b il g e gl
MIDDLE EAST UNIVERSITY

Gl A W i g Leudlitl) cila) i) g Ahy gedil) < BN oy ABDlad) jLaia

oles Apday i g Aalpeal) ISy (B Al 5 jpal

Investigate the Relationship between Marketing Capabilities &
Competitive Strategies and Their Effect on Creating the
Competitive Advantage of the Travel & Tourism Agencies in

Amman

3as)
g S dasa
) )
) Olales Eud :  gial) i)
Jues¥1 53 B ptiualall da o Lo Jganl) cilalbital YiaSin) Al ) 038 cradd
Jeas¥) 5 ) anid

Jusd) 4 1<

b ) 540 daala



(g pdl)

Fond g e W (3500 Al i il (sten e dena ol 2 gall L

el Clbisnspll S| gl f ilabid) a5 Ly ) (e

A=

L PES Er= PR P
_2D13 Jlllljl{lg :{"‘.'-_IJJE.II]

} - :é}é'ajj'.

2013/2012 J¥) Juaidl)



AdBLILN d3ad | &

Ay gl el a8 3 RN sy thedl sic 5 Al ol h ki
Aaleuld CYL Sy, 8 Al 5 5l (5 o8 b g Al il wai

2013/ 1713 A el olee Ray il

pALERL Lol dia) Ela.hl.‘-i

A5 canll dga el

A gl
fﬁ_:%t T 8 G mala | By Lty ez I ol il
i el

i

H,)J* dniu gl (8 30 Sale, laine [ 292l o Gl d i

~

gl Sl Lo gl |_,.|.'.:u:.l|'l‘i.ﬂ|_.|..-|...|]| Al haa




sla——aY)

Y el el an )
o aliia) JS iy Jal) e e e
e W le ) aglindy cilay (g )
L s ole dad Laalid 5 Logy yars ) JUal s gl o o )
o) als e Ay ey Jal Jlad
e s aatiy Sl S S LE e )
L) e
Gl L V) Sl U8 )
Jaxdl 128 Al Al 5y Sle e JS )

caalul)



Ry K4

(A S Y Gl S Y e ) Al agle ) e ) J g, JB

Cul Al Jualdl) (g3lind (U o) sy el s SSEN Jasay e
DS Loy Gy sdgns 48 Ja ol a3 o oyl (53 a
DSEIL 4 5 LS llauy) pen s aa )5 8 baclie (e o et L allal) o]
Al agilaadle elad 8 3sen (oo sl L ALan) aan Al 33y il

bl (e IS5 o) S Aalial) diald slaey il 5 ol a1 3l aad ) sl

Cadl 138 ol 8 Baclue (gl i

caalull



Gl giaal) daild

daial) g 3 5l

- 58l
z Ll daal ) 8
2 ¢yl
— iy S5
5 <l sinall 43
z Jdaall 448
s JEY) s
& el 44l
J A pad) Al 4l ) (adls
O ke Al Al el
1 A Al dale Adadia 1Y) Sl

2 el 11
3 Lealiad ¢ 4l ol dlSie 2-1
5 Al dal 3-1
6 Al Al Calaal 4-1
7 Al a3 5-1
9 Al 723l 6-1
10 a0 eyl gy il 7-1
13 A Hall agas 81
14 Al Caass 9-1

ARlad) ) g (g B3 Uy 2D Juadl




dadal) £ s gall
16 daniall 1-2
16 (Marketing Capabilities) 4 sudll <l jaall 2-2
19 Dimensions Of Marketing Capabilities 4 sl < 538l alag] 3-2
24 (Competitiveness Strategies) 4l clad jisy) 4-2
28 (Competitiveness Strategies Risks) dwélall cibadl july) jhalae 5-2
29 (Competitive Advantage) dudlill 3 juall 6-2
33 (Dimensions of Competitive Advantage) dwliill 3 el sladd 7-2
36 (Competitive Advantage Features) awdlill 3 juall (ailas 8-2
37 LY Al dsld) il jall 9-2
53 Al il ) e Al Al e L 10-2
54 el aY) g Akl il Juadl
55 daaadl 1-3
55 A Al gie 2-3
55 A Al adine 3-3
56 A, dae 4-3
58 du 314 5-3
60 Gl 5 Baall ¢ yiise 6-3
62 datisdl Alan) dalledl 7-3
64 A ) il s 2l Y Juadll
65 danidll 1-4
65 Ll &) et Caa g 24
23 L ) ez i las) 3-4
94 i g 5 claliitad) 1 ualddl Juadl)
95 i)y il 8. 1-5
102 Sla gl 2-5




dadal)

g yasall

104

gl sl il

115

.o\‘ n

Jglaad) daild

daiual)

dasd) Ol

ad)
Jdead

26

Al Sl N1 S )5 B e

1-2

27

Gl clagl ) Sasind el

2-2

28

Al ilat) i) aladid hlia

3-2

33

L)) 3 5l Slad

4-2

57-56

Al il s Al ol Ae A i 455

1-3

61

(Wl &L s S Jalaa) Alia) sl sl L) cld Jalas

63

e bl S Gl Y il e

3-3

67

L A5 e ladal] okt g el danill Ay gudill 08l Caiag

1-4

68

2-4

69

L A5 e g ill A8y guil) ) i)

3-4

70

L5 A e ol ) ciladdd A guil) a8l Caa g

4-4

71

L5 5 e el iyl ) i

5-4

72

Ay getl) a0 Jlaad 4 jlmall i y dlend) Eilan sidll

6-4

73

L5 A5 ye A4S 50L8 Foal ind [ Apudliil) il i) Ciay

7-4

75

L5 A0 pe aall Apad il [/ Gl lad) ) Caa

8-4

76

L5 A5 pe 58l Baal ind [ Apudliil) il i) Ciay

9-4

77

Al ciladl i) Jlaal A jlmall il a1 5 Al cillan gial

10-4

78

Ll 5l A ye 32 gall d0ndlil) 8 ) Caiag

11-4

79

LS 250 e pall 2yl 5 530 e

12-4




80 L)SJMS :LC\JA :\_\}JAH :\:mﬂl.tﬂ\ 3‘)...\.«5\ &_LAJ 13-4
81 L5 A5y RS Al 5 Sl iy | 144
82 Al 3 el Jlaal il i a) 5 dbeal) cilan il | 154

85 (3258 Cun (e Apudlinl) 5 30l e Ay el iyl 5| 16-4
86 (e ) Cum o Apudliil) 3 30l o 4y gucl) iyl 5| 17-4
87 (R 5al)) Cam (g Al 5 3l o 4y sl < yadl) 3| 18-4

88 (RElSY) Cum (g Apnadliil) 5 S0l e Ay gustll iyl 5| 19-4
89 (325a)) Cum (pe Apndliil) 3 50al) e dpdlnl) a1 | 20-4
90 (G yudl) Cam e Al 5 el e Al el N1 | 21-4
91 (A5 all) Cam e Apudlnll 3 50l e dpudlsl clasl mu) 3| 22-4

92 (A<) Ca o Al 5 ) e dpudlsl) il ) | 23-4




Jal) daid

9 Al )l zagadl | 1-1
30 Al Ul ) gl | 12
31 Al 8 3l ¢ s ) o ) el gl | 2-2




Gadlall daild

116 Ay a1
127 Ll laay) | 2
132 cpSadl cladd |3
133 dagall Ut US| 4




el (giiad b W il g Apcdlish el i) g Ay geal) a0 cp ABDlal) LA
oles Aay sl g Aalued) ISy LB Apudlin)

Aae)
G Jiie daaa
iy
) Olalas gl ;) gisal) dad)
uadld
la i 5 ddlil) a5 Ausy gudl) a8l G AR lad) ) A el cudaa

O Al Al adine (5S35 clee A a5 dalaudl YISy 8 Al B el Bass
Dl g Aalid) CVIS 5 sl 5 i clee Faalall Aiae & i) 5 daludl cVIS dle
CVIS S sl 5 Al yal) o (al 2V 5 bl g A siall 5 (5 yraall £ a Sl ZDG )
NSy o slae¥) iy (lilise § calige) leilige aan e i ey (g aall
& Cun ¢ e (205) (e 6K A0 sde Ane LS g Sl g Ao Gl udl 5 Aalol
Jilarll dallall clilauy) sae 5 (149) 52 sl cllawd) ae ilis aede GULANT &5 5
o han) Jlaill L liS el il (9) degind 22 Ll (140) Slasl!

Oo Aaag il S5 Ak gl AN (A ge CUBDLe S ga Al all il < el
¢3S ) Aadl i g el dua) il g A8SD 30LE duad) i 1D dndlsl Clad) )
Bagal) Aa V) ladlad A8 Lol sl e A@ gl i puall  sga < jelil

Gl (AaS) sald) o Awaln) clagd add 4o (A Ao el cde )
):"‘“"l - = R PR 99 9



Cuagl (RS Aigpa) eyl asall) A Y ladlel dudlal 3 e (555l
T e eDeall Qi e Jaall a5 el sk Lead] il gl e sl Al
s clead S laacls ) dsaldl duallad) oplaall e e DUy daal (0,
G 2 sl gl e sl g Aaludl WISy K5 o 55 ey cdglaall Al g el
i) 5 Aalaadl) AMS 5 g by 5 pum s clle 5a5n 3 dadd LY Ao DU AEK) Jolil oSt

Lglead 3ygudt gl elain¥) Joal il a8l ga L Loy Bl eyl ot 3



Investigate the Relationship between Marketing Capabilities &
Competitive Strategies and Their Effect on Creating the Competitive
Advantage of the Travel & Tourism Agencies in Amman

Prepared by:
Mohammed Ageel Hamdi
Supervised by:

Dr. Laith Salman Alrabea’e
Abstract

The study aimed at investigating the relationship between marketing
capabilities and competitive strategies and their effect on the competitive
advantage of the travel and tourism agencies in Amman. The population of
the study consisted of the majority of the travel and tourism agencies in
Amman, which is divided into three categories: small, medium, and large.
For the purpose of the study, the small agencies were eliminated because of
the limited number of working employees in them, thus depend on the large
and medium agencies in this study. The sample was selected randomly and
consisted of (205) managers, the questionnaires have been distributed and
the number of the retrieved questionnaires was (149), (140) questionnaires
were valid for statistical analysis after eliminating (9) questionnaires which
are invalid for the statistical analysis.

The results showed that there was a positive relationship between
marketing capabilities and each strategy of the competitive strategies: (cost
control strategy, differentiation strategy and focusing strategy). In addition
to that it showed that there was an impact for marketing capabilities on the
competitive advantage in all its four dimensions (quality, speed, flexibility
and cost), Moreover, it showed that there was an impact for the competitive

strategies (cost control strategy, differentiation strategy and focusing



strategy) on the competitive advantage in all four dimensions (quality,
speed, flexibility and cost).

The study recommended several recommendations; of which the most
important was developing promotional programs to attract customers from
outside Jordan, the importance of reviewing successful international
experiences to help it them creating new services suiting the local
environment, the necessity by tourism and traveling agencies to focus on the
capabilities and recourses which they own so as to lessen necessary cost for
producing high quality services, and necessity of expounding tourism and
traveling agency for using new techniques including social communication

sites for marketing their services.
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