]C- G'T ): ek4'!C*"1997 e47(  

1u   <$93.4 %             L0Y3D(I* GYj4B,C i[_AX 0_> !A-, G)"4!*" 0_'I# L'4AX @,*" L0_A*" <C

           0CT'> ei[_AS" PQ_* G'B'`-*" L0'C)C*" .D,l" <C 2j4*" HI# GC0(*"6.6 %    wYI, <YC

i[_AX 0_> !A-, N L0_A*"GC0(*" L03D(*" G)40CC* Gj4B,C . 

2u            @YR GYC0(*" L03D(I* i!'!# L0'C)C 0R4'j- L0'(CA*"- L0O4:*"- L"4"[-*" 2!l,), :

    G>)T>- GC0(*" L03D(*"53.3%      G>)T> 2D#E"- GC0(*" L03D(*" e31.2%   2D#E" /,OC e

2.5%        e<CS"- GC0(*" L03D(*" eG(>0,C*"- GC0(*" L03D(*" L0'C)C 0CX e   &-T(C*" f'A-,*" 

 <-! /)T> LC!l,)" !dF eGC0(*" L03D(*"-2 %�4lS" L0'C)C*" <C.  



 33

3u          <X <'>, !dF eGC0(*" L03D(*" [0_A* &4"!E" �-,)C*" v-?l>59 % L03D(*" i4"!$ <C

    L�:TCI* 0'I(*" i4"!E0> 1>,4, GC0(*" .   @*"-K J>0dC15 %      &4"!$ �-,)YC> 10Y>,4" L"Q

    0> GI? L"Q 4'j 1)-,C             GIY? L"Q 4Y'j H1Y)- -X G'Q'BT, i4"!$ 2U eGC0(*" L03D(*

   @*"-K G>)T> GC0(*" L03D(*0>15 %M0c'X . @*"-K f,>)T 0C <X <'K @F5 %  HYI# LT0O

GC0(*" L03D(*" 10:T> GI?*" L"Q H1)-*" -X G'Q'BT,*" i4"!E0> 10>,4". 

  
������� ������� ����� 	� ����� ������ ����-�:  

  

,        20Y3 !Y3- eG'C-OK*" L"4"[-*" @F GC0(*" L03D(*" @)40CC- 4^"-! L0'C)C L!!()  e@Y1D(*"

2011 ( J-!A*" @F 0CO LT0OF 0R4?K- L0'C)C*" PQR h0?d,)0>)1 (@*0,*":  

 J-!A*")1 (.?-* GC!l,)C*" L0'C)C*" <'>'  
G','-O*" L"4"[-*" @F GC0(*" L03D(*" GB'`-  

@���� 8-  ����� \�-��;�� ����� �  

G'*0C*" i4"[-  L"4C,]C*"- GF0'c*" i4"!$  
G'#0C,AN" <-]:*" i4"[-  GC0(*" L03D(*" i4"!$  
i40A,*"- G#0T?*" i4"[-  2D#E"- GC0(*" L03D(*" i4"!$  

J!(*" i4"[-  2D#E"- GC0(*" L03D(*" i4"!$  
@*0(*" 2'I(,*" i4"[-  2D#E"- GC0(*" L03D(*" i4"!$  

[- G'>4,*" i4"  2D#E"- GC0(*" L03D(*" i4"!$  
1BT*" i4"[-   L03D(*"- @*-!*" 2D#E" i4"!$

GC0(*"  
J0p:S" i4"[-  GC0(*" L03D(*" i4"!$  

h0C*"- h0>4_O*" i4"[-  2D#E"- GC0(*" L03D(*" i4"!$  
G'Il"!*" i4"[-   f'A-,*"- GC0(*" L03D(*" i4"!$

&-T(C*"  
D?"-C*" i4"[-L  GC0(*" L03D(*" i4"!$  
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 <-]:*"- .03-S" i4"[-
G'CD)E"  

 GC0(*" L03D(*" i4"!$  

G'!I>*" i4"[-   GC0(*" L03D(*" i4"!$  
G'A40l*" i4"[-  GC0(*" GC!l*" 2)3  
2D#E" i4"[-   GC0(*" L03D(*" i4"!$  
s0F!*" i4"[-   L03D(*"- &-T(C*" f'A-,*" i4"!$

GC0(*"  
GK?*" i4"[-  2D#E"- GC0(*" L03D(*" i4"!$  

  

    J-!A*" <C `KD')1 (          h0TU,)0> GC0(*" L03D(*" HC)C 2!l,), G','-O*" L"4"[-*" 2`(C <X PD#X

         HC)C L!C,#" @,*" G'*0C*" i4"[- JUC 0_TC J'I3 "  L"4C,]C*"- GF0'c*" i4"!$ "   GY'A40l*" i4"[--

   LC!l,)" @,*""  GC0(*" GC!l*" 2)3"    LF0cX 0C'F e       &-YT(C*" f'A-,I* M0#4F s0F!*"- G'Il"!*" 0,4"[-

      <',4"[-*" <',0R +,0# HI# i0dIC*" L0C_C*" G'?-?l* .      <�YF eG?0l*" L0))]C*"- L0O4:*" 0CX

               2-Y_BC 2!l,)Y' M0T0'KX -X eJ0?,N"- GC0(*" L03D(*" -X eGC0(*" L03D(*" HC)C JcB' 0_C`(C

"J0>d,)N" "    03D(I* i4^"! <-O, N 0CT'K           L0)Y)]C*" @YF M0?-?l eGA0K 0_* !A-, N- GC0(*" L

               J0>d,Y)" 4"-!gY> <-YC-d' <'Q*" e<'B`-C*" \(>> ew*Q <# \0(,)' Q$ ei4'p?*" L0O4:*"-

2_* L0C!l*" \(> 2'!d, -X 2_,dF"4C- 2R!0:4�> <-C-d'- e.-'c*"- <^0>[*"- <'(A"4C*".  
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 D��"�' :��,�-� ��-���:  
��,��� ��-���:  

0 �    �=�# �-�)1978 ("    � ����� ������ <&���� <�=�	     8��� ^�*��� ������ ��--A� 

�����,. -               GYC-OK*" L0)Y)]C @YF GC0(*" L03D(*" .^0`-- ."!RX GF4(C H*$ G)"4!*" LF!R

+"4(*0> 20(*" s01d*"-.  

     G'T"!'C G)"4! aK0>*" �4AX Q$        F GC0(*" L03D(*" i[_AS JC0: m)C h"4A�> 203     JCY: +"4(*" @

 E" [0_A*"4"!&   R- G(>4S" f,0C')d,> @:  1 . N" L0^'_*" G'40:Y,) . 2 . [-Y*""   i[Y_AS"- L"4

G'[O4C*" G'C-OK*" . 3 .GC0(*" L0))]C*". 4 .:TC*"�L.  

G)"4!*" }^0,T 2RX :  

 1 . ,*" ."!RS" GC0(*" L03D(*" i[_AX L!!K@# 2D#E" J,K' ."!RX G(>)> 0_d'dK, H*$ H(),  <

  S" G>,4C*" GC`TC*"  F G'>)T*" G'CRS" a'K <C H*-@F- G'[O4C*" G'C-OK*" i[_AS" @  L0)Y)]C*" 

F- G*-!*" �-,)C HI#- GC0(*" @F G'T0U*" G>,4C*"@:TC*" �L.  

 2 .   E" G'IC(*" <'> G3D(*"  N" �-,)C- G'4"! E" 10>,4&4"!  F GB'(c @ :TC*" �     �-,)YC HI# 0CX L

F G*-!*"@K*" i[_AS" _F G'C-O@M"!A GB'(c .  

 3 . E" G'IC(*"    F GC0(*" L03D(*" i[_AS G'4"!@    GUDU*" L0#01d*" )    eGY'[O4C*" G'C-OK*" i[_AS"

:TC*" eGC0(*" L0))]C*"�L (!]' JIl -R- 4'>O JIl> G>0?CH*$ &0_I:F .  

 4 .   CI(*" aK>*" 40(' N@  )0)X 10:TO @       I'I3 G'CRX N$ GC0(*" L03D(*" G1:TX <C  F G@    <X <'YK 

   _* 40(' 2'-d,*"- /'4!,*"C    M0'>)T fTC HI#X G'CRX 0          GY'CRS" 0YC_* 40Y(,F +')T,*"- 1'1l,*" 0CX e

4>OS".  
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 5 .        N" J^0)- <'> H*-S" G>,4C*" G'3"4(*" LDAC*"- .K?*" J,K, ,*" J0?,@    i[Y_AX 0_C!l,), 

  - GC0(*" L03D(*"$       -*" !4B*" /'?T <C GcBlTC*" G>)T*" 0TQlX "Q    M0Y'C-' .K?*" <C !K"   0YTF4(* 

Q*" 4'Ug,*" G('>1&QR �I>' PM0(C .K?*"- i[_AS" .  

0     _���� `	��, �-�� )1991( ”        	� ��
��� ��--A�� 	� ����� ������ <&���� <�=�

���”      HI# .4(,*" H*$ LF!R-           eG'BK?Y*" L0)Y)]C*" @YF 0_B^0`-- GC0(*" L03D(*" ."!RX

-  (I* G'C'`T,*" /T"-A*"  HYI# G'K)C G)"4! aK0>*" �4AX- eG'BK?*" L0))]C*" @F GC0(*" L03D

@,*" G'4?C*" G'BK?*" L0))]C*" <C !!# 0_TC:[-4 e2-'*" 40>lX e2"4RS" G))]C   4"! e.)-'*"

4'4K,*"             R aK>*" L"!4BC <C i['C,C G^F HI# G'T"!'C G)"4!> 203 0CO G#0>1*"- 4:TI*@ 4'!C  GY' 

GC0(*" L03D(*".  

X G)"4!*" }^0,T 2R:  

 1 .             0_TO*- 0_d'dK, H*$ L0))]C*" @F GC0(*" L03D(*" i[_AX H(), @,*" ."!RS" L#-T,- L!!(,

Il"!*" 4-_CAI* G_A-C*" ."!RS" <'> /-I1C*" <["-,*" <C LIl@A40l*"- @.  

 2 .(,!   J0C#X “  LD'_),*"“ N" J0C#X- R LN0>d,)@         GYC0(*" L0Y3D(*" .^0`- @F G>*0p*"   @YF

4'!C 0R!!K 0CO G'BK?*" L0))]C*"-GC0(*" L03D(*" .  

 3 .           4-! /Y(I, <D#E"- 4'4K,*" i4"!X <X GC0(*" L03D(*" i[_AX -4'!C !OXM" C YC_M0    h"!X @YF 

G))]CI* G'A'-4,*"- G'TD#E"- G'^0#!*"- G'CD#E" .^0`-*" G#-CAC.  

 4 .         "!# 0C'F aK>*" JKC G'BK?*" L0))]C*" q'CA fA,,       qYc- H*$ 1)-S" +4:*" h0>TX G*0O-

 �-,)C @F GC0(*" L03D(*" [0_A$E" L0'-,)C*" <C -R- i4"!G1)-,C*" G'4"!.  

 5 .        Q$ G'BK?*" L0))]C*0> GC0(*" L03D(*" i[_AX @F <'IC0(*" <'> /'4!,*" �-,)C i!:> \BlT'

J?K, 2*G>)T  74.6 % 2_TCX HI#&J0AC @F /'4!, fIC# .  
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 6 . CA k40C,            <0O h"-) 1'1l, <-! G'BK?*" L0))]C*" @F GC0(*" L03D(*" G1:TX- }C"4> q'

 M0C^"! w*Q X 2 M0T0'KX   G>)T> w*Q-) 100% ( r!' "QR-       N" HYI# !C,(, 0_,)40CC <X HI# J  L"!0Y_,A

CI(*" /-I)S" !d,B,- G'?l:*"@.  

0 ���- `��-� �-�� )1996" (����� ����, ����� ������ @��C :-����"��� �."   

         )40CC /'*0)X- G'C'`T,*"- G'4"!E" /T"-A*" HI# .4(,*" H*$ G)"4!*" LF!R    G   GC0(*" L03D(*" 

    L'-O*" G*-!> GBI,lC*" L�:TC*" @F .            wYI, @YF GYC0(*" L03D(*" G)40CC 2'-d, H*$ M0c'X LF!R-

         C,AC*" L0C`TC- v0l*"- 20(*" <'#01d*" <C G)"4!I* L(cl @,*" L0))]C*"    �I> !3- e@T!C*" q

 0R!!#)122 (L0#01d*" .I,lC <C i!4BC .<0'>,)N" f,"!X- @B?-*" }_TC*" G)"4!*" LC!l,)"-.  

0_TC }^0,T*" <C G#-CAC H*$ G)"4!*" LI?-,-  :  

1u GC0(*" L03D(*" @F <'IC0(*" !"!#X 1)-,C �I> )12 (ig:TC -X G_A JO* M"!4F.  

2u03D(*" @F .^0`-*" G'>*0j <$  G>)T> G'>,OC- G'4"!$ .^0`- @R GC0(*" L)37.18.(%  

3u       0'I(*" L0)"4!*" L"!0_: GICK <$ ) P"4-,O!- 4',)A0C (     �YI>, GYC0(*" L03D(*" @)40CC @F

 @*"-K)4,5 (% 0C'F)44.2 (%M0'(C0A MDR]C JCK,.  

4u G>)T <$ )41.8 (% 1'1l,*" s-T <C -R GC0(*" L03D(I* 1'1l,*" <C"JAS" 1)-,C."  

  

0�-�� 	,%�� ` 8-�� )1996"(  c����� ���� ���	%d+ >��� ���"� 	� 	"���
���� 

 �--A� 	� ���!,��%d+��"��E ����
���� " ` .4(,*" H*$ LF!R- f>(I' &Q*" 4-!*" HI#

 HI# G)"4!*" L[O4- G))]C*" @F G'4:>*" 4!"-O*" G'CT, @F /'4!,*" [O4C20_)$ L"4-!*" 

4!,*" G'IKC*" L"4'p,C*" qC @10(,*" HI# i4!0d*" G>4!C*" 4!"-O*" +Il @F G'>'G'C'I3E"- G'*-!*"- 
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 G'>'4!,*" L"4-!*" @F <'O40:C*" 4Ug, w*QO-$M0'>0A' i!0'[ G_A* h"-) 2_,'A0,T$ 2X i!0'[ G_A* 

G'CI(*" 2_F40(C �-,)C.  

" [O4C +'41 \4,(, @,*" L03-(C*" HI# w*QO G)"4!*" L[O4 /'4!,*@CD#E" G('>1 L"Q 

 G'IO'RG'4"!$- G'*0C- G'TF- G'F"4:$-.  

 G)"4!*" LT'>- > g  <G'A',"4,)$      /'4!Y,*" [O4C* /'4!,*"  @YCD#E"       10Y>,4N" +Y'U- 1>,4Y, 

G'A',"4,)E0>    G))]C* GC0(*" G#"QE"  S" <-'[BI,*"-       fOIC, 0C HI# !C,(,- G'T!4-X   fOD,CN H(), 

   ,C- GU'!K L0'Td, <C             J-YdK*" .YI,lC @YF G?Y?l,C G'4:> 4!"-O <C- i4-1 GY'CD#E" 

 G')!T_*"- G'TB*"- G'T-'[BI,*"-G'4"!E"-.  

0 `	-�,�� �-�� ����� �,% )20028( "	����� ��: *,�� >�� 	
���� ����"   

LF!R      H*$ G)"4!*" PQR *".4(, HI#           GY'Il"!*" i4"[-Y> <'IC0(*" 10>cI* @B'`-*" 0c4*" GA4! 

               JDYl <YC w*Q- e hN-*"- @B'`-*" 0c4*" HI# G'B'`-*"- G'?l:*" v^0?l*" 4UX- G','-O*"

   G'*0,*" \-4B*" <C +dK,*" :          HI# @,'-O*" <CS" JA4* hN-*"- @B'`-*" 0c4*" G>)T !'[,80% e

           M0d>1 @,'-O*" <CS" JA4* hN-*"- @B'`-*" 0c4I* G'^0?K$ G*N! L"Q +-4F !A-,-   v^0?YlI* 

?l:*"              w4, @F G>j4*"- @IO*" hN-*"- 0c4*" <'> G*N! L"Q G'10>,4" G3D# !A-,- eG'B'`-*"- G'

20`T- JC(*" . h0?d,)" !#X !3- HI# +>1 0R!!# �I> <CS" 10>c <C GT'#415M01>0c .  

             JUC, @IO*" @B'`-*" 0c4*" HI# GdF"-C*" G>)T <X H*$ G)"4!*" LI?-, !3-70%   @IO*" hN-*"- e

73% "- e     JC(*" w4, @F G>j4*36%           @B'`-Y*" 0Yc4*" <'> G'-T(C- G'!41 G3D# w0TR <X- e

           M0('CA 0_T'> G')O# G3D(*" LT0O <'K @F eJ0?,N" 20`T- e@IO*" hN-*"- @IO*"     @YF G>j4*" <'>- 

         M03-4F G'B'`-*"- G'?l:*" v^0?lI* <X G)"4!*" L4_`X 0CO eJC(*" w4,     0Yc4*" HI# G'-T(C 

!# 0C @B'`-*"G'#0C,AN" G*0K*" ".  
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0   �-�� ]*  `  8��) 2003 (     E F��-� \�% ���"�� �&�, ��'e�����	     �9���� ������ ��;#� 

    ������� ��"��� �-�� “    HI# .4(,I* LF!R-     N" w-I)*" HI# GC`TC*" G^'> 4'Ug,*0?,@   [0Y_A* 

 GC0(*" L03D(*"      - eG'4?C*" L0O4:*" <C !!# @F    C G)"4! GUK0>*" L4AX    GT'# HI# G'I'IK, G'T"!'

 0_C"-3 G'!C#90GO4: .  

<C <0O-}^0,T*" 2RX :  

 1 .$   2RX <X   2!# /0>)"        E" 4F-, 2!# -R a-K>*0> GC0(*" L03D(*" i[_AX GT0(,)   GY'TB*" L0'T0OC

a-K>*" h"4AE G??l,C*"-.  

 2 .N"         > 2-d, @,*" GC0(*" L03D(*" i[_AX G>)T @F !'!:*" \0BlT�    Y> a-YK>*" h"4A   2Y^"! JO:

N"-N @,*" i[_AS" G>)T @F s0B,4 > 2-d,�a-K>*" h"4A.  

 3 .$      N" 0_I^0)4- GO4:*" 4-_CA> G?0l*" a-K>*" < R G'*0?,@     > H`K, @,*" a-K>*" 2RX 0 20C,R

4'!C&L0O4:*0> GC0(*" L03D(*" .  

 4 .$            O GO4:I* GC0(*" G1l*" -R GC0(*" L03D(*" ."!RX !'!K, /'*0)X 2RX- J-X <     0YC -YR- JO

 kO('$)40CC w"4!@ !-A- G'CRS GC0(*" L03D(*" "E" ."!RS" <'> 10>,4 JOO GO4:I* G'A',"4,)

E" ."!RS"-GC0(*" L03D(I* G'A',"4,).  

 5 .$       N GC0(*" L03D(*" i[_AX <C i4'>O G>)T <      4-_CA*" G^[A, G)0') 2!l,),$   JC0(,I* J'C, 0CT

i!K"- GI,OO 4-_CA*" qC.  

 6. $ G1:TS" <C 4'>O*" 2O*" 0_* !A-' @,*" G'4'R0CA*" L0^B*" J-X- 2RX 2R hDC(*"- <'OI_,)C*" <

N"                kYBT @YF JYC(, @,*" G'4?C*" L0O4:*"- J0C(*"- <'B`-C*" G^F <# 4'p? +40B>- G'*0?,

J0AC*".  
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0     ����" `8�=�,C �-�� )2004(      	� ����� ������ ���C   �,*� �-�� ����: @��   \9�% ���

     ��� 	� ����-� ^�*�“       HI# .4(,*" H*$ G)"4!*" LF!R-         @YF GYC0(*" L0Y3D(*" 4-!$ i4"!

       4?C @F GK0')*" s013 HI# G'd'>1, G)"4! L0C[S" - e      HI# G'I'IK, G'T"!'C G)"4! GUK0>*" L4AX

])C*" <C GT'#-'T(C*" <'*' <>0_* G(>0,*" L0^'_*"- GK0')*" i4"[- @F GC[S0.  

<C <0O-}^0,T 2RX G)"4!*" :u  

 1 .    > GK0')I* G'C)4*" i[_AS" LC030   E" <C G#-CAC Q0l,      <YC .'Bl,I* G'C)4*" L"h"4A�  40YU

 a"!KX <# GCA0T*" GK0')*" GC[X11G?0l*" G'K0')*" L0))]C*" HI# 4>C,>) .  

 2 .   -CAC Q'BT,> GK0')I* G'C)4*" i[_AS" LC03#N" G1:TS" <C GCA- .UOC JO:> G'*0?,  0Y_('

 G1:TX"_A"-C J0?,@?l: @(CA- @.  

 3 .        E" <# L0C-I(C 4:T* 2D#E" J^0)- qC +')T,*" 2,     i!Y'!A*" G'K0')*" L0#-4:C*"- L"[0AT

 2D#E" J^0)- <X-"GC[S" G_A"-C* L>0A,).  

 4 .              aY'K <C GC[S" !0(>X i!'4A*" L1j- G#-T,C- GIC0: GC[�* 2"4RS" i!'4A G'1p, Lh0A

 - 0R4'Ug,")0O(T0N"- 4?C @F GK0')*" s013 HI# 0_,C-d*" !0?,3@ Lh0A 0CT'> e  GY'1p,  i!Y'4A

         Q$ 2"4RS" kO(> GIC0O 4'j- G?-dTC GC[�* 40>lS"$       0_>0>)X- GC[S" !0(>X J-0T,, 2* i!'4A*" <

4'Ug,-"G'>I)*" 0_,.  

 5 . *-! 4'!d,@  TC <C `    N"- L"4C,]C*" 2'`T, h"[A GC   S" GY'*-!*" L0#0C,A    GK0')YI* GY'O'4C

GK0')*" 4'[- vl: @F GIUCC G'4?C*".  

 6 .GClc LN!(C>- .'?*" <C 4?C* i!F"-*" GK0')I* q'4) -CT.  
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0   �-��   g�"�C `��,���)1429 h 0 2008 8  (      >�� 	���"�� 8���E�, ]���%� 	
���� ����

        8������ ��,��� @��i, ����,��� ����!��� ����,��� ����!��  ������ ��� �"���, .-  LF!YR

               <'F4:YC*" �!Y* @YC'`T,*" 2"[,*N" �-,)C- @B'`-*" 0c4*" �-,)C HI# .4(,*" H*$ G)"4!*"

          .4(,*" w*QO- eGC4OC*" GOC GT'!C @F L0'->4,*" L0F4:C*"- <''->4,*"#      e0YC_T'> GY3D(*" HYI

           <YC !!Y(> @YC'`T,*" 2"[,*N"- @B'`-*" 0c4*" <C JO G3D# HI# .-3-*"-   JYUC L"4Y'p,C*" 

G'#0C,AN" G*0K*"- @C'I(,*" �-,)C*"- ekTA*"- v?l,*".  

  <C GT'# HI# +>1 &Q*" <0'>,)N"- @K)C*" @B?-*" aK>*" }_TC G)"4!*" LC!l,)"-)278 ( <C

GC4OC*" GOC> G'>4,*" @F L0F4:C*"- <'F4:C*".  

           L0F4:C*"- <''->4,*" <'F4:C*" JO <X G)"4!*" }^0,T 2RX <C <0O-    �-,)YC> <-(,C,' L0'->4,*"

@C'`T,*" 2"[,*N" <C ¡J0# �-,)C- @B'`-*" 0c4*" <C ¡J0# .M0c'X }^0,T*" LT'>- <'> G3D# !-A- 

GBI,lC*" P!0(>g> @C'`T,*" 2"[,*N"- P!0(>g> @B'`-*" 0c4*".  

  

0   �-�� 8�B   j��- `)2010 (           `	
���9� $�: \9�% h��9'k� ������� >�� 	
���� ����

,*� �-��� \�% ���)��&��
� @���#� ��,! .(  

 'B`-CI* h"!S" <'>- @B'`-*" 0c4*" GA4! <'> G3D(*" G)"4!*" GIO:C LK41< i4'[A*" GO>: @F 

  LF!R- e G'^0cB*" H*$             10Y>,4"- <'B`-C*" <'> @B'`-*" h"!S" @F L03-4B*" /0>)X HI# .4(,*" 

       G>)T i!0'[> @B'`-*" 0c4*" �-,)C i!0'[   <'B`-C*" �!* @B'`-*" h"!S" .   G'T"!'C*" G)"4!*" Ld>1-

            2R!!# �*0>*" 413 G*-! @F @)'^4*" 4dC*" @F i4'[A*" @B`-C HI#)1000 (    40Y',l" 2, .`-C

 <C 2_TC GT'#)100 ( .`-C+'>1,*G)"4!*" i40C,)" .  

0_TC }^0,T i!# G)"4!*" L4_`X !3-:  
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u   <X 80 %     '`-*" 2_^"!X <# 2R0c4 <# "-4>#   M"!A !'A JO:> @B [0,CC-  .  <X-68 %  !"4FX <C

             X 4Ag> h"-) J0C#X <C fT-C!d' 0C J>0dC f'I# <-I?K' 0C# 0c4> <-4(:' GT'(*"2  2"-! L03-g>  .

 <X-)90 (%GO>:*" @F &4_: 4AX <C f'I# <-I?K' 0C# <-c"4 2_TC.  

u <'B`-C*" HI# 20_C*" q'[-, @F G*"!(*" <# 0c4*" G>)T LpI> 64%>0dC e J36 %c"4 4'j' <

/0>)S" <C 0R4'j- G'>-)KC*" G)0') />)> w*Q <#.  

u $  <72 % J>0dC e@CI(*" 2_IR]C qC /)0T,, 2_,B'`- <g> <-4(:' GT'(*" !"4FX <C28 %  4Y'j

c"4'< .  <X-72  %M0c'X             eGY'IC(*" 2_,"4Y>l qC /)0T,, 2_,B'`- <g> <-4(:' GT'(*" !"4FX <C 

 J>0dC28 %c"4 4'j'<.  

u $ <84 %@B'`-*" h"!S" HI# 4U]' JC(*" <0OC <g> <-(T,dC GT'(*" !"4FX <C.  

u   <X 68 %             - e<'B`-YC*"- i4"!E" <'Y> JC0(,*" <# 0c4> <-4(:' <'B`-C*" <C)32 (% N

w*Q> <-4(:'.  

0 �-�� ����#� ���� `)2010 (�;�� @�'A�� (����� ��
��� ��";�� �-�����.  

   !K, H*$ G)"4!*" LF!R             <'Y> qCA' @IC0O, 4-`TC <C G)40CC*" PQR q3"- HI# i4U]C*" JC"-(*" !'

               eG'T_C*" G)40CC*" q3"- HI# JC"-(*" PQR <C JC0# JO 4'Ug, �!C- eG'T_C*" 4'j- G'T_C*" JC"-(*"

G'!-()*" .K?*" @F G'T_C*" G)40CC*" J>d,)C* @BK?*" JC(*" L"!0'3 G']4 G)"4!*" LC!3 w*QO.  

  "!RX <C <0O- *" .  G)"4!   HI# .4(,*"          @YF <''BK?YI* GY'T_C*" G)40CC*" HI# i4U]C*" JC"-(*"

      eGT0>,)N" i"!X 2"!l,)0> �G'!-()*" .K?*"Q$      GT'(*" !"4FX !!# �I> )294 (    HYI# G#[-C ei!4BC

)11 (GB'K?.  

@I' 0C G)"4!*" }^0,T 2RX <C <0O-:  
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1u <$         4d,)C G'!-()*" .K?*" @F G'T_C*" G)40CC*" 1'KC        qcYl' J"[' N 0CT'> eM0'Td,- M0'T_C

G'!4F L"!0_,A"- �]4 H*$ M0'B'`-- M0'C'`T,.  

2u               GY)40CC*" HI# G'!-()*" .K?*" Jl"! <C G'T_C*" JC"-(*" 4'Ug, 2AK G)"4!*" }^0,T L4r!3 

4'Ug,*" G1)-,C 0_Tg> G'BK?*".  

4u           G'T_C*" G)40CC*" HI# i4U]C*" G'T_C*" JC"-(*" GC!dC @F h0A ",  @BK?*" JC(*" G'Td" - e" G)0')

4'4K,*""   @T0U*" /',4,*" @F    2U e" GB'K?*" L0'!0?,3""    aY*0U*" /',4,*" @F     LYI,K"- e"  4!0?YC

L0C-I(C*" "    Lh0A- eq>"4*" /',4,*""   G'BK?*" G#0T?*0> G?0l*" .-4`*" "    ekC0Yl*" /',4,*" @F

  LX->,-"  4'4K,*" k'^4 G'?l: "    4_`- ek!0)*" /',4,*"" N" 20`T*"@*0?, "    JC"-(*" 2oI) 4l� @F

G'BK?*" G)40CC*" @F i4U]C*" G'T_C*".  

5u           M"4'Ug, G(C,AC G'T_C*" 4'j JC"-(I* <X G)"4!*" }^0,T L4_`X "M"!-!KC "   G'T_C*" G)40CC*" HI#

                 HYI# M"4'UgY, G'T_C*" 4'j JC"-(*" 4UOX -R @)0')*" 20`T*" <X L4_`X 0CO �G)"4!*" GT'# !"4FS

" G)40CC*"f,F0dU- qC,AC*" 2'3 f'I' eGB'K?*" t40l <C G'BK?*.  

6u    }^0,T LB:O" <-)4'> 40>,l" "          <YC <-O, @,*" JC"-(*0> 2_,0)40CC @F <-4Ug,' <''BK?*" <X

GB'K?*" Jl"! <C <-O, @,*" JC"-(*0> 2R4Ug, <C 4UOX GB'K?*" t40l.  

7u *"         0C`TC*" t40l �4lX L0_A> GT-R4C J"[, N G'BK?*" G'T_C   JYUC eG'BK?*" L) :  20Y`T*"

L0C-I(C*" 4!0?C e2D#E"- GF0dU*" i4"[- eG'C-OK*" L0))]C*" eqC,AC*" e@)0')*".(  

0     (�!� `���*�� �-�� )2011 (  ���     ������� �E���E ����! 	� ����� ������ : �-��

��%���#E ����A-�� ���"� �� �E����� ��"*��� ��� 	���! ��, �"����.   

       .4(,*" @F G)"4!*" GIO:C LIUC,I#         }C"4Y>- G1:TS G','-O*" LN0?,N" L0O4: <^0>[ 2''d, H

     LN0AC @F G'#0C,AN" G'*-])C*" @F L0O4:*" : G^'>*"- eqC,AC*"- e<^0>[*" .<-O>  LN0YAC*" wI, 
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             !*" 20YC,R" 1KC <O, 2* �4lX LN0AC H*$ GF0c$ G'#0C,AN" G'*-])C*" LN0AC 2RX <C GY)"4 .

     G'*-])YCI* G1:YTS" LN0AC .?-> LC03 0_T$ Q$ e<40dC*" @B?-*" }_TC*" G)"4!*" LC!l,)"-

 <',O4:* G'#0C,AN")     LN0?,D* G'T1-*" GO4:- eLN0?,D* <'[ GO4: (    GYT40dC h"4A�> LC03-

0C_T'>.  

  , �4A !3->1'+ <0'>,)N"      <C GT'# HI# )339 (M0U-K>C     2, !3- e<',O4:*" <^0>[ <C    GT'# 40',l" 

       L'-O*" G(C0A G>I1 <Cc <C G'^"-:(*" Gd'41*0> G)"4!*" .     L"-T)*" .I,lC- L0'IO*" .I,lC <C

 <')TA*" <C-)M0U0T$- M"4-OQ(.  

       0_CRX <0O }^0,T*" <C G#-CAC H*$ G)"4!*" LI?-,-          L0C!Yl <Y# <'U-YK>C*" 0c4 GA4! <X

       A- <'>,- eG1)-,C LT0O GUDU*" LN0AC*" @F <',O4:*"       �-,)C @F G'^0?K$ G*N! L"Q +-4F !-

LN0?,D* <'[ GO4: m*0?* <',O4:*" <'> <'U-K>C*" 0c4.  

0 ��;�# `$�;�
� �-�� )2012 ( �%d+ �--A�, ������ ������ ������ @�&� ���

4��,�� ��,B: 	���i, ������� c���� 	� ��"��: ����
����.  

   G)"4!*" LF!R   H*$-3-*"              G)Y)]C @YF <'IC0Y(*" J'Rg, @F /'4!,*" f'!]' &Q*" 4-!*" HI# .

         J'Rg,*" w*Q @F G'*-!*" L03D(*" i4^"! 4-!- G'T!4S" <-'[BI,*"- G#"QE" .      HY*$ LF!YR w*QYO-

                0Yc4*" �!YC <0'>- ei4^"!I* G'>'4!,*" }C"4>*" 0_* H(), @,*" ."!RS" -X 4-0KC*" HI# .4(,*"

     G1:TS" wI, <# <'IC0(I*G'>'4!,*".         @K)YC*" @B?-*" }_TC*" 0_F"!RX +'dK,* G)"4!*" LC!l,)"-

<C GT'# HI# +>1 &Q*" <0'>,)N" f,"!X-)263 GB`-C- M0B`-C  ( J!0(,52 % eG)"4!*" qC,AC <C

          <'U-K>C*" !T# 0c4*" L0'-,)C <X 0_TC }^0,T*" <C G#-CAC H*$ G)"4!*" LI?-,-  L"4-!Y*" <# 

   GcBlTC LT0O  ̀ T G_A- <C  4!"4FX       �[(' \0BlTN" "QR- e GT'(*" H*$   �-,)C w"4!$  !"4FX GT'(*"

G'CRX     - L"4-!*" PQR X   GT'(I* G'c4C 4'j i01(C*" L"4-!*" <.   @YF +-4YF G'X }^0,T*" 4_`, 2*- 
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     L"4'p,C* M0(>, 0c4*" L0'-,)C)  GB'`-*" e<)*" ekTA*" ( X- e<'U-K>CI*< @B`-C i4"!$  40Y>lS" 

-T0O" 4UOX 0c4 <# L"4-!*" <# @F <'IC0(*" i4"!$ }C"4>*".  

0    ���� `	��
� )2012 (  ���!�+� ��%��� ����"   8�%+� ����� ������ @��+   @��+ 	�

$�
*l� ����� :"	����� ��;�#� ��" �;#� ��.  

         1�* GC0(*" i4"!E" @F 2D#E"- GC0(*" L03D(*" i4"!$ 20'3 �!C GF4(C* G)"4!*" LF!R G','-O*" h0B

         hN]R 4`T G_A- <C <'C'dC*"- <'','-O*" <'T1"-CI* &!0:4$- &-#-, 4-!>e     J^0Y)-*" GYF4(C- 

  w*Q @F GC!l,)C*" .          @Y,*" GT0>,)N" i"!X JDl <C @K)C*" @B?-*" }_TC*" G)"4!*" LC!l,)" !3-

             LIC: L'-O*" G*-! @F <'C'dC*"- <'T1"-C*" <C G'^"-:# G'd>1 GT'# HI# Ld>1)369 ( M0YU-K>C 

L'-O*" G*-! @F G'T_C*"- G'#0C,AN" L0^B*" .I,lC <C.  

0_CRX <0O }^0,T*" <C G#-CAC H*$ G)"4!*" LI?-,-:  

1u   <$ "       &4'R0CA*" 2D#E" J^0)- +'41 <# i4:0>C*" L"4'QK,*" GI')- "     J^0Y)-*" 4UOX <C !(�,

          -O*" 4-_CA*" 4`T G_A- <C G'T!C*" a!"-K*" <C !K*" @F G'I#0F         GI'Y)- 0R!Y(> @,gY, 2U e@,'

" G'K0c'E" 4-?*" "              GCD)Y*0> +I(,, G'AD# -X G'#0F! -X G'^03- .3"-C <# 4>(, @,*" wI, @R-

<'T1"-CI* GC0(*".  

2u   <$ "   G'I'UC,*" G'T-'[BI,*" !R0:C*" /-I)X "  2U"     4"4cS"- a"!KS" <# L0T0'>*"- 2034S" /-I)X "

       @F G'I#0F /'*0)S" 4UOX <C !(�,        L03D(*" 0_C!l,), <X <OC' @,*" G'-#-,*" L0#-c-C*" GA*0(C

@A40l*" 4-_CA*" 4`T G_A- <C GC0(*" .  

3u   <$ "     G'IKC*" L0#"QE" +'41 <# L"!0:4E"- L0TD#E" "-"    +'41 <# L"!0:4E"- L0TD#E"

<-'[BI,*" "             L0YC_C*" @F G'I#0F G'CD#E" 1^0)-*"- J^0)-*" 4UOX <C <-O, <X <OC'  G'!0Y:4E"

@A40l*" 4-_CA*" -KT GC0(*" L03D(I*. 
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D��"�':��,"#: ��-��� :  

u  ���-� (�,���- �-�� )2009 Scamble & Stead : (  

Study of type and Tenure as it pertains Job Satisfaction, Journal of Library 

Administration 

 - *$ LF!RH       @B'`-*" 0c4*" <'> G3D(*" GF4(C      e JC(*" i!C- e4-AS"- 4C(*" L"4'p,C-  L'4AX- 

   ei!K,C*" L0'N-*" @F G)"4!*" G)"4!*" GT'# LpI>-)64 (  Y'T_C M0d'4F <-IO:' M"!4FM0   @YF JYC(' 

0_CRX }^0,T i!(* G)"4!*" LI?-,- e&->4,*" 2D#E" [O"4C- G??l,C*" L0>,OC*":  

u " 0c4*"- i4>l*" -X <)*" 4'p,C <'> G3D# !-A- 2!#@B'`-*. 

u  G3D# !-A-$ @B'`-*" 0c4*"- 4-AS" <'> G'>0A'. 

u  �B���!� ����� �-��)Liacqu, & Schumacher: 2010 (  

 Total Quality Management Challenge to deal with job satisfaction for 

teacher in Urban School  Education Leadership  

  LF!R G)"4!*"     (*" HI# .4(,*" H*$            @YF =0',4N" 2!# -X i!0()*0> 4-(:*" H*$ &!], @,*" JC"-

JC(*")  @B'`-*" 0c4*"(       t4Y>[4R 2')d, aK0>*" 2!l,)"- e)Herzberg,1968 (    GY'4`T @YF

   @,*" <'IC0(*",O4[              @B'`-Y*" 0Yc4*" 2!#- @B'`-*" 0c4*" HI# 4U], @,*" JC"-(*" J'IK, HI# 

     'I(*" L0)"4!*" @F G')'4!,*" L0^'_*" h0c#S   JYC"-(*" <X H*$ G)"4!*" }^0,T LI?-,- eG'(C0A*" 0

 c4I* G>>)C*"0        JC"-(*0> HC)' 0C -X JC(*" <# "G(F"!*"" LIUC,       e-CT*" v4F- [0ATE0> 4-(:*" @F

 <'4l�" 4'!d,- .- H*$ L40:X        GYC`TC*" 0_C!Yd, L0C!Yl <C f>I1,, 0C- L0A0K*" PQR s0>:$ <X 

      C G'*0# GA4! H*$ &!], 0_'F <'IC0(I* c4*" <0    h"!S" <')K,- JC(*" <# .     &!]' @,*" JC"-(*" 0CX
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      0c4*" 2!# H*$ 0R!-A- 2!#) G'K?*" JC"-(*" (      ."4Y:E"- eGC`TC*" G)0')>- e4-AS0> 1>,4,F

@#0C,AN" [O4C*"- eh0)]4*" qC G3D(*"- eJC(*" .-4`- eG'?l:*" L03D(*"- e@TB*".  

0�,� �-��   ���-)Abouserie,2010(  

The Attitudes of teachers and head teachers towards Job satisfaction in 

Tanzanian Primary schools  

-              L0'-,)C- eG_A <C 0_(C JC0(,*" L0'A',"4,)"- JC(*" 1-pc L03D# <# &4K,*" @*$ LF!R

     " k'4!,*" G^'R h0c#S @B'`-*" 0c4*"G')4!C*    e �4lX G_A <C      k4"!YC*" @F G)"4!*" L'4AX  

 eG'T"[T,*" G'-T0U*"            Y*-S" e<',T0>,Y)" +'>1, JDl <C @I'IK,*" @B?-*" }_TC*" aK0>*" 2!l,)"-  H

               PQYR <'Y> G3D(*" GF4(C* G'T0U*"- 0_(C JC0(,*" L0'A',"4,)"- JC(*" 1-pc JC"-# <# .:OI*

   <'IC0(I* @B'`-*" 0c4*"- JC"-(*"  e       !C <'>,  }^0,T i!(* G)"4!*" LI?-, !3-�    !Yl*" @T!Y,  L0C

  e<'IC0(I* GC!dC*" G'(C0A*"             JYC(*" 1-pYc 4U], Q$ <'>T0A*" <'> M0'^0?K$ GC_C L03D# !-A--

I# 2I(,*" L0'A',"4,)"-H-,)C �c4*" 0<'IC0(I* @B'`-*" .  

0(���� �-��  ���Bk� )Truell, Price, & et.al. : 2010(.  

"Implementers Teacher Job satisfaction in school management"  

 $ LF!R H*  3D# GF4(C    qF"-!*" G        eG'(C0A*" G')'4!,*" G^'_*" h0c#S @B'`-*" 0c4*" L0'-,)C qC

       e-j0',T0) GT'!C k4"!C @F G)"4!*" L'4AX-    R tQ-YCT aK0>*" 2!l,)"-4   t4Y>[) Hezberg  (

    c4*0> f,3D# GF4(C* qF"-!*" .'T?,*0        !Y(* G)"4!*" LI?-,- ek'4!,*" G^'R h0c#S @B'`-*"  i

0_CRX }^0,T :@B'`-*" 0c4*" L0'-,)C- G',"Q*" qF"-!*" <'> M0'^0?K$ GC_C L03D# !-A-.  
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�% �-��� hd= ���� ����,�-� ��-��� :  

             I# L[O4 Gd>0)*" L0)"4!*" <C G)"4! JO <X Gd>0)*" L0)"4!*" \4# JDl <C mcT'   H  !KX 

     I# 4U], @,*" JC"-(*" -X /T"-A*"H  B'`-*" 0c4*"           i!0'd*" 1CT <'> G3D# !0A'$ J-0K 0C 0_TCF e @

!*�              [O4 0C 0_TC- e <'CI(CI* @B'`-*" 0c4*0> f,3D#- @1I),*" -X @1"4dC'!*" 1CT*0O <'4'!C*" 

I#H    _,3D#- G'T0)TE" L03D(*" 4-! 0  @B'`-*" 0c4*0>     �4lS" /T"-A*" <C w*Q 4'j- e .-   !0YO,

 /IjX qCA�,  I# L0)"4!*" H  G3D# !-A-       G'-T(C*"- G'!0C*" /T"-A*" PQR <C /T0A JO <'> G'-3  @F

+'dK,CI(C*" 2_TC- <'IC0(I* @B'`-*" 0c4*" -"!X <')K,- <^ 2_.  

                @YF GYC0(*" L03D(*" 4-! G)"4! J-0K, 0_T-O @F Gd>0)*" L0)"4!*" <# G'*0K*" G)"4!*" ['C,,-

        2_T-O> k'* G'BK? L0))]C @F <'IC0(I* @B'`-*" 0c4*" +'dK,     eG'BK? L0))]C @F <''BK? 

               "QR- e�4lS" v0l*" s01d*" L0))]C @F <'4l�" <'IC0(*" <C &X JUC 2_IUC <'IC0# 2_T-O> J>

aK0>*" 2I# !K HI# <''BK?*" HI# &4A, @,*" �4lS" L0)"4!*" f,IBjX 0C M0>*0j !(�>*".  

 GpI*0> 4:T, i!K"- e<','BK? <',))]C <'> qCA, 0_Tg> ew*QO ['C,,- 0_'F <'IC0(*" /IjX- eG'>4(*"

/T0AS" <C 0_'F <'IC0(*" /IjX- eG'['IATE" GpI*0> 4:T, G'T0U*"- e/4(*" <C.  

              <'IC0Y(*" GF0O* GIC0: GT'# HI# L!C,#" 0_TX @F �4lS" L0)"4!*" <# G)"4!*" PQR ['C,, ew*QO

 0_C'C(, <OC' fTX N$ eG'IO <O, 2* G>0A,)N" <X qC e<',B'K?*" @F G)"4!*" qC,AC !"4FX GF0O HI#

G'^"-:# Gd'41> 0_C"!l,)" �4A GT'(*" <-O e<',B'K?*" @F.  
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S��'� (�
�  :�$�#+� ����*�  

  

�-��� 4;"�:  

2!l,),     @B?-*" }_TC*" G)"4!*" @K)C*" > fT-O M0A_TC         .Y?- @F GIUC,C*" G)"4!*" ."!RX +dK' 

 GT'(C i4R0`       PQR L0C) HI# .4(,*" .!_> e 0_I'IK,- i4R0`*".     HY*$ .!Y_' @BY?-*" }_TC*"- 

          <# .:O*0> 2-d, 0CO M0'B'O- M0'CO 0_?^0?l !'!K,- M0d'3! M0B?- 4R"-`*" .?-- q^03-*" .0:,O"

      LI?- .'O- 4R"-`I* Gd>0)*" G*0K*"H*$           @YF fY'I# <-O,) 0C> ]>T,*" J-0K,- G'*0K*" 0_,4-? 

 J>d,)C*") e2'R"4>$2005 :40.(  

 *" G)"4!*"-               4-!- e@B'`-Y*" 0Yc4*" �!C> GdI(,C*" J0K*" .?- H*$ .!_, 0C J-X .!_, eG'*0K

               GY'A40l*"- G'Il"!*" JC"-(*" \(> HI# .4(,*" 2U <C- e0c4*" "QR <')K, @F GC0(*" L03D(*"

                 JY'IK,- 4')YB, H*$ .!_, 2U e.?-*" J-0K, @_F e<'IC0(I* 0c4*" L0'-,)C @F 4U], !3 @,*"

0_'I# @,*" G*0K*"<'IC0(*" 0c4 L0'-,)C .  

  

�-��� 3��#�:  

        @,B'K? @F <'IC0(*" GF0O <C G)"4!*" qCAC <-O,'"&"4*""- "[C'0, L'-O*"" <'IC0(*" !!# �I>' Q$ e

   i!'4A @F"&"4*""   -KT )150u 170 (     L0?Y?l,*"- J0C#S" GF0O @F MDC0#) .    @YF 4!0?YC

   e&"4*" GB'K?2012(      K? @F <'IC0(*" !!# �I>' 0CT'> e  GB'" [C'0, L'-O*" "  -KT)150 (  @F MDC0#

L0??l,*" GF0O) . e[C'0, L'-O*" GB'K? @F GC0(*" L03D(*" qC GI>0dC2012.(  
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                 2!Y3X <YC !(�' 0C_TC DO <X 0_CRX eL"['C*" <C !!(> 0CR['C,* <',B'K?*" <',0R 2"!l,)" @,g'-

           20(*" @F 0C_TC JO 4!? Q$ eL'-O*" @F i4!0?*" .K?*"1961 - e  GB'K?"&"4*""   GpI*0> 4!?, 

         4!?, 0CT'> eG'>4(*0> <'d10T*" <C 0_'B`-C GF0O- eG'>4(*""  [C'0Y, L'-O*" "    eGY'['IATE" GYpI*0>

/T0AS" <''BK?*" <C "!!# .`-,- .  

�-��� �"�%:  

             @,B'K? @F <'IC0(*" GF0O 2c, GIC0: G'4?K GT'# HI# !0C,#N" aK0>*" 40,l""&"4*""   GYd10T*" 

>4(*0> - eG'" [C'0, L'-O*" " G'['IATE0> Gd10T*" .         @B`-YC <C G)"4!*" qC,AC !"4FX !!# GId* w*Q-

                P!"4YFX /YIjX <X- 0?-?Yl eqC,AC*" "QR HI# JC0:*" m)C*" h"4A$ <OC' a'K> e<',B'K?*"

G'A40l*" /,0OC*" @F -X eM0'T"!'C JC(' 2_TC J'I3 !!#- e<',))]C*" Jl"! <-IC('.  

   *" !"!#X 4?K !(>           <'IC0(*" GF0O HI# G)"4!*" L0T0>,)" q'[-,> aK0>*" 203 e<',B'K?*" @F <'IC0(

 <',B'K?*" @F .      @F 2_TC GT0>,)D* /0A,)" !3-  GB'K?"&"4*"") 127 (      G>)YT> M0YB`-C- MDC0Y#

)54.0 (%      /0A,)" 0CT'> eG>'A,)C*" GT'(*" <C)108 (     i!'4A @F M0B`-C-§ DC0#"  [C'0Y, L'-O*" "

 J!0(' 0C>- G>)T)46.0 (%G>'A,)C*" GT'(*" <C.  

-    J-!A*")1 ( @*0,*"mc-'* G'F"4pC'!*"- G'?l:*" v^0?l*"- <'>'A,)C*" /)T G)"4!*" GT'(:  
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 (��#�)1(  

�-��� �"�% ���� 3���� ��"-� `	���� (=A��� `����� `�
���� 8- ���y�� c-� 

�� 	� ������ �
����� `�--A�� 	� @�,B��--A.  

�� ا������ ا��� ���� �� ا�&%$� ا��#"ی� ا�� �ار ا

 54.0 127 ص"-#� ا�,اي

 46.0 108 ص"-#� ا�3 ی2 ت�ی�/

 100 235  ا��)�"ع

   ا�)&(

 28.1 66 ذآ,

 71.9 169 أ678

   ا����

 3.8 9  <=�20أ�> م: 

 40.4 95  <=�30-20م: 

31-40�=>  98 41.7 

 14.0 33  <=�40أآ7, م: 

   ا��,ه� ا��*��

<��م� @?A 8 ی�� 13.2 31 ث

C> !م م DE24.3 57 د 

3�� ری سE 138 58.7 

�-DA ت� 3.8 9 درا<

�&"ات ا���� وا�/$�ة -� 
�%� ا��,

  

 13.6 32  أA ام3أ�> م: 

 33.6 79  أA ام6 – 3م: 

 28.5 67  أA ام10 – 7م: 

�م14- 11م: A  44 18.7 

 5.5 13  @?آ7,-15م: 

   "���1 -� ا��,�%� ا������ا�

 18.3 43 وK-#� إداری�

 22.6 53 ا�!",ی,

L8اM-12.8 30 م,ا<> م 

�ل @=-��A16.2 38 أ 

 6.8 16 ت$ ی,

 10.2 24 تN ی�

 13.2 31 أO,ى

 %100 235 ا��)�"ع
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�-��� @��:  

    HI# G)"4!*" L!C,#" <0'>,)N"   &Q*"   GT'# HI# +>1    ',B'K?*" @F <'IC0(*" <C   <',Y)-4!C*" < e

   qCA .!_>     0_,I^Y)X- GY)"4!*" ."!YRg> GI?*" L"Q L0C-I(C*"- L0T0'>*" .   -X <0'>,Y)N" !Y(�'-

               2!Yd'- e<'Y(C qY3"-> G1>,4C +^0dK- L0T0'>- L0C-I(C HI# J-?KI* GC^DC i"!X h0?d,)N"

     �' GI^)S" <C !!# JO:> <0'>,)N" E" /I1       ''T(C*" !"4FS" <C !!# J>3 <C 0_T# G>0A   s-Yc-C> <

<0'>,)N") .L"!'># e1988 e121(  

 !3-G'*0,*" 20)3S" <C G)"4!*" i"!X LT-O, :) 234 +KIC2(  

J-S" 2)d*" : <C GT-OC*"- eG'F"4pC'!*" L0C-I(C*" :TA*" eGB'K?*" 2)" k)4!TA*"( e4C(*" e

G))]C*" @F GB'`-*" eG'*0K*" G))]C*" @F i4>l*"- JC(*" L"-T) e@CI(*" J'Rg,*"G'*0K*" . 

 @T0U*" 2)d*" : &Q*"- eG)"4!*" GI^)X k'd' &Q*"-'G'*0,*" 4-0KC*" @F JUC, : 

u J-S" 4-KC*" :@B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-!. 

u @T0U*" 4-KC*" :@B'`-*" 0c4*" +'dK, @F G'Il"!*" JC"-(*". 

u a*0U*" 4-KC*" :,)C @F 4U], @,*" G'A40l*" JC"-(*" 2RX @F <'IC0(I* @B'`-*" 0c4*" �-

.`-C*" 0_> JC(' @,*" G'BK?*" G))]C*". 

  

@�: ���:  

    2D#E0Y> <'?,lC iQ,0)X J>3 <C 0_C'OK,> aK0>*" 203 i"!gO GT0>,)D* &4R0`*" +!?*" <C !Og,I*

            OKC*" <C 4>OS" !!(*" 0_K4,3" @,*" L0'?-,*"- L0`KDC*0> QlS0> 203 - eGC0(*" L03D(*"- e<'C

   G'IC(*" PQR LIC: Q$ :            GY'-pI*" Gj0'?Y*" J'!(, ei!'!A L"4dF GF0c$ eL"4dB*" \(> <# @Il,*"



 53

               234 +KIC*"- eG)"4!*" GT'# HI# Ld>1 @,*" i4'lS" Gp'?*" H*$ h0_,TN" 2, G'0_T*" @F- eL"4dBI*

)1 (   GT0>,)N" @COKC h0C)X <Cc,' .          " HYI# 2YOKI* G>Y)0TC Gd'41 Gd'41*" PQR !(,-  +!?Y*

           fY)0'd* L(Yc- 0YC k'Yd, <X <OC' f,I^)X <X &X e<0'>,)D* &4R0`*") .   @,0Y'>*"- @YC'(T*"

eGB'Il-2009(  

�-��� @�� ��,':  

   40>,l" 2"!l,)0> @Il"!*" +0),N" G*!0(C Gd'41 2"!l,)0> aK0>*" 203 G)"4!*" i"!X L0>U /0)K*-

0B*X ~0>T-4OQ$  LpI>'p,C q'CA* 0B*X ~0>T-4O 2'3  20# JO:> GT0>,)D*- G)"4!*" L"4)91.2 (%

 0_TS M"!A i!'A GC'3 @R- <C HI#X)60 (% @R-*" G>)T*" J-!A*"- eL0)"4!*"- a-K>*" @F G*->dC

)2 (w*Q mc-'.  

  
 (��#�)2(  

�
�� z�,"��� ��,�B 8�B�-�, 	�B�� ��-�E ������ 8��  
 

�-��� ���y��  (���� ����
��,'� 

S" 4-KC*" J- :@B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-!. 

@T0U*" 4-KC*" :@B'`-*" 0c4*" +'dK, @F G'Il"!*" JC"-(*". 

a*0U*" 4-KC*" :@B'`-*" 0c4*" +'dK, @F G'A40l*" JC"-(*". 

90.5  
89.4  
81.2 

 (�� @�: 91.2 
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�-��� ���y��:  

X u  ��y�������-�� �:   

-@F JUC,,:  

1u JC"-(*"@B'`-*" 0c4*" @F i4U]C*"  .G'A40l eG'C'`T, eG'Il"! JC"-# H*$ 2)d,-. 

2u G'F"4j-C'!*" L"4'p,C*" :@C'I(,*" �-,)C*"- 4C(*"- kTA*". 

3u JUC G'C'`T,*" L"4'p,C*" : JC(*" G('>1- e@*0K*" J0AC*" @F i4>l*" L"-T) !!#) e&4"!$

@TF e@T"!'C e@BK? e@>0,O.( 

c0��,��� ���y��� :  

-,@F JUC,:  

1u      �!* @B'`-*" 0c4*" GA4!     @,B'K? @F <'IC0(*""&"4*"" - "  [C'0Y, L'-O*""     .-4Y`*" <Y# 

2_,0))]C @F G'Il"!*".  

2u <'IC0(*" �!* 0c4*" GA4!  @,B'K? @F "&"4*""- "[C'0, L'-O*""  @YF GC0(*" L03D(*" 4-! <#

2_,0))]C.  

  

��&���+ �#�����:  

" 2, G)"4!*" GI^)X <# G>0A�* 2"!l,)0> w*Q- @I'IK,*"- @B?-*" h0?KE" /'*0)X 2"!l,)

 G'^0?KE" GC[4*"(SPSS) G'>0)K*" L01)-,C*" 2"!l,)" 2, G)"4!*" GI^)X <# G>0AE" JAX <C- e

 40>,l" 2!l,)" w*QO- eG'40'(C*" L0F"4KTN"-)0B*X ~0>T-4O ( eG)"4!*" i"!X L0>U <C !Og,I*

40>,l"-)i!K"-*" GT'(I* L ((One Sample T-test)G)"4!*" G'c4F <# G>0A�* .  
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 L01)-,C*" JC:, @,*"- L0T0'>I* @B?-*" @^0?KE" J'IK,*" }^0,T HI# !0C,#N" 2, !3-

 !3- e4-KC JO* GT-OC*" L"4dB*"- GId,)C*" G)"4!*" 4-0KC q'CA* G'40'(C*" L0F"4KTN"- G'>0)K*"

F 2!l,)C*" L4O'* k0'dC t4!,' <X i0#"4C 2,@I' 0CO G)"4!*" @ :  

  

 ��{

 @�'A�

�,� 

 ��{

@�'A� 

 ��{

��e�� 

 @�'A� D�# @�'A� 

  

 JC0(,*" 2,') G)"4!*" 0_'*$ LI?-, @,*" G'>0)K*" L01)-,C*" 2'3 <�F 2!d, 0C HI# M"!0C,#"-

@,�" -KT*" HI# 0_(C) :3.67 –+-F 0CF  :qB,4C( e)2.34u3.66 :1)-,C( e)2.33 –<-! 0CF  :

\BlTC .(-G'*0,*" G*!0(CI* M0dF:  

 0'I(*" GC'd*"– &X eL0'-,)C*" !!# HI# GC-)dC G>0AE" J^"!>* 0'T!*" GC'd*"  :  

)5u1(  =  4 =  1.33G^B*" J-1 &-0), GC'd*" PQR- .  

   3        3  

 <C \BlTC*" �-,)C*" <-O' w*Q>-1 + 1.33 = 2.33  

 <C 1)-,C*" �-,)C*" <-O'-2.34 + 1.33 = 3.66  

O'- <C @*0(*" �-,)C*" <-3.67 u 5  

  

�-��� �$�#C:  
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203   GIK4C @F aK0>*" GdKN*" @F GC0(*" L03D(*" qC J0?,N0>  L0C-I(C qCA JAX <C <',B'K?

    203- eG)"4!*" GT'# <# G'*-X       HI# G'*-S" 2_,dF"-C HI# J-?K*0> $ eG)"4!*" h"4A   2'C?, �4A- 

    ?S" /)K 0_C'OK,- G)"4!*" GT0>,)"eJ- 2U     @YF <'IC0Y(*" <YC GT'# HI# GT0>,)N" +'>1,> 203

eGT'(O 0R40',l" 2, @,*" L0))]C*"  JO 0_,K? <C !Og,*"- L0T0>,)N" G(A"4C> aK0>*" 203 w*Q !(>

      @^0?KE" J'IK,I* qcl, <X J>3 i!K HI# .    w*Q !(> 2U203   4'4d, G>0,O> aK0>*"  }^0,T  G)"4!*"   @F 

" G:30TC- eq>"4*" J?B*"kC0l*" J?B*" @F L0'?-,*" G>0,O- }^0,T*.  
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3,�� (�
� :�-��� 4&��"  �% 

  

@,g' 0CO- 0_,0'c4F- G)"4!*" GI^)X }^0,T* M0c4# J?B*" "QR <Cc,':  

10   (�: (A-� 4&��"  :  ��  ���,*          	9� �������� 	
���� ���� ����� 	� ����� ������ ���

��� �
���?  

    J"])*" <# G>0A�*         HI# .4(,I* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*" t"4l,)" 2, eJ-S"

      <# G)"4!*" GT'# !"4FX L0>0A,)""           @YF <'IC0Y(I* @B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-!

&"4*" GB'K? " J-!A*"- eG','-O*")3 (J"])*" "QR }^0,T \4(' @*0,*":  

 (��#�)3(  

N"- G'>0)K*" L01)-,C*" 4-KC* G'40'(C*" L0F"4KT) 0c4*" +'dK, @F GC0(*" L03D(*" 4-!
G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

7  <'B`-C*" <'> GB*S" �-,)C qF4
0_'I# G`F0KC*"-. 

4.07 0.86 
1 B,4Cq 

8  1>0_*" @B'`-*" J0?,N" �-,)C <')K,
L"4"!E"- <'B`-C*" <'> !#0?*"-. 

3.99 0.88 
2 qB,4C 

9  <'> @B'`-*" J?"-,*" �-,)C <')K,
L"4"!E"- <'B`-C*". 

3.98 0.84 
3 qB,4C 

10 GO4,:C*" G'*0B,KN" G1:TS" GC03$. 3.94 0.90 4 qB,4C 
12  G'T-0(,*" q'40:C*" GC03E @()*"GO4,:C*". 3.91 0.96 5 qB,4C 
11  G^'>*" qC J0?,N" �-,)C <')K,

G'A40l*". 

3.87 0.91 
6 qB,4C 

 	,�-�� 8��� *-���� 3.96 0.89 
 qB,4C 
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 234 J-!A*" <C mc,'   )3 ( Y* G'>0)K*" L01)-,C*" <X) ���� ����� 	� ����� ������ ���

��� ��� �
��� 	� �������� 	
��������( <'> 0C LK-"4, e)4.07 - 3.87 ( 4-KC*" [0K Q$ e

 @*0CA$ @>0)K 1)-,C HI#)3.96( 234 i4dB*" L[0K !3- eqB,4C*" �-,)C*" <C -R- e)7 ( HI#

@>0)K 1)-,C HI#X Q$  �I>)4.07( &40'(C ."4KT0>- e)0.86( HI# i4dB*" L?T !3- e) qF4

<'B`-C*" <'> GB*S" �-,)C(*" G>,4C*" @F- e 234 i4dB*" Lh0A G'T0U)8 ( @>0)K 1)-,C>)3.99 (

 &40'(C ."4KT"-)0.88 ( HI# i4dB*" L?T Q$ eqB,4C*" �-,)C*" <C -R-) �-,)C <')K,

L"4"!E"- <'B`-C*" <'> !#0?*"- 1>0_*" @B'`-*" J0?,N".(  

 234 i4dB*" Lh0A-)11 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)3.87 ( &40'(C ."4KT0>-)0.91(  e

 <X HI# i4dB*" L?T Q$ qB,4C*" �-,)C*" <C -R-)G'A40l*" G^'>*" qC J0?,N" �-,)C <')K,.(  

 �� \�% �-
� d=� ��� �
��� 	� �������� 	
���� ���� ����� 	� ����� ������ ���

>��-�� 3
��� ��� �������.  
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20   	"�'� (A-� 4&��"  :     ����� ������ ��� ��       �
��� 	� �������� 	
���� ���� ����� 	�

����� �����?  

            HI# .4(,I* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*" t"4l,)" 2, e@T0U*" J"])*" <# G>0A�*

      <# G)"4!*" GT'# !"4FX L0>0A,)""           @YF <'IC0Y(I* @B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-!

[C'0, L'-O*" GB'K? "'-O*" J-!A*"- eG',)4 (J"])*" "QR }^0,T \4(' @*0,*":  

 (��#�)4(  

 4-KC* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*") 0c4*" +'dK, @F GC0(*" L03D(*" 4-!
G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

8  1>0_*" @B'`-*" J0?,N" �-,)C <')K,
L"4"!E"- <'B`-C*" <'> !#0?*"-. 

4.83 0.37 
1 P#م,ت 

11  G^'>*" qC J0?,N" �-,)C <')K,
G'A40l*". 

4.78 0.42 
2 P#م,ت 

7  <'B`-C*" <'> GB*S" �-,)C qF4
0_'I# G`F0KC*"-. 

4.77 0.49 
3 P#م,ت 

9 " �-,)C <')K, <'> @B'`-*" J?"-,*
L"4"!E"- <'B`-C*". 

4.73 0.45 
4 P#م,ت 

10 GO4,:C*" G'*0B,KN" G1:TS" GC03$. 4.73 0.45 5 P#م,ت 

12 GO4,:C*" G'T-0(,*" q'40:C*" GC03E @()*". 4.71 0.45 6 P#م,ت 

 	,�-�� 8��� *-���� 4.76 0.44 
 qB,4C 

  

 234 J-!A*" <C mc,'   )4 ()-,C*" <X Y* G'>0)K*" L01) ���� ����� 	� ����� ������ ���

������� ����� ����� �
��� 	� �������� 	
����( <'> 0C LK-"4, e)4.83 - 4.71 ( [0K Q$ e
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 @*0CA$ @>0)K 1)-,C HI# 4-KC*")4.76( 234 i4dB*" L[0K !3- eqB,4C*" �-,)C*" <C -R- e

)8 (@>0)K 1)-,C HI#X HI# Q$  �I>)4.83( &40'(C ."4KT0>- e)0.37( HI# i4dB*" L?T !3- e

)L"4"!E"- <'B`-C*" <'> !#0?*"- 1>0_*" @B'`-*" J0?,N" �-,)C <')K,( G'T0U*" G>,4C*" @F- e

 234 i4dB*" Lh0A)11 ( @>0)K 1)-,C>)4.78 ( &40'(C ."4KT"-)0.42 ( �-,)C*" <C -R-

 HI# i4dB*" L?T Q$ eqB,4C*")" �-,)C <')K,G'A40l*" G^'>*" qC J0?,N.(  

 234 i4dB*" Lh0A-)12 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.71 ( &40'(C ."4KT0>-)0.45(  e

 <X HI# i4dB*" L?T Q$ qB,4C*" �-,)C*" <C -R-)GO4,:C*" G'T-0(,*" q'40:C*" GC03E @()*".(  

 �� \�% �-
� d=�� ���� ����� 	� ����� ������ ��� ����� �
��� 	� �������� 	
���

>��-�� 3
��� ��� ������� �����.  

  
30   S��'� (A-� 4&��"  :           	� �������� 	
���� ���� >��-� 	� �'A� 	�� ���B�� (���� ��

?��� �
���  

            .4Y(,I* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*" t"4l,)" 2, ea*0U*" J"])*" <# G>0A�*   

 <# G)"4!*" GT'# !"4FX L0>0A,)" HI#" @B'`-*" 0c4*" �-,)C @F 4U], @,*" G'Il"!*" JC"-(*" 2RX

&"4*" GB'K? @F  <'IC0(I* " J-!A*"- eG','-O*")5 (J"])*" "QR }^0,T \4(' @*0,*":  
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 (��#�)5(  

 4-KC* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*")], @,*" G'Il"!*" JC"-(*" 0c4*" �-,)C @F 4U
G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

16 4-AS"- /,"-4*" @F G*"!(*". 4.64 0.72 1 P#م,ت 

15 L0>A"-*"- 20_C*" q'[-, @F G*"!(*". 4.57 0.73 2 P#م,ت 

17 <'B`-C*" <C G>-I1C*" JC(*" L0#0) !!#. 4.54 0.77 3 P#م,ت 

14 2_)BTX <'B`-C*" <'> L03D(*" G('>1. 4.49 0.68 4 P#م,ت 

21 <'B`-CI* GC!l*" G'0_T L�F0OC. 4.46 0.70 5 P#م,ت 

22 <'B`-CI* G'>'4!,*" L"4-!*" 2'`T,. 4.41 0.76 6 P#م,ت 

18 :> G'4"!E" L0C'I(,*" =-c- L0>A"-*" <g
.`-CI* +-dK*"-. 

4.39 0.78 
7 P#م,ت 

23  L"[0AE" @F .`-C*" +K 2"4,K"
G'_'F4,*"- G'c4C*". 

4.39 0.71 
8 P#م,ت 

20 <'B`-CI* @F0cE" JC(*" L�F0OC. 4.38 0.72 9 P#م,ت 

13 <'B`-C*"- L"4"!E" <'> G3D(*" G('>1. 4.32 0.77 10 P#م,ت 

19 <'B`-CI* @K?*" <0Cc*". 4.32 0.90 11 P#م,ت 

 	,�-�� 8��� *-���� 4.45 0.75 
 qB,4C 

  

 234 J-!A*" <C mc,'    )5 ( Y* G'>0)K*" L01)-,C*" <X) @F 4U], @,*" G'Il"!*" JC"-(*"

G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C( <'> 0C LK-"4, e)4.64 - 4.32 ( e

 1)-,C HI# 4-KC*" [0K Q$ @*0CA$ @>0)K)4.45( i4dB*" L[0K !3- eqB,4C*" �-,)C*" <C -R- e

 234)16 ( �I> Q$ @>0)K 1)-,C HI#X HI#)4.64( &40'(C ."4KT0>- e)0.72( L?T !3- e

 HI# i4dB*")4-AS"- /,"-4*" @F G*"!(*"( 234 i4dB*" Lh0A G'T0U*" G>,4C*" @F- e)15 ( 1)-,C>
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 @>0)K)4.57 ( &40'(C ."4KT"-)0.73 ( HI# i4dB*" L?T Q$ eqB,4C*" �-,)C*" <C -R-

)L0>A"-*"- 20_C*" q'[-, @F G*"!(*".(  

 234 i4dB*" Lh0A-)19 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.32 ( &40'(C ."4KT0>-)0.90(  e

 <X HI# i4dB*" L?T Q$ qB,4C*" �-,)C*" <C -R-)<'B`-CI* @K?*" <0Cc*".(  

�� \�% �-
� d=�  ��� �
��� 	� �������� 	
���� ���� >��-� 	� �'A� ���B�� (����

3
��� >��-�, �������.  

40   3,�� (A-� 4&��"  :           	� �������� 	
���� ���� >��-� 	� �'A� 	�� ���B�� (���� ��

?����� ����� �
���  

       )K*" L01)-,C*" t"4l,)" 2, eq>"4*" J"])*" <# G>0A�*        .4Y(,I* G'40'(C*" L0F"4KTN"- G'>0

 <# G)"4!*" GT'# !"4FX L0>0A,)" HI#" @B'`-*" 0c4*" �-,)C @F 4U], @,*" G'Il"!*" JC"-(*" 2RX

 J-!A*"- eG','-O*" [C'0, L'-O*" GB'K? @F  <'IC0(I*)6 (J"])*" "QR }^0,T \4(' @*0,*":  



 63

 (��#�)6(  

'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*"4-KC* G'40) 0c4*" �-,)C @F 4U], @,*" G'Il"!*" JC"-(*"
G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

19 <'B`-CI* @K?*" <0Cc*". 4.82 0.38 1 qB,4C 
15 q'[-, @F G*"!(*"L0>A"-*"- 20_C*" . 4.81 0.40 2 qB,4C 
20 <'B`-CI* @F0cE" JC(*" L�F0OC. 4.81 0.40 3 qB,4C 
13 <'B`-C*"- L"4"!E" <'> G3D(*" G('>1. 4.79 0.41 4 qB,4C 
21 <'B`-CI* GC!l*" G'0_T L�F0OC. 4.79 0.41 5 qB,4C 
14 2_)BTX <'B`-C*" <'> L03D(*" G('>1. 4.75 0.44 6 4CqB,  
22 <'B`-CI* G'>'4!,*" L"4-!*" 2'`T,. 4.72 0.45 7 qB,4C 
23  L"[0AE" @F .`-C*" +K 2"4,K"

G'_'F4,*"- G'c4C*". 
4.72 0.45 

8 qB,4C 

17 <'B`-C*" <C G>-I1C*" JC(*" L0#0) !!#. 4.70 0.46 9 qB,4C 
18  L0>A"-*" <g:> G'4"!E" L0C'I(,*" =-c-

.`-CI* +-dK*"-. 
4.70 0.46 

10 qB,4C 

16 4-AS"- /,"-4*" @F G*"!(*". 4.67 0.47 11 qB,4C 
 	,�-�� 8��� *-���� 4.75 0.43  qB,4C 

  

     234 J-!A*" <C mc,'    )6 (     Y* G'>0)K*" L01)-,C*" <X)        @YF 4U]Y, @Y,*" G'Il"!*" JC"-(*"

        G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C( K-"4, e     <'Y> 0C L)4.82  - 

4.67 (         @*0CA$ @>0)K 1)-,C HI# 4-KC*" [0K Q$ e)4.75(       !Y3- eqB,4C*" �-,)C*" <C -R- e

    234 i4dB*" L[0K)19 (       �I> Q$ @>0)K 1)-,C HI#X HI#)4.82(     &40Y'(C ."4KT0>- e)0.38( e

     HI# i4dB*" L?T !3-)  <'B`-CI* @K?*" <0Cc*"(      4 i4dB*" Lh0A G'T0U*" G>,4C*" @F- e   2Y3)15 (
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   @>0)K 1)-,C>)4.81 (   &40'(C ."4KT"-)0.40 (        i4YdB*" L?T Q$ eqB,4C*" �-,)C*" <C -R-

 HI#)L0>A"-*"- 20_C*" q'[-, @F G*"!(*".(  

   234 i4dB*" Lh0A-)16 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.67 ( &40'(C ."4KT0>-)0.47(  e

qB,4C*" �-,)C*" <C -R- Q$  HI# i4dB*" L?T <X)4-AS"- /,"-4*" @F G*"!(*".(  

     �� \�% �-
� d=�              �
��9� 	� �������� 	
���� ���� >��-� 	� �'A� ���B�� (����

3
��� >��-�, ������� ����� �����.  

50    g��B� (A-� 4&��"  :          �������� 	
���� ���� >��-� 	� �'A� 	�� ��#��B� (���� ��

 	�?��� �
���  

*             .4Y(,I* GY'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*" t"4l,)" 2, ekC0l*" J"])*" <# G>0A�

       <# G)"4!*" GT'# !"4FX L0>0A,)" HI#"           0Yc4*" �-,)YC @YF 4U], @,*" G'A40l*" JC"-(*" 2RX

&"4*" GB'K? @F  <'IC0(I* @B'`-*" " J-!A*"- eG','-O*")7 (J"])*" "QR }^0,T \4(' @*0,*":  
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#� (��)7(  

 4-KC* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*") @F 4U], @,*" G'A40l*" JC"-(*"

G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

24  JC(*0> G?0l*" <'T"-d*"<'IC0(*"- 4.56 0.60 1 qB,4C 
27  &X4*" G'4K P0A, G'C-OK*" L0)0')*"

L0C-I(C*" 4'F-,- 4'>(,*"-. 
4.43 0.76 

2 qB,4C 

25  4'>(,*" L0'4K> G?0l*" L0('4:,*"
L0C-I(C*" HI# J-?K*"- &"4*"-. 

4.34 0.70 
3 qB,4C 

26 f,0R0A,"- @IKC*" 20(*" &X4*" .3-C. 4.29 0.79 4 qB,4C 
 �	,�-�� 8��� *-��� 4.40 0.71  qB,4C 

  

 234 J-!A*" <C mc,'      )7 ( Y* G'>0)K*" L01)-,C*" <X) @F 4U], @,*" G'A40l*" JC"-(*"

G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C( <'> 0C LK-"4, e)4.56 - 4.29 ( e

 @*0CA$ @>0)K 1)-,C HI# 4-KC*" [0K Q$)4.40(R- e i4dB*" L[0K !3- eqB,4C*" �-,)C*" <C -

 234)24 ( �I> Q$ @>0)K 1)-,C HI#X HI#)4.56( &40'(C ."4KT0>- e)0.60( <C -R- e

 HI# i4dB*" L?T !3- qB,4C*" �-,)C*")<'IC0(*"- JC(*0> G?0l*" <'T"-d*"( G'T0U*" G>,4C*" @F- e

 234 i4dB*" Lh0A)27 ( @>0)K 1)-,C>)4.43 ((C ."4KT"- &40')0.76 ( �-,)C*" <C -R-

 HI# i4dB*" L?T Q$ eqB,4C*") HI# J-?K*"- &"4*"- 4'>(,*" L0'4K> G?0l*" L0('4:,*"

L0C-I(C*".(  
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 234 i4dB*" Lh0A-    )26 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.29 ( &40'(C ."4KT0>-

)0.79( <X HI# i4dB*" L?T Q$ qB,4C*" �-,)C*" <C -R-  e)3-C @IKC*" 20(*" &X4*" .

f,0R0A,"-.(  

 �� \�% �-
� d=� �
��� 	� �������� 	
���� ���� >��-� 	� �'A� ��#��B� (����

3
��� >��-�, ������� ���.  

60   g��-� (A-� 4&��"  :          �������� 	
���� ���� >��-� 	� �'A� 	�� ��#��B� (���� ��

?����� ����� �
��� 	�   

�*             .4Y(,I* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*" t"4l,)" 2, ek!0)*" J"])*" <# G>0A

       <# G)"4!*" GT'# !"4FX L0>0A,)" HI#"           0Yc4*" �-,)YC @YF 4U], @,*" G'A40l*" JC"-(*" 2RX

          J-!A*"- eG','-O*" [C'0, L'-O*" GB'K? @F  <'IC0(I* @B'`-*")8 (       "QYR }^0Y,T \4Y(' @*0,*"

J"])*":  

 (��#�)8(  

 4-KC* G'40'(C*" L0F"4KTN"- G'>0)K*" L01)-,C*") �-,)C @F 4U], @,*" G'A40l*" JC"-(*"
G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" (M0'*[0T, M0>',4, G>,4C..  

8��� @��
�  *-����
	,�-�� 

 <��"E
������� 

c����� ������ 

25 l*" L0('4:,*" 4'>(,*" L0'4K> G?0
L0C-I(C*" HI# J-?K*"- &"4*"-. 

4.76 0.43 
1 P#م,ت 

24 <'IC0(*"- JC(*0> G?0l*" <'T"-d*" 4.72 0.45 2 P#م,ت 

26 f,0R0A,"- @IKC*" 20(*" &X4*" .3-C. 4.71 0.45 3 P#م,ت 

27  &X4*" G'4K P0A, G'C-OK*" L0)0')*"
L0C-I(C*" 4'F-,- 4'>(,*"-. 

4.70 0.46 
4 P#م,ت 

 	,�-�� 8��� *-���� 4.72 0.45 
 qB,4C 
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 234 J-!A*" <C mc,'   )8 ( Y* G'>0)K*" L01)-,C*" <X) @F 4U], @,*" G'A40l*" JC"-(*"

G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C( <'> 0C LK-"4, e)4.76 - 

4.70(0CA$ @>0)K 1)-,C HI# 4-KC*" [0K Q$ e @*)4.70( !3- eqB,4C*" �-,)C*" <C -R- e

 234 i4dB*" L[0K)25 ( �I> Q$ @>0)K 1)-,C HI#X HI#)4.76( &40'(C ."4KT0>- e)0.43( e

 HI# i4dB*" L?T !3-)L0C-I(C*" HI# J-?K*"- &"4*"- 4'>(,*" L0'4K> G?0l*" L0('4:,*"( e

 234 i4dB*" Lh0A G'T0U*" G>,4C*" @F-)24 (@>0)K 1)-,C>) 4.72 ( &40'(C ."4KT"-)0.45 (

 HI# i4dB*" L?T Q$ eqB,4C*" �-,)C*" <C -R-)<'IC0(*"- JC(*0> G?0l*" <'T"-d*".(  

 234 i4dB*" Lh0A-)27 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.70 ( &40'(C ."4KT0>-)0.46(  e

 <X HI# i4dB*" L?T Q$ qB,4C*" �-,)C*" <C -R-)G'C-OK*" L0)0')*" 4'>(,*"- &X4*" G'4K P0A, 

L0C-I(C*" 4'F-,-.(  

 �� \�% �-
� d=� �
��� 	� �������� 	
���� ���� >��-� 	� �'A� ��#��B� (����

3
��� >��-�, ������� ����� �����.  

 �-��� ������ :  

10   \��: ����
� 4&��"  :  (=�         ��E�� >��-� �"% ��&���C ��E� �d ���� �#�)0.05 ( 	�

               \9�C >�9�� ���-����� ���
���� 	� ����� ������ ��� �% ������� ��, ���� �����-�

)�;, ������ 	�� �
����(?  

 GId,)C*" GT'(*" 40>,l" 2"!l,)" 2, eH*-S" G'c4B*" 40>,lNIndependent Sample T- test 

" @F <'IC0(*" <'> 0c4*" L0'-,)C @F L03-4B*" HI# .4(,I* <',)-4!C*" <',B'K?*) &"4*"

<',','-O*" [C'0, L'-O*"-( J-!A*"- e)9 (w*Q mc-' :  
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 (��#�)9(  

 GId,)C*"  GT'(*" 40>,l"Independent Sample T - test  
 <',)-4!C*" <',B'K?*"  @F <'IC0(*" <'> 0c4*" L0'-,)C <'> 0C +-4B*" HI# .4(,I*  

�����  �
���� 
 *-����
	,�-�� 

"E <��
������� 

�"��� 
 ��#��
����� 

 ����(T) 
 ��E��
��&���+ 

��� 3.96 0.73 127  ������
����� ����� ����� 4.76 0.28 108 

233 010.711 0.00* 

��� 4.45 0.53 127  (����
���B�� ����� ����� 4.75 0.25 108 

233 05.522 0.00* 

��� 4.40 0.58 127  (����
��#��B� ����� ����� 4.72 0.33 108 

233 05.110 0.00* 

��� 4.30 0.44 127  ����
(�� ����� ����� 4.75 0.23 108 

233 09.577 0.00* 

* >��-� �"% D��&���C ���)0.05(  

  

 J-!A*" <C mc,'  )9 ( <'> G'^0?K$ G*N! L"Q L03-4F !-A-�� ��, ���� �����-� ����� 

�
���� ��y�� <��B�, eQ$ [C'0, L'-O*" GB'K? @F <'IC0(*" <'B`-C*" m*0?* L03-4B*" LT0O 

 [C'0, L'-O*" GB'K? @F GC0(*" L03D(I* @>0)K*" 1)-,C*" �I> !dF)4.76 ( 1)-,C*" �I> 0CT'>

 &"4*" GB'K? @F <'IC0(I* @>0)K*")3.96 ( �-,)C <C J3X G'^0?K$ G*N!>-)0.05.(  

 eG'Il"!*" JC"-(I* G>)T*0> [C'0, L'-O*" GB'K? @F <'IC0(*" <'B`-C*" m*0?* L03-4B*" LT0O-   

Q$ [C'0, L'-O*" @F <'IC0(*" <'B`-CI* @>0)K*" 1)-,C*" �I> )4.75 ( 1)-,C*" J?K 0CT'>

 &"4*" @F <'IC0(*" <'B`-CI* @>0)K*")4.45 ( <C J3X G'^0?K$ G*N!>-)0.05.(  
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" <X <''>,- GB'K? @F <'IC0(*" <'B`-C*" m*0?* M0c'X Lh0A G'A40l*" JC"-(*" @F L03-4B*

 e[C'0, L'-O*"Q$ 2_* @>0)K*" 1)-,C*" �I> )4.72( @F <'IC0(*" <'B`-CI* @>0)K*" 1)-,C*" �I>- e

 &"4*" GB'K?)4.40( �-,)C <C J3X G'^0?K$ G*N!>- e)0.05.(  

*" m*0?* <0OF JOO 0c4*" <# 0CX-      e[C'0, L'-O*" GB'K? @F <'IC0(*" <'B`-CQ$ 1)-,C �I> 

 2_,0>0A,)")4.75(B`-C 0CX e - 2_,0>0A,)" 1)-,C �I>F &"4*" GB'K?)4.30 ( G'^0?K$ G*N!>-

 <C J3X)0.05.(  

20   ��"�'� ����
� 4&��" :           ��E�� >��-� �"% ��&���C ��E� �d ���� �#�� (= )0.05 ( 	�

    ��, ���� �����-�            \9�C >�9�� ���-����� ���
���� 	� ����� ������ ��� �% �������

?�������� @�,B� ��"-  

              L0'-,)C @F +-4B*" HI# .4(,I* &!0KS" <'0>,*" 40>,l" 2"!l,)" 2, G'T0U*" G'c4B*" <# G>0A�*

@F i4>l*" 4'p,C* �[(' <'IC0(*" <'> 0c4*" :  

1u J-!A*"- eG','-O*" &"4*" GB'K? )10 (G'c4B*" PQR }^0,T \4(' @*0,*":  
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 (��#�)10(  

 GB'K? @F <'IC0(*" <'> 0c4*" L0'-,)C @F +-4B*" HI# .4(,I* &!0KS" <'0>,*" 40>,l"
i4>l*" 4'p,C* �[(' G','-O*" &"4*"  

 
����ع   

 ا���
	�ت
درج�ت 
 dfا����� 

 �����
 ا���
	�ت

 ����F  �����ا
 �����ا�ح

Sig. 
 ��


ا����� �
 ت

8.666 4 2.166 4.522 .002* 

دا#" 
ا����� �

 ت

58.456 122 .479   

ا�	$��ت 
�ا�	��  
 
 

    126 67.122 ا�����ع
 ��


ا����� �
 ت

.831 4 .208 .741 .566 

دا#" 
ا����� �

 ت

34.185 122 .280   

ا�	�ا�" 
 ا��ا#%��

 
 

    126 35.015 ا�����ع
 ��


ا����� �
 ت

.958 4 .240 .714 .584 

دا#" 
ا����� �

 ت

40.923 122 .335   

ا�	�ا�" 
 ا�&�رج��

    126 41.881 ا�����ع
 ��


ا����� �
 ت

.828 4 .207 1.073 .373 

دا#" 
ا����� �

 ت

23.522 122 .193   

ا��'� 
 آ)"

 
 

    126 24.350 ا�����ع

* �-,)C !T# M0'^0?K$  G*"!)0.05( 
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    J-!A*" <C mc,'  )10 (  ! L03-4F !-A-      G*N! �-,)C !T# M0'^0?K$ G*")0.05 (   �����-9� ��,

          @�,B� ��y��� >��� ��� �
��� 	� ����� ������ ��� �% ����      L"4Y'p,C*" @30Y> @F- e

i4>l*" L"-T) 4'p,C* �[(' G'A40l*" JC"-(*"- eG'Il"!*" JC"-(*" @F GIUC,C*" .  

         B*" LT0O i4>l*" L"-T) L0^F <C G^F &X m*0?* GF4(C*-        2Y, eGYC0(*" L03D(*" 4-KC @F L03-4

 J-!A*"- eG'!(>*" L0T40dCI* f'B': 40>,l" 2"!l,)")11 (w*Q mc-':  
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 (��#�)11(  

i4>l*" L"-T) L0^F <'> 0C L03-4B*" HI# .4(,I* G'!(>*" L0T40dCI* f'B': 40>,l"  

 
   ��
ا�+�ق 

 ا�����,�ت
ا����� 

����� ا�ح
(I) 

EXPERIE
N 

(J) 
EXPERIE

N 

  

 3أ�" �� 
 أ �ام

 1.000 0.019  أ �ام3-6

 518. 3543.  أ �ام7-10 
 11-14�8�  -0.043  1.000 
 028.* 1.0276  >;آ:�-15 

 3أ�" ��   أ �ام3-6
 أ �ام

-0.019  1.000 

 291. 3353.  أ �ام7-10 
 11-14�8�  -0.062  .999 
 014.* 1.0085  >;آ:�– 15 

 3أ�" ��   أ �ام7-10
 أ �ام

-.3543 .518 

 291. 3353.-  أ �ام3-6 
 564. 3981.-  أ �ام7-10 
 243. 6733.  >;آ:�-15 
 3أ�" ��    �م14- 11

 أ �ام
0.043 1.000 

 999. 0.062  أ �ام3-6 
 564. 3981.  أ �ام7-10 
 037.* 1.0714  >;آ:�-15 
 3أ�" ��   >;آ:�– 15

 أ �ام
-1.0276 *.028 

 014.* 1.0085-  أ �ام6 -3 
 243. 6733.-  أ �ام7-10 
 11-14��  �ً  -1.0714 *.037 
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 J-!A*" <C mc,'   )11 ( @B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-! <# 0c4*0> +I(,' 0C'F

 G'4C(*" G^B*" m*0?* Lh0A L03-4B*" <X G','-O*" &"4*" GB'K? @F)UDU <C J3XG2"-#X  ( <C- e

 G'4C(*" G^B*" m*0?* 2U)3u62"-#X ( G'4C(*" G^B*" m*0?* 2U <C- e)11u14C0# M0.  

2uG','-O*" [C'0, L'-O GB'K?  : J-!A*"-)12 (G'c4B*" PQR }^0,T \4(' @*0,*":  

 (��#�)12(  

 GB'K? @F <'IC0(*" <'> 0c4*" L0'-,)C @F +-4B*" HI# .4(,I* &!0KS" <'0>,*" 40>,l"
" 4'p,C* M0(>, G','-O*" [C'0, L'-O*"i4>l*  

 
م�R ع   

�تSE,ا�� 
درج�ت 
 dfا�",ی� 

 C> !م
�تSE,ا�� 

 ��-�F  ��UMا�
 �-��$�Vا

Sig. 

 :-E
�A �Rا��

 ت

.372 4 0.0929 1.155 .335 

 <Oدا
�A �Rا��

 ت

8.281 103 0.0804   

�ت ��Sا�
�م�Sا� 

 

 

    107 8.653 ا���R ع

 :-E
�A �Rا��

 ت

.166 4 0.0416 .636 .638 

 <Oدا
�A �Rا��

 ت

6.740 103 0.0654   

ا�S ام> 
�-DOاMا� 

 

 

    107 6.906 ا���R ع

 :-E
�A �Rا��

 ت

.585 4 .146 1.366 .251 

 <Oدا
�A �Rا��

 ت

11.032 103 .107   

ا�S ام> 
�رج-�Wا� 

    107 11.617 ا���R ع

� آ3>X,ا� 
 

 

 :-E
�A �Rا��

 ت

.169 4 0.0423 .801 .527 
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 <Oدا
�A �Rا��

 ت

5.443 103 0.0528   

    107 5.613 ا���R ع

* �-,)C !T# M0'^0?K$  G*"!)0.05( 
  

    J-!A*" <C mc,'   )12 (           GY*N! �-,)YC !T# M0'^0?K$ G*"! L03-4F !-A- 2!#)0.05 (  <'Y>

    GIUC,C*"- 0c4*" L0'-,)C   GC0(*" L03D(*" 4-! <#        eGY'A40l*" JYC"-(*"- eG'Il"!*" JC"-(*" @F 

   4>l*" L"-T) 4'p,C* �[('             L0Y_A- @F +0B," !A-' fTX &X eG','-O*" [C'0, L'-O*" GB'K? @F ei

JOO 0c4*" �-,)C <# 4`T*".  

30   �'��'� ����
� 4&��"  :        ��E�� >��-� �"% ��&���C ��E� �d ���� �#�� (=)0.05 (  	9�

   ������� ��, ���� �����-�    ����� ������ ��� �%         \9�C >�9�� ���-����� ���
���� 	� 

?������� g"#  

 GId,)C*" GT'(*" 2"!l,)" 2, GU*0U*" G'c4B*" <# G>0A�*Independent Sample T-test .4(,I* 

 @F <'IC0(*" kTA 4'p,C* M0(>, <'IC0(*" <'> 0c4*" L0'-,)C @F +-4B*" HI# :  

1u J-!A*"- eG','-O*" &"4*" GB'K? )13 (G'c4B*" PQR }^0,T \4(' @*0,*":  
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 (��#�)13( 

 GB'K? @F <'IC0(*" <'> 0c4*" L0'-,)C @F +-4B*" HI# .4(,I* GId,)C*" GT'(*" 40>,l"
kTA*" 4'p,C* M0(>, G','-O*" &"4*"   

  

�����  g"#� 
 *-����
	,�-�� 

 <��"E
������� 

�"��� 
 ��#��
����� 

 ����(T) 
 ��E��
��&���+ 

 ��d 4.07 0.77 31  ������
�����  \'"� 3.93 0.72 96 

125 0.947 0.346 

 ��d 4.57 0.32 31  (����
���B��  \'"� 4.41 0.57 96 

125 1.465 0.146 

 ��d 4.48 0.51 31  (����
��#��B�  \'"� 4.38 0.60 96 

125 0.802 0.424 

 ��d 4.41 0.39 31 
(�� ���� 

 \'"� 4.26 0.45 96 
125 1.575 0.118 

* >��-� �"% D��&���C ���)0.05(  

  

    J-!A*" <C mc,'  )13 (     G'^0?K$ G*N! L"Q L03-4F !-A- 2!#        ��9, �9��� �����-9� ��, 

�������    ����� ������ ��� �%         �9������ ��� �
��� 	� g"#� ��y�� <��B�,   eQ$   LYT0O 

       G)"4!*" GT'# !"4FX L0>0A,)N G'>0)K*" L01)-,C*" <'> L03-4B*"       <C M"!A G>'43 JOO 0c4*" <# 

0c4*" L0'-,)C @F a0TE"- 4-OQ*" <'> 0C 4`T*" L0_A- +0B," @F 4)B' "QR- e\(>*" 0_c(> .  

2uG','-O*" [C'0, L'-O GB'K? :  
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 (��#�)14( 

 GB'K? @F <'IC0(*" <'> 0c4*" L0'-,)C @F +-4B*" HI# .4(,I* GId,)C*" GT'(*" 40>,l"
 G','-O*" [C'0, L'-OkTA*" 4'p,C* M0(>,   
  

�����  g"#� 
 *-����
	,�-�� 

 <��"E
������� 

�"��� 
 ��#��
����� 

 ����(T) 
 ��E��
��&���+ 

 ��d 4.79 0.27 35 
����� ������ 

 \'"� 4.76 0.29 73 
106 0.506 0.614 

 ��d 4.76 0.22 35 
���B�� (���� 

 \'"� 4.75 0.27 73 
106 0.313 0.755 

 ��d 4.76 0.35 35  (����
��#��B�  \'"� 4.71 0.32 73 

106 0.710 0.479 

 ��d 4.76 0.21 35 
(�� ���� 

 \'"� 4.74 0.24 73 
106 0.443 0.659 

* >��-� �"% D��&���C ���)0.05(  

  

    J-!A*" <C mc,'  )14 (        <'> G'^0?K$ G*N! L"Q L03-4F !-A- 2!# ���-9�     ��9, �9��� ��

  �������   ����� ������ ��� �%          �9������ ����9� ���� �
��� 	� g"#� ��y�� <��B�,   eQ$ 

 M"!A G>'43 JOO 0c4*" <# G)"4!*" GT'# !"4FX L0>0A,)N G'>0)K*" L01)-,C*" <'> L03-4B*" LT0O

             a0YTE"- 4-OQ*" <'> 0C 4`T*" L0_A- +0B," @F 4)B' "QR- e\(>*" 0_c(> <C     L0'-,)YC @YF 

0c4*" .  

40   ��,�� ����
� 4&��"  :          ��E�� >��-� �"% ��&���C ��E� �d ���� �#�� (=)0.05 ( 	�

               \9�C >�9�� ���-����� ���
���� 	� ����� ������ ��� �% ������� ��, ���� �����-�

?������� ��}% �����-�  
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1uG','-O*" &"4*" GB'K? @F 4C(*" 4'p,C  :  

�#� (�)15(  

 GB'K? @F 4C(*" 4'p,C /)K 0c4*" L0'-,)C HI# .4(,I* &!0KS" <'0>,*" 40>,l"
G','-O*" &"4*"  

درج�ت  ����ع ا���
	�ت  
 dfا����� 

 �����
 ا���
	�ت

 ����F  �����ا
 �����ا�ح

Sig. 
 ��


 ا����� �ت
0.0915 3 0.0305 .466 .707 

دا#" 
 ا����� �ت

6.815 123 0.0655   

ا�	$��ت 
 ا�	���

 
 

    126 6.906 ا�����ع

 ��

 ا����� �ت

1.741 3 .580 2.146 .098 

دا#" 
 ا����� �ت

33.274 123 .271   

ا�	�ا�" 
 ا��ا#%��

 
 

    126 35.015 ا�����ع

 ��

 ا����� �ت

.217 3 7.231E-

02 

.213 .887 

دا#" 
 ا����� �ت

41.664 123 .339   

ا�	�ا�" 
 ا�&�رج��

    126 41.881 ا�����ع

 ��

 ا����� �ت

.831 3 .208 .741 .566 

دا#" 
 ا����� �ت

34.185 123 .280   

 ا��'� آ)"
 
 

    126 35.015 ا�����ع

  

 J-!A*" <C mc,')15 ( <'> G'^0?K$ G*N! L"Q L03-4F !-A- 2!# ��, ���� �����-�

������������ ������ ��� �%  	� ���� ��y�� <��B�, ������� ��� �
��� 4)B' "QR- e

0c4*" L0'-,)C @F 40C#S" <'> 0C 4`T*" L0_A- +0B," @F .  

2u[C'0, L'-O GB'K? @F 4C(*" 4'p,C :  
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 (��#�)16(  

 GB'K? @F 4C(*" 4'p,C /)K 0c4*" L0'-,)C HI# .4(,I* &!0KS" <'0>,*" 40>,l"
G','-O*" [C'0, L'-O  

درج�ت  ����ع ا���
	�ت  
� ا���� df 

 �����
 ا���
	�ت

 ����F  �����ا
 �����ا�ح

Sig. 
 ��


ا����� �
 ت

.261 3 0.0871 1.080 .361 

دا#" 
ا����� �

 ت

8.392 104 0.0806   

ا�	$��ت 
 ا�	���

 
 

    107 8.653 ا�����ع

 ��

ا����� �

 ت

0.0915 3 0.0305 .466 .707 

دا#" 
ا����� �

 ت

6.815 104 0.0655   

ا�	�ا�" 
 ا��ا#%��

 
 

    107 6.906 ا�����ع

 ��

ا����� �

 ت

.116 3 0.0387 .350 .789 

دا#" 
ا����� �

 ت

11.501 104 .111   

ا�	�ا�" 
 ا�&�رج��

    107 11.617 ا�����ع

 ��

ا����� �

 ت

0.0794 3 0.0264 .498 .685 

دا#" 
ا����� �

 ت

5.533 104 0.0532   

ا��'� 
 آ)"

 
 

    107 5.613 ا�����ع
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 J-!A*" <C mc,'   )16 ( <'> G'^0?K$ G*N! L"Q L03-4F !-A- 2!# ��, ���� �����-�

 ������� ����� ������ ��� �%������� ����� ���� �
��� 	� ���� ��y�� <��B�,  "QR- e

0c4*" L0'-,)C @F 40C#S" <'> 0C 4`T*" L0_A- +0B," @F 4)B'.  
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g��B� (�
� 

 4&��" �!��"��-���  

@I' 0CO- eG)"4!*" }^0,T HI# M0d'I(,- G:30TC J?B*" "QR <Cc,':  

  

10  (�: (A-� 4&��" �!��"�  : �����,* ���     	
���9� �9��� �9���� 	9� ����� ������ 

 ��� �
��� 	� ��������?  

  Y* G'>0)K*" L01)-,C*" <X J"])*" "QR }^0,T <C mc,"      ) 9� ����� ������ ���  �9���� 	

    ������� ��� �
��� 	� �������� 	
���� ����(  qYB,4C @*0CA$ @>0)K 1)-,C HI# L[0K e

  �I>)3.96(     234 i4dB*" L[0K- e)7 (       �I> Q$ @>0)K 1)-,C HI#X HI#)4.07(  @,*" @R- e   4':Y, 

    @F GC0(*" L03D(*" 4-! H*$)     <'B`-C*" <'> GB*S" �-,)C qF4(    0A G'T0U*" G>,4C*" @F- e  i4dB*" Lh

@,*" @F GC0(*" L03D(*" 4-! H*$ 4':, )    <'Y> !#0?Y*"- 1>0_*" @B'`-*" J0?,N" �-,)C <')K,

L"4"!E"- <'B`-C*".(  

@,*" i4dB*" <X qC-@F GC0(*" L03D(*" 4-! H*$ 4':, )  G^'>*" qC J0?,N" �-,)C <')K,

G'A40l*" (0)K 1)-,C> Lh0A 0_TX N$ ei4'lS" G>,4*" @F Lh0A HI# J*!' 0CC M0c'X qB,4C @>

 G'A40l*" G^'>*" qC J0?,N" �-,)C <')K, @F GC0(*" L03D(*" 4-! HI# G(B,4C GdF"-C

)qC,AC*".(   

 �� \�% �-
� d=� ��� �
��� 	� �������� 	
���� ���� ����� 	� ����� ������ ���

 �--A� 	� ������� ��" �;#� �� D��;� ��� �������4*"&"��
���  . �d� ���� F�d ���

}� ����� ������ ], 3�*��D��;� ��]��=�#� <��B�, D���� (���E 	� .  



 81

 }^0,T qC }^0,T*" PQR \30T,,- @c0d*" G)"4!)1989 ( @,*" -[(, L03D(*" 4-! <# 0c4*" @T!,

 GA',T GC0(*"GC0(*" L03D(*" [0_A- <'C!l,)C*" <'> J0?,N" G'IC# .(c.  

20 	"�'� (A-� 4&��" �!��"� : �� ���,* 	
���� ���� ����� 	� ����� ������ ���

����� ����� �
��� 	� ��������?  

   Y* G'>0)K*" L01)-,C*" <X J"])*" "QR }^0,T <C mc,") ���� ����� 	� ����� ������ ���

������� ����� ����� �
��� 	� �������� 	
����([0K e G(B,4C G'>0)K L01)-,C HI# L

 <'> 0C LK-"4,)4.83 - 4.71 (@,*" i4dB*" L[0K !3- e@F GC0(*" L03D(*" 4-! H*$ 4':,  

)L"4"!E"- <'B`-C*" <'> !#0?*"- 1>0_*" @B'`-*" J0?,N" �-,)C <')K,( G'T0U*" G>,4C*" @F- e

 i4dB*" Lh0A@,*"@F GC0(*" L03D(*" 4-! H*$ 4':, )  <')K, G^'>*" qC J0?,N" �-,)C

G'A40l*".(  

 234 i4dB*" Lh0A-)12 ( @>0)K 1)-,C> i4'lS" G>,4C*" @F)4.71( e qB,4C*" �-,)C*" <C -R-

Q$ <X HI# i4dB*" L?T )GO4,:C*" G'T-0(,*" q'40:C*" GC03E @()*".(  

 �� \�% �-
� d=�	� �������� 	
���� ���� ����� 	� ����� ������ ��� ����� �
��� 

 	� ������� ('� 8;�'� �--A�� hd= 	� ������� ��" �;#� �� D��;� ��� ������� �����

 �
���&"4*" .: c���� 	� ���"� ���--A�� ��, ���
� �����������;���=� ��� �� .  

30    S��'� (A-� 4&��" �!��"�  :          �9� �9��� >��-� 	� �'A� 	�� ���B�� (���� �� 	
��

? ��� �
��� 	� ��������  

 Y* G'>0)K*" L01)-,C*" <X J"])*" "QR }^0,T <C mc,"   ) �-,)C @F 4U], @,*" G'Il"!*" JC"-(*"

G','-O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" 0c4*"( <'> 0C LK-"4, e)4.64 - 4.32 ( !3- e
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 HI# L?T @,*" i4dB*" L[0K)4-AS"- /,"-4*" @F G*"!(*"( i4dB*" Lh0A G'T0U*" G>,4C*" @F- e

 HI# L?T @,*")L0>A"-*"- 20_C*" q'[-, @F G*"!(*"( eLh0A i4'lS" G>,4C*" @F-i4dB*"  @,*" 

 HI# L?T)<'B`-CI* @K?*" <0Cc*".(  

 �� \�% �-
� d=� ��� �
��� 	� �������� 	
���� ���� >��-� 	� �'A� ���B�� (����

;#� �� �������3
��� ����� >��-�,� 8=��" � \�% (��� ��� `� d= 	� ����� ������ ���=

�����.  

G)"4! }^0,T qC }^0,T*" PQR /40d,,-  !',)- J'>C0O) )2009 Scamble & Stead( L40:X @,*" 

 H*$ G3D# !-A-$@B'`-*" 0c4*"- 4-AS" <'> G'>0A' . L40:X w*QO 4l0C-:- -O0'* G)"4!

)Liacqu, & Schumacher: 2010( \4(,, 2* 0C'F e}^0,T*" PQR <C G>40dC }^0,T H*$ 

L"4dB*" PQR JUC H*$ G'>4(*" L0)"4!*".  

40    3,�� (A-� 4&��" �!��"� :           	
���9� �9��� >��-� 	� �'A� 	�� ���B�� (���� ��

?����� ����� �
��� 	� ��������  

)-,C*" <X J"])*" "QR }^0,T <C mc,"    Y* G'>0)K*" L01) �-,)C @F 4U], @,*" G'Il"!*" JC"-(*"

G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" 0c4*"( <'> 0C LK-"4, e)4.82 - 4.67 ( !3-

      HI# L?T @,*" i4dB*" L[0K)  <'B`-CI* @K?*" <0Cc*"(      Lh0A G'T0U*" G>,4C*" @F- e  i4dB*" @,*"

   HI# L?T)   *" q'[-, @F G*"!(*" L0>A"-*"- 20_C.(         L?YT @,*" i4dB*" i4'lS" G>,4C*" @F Lh0A-

 HI#)4-AS"- /,"-4*" @F G*"!(*".(  
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 �� \�% �-
� d=� �
��� 	� �������� 	
���� ���� >��-� 	� �'A� ���B�� (����

3
��� ����� >��-�,� 8=��" �;#� �� ����� ����� \�% (��� ��� `����=  ����� ������

����� d= 	�.  

50    g��B� (A-� 4&��" �!��"� :          	
���9� ���� >��-� 	� �'A� 	�� ��#��B� (���� ��

��������	� ? ��� �
���   

 Y* G'>0)K*" L01)-,C*" <X J"])*" "QR }^0,T <C mc,"   ) @F 4U], @,*" G'A40l*" JC"-(*"

O*" &"4*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)CG','-( <'> 0C LK-"4, e)4.56 - 4.29 (

 HI# L?T @,*" i4dB*" L[0K !3-)<'IC0(*"- JC(*0> G?0l*" <'T"-d*"( Lh0A G'T0U*" G>,4C*" @F- e

 HI# L?T @,*" i4dB*")L0C-I(C*" HI# J-?K*"- &"4*"- 4'>(,*" L0'4K> G?0l*" L0('4:,*".(  

 234 i4dB*" Lh0A-)26 ()-,C> i4'lS" G>,4C*" @F @>0)K 1)4.29 ( �-,)C*" <C -R-

 qB,4C*"Q$ HI# i4dB*" L?T )f,0R0A,"- @IKC*" 20(*" &X4*" .3-C.(  

 3� (����� 	� ����� ������� 8;�� ���� �� \�% �-
� d=� 	� �'A� ��#��B� (����

3
��� 	,�-� *-���,� ������� ��� �
��� 	� �������� 	
���� ���� >��-�.  

  

60 �    g��-� (A-� 4&��" �!��" :          	
���9� ���� >��-� 	� �'A� 	�� ��#��B� (���� ��

?����� ����� �
��� 	� ��������  

 Y* G'>0)K*" L01)-,C*" <X J"])*" "QR }^0,T <C mc,"   ) @F 4U], @,*" G'A40l*" JC"-(*"

G','-O*" [C'0, L'-O*" GB'K? @F <'IC0(I* @B'`-*" 0c4*" �-,)C( <'> 0C LK-"4, e)4.76 - 
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4.70( HI# L?T @,*" i4dB*" L[0K !3- e) J-?K*"- &"4*"- 4'>(,*" L0'4K> G?0l*" L0('4:,*"

L0C-I(C*" HI#( HI# L?T @,*" Lh0A G'T0U*" G>,4C*" @F- e)<'IC0(*"- JC(*0> G?0l*" <'T"-d*".(  

 HI# L?T @,*" i4dB*" i4'lS" G>,4C*" @F Lh0A-)K*" L0)0')*" &X4*"- 4'>(,*" G'4K P0A, G'C-O

L0C-I(C*" 4'F-,-.(  

 3� (����� 	� ����� ������� 8;�� ���� �� \�% �-
� d=� 	� �'A� ��#��B� (����

3
��� 	,�-� *-���,� ������� ��� �
��� 	� �������� 	
���� ���� >��-� . ��,��

��,��� �����, ���B� �����!�� ��#� ���=�� &X4*" ����� 	� �������� \�% (����� 

D����B `���B� �� ����� ��--A�� 	� �������� 8&��� 	#��B� z�"�� ��--A�� 

 (��� g�-� 	= �������� \�% (����� ����� ��,��� ����� �"���� �����!���� `��
���

�*�� (�� �� �;"� 3� ~��B� ]#� \�% 	
���.  

    

 �!��"� 4&��"�-��� ������ :  

10    \��: ����
� 4&��" �!��"�  :            �9�E�� >��-9� �9"% ��&���C ��E� �d ���� �#�� (=

)0.05 (           \�C >��� ���-����� ���
���� 	� ������� ��, ���� �����-� 	�)  	�� �
����

�;, ������(?  

L"Q L03-4F !-A- G'c4B*" PQR }^0,T J'IK, JDl <C mc,"    <'> G'^0?K$ G*N!  �����-�

 ������� ��, �����
���� ��y�� <��B�,  eQ$ @F <'IC0(*" <'B`-C*" m*0?* L03-4B*" LT0O 

[C'0, L'-O*" GB'K? .[C'0, L'-O*" GB'K? @F <'IC0(*" <'B`-C*" m*0?* JOO 0c4*" <0O Q$.  
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-O*" GB'K? @F <'IC0(*" <'B`-C*" m*0?* L03-4B*" LT0O w*QO   JC"-(I* G>)T*0> [C'0, L'

M0c'X G'A40l*" JC"-(*"- G'Il"!*" .  

 GdI(,C*" L"4dB*" HI# GdF"-C 4UOX "-T0O [C'0, L'-O*" GB'K? @B`-C <g> }^0,T*" PQR 4)B,-

-T-O' !3 2_TX &X e@B'`-*" 0c4*" +'dK, @F GC0(*" L03D(*" 4-! G'CRg><M0O"4!$ 4UOX  4UOX -X 

 GA0K 4UOX -X M0)0CKG','-O*" &"4*" GB'K? @F 2_^"4`T <C 4-!*" w*Q H*$ . +4B*" "QR �[(' !3-

 />)> [C'0, L'-O*" @F <'IC0(*" m*0?*L0>d(*" \(>G'*0C*"  i4,B*" @F GB'K?*" L_A"- @,*" 

- i4'lS" HI# L)O(T" 0c4G','-O*" &"4*" GB'K? @F <'IC0(*".  

20  ��"�'� ����
� :      C ��E� �d ���� �#�� (=        �9�E�� >��-9� �"% ��&���)0.05 (  	9�

?�������� @�,B� ��"- \�C >��� ���-����� ���
���� 	� ������� ��, ���� �����-�  

1uMN-X G','-O*" &"4*" GB'K?* G>)T*0> :  

                GY*N! �-,)YC !T# M0'^0?K$ G*"! L03-4F !-A- G'c4B*" PQR }^0,T J'IK, JDl <C mc,"    

)0.05 ( -,)C <'>            ei4>l*" 4'p,C* �[(' &"4*" GB'K? @F GC0(*" L03D(*" <# 0c4*" L0' mc,"-

TXf       G'4C(*" G^B*" m*0?* L03-4B*" LT0O )  UDU <C J3XG 2"-#X  (         GY^B*" m*0?Y* 2YU <C- e)3u6 

2"-#X( G^B*" m*0?* 2U <C- e)11u14.(  

2uG','-O*" [C'0, L'-O GB'K?* G>)T*0> M0'T0U  :  

   IK, JDl <C mc,"               GY*N! �-,)C !T# M0'^0?K$ G*"! L03-4F !-A- 2!# G'c4B*" PQR }^0,T J'

)0.05 (               JYC"-(*"- eGY'Il"!*" JYC"-(*"- eGYC0(*" L0Y3D(*" @F GIUC,C*"- 0c4*" L0'-,)C <'>

               @F +0B," !A-' fTX &X eG','-O*" [C'0, L'-O*" GB'K? @F ei4>l*" L"-T) 4'p,C* �[(' eG'A40l*"

)C <# 4`T*" L0_A-JOO 0c4*" �-,.  
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30    �'��'� ����
� 4&��" �!��"�  :            �9�E�� >��-9� �9"% ��&���C ��E� �d ���� �#�� (=

)0.05 (?������� g"# \�C >��� ���-����� ���
���� 	� ������� ��, ���� �����-� 	�  

10 DE�� ��� �
���� �,-"��, �������:  

      B*" PQR }^0,T J'IK, JDl <C mc,"               <'Y> G'^0?YK$ GY*N! L"Q L0Y3-4F !-A- 2!# G'c4

                eGY','-O*" &"4Y*" GB'KY? @F kTA*" 4'p,C .D,l0>  <'IC0(*" <'> 0c4*" L0'-,)CQ$   LYT0O 

              <C M"!A G>'43 JOO 0c4*" <# G)"4!*" GT'# !"4FX L0>0A,)N G'>0)K*" L01)-,C*" <'> L03-4B*"

     4)B' "QR- e\(>*" 0_c(>HI#   fTX  0_A- @F +0B,"        L0'-,)C @F a0TE"- 4-OQ*" <'> 0C 4`T*" L

0c4*" .         G)"4! H*$ LI?-, 0C qC GA',T*" PQR +B,,-)  eh0_dB*"2012 (  @,*"   4_`, 2*0_A^0,T   GY'X 

       L"4'p,C* M0(>, 0c4*" L0'-,)C @F +-4F)  GB'`-*" e<)*" ekTA*" (<'U-K>CI* .    4CS" "QR <X -!>'-

     'C'I(,*" <'IC0(*" L0'-,)C <X H*$ !^0#  <$ Q$ ek0)S" -R "QR- eG>40d,C L0'-,)C @R G)13.2 (%

           <C @C'I(, �-,)C> N$ <-(,C,' N G)"4!*" GT'# <C 1dF)   J3X -X GC0# G'-T0U(    G'30>*" G>)T*" <O* e

)76.8 (%+-F 0CF 2-I>!*" �-,)C <C G'(C0A L0)"4!> <-(,C,'.  

20������� ����� ���� �
��� D��"�' :  

   , JDl <C mc,"                  <'Y> G'^0?YK$ GY*N! L"Q L0Y3-4F !-A- 2!# G'c4B*" PQR }^0,T J'IK

     ������� ��, ���� �����-�        ������� ����� ���� �
��� 	� g"#� ��y�� <��B�,   eQ$  LT0O 

              <C M"!A G>'43 JOO 0c4*" <# G)"4!*" GT'# !"4FX L0>0A,)N G'>0)K*" L01)-,C*" <'> L03-4B*"

   )B' "QR- e\(>*" 0_c(>  4HI#   fTX          L0'-,)C @F a0TE"- 4-OQ*" <'> 0C 4`T*" L0_A- @F +0B,"

0c4*" . 
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40    4&��" �!��"�  ��,�� ����
� :           �9�E�� >��-9� �"% ��&���C ��E� �d ���� �#�� (=

)0.05 (            ��}% �����-� \�C >��� ���-����� ���
���� 	� ������� ��, ���� �����-� 	�

?�������  

10 DE�� ������� ��� �
��� 	� ���� ��y�� :  

 <'> G'^0?K$ G*N! L"Q L03-4F !-A- 2!# G'c4B*" PQR }^0,T J'IK, JDl <C mc,"   

 ������� ��, ���� �����-�������� ��� �
��� 	� ���� ��y�� <��B�,  @F 4)B' "QR- e

0c4*" L0'-,)C @F 40C#S" <'> 0C 4`T*" L0_A- @F +0B,". LI?-, 0C /40d' "QR-  f'*$ G)"4!

 !',)- J'>C0O) )2009 Scamble & Stead ( @F i4>l*" -X <)*" 4'p,C <'> G3D# !-A- 2!#

@B'`-*" 0c4*"- . G)"4! }^0,T w*QO-) eh0_dB*"2012 (M0d>0) 0_'*$ 0T4:X @,*" . 0C .Dl> "QR-

G)"4! f'*$ L40:X@)0>(*" )20022( @,*" " v^0?lI* <X L4_`X M03-4F G'B'`-*"- G'?l:*

G'#0C,AN" G*0K*" "!# 0C @B'`-*" 0c4*" HI# G'-T(C.  

20����� ���� �
��� 	� ���� ��y�� D��"�' :  

 <'> G'^0?K$ G*N! L"Q L03-4F !-A- 2!# G'c4B*" PQR }^0,T J'IK, JDl <C mc,"   

 ������� ��, ���� �����-���� �
��� 	� ���� ��y�� <��B�, ������� ����� � 4)B' "QR- e

0c4*" L0'-,)C @F 40C#S" <'> 0C 4`T*" L0_A- @F +0B," @F.  
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�-��� ������:  

 eG)"4!*" 0_'*$ L_,T" @,*" }^0,T*" HI# h0T>aK0>*" @?-'@I' 0C :  

1u !0C,#" G'CRX  <'4-_CAI* G>)T*0> L0'-*-S" !'!K,* i!!A,C*" a-K>*" HI# GC0(*" L03D(*"

!*"f(C JC0(,, &Q*" @A40l*"- @Il".  

2uS" PQR G)"4! G'CRX -L0'-*G))]C JO> G?0l*"  GC0(*" L03D(*" J>3 <C- L"4"!E" J>3 <C 

 /)K i!TAS" "QR HI# JC(I* v-?l*" fA- HI#�4lS" L0))]C*" !'Id,> k'*- G)"4!*" }^0,T. 

3u G'CRX !0C,#"ew*QO e<'IC0(*"- JC(*0> G?0l*" <'T"-d*"  G'C-OK*" L0)0')*" G'CRX �!C <'>, 

 HI# G'BK?*" L0))]C*" @F <'IC0(*" HI# 4'Ug,*" @F L0C-I(C*" 4'F-,- &X4*"- 4'>(,*" G'4K P0A,

M0C-C# L"4"!E" HI# /,4' 0CC ev-?l*" fA- HI# JC(*" M0?-?l GC0(*" L03D(*" i4"!$- 

* 0c4*" L0'-,)C JcFX +'dK, J'>) @F 1-4:*" wI, <')K, },TCI* i!-A �-,)C JcFX- e<'IC0(I

X G'!0C M0(I) <0O h"-) eG))]C*" f> v,l, &Q*"2G'F0dU- G'CD#$ !"-C  . 

4u -KT 2_,0R0A,"- <'IC0(*" L0'-*-X GF4(C* GBI,lC*" L0))]C*" <'> +-4B*"- <'0>,*" G)"4! G'CRX 

B'`-*" 2R0c4 HI# 4U], @,*" G'A40l*"- G'Il"!*" GBI,lC*" JC"-(*" G'?-,* aK0>*" qF!' 0CC e@

G))]C JO> G?0l G'T"!'C L0)"4! HI# h0T> 0_,'CRX- JC"-(*" wI, !'!K,> GC0(*" L03D(*".  

5u  q'1,),* e0_,0'KD? q')-,- eGC0(*" L03D(*" L"4"!�> 20C,RN" <C !'[C*" hD'$ i4-4c

 GC0(*" L03D(*" @)40CC L"4!3 ['[(,- e0_> 1-TC*" 0R4-! G)40CC J'Rg,*"- 2'I(,*" JDl <C

4C,)C*" /'4!,*"-.  
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6u'  @?- aK0>*"" L�:TC*"- L0))]C*" @F <'IC0(I* @B'`-*" 0c4*" 4UX G)"4!> <'4l�" <'UK0>*

 L0))]C*" wI, @F GC!l*" -X },TC*" i!-A �-,)C qF4- G'A0,TE" �-,)C qF4 @F G?0l*"- GC0(*"

L�:TC*"-.  
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3#���:   
��,��� c���:  

u      !'AC*" !># <"-4C e2'R"4>$ )2005 (     �����#� (&�-�� ��%+ 	���� S�,� g-� <0C# e :  +"4-*" 4"!

q'[-,*"- 4:TI*.   

u       @A'Il*" <-0(,*" kIAC* GC0(*" GT0CS" )2004 (        g9�#� (��9, ��
���� ����%+ ��--A�� (���

	#��B� ������4:TI* +401 4"! e\0'4*" e.  

u  ,lC e@C0_,*"     2'R"4>$ @3-3"!*"- e40)1980 (     ����"� ���,� 	� ����� ������ ���,�   i4"[- e+"4(*" e

@CI(*" aK>*"- @*0(*" 2'I(,*".  

u      \-(C L4'l e!0'#- !CKC 2)"4 eJ0CA*" )2005 (      + (B�9�� �9���� ������ @��C 	#����9-  e

i4R0d*":G'T0T>I*" G'4?C*" 4"!*".  

u   C0(*" L03D(*" G'(CA   G)2012(  : ���A��        �9���� `�9������ ����� ������ ����#� (� CA e Y'( G

GC0(*" L03D(*".  

u     GC0(*" L03D(*" G'(CA )2012 (      �9���� �9���� 8%� 	� 8�%+� ����� ������ ��� ���A� (��%�

������� 	���CA eL'-O*" eG'(GC0(*" L03D(*" .  

u  !># e@BTK    40Bp*")2002( ��-�      ����"�-+ `���!,� ����� @��C� 	���"�� F   G(C0A*" 4"! e

4:TI* i!'!A*".  
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u @K>4 e!--"! )2008 (��%���#E �����"� ��*�q'[-,*"- 4:TI* 2'T), 4"! e<0C# e.  

u +"[4*" !># e@C'*!*" )2005 (4'4A 4"! e<0C# eH*-X G(>1 e+'>1,*" @F GC0(*" L03D(*".  

u   [4*" !># e@C'*!*"  +")2011 (����� ������� ���!,� �-�";� :   �9���� (�9,�� �9-�"= e

q'[-,*"- 4:TI* J^"- 4"! e<0C#.  

ue.I'-[  &!_C)2005(  e@��C ���: (B�� 	�� e  1)3(<-!>e<0C# e 4"! 4:T.  

u <)K &!_C e.I'-[ )2010 (����� ������ :c���-�� �����" e<0C# e@>4(*" qC,AC*" G>,OC 

I*q'[-,*"- 4:T.  

u  "]F e2*0) !  0'[ e<0cC4- !  C'CX e<0R!*"- G    <)YKC ei4C0YlC- )1995(e �=�9
��8   �9���+ 

�'����1e 5 [O4C e /,O*" @T!4S".  

u @CI)*" HI# e)2002 (   ����� @��C)     �������� ��% 	� @��+ ���"��� �d��"(0   /'4j 4"!

q'[-,*"- 4:T*"- G#0>1I*ui4R0d*" .  

uCK e2)'C)  i!')2005 (8��� ���� �����"4:TI* G'F0dU*" 4"!*" ei4R0d*" e.  
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0_'I# 

     

8   <')K,      1>0Y_*" @B'`-Y*" J0?,N" �-,)C

L"4"!E"- <'B`-C*" <'> !#0?*"- 

     

9         <'Y> @B'`-Y*" JY?"-,*" �-,)C <')K,

L"4"!E"- <'B`-C*" 

     

10 GO4,:C*" G'*0B,KN" G1:TS" GC03$      

11 G'A40l*" G^'>*" qC J0?,N" �-,)C <')K,      

12 :C*" G'T-0(,*" q'40:C*" GC03E @()*" GO4,      
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 	"�'� �����:	
���� ���� ����� 	� ���B�� (����  

0  �  ���%�          �-9-A�� 	� �������� 	
���� ���� >��-� 	� �'A� 	�� ���B�� (���� 8=� �

 	= �;, (�%� 	�� ��
���:0  

  ا��;�ة 

� (���� 8=���B��@F JUC,, : 

 �<<<<<<<<<<<<<<<�=

م>>>>>>>>>,E�ة  

 أ�@اً

 �<<<<<<<<<<<<<<<�=

 م,E�ة

 �<<<<<<<<<<<�=

 م�Bآ@

م>>>>>>>>>,E�ة   م,E�ة

 ج@اً

13 <'B`-C*"- L"4"!E" <'> G3D(*" G('>1      

14 2_)BTX <'B`-C*" <'> L03D(*" G('>1      

15 L0>A"-*"- 20_C*" q'[-, @F G*"!(*"       

16 4-AS"- /,"-4*" @F G*"!(*"       

17 <'B`-C*" <C G>-I1C*" JC(*" L0#0) !!#      

18   E" L0C'I(,*" =-c-    L0Y>A"-*" <g:> G'4"!

.`-CI* +-dK*"- 

     

19 <'B`-CI* @K?*" <0Cc*"      

20 <'B`-CI* @F0cE" JC(*" L�F0OC       

21 <'B`-CI* GC!l*" G'0_T L�F0OC      

22 <'B`-CI* G'>'4!,*" L"4-!*" 2'`T,      

23       G'c4C*" L"[0AE" @F .`-C*" +K 2"4,K"

G'_'F4,*"- 
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����S��'� � :��#��B� (����:  

0                �-9-A�� 	� �������� 	
���� ���� >��-� 	� �'A� 	�� ��#��B� (���� 8=� � >�� 

 	= �;, (�%� 	�� ��
���:0  

  ا��;�ة 

 �<<<<F�ة ->>>>� ا��E,<<<<ا��"ام>>>>� ا�/�رج�>>>>� ا��

 ا�"���1

 �<<<<<<<<<<<�=

م>>>>>>,E�ة 

 أ�@اً

 �<<<<<<<<<<<�=

 م,E�ة

 �<<<<<<<<�=

 م�Bآ@

م>>>>>>>,E�ة  م,E�ة

 ج@اً

24 " <'T"-d*"<'IC0(*"- JC(*0> G?0l*      

25        4Y'>(,*" L0Y'4K> GY?0l*" L0('4:,*"

L0C-I(C*" HI# J-?K*"- &"4*"- 

     

26 f,0R0A,"- @IKC*" 20(*" &X4*" .3-C      

27        &X4Y*" GY'4K P0A, G'C-OK*" L0)0')*"

L0C-I(C*" 4'F-,- 4'>(,*"- 

     

  

  

  

 

 


