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Abstract

Investigating the Relationship between Innovation

Orientation, E-Commerce and Competitive Advantage
(An Empirical Study on Jordanian Electronic in Amman)

Prepared by: Mahmood Jamal Mahmood Sami
Supervised by: Dr.Laith Al-Rubaiee

Study aimed to investigate the relationship between innovation orientation,
E- commerce and competitive advantage in Jordanian electronic
companies in Amman, study population was 170 companies. Study sample
includes managers and heads department. Total received questioner that

can be analysis was 142.

Results of statistical analysis shows there is a positive direct effect of
innovation orientation on E-commerce, also there is a positive direct effect
of innovation orientation on competitive advantages (with its variable), and
there is a positive direct effect of on E-commerce on competitive
advantages (with its variable), also there is a non direct effect of innovation
orientation on competitive advantages (with its variable) throw E-

commerce as a mediator.

Study developed some recommendations, such as companies must have
E-commerce solutions for E-commerce problems that effect company’s
efficiency against technological revolution that made from E-commerce
system, study also recommends that the technological infrastructure
(computers, servers, software’s) must be compatible with E-commerce
requirement, and companies must have specialist E-commerce team with

creative mentality in strategic planning and implementing those plans.
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