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ABSTRACT

The Impact of Some Microenvironment Marketing Elements On

Service Quality from Faculty Members Perspective’s

A Case Study Middle East University

Prepared by
Emad Adnan Fadhil AL-Ani
Supervisor

Dr. Firas Abu Qaoud



This study aims shows the impact of marketing microenvironment
elements on service quality from faculty members’ perspectives in the Middle
East University. The study population consisted from the entire faculty
members who work in the Middle East University which were (117). In order
to achieve the study objectives, the descriptive approach was used; also the
applied method was used to collect the data and analyzing it and to test the
hypothesis. The researcher has prepared a questionnaire to collect data for the
study variables. Many statistical methods were used such as means, standard
deviation, T test for one sample and multiple regression analysis.

After conduction the data analysis and its hypothesis, the study showed
the following results: the presence of significance effect of the elements of
marketing microenvironment (employees, competitors and the public
audience) on service quality dimensions in the Middle East University at the
level (a0 < 0.05).

The study recommended the following: To focus on the dimensions of the
Marketing Microenvironment, that were included in the research as a positive
indicator to achieve the log-term objectives; To increase the quality of the
educational service presented by the university especially the weakest one
from the perspective of the faculty member in the university; The importance
of the environmental analysis function to the Microenvironment dimensions in
the Middle East University by depending on the entire variables that represent
opportunities, threats, strengths, and weaknesses and the importance of
harmonization between the used marketing plan by the university with the

general plan because of its importance role in achieving the university goals.
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