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ABSTRACT
The Impact of Supply Chain Integration on Organizational Performance
and the Role of Environmental Turbulence
An Empirical Study on the food industry firms in Jordan
Prepared by
Zaina Mustafa Mahmoud Hamad
Supervisor
Prof. Mohammad AL- Nuiami

The study aimed to investigate the impact of Supply Chain Integration
on Organizational Performance and the Role of Environmental Turbulence on
the food industry firms in Jordan. The study population consists of all food
industry firms in Jordan (833). The study sample, it includes all food industry
firms in Amman City (121). The Unit of Sampling and Analysis includes all
employees (326) managers, assiant managers and head of section working in
food industry firms in Amman City. To achieve the objectives of the study,
the causal descriptive analytical method was used. For data collection, data
analysis, and testing hypotheses. A questionnaire was used to collect
information about study variables which consisted of (50) items. A number of
statistical tools and methods were used such as the arithmetic Mean, standard
deviation, one sample T-test, multiple, simple Regression and path analysis.

A number of results were reached: there was a significant impact of
Supply Chain Integration on Organizational Performance in food industry
firms in Amman City at level (a0 < 0.05), there was a significant impact of
Supply Chain Integration on Environmental Turbulence in food industry
firms in Amman City at level (a0 < 0.05), there was a significant impact of

Environmental Turbulence on Organizational Performance in food industry



firms in Amman City at level (o < 0.05) and there was a significant impact of
Supply Chain Integration on Organizational Performance in food industry
firms in Amman City under Environmental Turbulence at level (o < 0.05).
The study recommended to need for companies under study, enhancing
the role of environmental screening of the external environment an ongoing
basis to keep pace with technological changes, as well as the competition

intensity in the food industry environment.
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