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Abstract

Purpose: The purpose of the study is to investigate the influence of Intellectual
Capital (IC) on Telecommunication Industry (TI) organizations’ Business Performance
(BP) in the light of external environment, through examining the managers’ perceptions
regarding significance and potential use of IC indicators to leverage TI organizations’ BP.
The study was considered as a causality study, it investigated the effect of independent
variables: human capital (HC), structural capital (SC) and relational capital (RC) on
dependent variable i.e. TI organizations’ BP. The study surveyed the managers working at
the TI organizations. To approach the aim of the study, practical data were used in the
empirical analysis collected from 118 managers out of 500 managers during the period
from January to April, 2013, by means of a questionnaire. The questionnaire was
developed and refined through experts’ interviews and the panel of judges committee.
Statistical techniques such as descriptive statistics, t-test, ANOVA test, correlation,
multiple regressions, stepwise regression, 2-Stages Least Squares were employed. To
confirm the suitability of data collection instrument, a Kolmogorov-Smirnov test,
Cronbach’s Alpha and Factor Analysis were used. The results of the study indicated a
positive significant relationship between IC and TI organizations’ BP. Through having a
stronger IC within TI organizations, the managers can manage and leverage the present IC
to achieve further performance improvement in the future. The results also indicated that
the managers in TI organizations were almost similar in their preference of the HC, SC and
RC indicators; although results showed that RC is having the highest score, followed by
HC, then SC. Furthermore, empirical results indicated that there are strong inter-
relationships and interactions among the three components of IC with each other. Such
results suggest that there is a need to adopt a more comprehensive approach to manage all
the three types of IC together. However, the RC indicators are the most important
indicators to distinguish the organizations from one another, followed by HC, while still
they have a lot of work to improve SC. Finally, the results indicated that RC has the
strongest impact on TI organizations' business performance, followed by HC and finally
SC.
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