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ABSTRACT

The Impact of Social Networks on Corporate Social Reputation and
the of role Strategic Flexibility

An Applied Study on Mobile Telecommunications Compaines in Jordan

Prepared by
Batool Nael Qublan Abdallat

Supervisor

Prof. Mohammad Al - Nuiami

This study aimed to investigate the Impact of of Social Networks on Corporate
Social Reputation and the role Strategic Flexibility in Cellular Telecommunications

Compaines in Jordan.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (25) paragraphs to gather the primary information from

study sample which consisted (165) individuals. The statistical package for social
sciences (SPSS) and Statistica was used to analyze and examine the hypotheses. The
researcher used many statistical methods to achieve study objectives, such as Multi &

simple regression, Path analysis. The main conclusions of the study were:



1. There was a significant impact of Social Networks (Social Networks Extensivess &
Social Networks Consistency) on Social Reputation at level (0.05).

2. There was a significant impact of Social Networks (Social Networks Extensivess &
Social Networks Consistency) on Strategic Flexibility at level (0.05).

3. There was a significant impact of Strategic Flexibility (Resource Flexibility &
Capability Flexibility) on at level (0.05).

4. There was a significant impact of Social Networks (Social Networks Extensivess &
Social Networks Consistency) on Social Reputation under Strategic Flexibility at level

(0.05).

The main recommendations of the study were:
1. improving the benefits of services provided to companies declared which increases
the confidence of the public.

2. needed to take advantage of social networks by advertisers in Jordan.
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