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هلت لي كل ا*روب التي سلكتهاوإلىوإلىوإلىوإلى يقة ا*رب التي  هلت لي كل ا*روب التي سلكتها زوجتي ر يقة ا*رب التي  هلت لي كل ا*روب التي سلكتها زوجتي ر يقة ا*رب التي  هلت لي كل ا*روب التي سلكتها زوجتي ر يقة ا*رب التي  ُُ زوجتي ر ُُ س سف سف سف     ....ف

ُُإلى زملائي في الأمن العام،إلى زملائي في الأمن العام،إلى زملائي في الأمن العام،إلى زملائي في الأمن العام، يون الوطن    ُُ ساهرون الصامدون  يون الوطنا ساهرون الصامدون  يون الوطنا ساهرون الصامدون  يون الوطنا ساهرون الصامدون  عا عل عل عل     ....ل

ًًإلى كل من علمني حرفا وصقل لي رأK واهداني فكراإلى كل من علمني حرفا وصقل لي رأK واهداني فكراإلى كل من علمني حرفا وصقل لي رأK واهداني فكراإلى كل من علمني حرفا وصقل لي رأK واهداني فكرا ًً ًً ًً ًً ًً....    
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ABSTRACT  
  

Building a Proposed Model for Measuring the Impact of 

Strategic Leadership on the Success of Innovation Strategy 

                          Applied Study on Mining Industry in Jordan 

  

Prepared by: Sameer Saber Bakeer 

Supervised by: Prof. Mohamad Al- Naimi 

This research aims to determine the extent of the impact of strategic 

leadership on the success of the innovation strategy by trying to build a 

proposed model to measure the impact of strategic leadership on the success 

of innovation strategy for industrial companies operating in the mining sector 

in Jordan. 

The researcher used in this research a descriptive analytical method to obtain 

information related to the study also relied on a field survey to obtain data 

from major sources by relying on questionnaires designed for the purposes of 

this study. 

To answer the study questions and test hypotheses, the researcher used 

multiple regression analysis and simple regression, and a number of statistical 

methods which are explained in detail in the text.  

The study proved the existence of a positive relationship of statistical 

significance between strategic leadership and success innovation strategies in 

high degree, also research shows that the managers and officials in mining 



 

 

 ن 

companies in Jordan considers the importance of the elements of strategic 

leadership begins descending from the interpersonal Skills, followed by 

Leading Change and finally Envisioning, and this does not consistent with 

previous studies in the field of strategic leadership that indicated the Envision 

is more important than interpersonal Skills as the strategic leadership means 

leadership that choose and implement strategy. However study found that 

managers in the mining companies to have good knowledge success strategy 

elements, indicating that they understand the importance of strategies. The 

study came out with some recommendations that may help in the development 

of strategic leadership concept in mining companies in Jordan, such as the 

necessity and importance of preparing Strategic Leaders capable to develop 

innovation strategies, and to develop programs on the process and 

development, developed and exploited of innovation. 
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�E8 482� Z��!�� $�2F� *�,1�(� '�(�).� *�+�!�$!,-� 8� *L���� *�+$(6�� (�182 V(!#! ��)B!�(� $�N!��8 

X�$,�� M�/8 $�$)!,3� =�(!�(�8 >d4 ��� Z��!�� Q.D!� '�(�E $��N!�� => *#T1#�� (���+8!8 8�1 ?(�.D!# 

*L���� *�+$(6�� *�+�8#� *,>(1#�� '$#!,#�� #��8'���V! R�)�!� Ve�#!�� => R�8,; 7(#/F� *J.!6#�� .  

4  *#�8B�� 8f(�$(% (�+8�812!8 ?(#8.B#�� (�!�$8D!8 *,>(1#��8 (�!(��(2@ 8 7B+ ?(#T1#�� V2$! �./ 

C8P8# $(2!�3� => 7��, �(+�  7� $��N!.� $�8D!��8 SVe�#!��8 ?��A&> ?(#T1#�� 'V�#!#�� �1�!! 

$(2!�3� U�$2> g9�$+ 8S ?�+8!8 Q(D)!,3 S4�/��#�� 9(@1 8 M(,E; *A(6 $(2!�5� 8U(P�; V�J�! 

4�JT8#�� S4�/��#�� 4828 ��� _+8!�� Z��� 7#@� '�(�E $��N!�� c�,$!8 *>()%�� *�$(2!�3� 3 R)�� _!(�(h 

_>���;8 �$(2!�3�* 3  4# 756 '�(�E *�$(2!��S �)> (/� ��� $#F� ���B�� 4# ?(#T1#�� ��  ����� 4/ 

?��(�E *�+�!�$!,  ?�� ?�$�E *�$(2!��.  

4828 C(DE 4��B!�� ��@� U(�.D U����V!# �./ 4�(B#�� *>(2� (�/�81; _.�()�8 K@ => aB� $�(A#�� (�!$�18 

<J1�8 ?E8�� ��V1!,� $#!,# S(�� �)> ?��A; *�.#/ 4��B!�� *J.2# *E(@8 *D(�#8 S$D(6#�(� (## 

MV.!,� ����� 4/ 78.� !�Y. 72(@#�� ?(E8B#��8. �E 482� $(2!�3� 8$(2!�3� => 7(+# 4��B!�� *A(68 
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(#�> R.B!� ?��B#�(� ?(�.#B��8 *�1��B!�� 8� 0(!J#�� '�(�V� *�+(!1-� S8#1��8 Y��8 4# 756 �(+�  R$D 

?�� *��(B> $%2; *J.28 ;7E ����!� �$�8#�� *!#!;8 ?3i� 7�.)!8 $D(6#�� 4�,�!8 ?�9�$+-� . 

U(2�$�  *�#�&� $(2!�3� => ?(#T1#�� �./ "8!,#�� Z�$J�� S=,,W#��8 *�#�;8 '�(�)�� *�+�!�$!,-� =!�� 

=� V2$# D(@1�� Z$(2!�3�S >d4 H�� *,�$��� ���! ��  ����� => C8P8# $(2!�3� => C(DE 4��B!�� 

$8�8 '�(�)�� *�+�!�$!,-� => _�1�! _�(+1 8   .  

)1]2 (*.2@# �$���*, (�!.L,;8  
7%#!� C8P8#�� =,�L$�� H��� *,�$��� => �(+�  *E5B�� F�8$% 4�� '�(�)�� *�+�!�$!,-� 4# 756 

(�$A(1/ '$82�#�� => H�� *,�$��� *.%#!#��8 => '$8.� *�W$�� '�(�E8 $��N!�� U(>(P# ��  Y�� ?�$(�#�� 

*�A6@�� =!�� X!#!� (�� �L()�� Z$��-� $�%&!8 Y�� => XP8 $�8D!8 *�+�!�$!,  $(2!�3� =!��8 3 �� 4# 

(�#��)! �2&!.� 4# (�!#L�8# ����F ?(#T1#�� *.#(B�� => C(DE S4��B!�� *�8(�#8 9(1� :�8#1 <(�)� Y.! 

S*E5B�� �8,8 M!� U(P�;0 *.2@#�� $%2; 4# 756 ?�$(,J!,3� *.L,;8 *,�$��� *��(!��:  

• 7�W,�� 78F� :7� �+8� $%; '�(�).� *�+�!�$!,-� �./ *�+�!�$!,  l$(2!�3�  

• 7�W,�� =1(%�� :7� ��+8 $%; 7#(B� '$8.� *�W$�� =1�!8 *�+�!�$!,  l$(2!�3�  

• 7�W,�� ��(%�� :7� �+8� $%; '�(�).� =!�� �1�!! *,(�, $��N!�� *�+�!�$!, 8 l$(2!�3�  

• 7�W,�� X��$�� :7� �+8� $%; ?�$(�#.� *�A6@�� '�(�).� �!�$!,-�*�+ (��1�!8 *�+�!�$!,  l$(2!�3� 

• 7�W,�� <#(6�� :(# 8� "�# R��D! M8�J# '�(�)�� *�+�!�$!,-� => ?(2$@ 4��B!�� l*�1�$F� 

• 7�W,�� <�(,�� :(# 8� "�# R��D! ?(�+�!�$!,  $(2!�3� => ?(2$@ 4��B!�� l*�1�$F� 
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)1]3( *�#�; *,�$���  
=!&! H�� *,�$��� => *.�$# ��@! 7�2@! ��<.+# �./F� *�,>(1!.� S$(2!�3�8 �V�2$! 4# *#82��� 

*�1�$F� �./ X�P�8# *�,>(1!�� $(2!�3�8 .R%�1!8 *�#�; H�� *,�$��� 4# *�#�; S(�/8P8# $(2!�3(> 

=,,W#�� $�!B� *�.#/ =1�! $(2!�5� 4# 7�E '$��-� (�.B�� _�+8!8 *,,W#.� => ��� SH(+!3� ���� 4; 

����; *#T1#�� 3 $A!)! �./ *�$�$#!,3� R�)�!8 0(�$-� 7� �B,!8 U(P�; ��  $(2!�3� V�#!��8 8#1��8 

4# 756 $(2!�3� => 7#B�� �(+� 8 78.� 72(@#.� 7�E S(�/8E8 =2�8 M8)! *#T1#�� ���� $#F� 5> �� 4; 

M8)! '�(�E *#T1#�� =1�!� *,(�, *�$(2!�� *#95#S 482 *�.#B�� *�$(2!�3� �E �DA!M $�%2� 4# ?(E8B#�� 

��  M� 42! Y�(1� *�+�!�$!,  *�P�8 $(2!�5� => *#T1#�� �$@!8 �./ (�BP8 (���J1!8 '�(�E *#T1#�� 

)*A(68 => C(DE 4��B!�� => 7T *J.2�� *��(B�� *�.#B� 4��B!�� 72@� M(/ Q�,�8 Q8P1 aB� $�(A#�� 

(�!$�18 .(  

4#8 (1� ?)%�1� *�#�; H�� *,�$��� 78(1!!� ���!8 $8� '�(�)�� *�+�!�$!,-� => $�8D! *�+�!�$!,  

S$(2!�3� '�(�)�(> *�+�!�$!,-� Y.#! *�W$�� *�.�)!,#�� *�P�8�� ���!8 ����F� S*E�� $(!6!� 7L(,8�� 

*�,(1#�� (�)�)�!� '9(J2� *�./(>8 U()>8 ?�$��N!.� *�,(�,�� *�#.B��8 S*��(A!E3�8 $�!B�8 $(2!�3� V�#!��8 

(#8 I!1� �1/#( 4# ?(�+8! DD68 *�+�!�$!,  4# ?�8�F� *�,(,F� M,$� ����!8 $(,# V�#!# 

?(#T1#.� 4�,�!� (�!$�E �./ *�+�8# ?�$�N!#�� *�#�(B�� => *L�� V(!#! *,>(1#�(� *��(B�� a8#N��8 

$��N!��8.  

 4 ?�$@W#�� *��(A!E3� => C(DE 4��B!�� $�@! ��  �8+8 $2> D�D6!8 $8D!# �;" ��  8#1 '�(�V8 

M+� ?�$�(A�� <8W$8 7�8#F� *.+,#�� (## 7�� �./ �8+8 $�2J! D�D6!8 Z$(2!�� �./ "8!,# 
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'�(�)�� => ��� C(D)�� ���8 8/�� ��  _!,�$� :8$6.� IL(!1� 42#� (�#�#B! '�(J!,5� (�1# => ?(/(DE 

"$6;.  

) 1]4( ����; *,�$��� 
  

�B,! H�� *,�$��� ��  R�)�! ���F�� *��(!��: 
  

• �$B!�� �./ $%; '�(�)�� *�+�!�$!,-� => $�8D! *�+�!�$!,  $(2!�3� 

• �$B!�� �./ $%; $�8D! *�W$�� => XP8 *�+�!�$!,  *�$(2!�� 4# 756 $A(1B�� *��(!��           
) *#95#�� "8�+��8 78�)��8 (l 

• �$B!�� �./ $%; '�(�E $��N!�� *�+�!�$!, 8 $(2!�3� 4# 756 ��$A(1B *��(!��) *#95#�� "8�+��8 
8�78�)� (l 

• *>$B# (#�> ��  4(2 ?�$(�#.� *�A6@�� =!�� X!#!� (�� '�()�� $%; �./ �(#!/� *�+�!�$!,  *�$(2!�� 
a$N� *,>(1#�� => C(DE 4��B!�� l  
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)1]5( ?(�P$> *,�$���  

1. 	������ 	�
�����  

H01 :� ���� ��� �� 	��� 	������ ������� 
 �	���!��! "# 	���!��!
� ��$!%�� "# &�$�' 

(��)!�� 	�*���� �*+ ,�!

 	��� 	��*)
) 0.05 .(1!'�� �2*
 &������� 	�+���� 	���!��: 

2. 	������ 	�+���� 4����: 

H0151 :� ���� ��� �� 	��� 	������ ����%� 	�6��� "# 	���!��!
� ��$!%�� "# &�$�' (��)!�� 

	�*���� �*+ !

,� 	��� 	��*)
) 0.05.(  

3. 	������ 	�+���� 	�*����: 

H0152 :� ���� ��� �� 	��� 	������ ������ ���8!�� "# 	���!��!
� ��$!%�� "# &�$�' (��)!�� 

	�*���� �*+ ,�!

 	��� 	��*)
) 0.05.(  

4. 	������ 	�+���� 	������: 

H0153 :� ���� ��� �� 	��� 	������ &���2
�� ��:'��	 "# 	���!��!
� ��$!%�� "# &�$�' 

(��)!�� 	�*���� �*+ ,�!

 	��� 	��*)
) 0.05.(  
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)156( <��
*� 	
�����  
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)1]7( �8�� *,�$���  

�8�� *,�$��� =!F(2:  

• �8���� *�1(2#�� :?$A!E� H�� *,�$��� �./ ?(2$@�� *�/(1A�� *.#(B�� => C(DE 4��B!�� => F�4�$  .  

• �8���� *�1(#V�� :?$A!E� H�� *,�$��� �./ '$!J�� =!�� (�!.#@ *,�$��� =�8 4# *1, 2012 *�(N�8 

9(�!13� 4# *,�$���    .  

• �8���� *�$@���: ?$A!E� H�� *,�$��� �./ Z$��# ?(2$@�� �#��8�4�$ 4��/$J�� 9(,W$8 M(,EF� 

=> ?(2$@ 4��B!��  .  

• �8���� *�#.B�� :?�8(1! H�� *,�$��� '�/ $8(�# ?.%#! => �$B!�� �./ $8� '�(�)�� *�+�!�$!,-� 4# 

756 ?�$�N!#�� *��(!��) '$8.� *�W$�� '�(�E8 $��N!�� ?�$(�#��8 *�A6@�� (=!��8 (��#!/� ��(��� 4# 

*,�$�) Becker, 2007: 2 ((�!��(#8 �./8 $�8D! ?(�+�!�$!,  $(2!�3� 4# 756 ?�$�N!#�� *��(!�� 

)��*#95#S S"8�+�� 78�)�� (=!�� (��#!/� ��(��� 4# *,�$�) Johnson, Scholes and Whittington, 

2005: 358-371.( 

)1]8( ?(J�$B!�� *�L�$+-�  
• '�(�)�� *�+�!�$!,-� )Strategic Leadership( 

�A)�8 '�(�)�(� *�+�!�$!,-� => ��� ����� ?�9�$+-� =!�� M8)� (�� 8$��# ?(2$@�� A��*�/(1 *.#(B�� => 

C(DE 4��B!�� => 4�$F� �./ �.!6# ?(�8!,#�� $(�!6(� R��D!8 ?(�+�!�$!,-� =!�� ���! ��  R.6 

'V�#�� *�,>(1!�� .  
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*�W$�� (Vision)  

�$B�) s$��V�13= 2003 :20 (*�W$�� (�1&� '$8A *��(+�  (#� 42#� 4; K�A! *�./ S*#T1#�� R�$D��8 

8�1 Y.! *�(N��.   

�
$ ����) Masini, 2002: 4 (��$B!�� =�(!�� *�W$.� :(�1;" *�(��� *�8h$#�� 7�)!,#� *#T1#�� =!��8 

<2B! ?(�8#D 4��+�!�$!,-�." 

• ?�$(�#�� *�A6@�� )Interpersonal Skills(  

=� Y.! ?�$(�#�� =!�� (�#�6!,� b6@�� => _.#(B! X# 4�$6i� .=�8 => 7AF� ?(#, *�A6@ 482! 

'�8+8# => �b(6@F �.!6!8 4/ Y.! =!�� 42#� (��(,!2� 4# 756 Q�$�!��) $�A#�� XE8#�� 

=18$!2�3� =�(!��www.investopedia.com/terms/i/interpersonal-skills.asp#axzz29AZPYJmG - 

04/12/2012( 

• '�(�E $��N!�� )Leading Change ( 

4  '�(�E $��N!�� 8� D#1 Z�(�E M�.� 4�B�(!�� 8; 4�JT8#�� �./ =1�! 8�C(�! $��N!�� 4# 756 M�V!�� �L()�� 

_,J1 Y��� .Q,�8 ��$B! )Rainfoth, 2006: 20( (�1d> '$�)�� �./ XP8 ��J1!8 *�W$�� *�#�T1!�� =!�� 

I#�! ����F� #�$���8I ?(�8�8F�8 M�)��8 *�,(,F� S*#T1#.� (�$�h8 4# S7#�8B�� MV5�8 Y�� '$�)�� 

�./ R�)�! 4V�8!�� 4�� $��N!�� S*�$�$#!,3�8 R.6� *L�� 7#/ X+@! $�2J!�� Z$(2!�3� $(2!�3�8.  

• *�+�!�$!,-� )Strategy( 

*�+�!�$!,-� =� *D6�� 8; */8#+# DD6�� '��8#�� *.#(2!#��8 *.#(@��8 =!�� �B,� 4# (��56 Z; M�T1! 

R�)�!� _!�(,$ _!�(h8 _>���;8 *)�$D� 7J2! R�)�! R>�8!�� 4V�8!��8 4�� 72 4# ?(�DB#�� ?�$�N!#��8 
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S*�L���� �$�8#��8 ?(�1(2#-�8 *�(!#�� SM�T1!.� *�(,$8 ?(�(h8 ����;8 SM�T1!�� 4#8 M% M(�,-� => 

R�)�! _!�W$ _!(�8#D8 *�.�)!,#�� .�8,8 M�6!,! *�+�!�$!,-� => ��� ����� 4#P ��� $(D-�) .8�; 

S7PJ�� 2005 :24.(  

• $(2!�3� )Innovation(  

$(2!�3� 8�" *�.#/ 9�$+  S?�$��N! '$��2 8; S'$�NA *�$�8+ 8; *�>(P  �./ ?(+!1#�� 8; ?�9�$+-� 

8; ?(#�6�� Z�W!8 ��  *>(P  9=@ ���+ *#T1#.� 7#B� �./ '�(�V *#�)�� ��*>(P# *#�)#�� 4L(�V.� 

M�(,�8 => '�(�V 48V6#�� =>$B#�� b(6�� *#T1#�(�")O'Sullivan & Dooly, 2009: 5(  .  

• *�+�!�$!,  $(2!�3�  

 �$/ )Dodgson, Gann and Salter( *�+�!�$!,  $(2!�3� (�1&� 7��� _�+8!� *�.#/ �(6!� ?�$�$)�� 

*).B!#�� *�J�2�(� =!�� Q+� (�� M��6!,� �8#�$ *2$@�� R�)�!� (�>���; *�$(2!�3� =�(!�(�8 M��)! *#�E 9(1�8 

'V�# *�,>(1!  (Lendel & Varmus, 2011: 819- 820).  

• $��(B# 0(+1 ?(�+�!�$!,-�  

Y(1� ���B�� 4# :�(#1�� =!�� M�6!,! M��)!� <(�E8 "�# 0(+1 ?(�+�!�$!,-� S(�!�./(>8 �E8 �#!/� ��(��� 

:�8#1 )Johnson and Scholes *#95#��S S"8�+�� 78�)�� (=> H�� *,�$��� $(�B#2 0(+1� *�+�!�$!,-� 

)Johnson, Scholes and Whittington, 2005: 358-371( .  

• *#95#�� )Suitability(   

=� $(�B# M��)!� "�# Q,(1! *�+�!�$!,-� *�$!)#�� X# *L�� *#T1#�� *B��D8 S7#B�� ��28 42#� T(J��� 

�./ XP8�� �=,>(1!� *#T1#.� 8; _1�,�! .  
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• "8�+�� )Feasibility(  

• M��)! "8�+�� ZF *�+�!�$!,  D�!$� (#� ��  4(2 42#� R��D! ��J1!8 *�+�!�$!,-� 0(+1� 8 4 M+� 

?�$��N!�� *�$!)#�� Q+� 4; 482! *.�(E R�)�!.� 4# ��� �$�8#�� .  

• 78�)�� )Acceptability(  

��  Q1(+ *#95#�� "8�+��8 (1�Y $(�B# ��(% 8�8 78�)�� 8; S7�)!�� 8�8 =1B� (#�> ��  ?1(2 IL(!1�� 

*BE8!#�� Q,(1!! ?(BE8!8 4�#�(,#�� Q(�A;8 *�.A#�� 4# ��� �L(B�� $D(6#��8. 

• '�(�)�� *�$(2!�3� )Innovation Leadership(  

=�" *�.#/ ���� ) M�V!�3� ����!8 H(+!3� M�T1!8 �8JA�� (*#V5�� �(+�- 9=@ ���+ ?�� *#�E *�>(P  "

)Horth & Vehar, 2012: 5.( 
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����� "*����  

��> � ?�@*�� &�
������ 	�%�
��  

	
��
  
�B� M8�J# '�(�)�� *�+�!�$!,-� 4# M��(J#�� *�$��-� S*%����� =!�� ?&@1 ?$8D!8 756 4��)B�� 4�$�6F� 

4# 4$)�� S4�$@B�� =�8 (# 7�V! => $8D 9(1��� ��8S$8.�! �E8 ?$%2 ?(,�$��� �(��F�8 =!�� ���! => 

C8P8# '�(�)�� *�+�!�$!,-� => ?�81,�� '$�6F� _182 4# X�P�8#�� ?�� *�#�F� :(!��8 ��  ��� 

X,8; 8;7#@ .  

 )251 (A�2�
 	���!��!
 �) Strategy(.  

;�� M��6!,� M8�J# *�+�!�$!,-� (#28 $�@! ?(,�$��� *�6�$(!�� �$2,B��8* => 7(+# D�D6!�� Q8$�.� 

?(�(N� R�)�! S$A1�� *#.28 *�+�!�$!,-� *)!@# 4# ?(#.2�� *�1(18��� )stratëgia( =1B!8 4> ?3�$1+�� 

*#.28 )stratëgos( =1B!8 7�$1+�� 8; �L()�� )Marcella, 2010: 13( .�E8 �e$/ �L�$ ?(,�$��� 

*�+�!�$!,-� *%����� 7�$1+�� =1(#�F� 7$(2 48> V!�>V852 *�+�!�$!,-� (�1&�" M��6!,� Y(�!@3� a$N� 

Q$��� ."(#2 (�>$/ 7��� ?$(� (�1&�" 4> X�V8! R��D!8 7L(,8�� *�$2,B�� R�)�!� ?(�(N�� '�8@1#�� => 

*,(�,�� ."  

M% Xe,8! ��$B! *�+�!�$!,-� => 4$)�� 4�$@B�� V8(+!�� $(D-� Z$2,B�� R�D��8 => ?3(+# "$6; 

7%# /F�7(# S*,(�,��8 *,(�,��8 *�+$(6�� *�1#F�8 .�E8 �$8 => <8#(E (Merriam Webster) J�$B!(4 

*#.2� S*�+�!�$!,  ��8F�" M./ 4>8 ��T8! "8)�� *�,(�,�� *��(A!E3�8 S*�,J1��8 *�$2,B��8 *#v� 8; 

*/8#+# 4# 78��� M��)!� �AE; ?(+$� M/��� ?(,(�,.� =!�� ?�#!/� => M.,�� $���8Q "T�5�8 ;4 ��� 
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��$B!�� M(E D�,�!� X�,8!8 M�> M8�J# *�+�!�$!,-� (��8V8 '$T1� S*%��� ��$B!��8 =1(%�� => <8#()�� 

$�@� ��  ;(�1 "*D6 8; Q8.,; SR�E� 8� 4> XP8 DD6�� 8; (�J�T8! 4# 7+; R�)�! ��� ."42#�8 

78)��  4 *�+�!�$!,-� 4# X�P�8#�� *�$2J�� *%����� U(��,1 => 7(+# 7(#/F� (#2 (�1; 4# $8#F� 

*�$8$P�� *#�#��8 0(+1� ?(#T1# 7(#/F� (�$�h8 4# ?(#T1#�� )]merriam.www://http

2012/10/ 10] strategy/dictionary/com.webster .(���  4 *�#�; #C8P8 *�+�!�$!,-� ��V 4# M(#!�� 

4�#L()�� �./ '$��  ?(#T1#�� 4�.#(B��8 => 7(+# D�D6!�� �(6!�8 ?�$�$)�� ���� M8�J#�� (## "�; ��  

V�2$!�� _�./ => 7(+# 7(#/F� M8.B��8 *�$��-� S*��(A!E3�8 (#2 X,e8! M��6!,� M8�J# *�+�!�$!,-� (## 

7B+ ��� M8�J#�� D�!$� (�.DA#�? '��B!# 7%# _+8!�� =+�!�$!,-� D�D6!��8 =+�!�$!,-� *L����8 

*�+�!�$!,-� $�$)��8 =+�!�$!,-� '$��-�8 *�+�!�$!,-� .  

"$�8 )=��(N�� S<�$� 8 2007 :29 (4&� M8�J# *�+�!�$!,-� ?�� �(B�; *��8#@ 8;4 Y(1� *B�$; $D� 

4e82! '$8A�� *��8#@�� *.#(2!#�� M8�J#.� =�8:  

1. ��*�.#B *�D�D6!�� (#8 _1#P!! 4# 7��$# ?(D(@18 ?�9�$+ 8.  

2. M.B!�� $2J��8 =+�!�$!,-� ML()�� �./ b56!,� <8$��� *�(1B� :8$6.� IL(!1� 78.�8 *�$(2!��.  

3. V2$#!�� => R�8,F� ?(L����8 *A(6�� 7#B�(� 7�.�!� M�>8 *,>(1#�� 4�,>(1#��8 V�#!��8.  

4. V�2$!�� �./ �$�8#�� (�B�V8!8 �*�(1B ��@$!.� => Y5�!,3� V�#!��8 => :(!1-�  .  

)25151 (���� � 	���!��!
 � )Strategic Management.(  

'$��-�8 *�+�!�$!,-� =� $8A! "W$�� *�.�)!,#�� S*#T1#.� M�#A!8 (�!�(,$ ����!8 (�!(�(h �./ "�#�� 

S��B��� ����!8 �(B�; ?(E5B�� *BE8!#�� (�1�� 4��8 (�!L�� �(# M�,� => 4(�� b$J�� $D(6#��8 *D��#�� S(�� 
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D()18 '8)�� �BP��8 'V�##�� S(�� Y��8 ���� �(6!� ?�$�$)�� *�+�!�$!,-� '$%W#�� �./ "�#�� ��B��� 

(�!B+�$#8) =�$N#��S 1999 :33.(  

)25152 (����
 	��
+ ���� � 	���!��!
 �  

$#! ?(�.#/ '$��-� *�+�!�$!,-� ��B� 4# �$#��7� ���  4 72 *.�$# (�� (�(��V# (�!�8D68 

S(�!�9�$+ 8 H��8 7��$#�� =� 7�.�! *,�$�8 *L���� *�.6���� *�+$(6��8 *h(�A8 *�+�!�$!,-� (���J1!8 

4#8 M% (��#�)!) SM�(,�� 2009: 23.(  

72@�� ME$) 1 (4��� :�8#1 '$��-� *�+�!�$!,-� Z���8 ;_�$!E )Hunger & Wheelen, 2002: 5(.  
   

  
 

 

)25153 (	�
N� 	���!��!
 �.  
*�+�!�$!,-� =� D�D6!�� *�J�2� V8J�� => ?3(+# '(���� 9�8, => 7(+# 7(#/F� *�$(+!�� 8; ?3(+#�� 

"$6F� 72@� M(/ �E8 ��� (Thompson et al, 2005: 13) *�#�; *�+�!�$!,-� D()1�(� *��(!��:  
• *�+�!�$!,-� *#�# ��+ *�,1�(� �?(#T1# 7(#/F� _1F <�� 4# 42##�� *>$B# S7�)!,#�� ��� Q+� 

�./ ?(2$@�� 4; 482! '$�(E �./ *�+�8# ?3(��� *BE8!#�� 8$�h S'�2W#�� 7P>;8 *)�$D M(�).� 
Y��� 8� 4# 756 ?(�+�!�$!,  *.#(@.  
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• ?(#T1#�� =!�� V2$! �./ ?(�+�!�$!,-� 7#(B!! X# ?�$8D!�� �./ "�#�� 7�8D�� ��8< �./ 
M(�#�� S*�1�!8$�� (#2 (�1; ���! (�!(�(+!� R,1!8 (��8�+ 4,�!8 �$A!�� => (��$�8#.  

• *�+�!�$!,-� �6&! => $(�!/3� Y8., 95#B�� 4�,>(1#��8 U(P�;. 

)25154 (���*+ 	���!��!
 �  (Strategy Elements) 
*�+�!�$!,-� M8�J# �)B# <��8 4# 7�,�� *�8(�# _JA8 8; *J�$B! �72@ KP�8 => *.#+ '���8 8; 

S4�!1%� 482 Y�� �E Z�W� ��  �(B�!,� 8; 7(#�  aB� (�AL(A6 8; (�$A(1/ 42�8 �+8! aB� 
?�9�$+3� ?�� *E5B�� �*�+�!�$!,-( =!��8 4# (��56 42#� c�,$! M8�J# *�+�!�$!,-� 4(��8 (�$A(1/  

 )$��(,S 2008 :25 ((�1#8:  
• *�(,$�� *�W$��8 ����F�8 8; ?(�(N��.  

• D()1 '8)�� �BP��8 b$J��8 $D(6#��8.  

• D�D6!�� *�8�+��8 *�1#V��.  

• 'V�#�� *�,>(1!�� *#��!,#��. 

�E8 ���) S=,��2�� 2006 :13 (U���/ 4# 7#�8B�� *2$!@#�� => ?(�+�!�$!,-� =�8 : 
  

• *�+�!�$!,-� =� *�W$ *�/(#+ 7�)!,#.� Z��� _+�8�, ?(#T1#��.  

• *D6 *�>�$@!,� ���! ?�$(,#�� Q+�8�� �(�/(�!.  

• ?�$�$E *#�# *,8$�#8 *�+�8#� ?(���!�� $(#%!,�8 b$J��.  

• '8E *B>�� ��T8!� �8�+�� ?(�1(2#-�8 ����- ?�$��N!�� *�$�+�� ��2!��8 X# ?��+!,#�� M.B!��8 
4# 4�$6i�. 

• 3 42#� $8A! �8+8 *�+�!�$!,  48�� �8+8 ?��(�E (�./ <$(#! D�D6!�� +�!�$!,-�=. 
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KP88 )Jones & Hill, 2010: 4( *�.#/ ���/  *�+�!�$!,-� (�1&� ?�9�$+-� =!�� M8)� (�!D,�8� $��#��84 

$(�!6(� R��D!8 ?(�+�!�$!,-� =!�� ���! ��  R.6 'V�#�� S*�,>(1!�� ���  4 *�.#/ $(�!6� *�+�!�$!,-� 

=1B! *h(�A *�+�!�$!,-� (�)��D!8 =1B� (���J1! .  

)25155 (�&�� R���:� 	���!��!
 � 	��)���  
Y(1� aB� ?(JA�� bL(A6��8 =!�� Q+� (�$>8! => *�+�!�$!,-� =2� 482! *�(B> ) Ss8,�(@ 2006: 
148:(   
• 78#@�� �1B#� 4; 78(1!! �E8#�� 8; C8P8#�� 4# *>(2 S*>�$D; 8;4 3 482! '$A!)# �./ 

*�LV+ S*1�B# 8;4 =/�$! R�)�! ����; *#T1#�� <��8 U�9V+ (�1# D)>  .  

• S7#(2!�� Z; 4; 482! *D6 *.#(2!# =/�$! *>(2 �F��$D ?(+(�!�3�8 ?(�(N��8 .  

• S*18$#�� =1B!8 '$�)�� �./ 7#(B!�� X# �8$T�� *J.!6#�� 48� *+(��� ��  ?�$��N! *�,(,; .  

• S'9(J2�� M��6!,3� 7%#F� �$�8#.� ?�9(J2��8 R�)�!� ����F� ?(�(N��8  .  

• S$8D!�� '$�)�� �./ $�8D! *�+�!�$!,-� Q,� �E�8#�� =!�� a$B!! (��. 

)252 (A�2�
 ������� 	���!��!
 �(Strategic Leadership)  
4(2 '�()�� 38 48��V� V2$# M(#!�� <(1�� D�#8 SM�$(T1; $�!B!8 '�(�)�� U(/8P8# U(�,(,; 4�$2J#.� 

S4�%�(���8 �)> Q!�2 => '�(�)�� �./ $# 4(#V�� �$�?(, ?(J�W#8 '���/ *�#�F C8P8#�� *�h$�8 

4�$2J#�� => 7�.�! $�$,; '�(�)�� S(�!(1812#8 ?BP88 ?(�$T1 '���/ *J.!6#8 => ��� 7(+#�� ?V2$ 

U52 (�1# �./ ?(�(+!� *1�B# => 78(1! C8P8# '�(�)�� S'�()��8 �E8 X�@�� ��� C8P8#�� *�(!2 U5�.�!8 

X#8 Y�� >d4 ��� C8P8#�� 3 V�7� �).� *�(1B�� V�2$!��8 4# 4�%�(��� S4�$2J#��8 482 '�()�� 48�B.� 

U�$8� U(�,(,; U(�$8�#8 => 9(1� M�!(,,W# ��+8!8�( (�$�8D!8 S(�!�$�$#!, 8 *A(68 => 7T ?���)B! 
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?(#T1#�� S*%����� (#8 _�+�8! H�� ?(#T1#�� 4# *L�� *�.)!# 4#8 *,>(1# '$#!,# ?(>()%8 *�.6�� *1�(�!#. 

?(#T1#�(> Q.D!! '�(�E *�/�8 '$�� 8 *�8E R�)�!� '9(J2�� *�#�T1!�� �.%#��.  

Y��� 42#� $(�!/� '�(�)�� '$�(T *�/(#!+� '�8+8# => 72 ?(B#!+#�� S?(#�T1!��8 38 42#� 4; 7#B! 

*/(#+�� �./ R�)�! (�>���; 48� S_�+8! 8; ��$@  4# �L(E $�(E �./ $�%&!�� �./ (���$>  #(B!��87 M�B# 

R�)�!� ����F� =!�� 48B,� (��� ) S4(B12 1999 :88]89.(  

)25251 (W��)! ������� )Leadership Definition ( 
�e$B�8) S=1(D�)�� 2001 :7 (4&� '�(�)�� =�" '$�E �L()�� �./ C(1E  ��$>-� $�%&!��8 M��./ M�.#�� �./ 

9��; M�!(�+�8 M�#(�#8 =!�� M�(,! => R�)�! ����� �Y$!@#� */(#+.�."  

"$�8) S45B@�� 2004 :106 .((�1&� "M./ 4>8 _�+8! Y8., S4�$6i� M�V�J�!8 8�1 R�)�! ��� 

S���# R�)�!� 7P>; IL(!1�� (�.#2;8 => C$,; ?E8".   

(����8 )Zoogah, 2009: 202( (�1&� *�.#/ $�%&!�� �./ *D@1; ?(/(#+ *#T1# => (��8�+ 8�1 R�)�! 

*/8#+# 4# >���;(� (�!(�(h8 (�!�(,$8. 

)25253( W��)! ������� 	���!��!
 � )Strategic Leadership Definition(.  

4  (# Ve�#� �L()�� =+�!�$!,-� 8� '$�)�� *��(B�� �./ ����! _+8; $8A)�� b$J��8 $�h S*.N!,#�� 

*h(�A8 *�W$ *�.�)!,# *��(%# _!#T1#� M�25!#�8 ?�$(�# 4,� $��B!�� *+�(B#8 ?(/(�D1� 4�$6i� 

M2�!��8 S(��> M��6!,�8 7L(,8 '$2!�# $�h *���.)! R�)�!� *�W$�� 78A8��8 ��  S����F� M�#��6!,�8 

'8E M�!�A6@ $�%&!.� => 4�B�(!��) S$+182 2001 :65   .(  
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�E8 �e$/ )Hitt, Ireland, & Hoskisson, 2007: 375( (�1&�" '$�E �L()�� �./ XE8!�� $8A!��8 .�8'$8 

S*�W$�� T(J���8 �./ *18$#�� 4�2#!8 a�8J!8 4�$6i� ����- $��N! =+�!�$!,� �1/ '$8$P�� ."(#2 

?>e$/ *�.2 Q$� ��+�� =2�$#F� )Becker, 2007: 1( '�(�)�� *�+�!�$!,-� (�1&� =� *�.#B�� *#�6!,#�� 

4# 7�E �L()�� K�P8!� R�)�!8 *�W$ *�P�8 M�(B#�� 4# 756 $�%&!�� ./� *>()%�� S*�#�T1!�� 9(1�8 R>�8! 

9�$�� 4#P *L�� *�#�(/ S*�.)!# $�h8 S'�2W# '�)B#8 *P#(h8 M,!! b$J�(� ?�����!��8.  

(#1�� �e$/ <8#(E 7(#/F� �-=18$!2� 4  '�(�)�� *�+�!�$!,-� =�" *�.#/ M��6!,� DD6 Q��(,;8 

*,8$�# 7A�8!.� 7(A� 8 *�W$ *#T1#�� ��  4�.#(B�� (��>"S 4��8 <8#()�� 4; �L(T8 '�(�)�� 

*�+�!�$!,-� =� '$��  V�J�!8 C(1E 8 4�JT8#�� *2$(@#� *�W$�� (�,J1 

)www.businessdictionary.com/definition/strategic-leadership.html- 29/06/2012(  .  

 (#1�� �2; )Le Storti, 2006: 2( �&4 '�(�)�� *�+�!�$!,-� ?,�� U(D#1 4# D(#1; '�(�)�� *J.!6#�� 7� =� �./; 

"8!,# => ?(�8!,# '�(�)�� S*%5%�� *�+�!�$!,-� *�!(�.#B��8 S*�2�!2!��8 8�8 "8!,#�� M�F� �(#!/3 

R��D!8 $(2!�3� I�12 _+8!8 => *,,W#��    .  

8KP8 )Zoogah, 2009: 203( 4&� '�(�)�� *�+�!�$!,-� �.!6! 4/ '�(�)�� *���.)!�� 4# 4�$8T1# S4��,�L$ 

78F� (�1; V2$! �./ "8!,#�� =+�!�$!,-� S?(#T1#.� =1(%�� (�1; $T1! ��  7#B�� Z��J1!�� �./ ;_1 

ZV#$ �88 *E5/ �D(�!$�* 8;_1 '$(�/ 4/ ?(D(@1 _��+�!�$!,�.  

�2;8 )Jones & Hill, 2010: 4( �./ ;(�1 " '$��  *�.#/ ���/  *�+�!�$!,  *2$@�� *��(BJ� "$�2 R.6� 'V�# 

*�,>(1!"S *�.#/8 ���/  *�+�!�$!,-� =� ?�9�$+-� =!�� M8)� (�!D,�8� 48$��#�� $(�!6(� R��D!8 

?(�+�!�$!,-� =!�� ���! ��  R.6 'V�#�� S*�,>(1!�� ���  4 *�.#/ $(�!6� -�*�+�!�$!, =1B! *h(�A 
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*�+�!�$!,-� (�)��D!8 =1B� (���J1! .42#�8 78)�� 4; '�(�)�� *�+�!�$!,-� =� */8#+# 4�$��#�� 4���� 

48#8)� ���/d� *�+�!�$!,  *#T1#�� 72@� ���� ��  Ve�#!��.  

_�./8 4d> =+�!�$!,-� 3 7#B� Q8.,F(� Z$��-� Z��.)!�� =1�#�� �./ '$D�,�� (#8 >8�H$ QA1#�� 

72����8 =#�T1!�� 4# S?(��5A 7� 7#B� R>8 M��(J# �E$; 7#@�8 �#!B! �./ 9(1� R$> 4#W! 7#B�(� 

=/(#+�� Y$(@!8 => *h(�A ����F� S(�$�8D!8 �./8 9(1� *�W$�� '$2J��8 'V�#!#�� S(�$�8D!8 

a�8J!8 4�$6i� M(�).� 7(#/F(� ) SM�(,�� 2009 :41 . (  

_�./8 4d> �(�)��' *�+�!�$!,-� (#�,� "$� ��(��� =� '�(�)�� =!�� 7#B! �./ $�8D! ?(�+�!�$!,-� 4# 

756 '$8.� *�W$ *�+�!�$!,  *#�.# => *L�� *�$DP# V�#!! $�N!�(� $#!,#�� ��)B!��8 Sa8#N��8 

*18$#��8 => $�8D! ����F�S '�(�E8 $��N!�� 4# 756 4�$6i� *D,�8� a�8J!�� a8(J!��8 4#8 567 

?�$(�# 'V�## => 7(A!3� 7A�8!��8 _�+8!��8 S9(1��� �(+� 8 78.� *�$(2!�� $�8D!.� 7�8 S72(@#�� 

78A8.� ��  ?(�(h *#T1#��.  

)25254( &���!

 ������� 	���!��!
 �) Strategic Leadership Levels(. 
$�!B� 48$��#�� '�()��8 �./8 �.!6# ?(�8!,#�� *�$��-� *1�.�� �,(,F�* => 9(1� *�+�!�$!,-�S ���  4 

72 "8!,# Z$��  _� _!(�.D!# 4# D�D6!�� =+�!�$!,-� =!��8 $�!B! 4# *��8W,# $��#�� M(#!�3� Y.!� 

?(�.D!#�� XP88 *�+�!�$!,-� *#95#�� (��  .  

• 48$��# �./ "8!,# *2$@�� 8� *#T1#�� )Corporate-Level Managers:(  

$8� $��#���4 => ��� ,#��"8! 8� $�>8! '�(�)�� *#T1#.� 722 ��$@-�8 �./ XP8 ?(�+�!�$!,  

*#T1#�� S(�.#2&� ��� 7#@� ��� $8��� ����! ����; S*#T1#�� ����!8 ?3(+#�� =!�� =N�1� 4; 482! 
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(��> *#T1#�� b�A6!8 �$�8#�� �./ ?���8 7(#/F� S*J.!6#�� *h(�A8 ��J1!8 ?(�+�!�$!,-� =!�� 

7#@! 7(#/F� *��$J�� )Jones & Hill, 2010: 10(. 

• 48$��# 4�+ ,�!

 &���� ��
+�� )Business-Level Managers(  

"8!,# ?���8 7(#/F� $�T� => ?(2$@�� '��B!# 7(#/F� ?�� D8D6 :(!1  '��B!# ��� 42#� 

(�$(�!/� _B# '��8 *�+�!�$!,  *#L(E8 (�!��� 42#�8 4; DD6! 72@� 7)!,# 4/ ?���8 (#/F�7 

"$6F� (�12�8 *D�!$# '$��-(� *�,�L$�� .7#B�8 48$��#�� => ��� "8!,#�� ./� XP8 ?(�+�!�$!,  

R,(1!! X# *�+�!�$!,-� *#(B�� *#T1#.� )Jones & Hill, 2010: 10(. 

•  48$��# 4�+ ,�!

�� "��@��� )Functional-Level Managers(  

R.B!�8 ��� "8!,#�� �L(T8�(� *�,�L$�� => 1#��*#T 7%# �L(T8 R�8,!�� *��(#��8 �$�8#��8 S*�$@��� 

7#B�8 48$��#�� => ��� "8!,#�� �./ XP8 ?(�+�!�$!,  V�#!! (�1&� ?�� X�(D =J�T8 Z��J1!8 

$�AE S7+F� M!�!8 *�+�!�$!,-� *�J�T8�� )functional strategy( 4�,�!� 9��F� R�)�!8 M��6!,3� 

7%#F� �$�8#.� 4/ R�$D M�#A! ��J1�!8 ?(�+�!�$!,-� ?(,(�,��8 *�,(1#�� 72� �L(T8��) =��(N�� 

<�$� 8= 2007 :45( . 

)25255 (�
 ]�
� ������ "��!��!
 � (+ ^(����
��  
'�(�)�� '$��-�8 =� ?(�.DA# U(��(h (# $�!B! *>��$!# 42�8 ��� �()!/� S�D(6 �L()�(> 3 :(!�� ��  Z; 

QA1# Z$��  �$A!�� �L()2 8; 2SM�/V (#1�� $��#�� Q+� 4; $>8!! _��� ?(#, ?(JA8 '�(�)��  

482�� U�$��# U(�+(1S '�(�)�(> =� 9V+ =,(,; 4# '$��-� *�(BJ�� )Kreitner &Kinicki, 2010: 460( .  
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48$��#��8 72@� M(/ 48#8)� ?(�+�8� '���/ 7%# D�D6!�� M�T1!��8 ��T8!��8 _�+8!��8 *�(E$��8 '�(�)��8 

=� 9V+ 4# H�� S?(�+�8�� '�()��8 48#8)� �dM(�� S4�$6i� M��)!8 M/��� =,J1�� SM�� V�J�!8 4�$6i� 

R�)�!� ����F� '�8@1#�� (#2 48#8)� ����!� *�W$�� XP88 DD6�� *�+�!�$!,-� *,,W#.� =!��8 M8)� 

48$��#�� (�)��D!�  .  

(#�>8 =.� 78�+ ME$) 1 (4$()� 4�� ?(JA 4�$��#�� '�()��8 )Kreitner &Kinicki, 2010: 460(.  
 

?(JA $��#�� ?(JA �L()�� =+!�$!,3� 
S��$@-� S_�+8!�� ,#8W7 4/ �$�8#�� SV�J�!�� $�%&!�� $��N!8 Y8.,�� 

��J1! SDD6�� R��D!�� M�.,!8 X.,�� ?(#�6��8 SM(��-� XP8 '$8.�8 *�W$�� 
'$��  �$�8#�� '$��  b(6@F� 

4; 482� �� *�A6@ .#/*� 4; 482� �� *�A6@ *���+ *�$�%&! 
SD�D6! SM�T1! _�+8! M2�!8 M�J!�� M��6!,�8 *D.,�� '8E8 $�%&!�� 9(1�8 C(#+-� 

�$A!�� *��8W,#� *�J�T8 �$A!�� MV�� 
XP8 48�V�� M()#�(� 78F� XP8 ��$>; R�$J�� M()#�(� 78F� 

 

)25256 (���*+ ������� 	���!��!
 � (Strategic Leadership Elements) 
$�!B� C8P8# '�(�)�� 4# ;V$� X�P�8# '$��-� F4 $�8+ '�(�)�� 8� $�%&!�� �./ 4�$6i� M�V�J�!8 

M���+8!8 R�)�!� ����F� .'�(�)�(> *�(BJ�� =� 0(!J# V�#!�� 0(+1��8 => S?(,,W#�� "�#8 0(+1�� Z��� 

_))�! H�� ?(#T1#�� �#!B� �./ I�1 '$��-� �+�!�$!, 8* '�(�)�� .42#�8 _��@! '�()�� M�1&� 4(�$ 

?(,,W#�� 4���� 48�8)� *1�J, 7(#/F� => $�� <>(1!�� MD5!#�� _+�8#; U��(#!/� �./ *.A8� *�W$�� 

'��$J�� =!�� S(�182.#� =!��8 M�V�#! 4/ M�$�h . 
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��� C8P8#�� Z��� _� $8� $��2 => 0(+1 ?(#T1#�� 3 �� 8;4 482� _� $A(1/ '���#S Q+� (�!>$B# 

V�2$!.� (��./ S(�!�#1!8 �E8 �e��) S4(+�� 2011 :8 ($A(1/ '�(�)�� $A(1B�(� *B�$F� *��(!�� :  

• �8+8 */8#+# 4# <(1�� 482 C8P8# '�(�)�� <$(#� => ?(/8#+#�� ?(#T1#��8. 

• $>8! $A1/ S'�(�)�� ?(/8#+#�(> ?(#T1#��8 48�� '�(�E 3 X#!+! �./ $#; 4�B# 42#�8 4; 

?!@!!  .  

• �8+8 ��� Y$!@# *>(2� 9(P/; */8#+#�� 48B,� ��  _)�)�!  .  

• '$�)�� �./ $�%&!�� �=�(+�- 4# 7�E �L()�� �./ Y8., *�)� 9(P/; */8#+#��. 

(#2 ?1�� ?(,�$��� 4; '�(�)�� *�+�!�$!,-� (�� aB� ?(JA�� $A(1B��8 *A(6�� =!�� V�#!! (��   

)Mungonge, 2007: 5( =�8:  

• *�W$ *.�8D 7+F�. 

• $��N!�� 4# 756 9(1� *#�� 8 *>()% *�#�T1! *�(B> 8 $�8D! *�#1!8 $A1B�� Z$@��� => *,,W#��. 

• $�8D! ?�9(J2�� *�,(,F� '�().� *�)�8 4�JT8#��) Core Competencies (*T>(�#��8 (��./. 

?V2$8 *,�$� )Becker, 2007: 2( �./ *%5% $A(1/ *�,(,; =�8 '$8.� *�W$�� '�(�E8 $��N!�� 

?�$(�#��8 *�A6@�� .H��8 $A(1B�� *%5%��) $A(1/ $�N!#�� 7)!,#�� (?�$8 *B#!+# => aB� 

?(,�$��� ?$2�8 '�$J1# => ?(,�$� "$6; .  

���_  :	�6��� 	���!��!
 � (Strategic Vision). 

�B! *�W$�� 4# "8E; ?�8�F� *�V�J�!�� =!��8 7B+! *#T1#�� Y$�!! M(#v� (�Mh$� 4# ?(�8BA��  
?(E8B#��8 =!�� 42#� 4; S(��+�8! ��d> ?1(2 *�W$�� *�BE�8 *�(B>8 �+!8 78�)�� "�� b(6@F� ��e8!8   
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M(��-� V>(���8 M���� (�1&> M�B>�!, 7#B� 7��!,#�� R�)�!� H�� *�W$�� .*�W$��8 *#.2 *#(/ *B,�88 
SM��6!,3� <J1�8 ?E8�� *�BA �A8�� F�8U(P�0 ��� &>_1 <�� $#F(� Q�$N�� 4; �+� 48$��#�� '�()��8 

*�8BA => $�8D! *�W$ *�P�8 M�!(,,W#� .�e$B�8 )Burt Nanus( *�W$�� X�$&� ?(#.2 " *�1�# �./ 
XE�8�� *.�(E8 R��A!.� *���+8 ���� Qh$� JT8#��84 4; �8182� U�9V+ (�1# =�8 $8A! 7�)!,#� *#T1#�� 
Z��� �B,! _)�)�!�" )http://www.au.af.mil/AU/AWC/AWCGATE/ndu/strat-ldr-dm/pt4ch18.html -  

10/03/2012.(  

�./ Mh$�� 4# *�#�; *�W$�� C8�@8 (�#��6!,� 3  4; '$8.� *�W$ *�(B> 72@� U(���! 4�$��#.� S'�()��8 

h$�(�>M 4# '$%2 ��$(B!�� =!�� ?BP8 (�A8A6� 3  (�1; 3 7�V! �A!! M�B� 08P8�� ����!��8 .�E8 

�$8; )Kantabutra, 2008: 129( '�/ ��$(B! *�W$.� (�1# �./ 7��, 7(%#�� :  

��$B! )Hunt & Saskkin( ��� ()J!� �./ 4; *�W$�� =� 72@ 4# 7(2@; '�(�)�� 8;4 �L()�� Q�(A 

*�W$�� M8)� !�7�8� *>()% *#T1#�� ��  72@ X�D!,� ��$>; *#T1#�� _#�> _.�)!8 H��J1!8 M�V!�3�8 _DD6� 

*�#�T1!�� .(#1�� M(E )Pearson & Philip( (�JA8� 72@� �.!6# U(#(#! ��� �$�!/� *�W$�� '���8 4# M(�#�� 

*�8.D#�� ��;W(� 4# $(�2 4�$��#�� .$�!/�8 )Sashkin( => ?E8 R�3 4; *�W$�� =� 7��� �./ ?�9(J2�� 

*��(�)�� .  

(#2 $2� <8#(E 7(#/F�) http://www.businessdictionary.com/definition/strategic-vision.html -  

5/13/2012( ��$B!�� =�(!�� “=� $(2>; 4# 7+; _�+8! *�.#/ $�8D! 7(#/F� _!D@1;8 ."482!8 => 

*)�%8 8; 4(�� �!� 42#!� X�#+ $��#Z *2$@�� 4# *2$(@#�� => <J1 *�W$�� *2$@.� �(6!�8 ?�$�$)�� 

U()>8 *�(,$� *2$@�� ��(�#��8 *2$!@#�� M�1��."  
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�E8 7A8! Kantabutra, 2008: 130)( ��  *+�!1 ;_1 Mh$�(� 4# ?(>5!63� => ��$(B!�� =!�� ?�8(1! 

*�W$�� 3  4; Y(1� bL(A6 Y$!@! (�� =�8 =�(!�(2 :  

• *�W$�� R.B!! U(#L�� (�7�)!,#� Q8h$#��  

• *�W$�� X>�! <(1�� 7#B.� 8�1 R�)�! ��� Y$!@#  

• *�W$�� ��8! $8B@�� H(+!3(� Z��� _.2@� JT8#��84 => *#T1#��.  

• *�W$�� *#�# *�$8$P8 *�+�!�$!,O� D�D6!��8. 

(#2  4 *�W$�� *�(BJ�� V�#!! '�B� ?(JA 7%# (�182 *.�(E 7�6!.� *1$#8 *�8h$#8 *12##8 42#�8 (�.)1 

4�$6�� )Kotter, 1996: 79.(    

	�
N� 	�6���.  

4  *�W$�� *�.�)!,#�� '��J# ?(,,W#.� ��$>F�8 4#2!8 *�#�; *�W$�� *�+�!�$!,-� => ?3(+#�� *��(!�� (#28 

$�B� (�1/ )Ilesanmi, 2011: 20 ((�1d>:  

• $>8! ,�U( H(+!(� ?�(% ML��8 *,,W#.� (�182� '$(1#�� =!�� (�B�!� X�#+�� >= *,,W#��. 

• M�.! '$��  *,,W#�� M�)!.� 8�1 $(,# ���#  . 

• �/(,! *,,W#�� �./ ����! ����F�. 

• _+8! <�,&! $�8D!8 ?(�+�!�$!,  *,,W#��. 

• QB.! U�$8� U(#,(� => M/� '�(�E 8?(�+�!�$!,  7(A!3� $��#.� Z��J1!�� 4# ;7+ C(1E-� $�%&!��8 

�./ 4�$6i� 4�,�!� 9��F� V�J�!��8. 

• #�42 (�#��6!,� Q�+� b(6@F� ��  7#B�� _!�1(,#8. 
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• 42#� (�#��6!,� 7(A�- ?(�h$ $��#�� Z��J1!�� ��  4�$6i�. 

• Q+� 4; 482! '8)�� *B>���� =!�� X>�! '$��-� U(#8� ��  M(#F�.  

• Q+� 4; 482! U��@$# *,,W#.� => (�!.�$ ���� 482! *.A8��� =!�� �8)! '$��-� (�.B�� Q(�A;8 

#��*�.A M��/(,!8 => $�8D! DD6�� 8?(�+�!�$!,-� *>(P-(� ��  7(#/F� =!�� �8)! *,,W#�� 

��  XP8�� Q8.D#�� => 7�)!,#��. 

42#�8 $�8D! *�W$�� *�.�)!,#�� *,,W#.� 4# 756 )Shambach, 2004: 24( M��)! *L���� *�.6���� 

*�+$(6��8 S*,,W#.� XP88 $8A! *�(�.� *�8h$#�� *12##�� *,,W#.� U�$�6;8 7#B�� �./ $�8D! R�)�!8 

$8A!�� Q8.D#��    .  

R���: 	�6���.  

V2$! $�%2 4# ?(,�$��� *�$��-� �./ *�#�; �8+8 *�W$ *�.�)!,# *�#,$ ?(#T1#.� .�E8 ?!�%; �8���� 

_1; 42#� 4(��� *�W$�� )Vision Statement( 4�,�! 9��F� =#�T1!�� 9��F�8 Z�$J�� U(P�;S 42�8 3 42#� 

4; M!� Y�� 3  => 7(� 482 4(�� *�W$�� �E M! H���/  *)�$D� *���A S*�(B>8 =>8 H�� *�(��� Q+� 4; 

482! *�W$�� Z8!�! aB� SbL(A6�� H�� bL(A6�� (�>e$/ (��eP88 )Kirkpatrick, 2008: 1-3( (#2 

(��P8 U(P�; )Kantabutra, 2008: 131( =�8 (#2 =.�: 

• V(+�-� )Brevity(: �A!! *�W$�� '��+�� SV(+�-(� ��� X�D!,� 48$��#�� '�()��8 4# (��(A�  

��  4�JT8#�� *�8�,� (#2 X�D!,� 48JT8#�� (�$2�! *�8�,� U(P�; .  
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• 08P8�� )Clarity( :Q+� 4; 482! *�W$�� *�P�8 '���#8 ���� 7�,� (�#�> (�.�)!8 4# 

4�JT8#�� .(#2 =N�1� *�W$.� Q1+! M��6!,� (�.DA#��? ?�$(�B��8 *1(1$�� 8;4 M�6!,! 

?(�.DA# *#8�J# *�P�88.  

• ��8! Z��!�� )Challenging( :Z; 4� 482! *�BA ��8!8 Z��!�� S$�$#!,(� 38 42#� 4; M!� 

7A8!�� (���  72@� 7#(2 .42#�8 78)�� _1  Z$+� ��J1! R��D!8 *�W$�� 8; 4; *#T1#�� �E ?�$!E� 

4# R�)�! S*�W$�� 42�8 3 =N�1� 78)�� 4  4# 42##�� 4; *�W$�� �E M! (�)�)�! 72@� 4;8 ?E8�� 

�E 4(� 7()!15� ��  4(�� *�W$ ���+.  

• 4�e�! ?(�(h *#T1#��) States the Organization’s Purpose( :4  $�8+ 4(�� *�W$�� 8� 4(�� 

����� 8; *�(N�� 4# (��8+8 7(+# 7(#/F� *�$(+!��S =N�1�8 4; 4#P!! *�W$�� '$2> *#(/ 4/ 

Q�, �8+8 *#T1#�� (#8 Z81! S_)�)�! X# Q1+! *N�(�#�� => Y��.  

• V2$! �./ 7�)!,#�� )Future Focused( :*�W$�� *�+�!�$!,-� �A!! (�1&� '$T1 *�.�)!,# (#� 

Qh$! *#T1#�� 4; 482! _�./ => 7�)!,#�� (�1&�8 3 �A! XP8�� =�(��� S����v� 8; ?�$��N!�� 

'�8@1#�� �./ #��"� $�A)��.  

• ���! U(>�� U(�8h$# _�> )Sets a Desirable Goal:( *�W$�� '��+�� Q+� 4; $�B! 4/ ��� =�(%# 

M�.� 4�JT8#�� M�B>��8 7#B.� �./ _)�)�! .(#2 (�1; �2W! �./ M�)�� *�,(,F� *#T1#.� .  

• R�(D! ?�9�$+  0(+1 *#T1#�� )Matches the Organization’s Success Measures (4  *�W$�� 

$�A# M(��  ���8!8 <(#��� SM�V!�3�8 =N�1�8 4; 482! *�W$�� *)�(D# ?�9�$+O� =!�� (�BP! 

*#T1#�� <(,&2 0(+1� (�!(�.#/. 
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a��*�� :����b ���8!�� )Leading Change(  . 

�E 482� 4# M�; X�P�8#�� =!�� 7N@! ?��(�)�� *�$��-� => (1$A/ =�(��� C8P8# $��N!�� _!�(�E8 _182 

4# M�; ?(���!�� =!�� _+�8! ?(#T1# S7(#/F� $��N!�(> ���� => 72 4(2# C$(,!�8 $#!,# 72@�8 �)B# 

=�(!�(�8 >d4 0(+1 *#T1#�� �#!B� �./ '$�E '�()�� �./ '�(�E $��N!��) =��!B�� 2005 b3 .(�E8 4�� 

)kotler, 1998: 166( ;_1" 42#� b6@.� 4#8 756 '�(�)�� D)> '$8A�8 A*E�( �(+�  *�(/$8 *L�� ��2!! 

X# $��N!��."  

$��N!�� *�.#/ 3 �� (�1/ => ?(,,W#�� =!�� �B,! ��  $�8D!�� SV�#!��8 '$�� 8 $��N!�� _!�(�E8 =� 4# 

?(�+�8�� ?(��8W,#��8 *�,(,F� =!�� �).! �./ R!(/ '�()�� 4�$��#��8 38 (#�, => �8$T *,>(1#�� =!�� 

(���@! R8, 7(#/F� .$��N!�� *�.#/ (�#�6!,! *#T1#�� M�#A!� *�.#/ ��J1! M��)!8 ?�$�(�#�� *#95#�� 

7#(B!.� X# ?(�.D!#�� =!�� (�P$J! *L���� *�+$(6�� )Recordo, 1995: 24( .�E8 482� $��N!�� U5#(@ 8; 

U(�LV+ U(B�$, 8; U(L�D�S U(��(# 8; U(�81B#S �E8 =!&� U(�+�$�! 8; �./ 7��$#) S=1�+�� 2008 :27.(  

42#�8 ��$B! '$��  $��N!�� => M�(/ ?(#T1# 7(#/F� (�1&� :*�.#B�� =!�� 4# (��56 �1�!! '�(�E *#T1#�� 

*/8#+# *1�B# 4# S����F� SM�)�� S�$(B#�� ?(�1)!��8 ?�9�$+-�8 7�()# =.6!�� 4/ ����; 8 M�E 

�$(B#8 8; ?(�1)! "$6;) S75� 2004 :170.(  

4  '�(E M8��� 48�+�8� ?(���! '$��2 X�1! 4# 4�$�A# S$��N!.� 78F� 8� $��N! =.6�� _+�8�8 

?(,,W#�� 72@� S$#!,# $�A#��8 =1(%�� 8� $��N! =+$(6 ) Wheatley, 2005: 114( .  

H�� ?(���!�� *�.6���� *�+$(6��8 Q.D!! 4# '�()�� 4; �82$�� ?�8D6�� *�(BJ�� '�(�)� $��N!�� *�J�28 R.6 

*>()% #*�,,W X+@! 4�$6i� �./ D�$613� => *�.#/ $��N!�� _#/�8 )Becker, 2007: 6(.   
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d��*� ���8!�� )Change Types.(  

Q�+!,! ?(#T1#�� '�(/ ?(���!.� =!�� S(��+�8! 7%# ?(���!) ?(�+8�812!�� S'���+�� 4�,>(1#�� S��+�� 

R�8,; S'���+ ?(+(�!��8 '�(�V 9��F� (*D,�8� I#�$� *�$��  *J.!6# *�N� ����  $��N! =�(+� S H��8 

I#�$��� M! (�#�#A! Q.N!.� �./ ?(�)B�� ?(E8B#��8 8U(P�; V�VB!� 9��; S7(#/F� H��8 I#�$��� :$�1! => 

'�/ ?(L> *J.!6# Q,�8 (# �$8 => *,�$��� =!�� ?#�E 4# �E7 *�.2 7(#/F� => *B#(+ �$>$(� 

(LUECKE, 2003: 9) ��� M! (�J�1A! � � X�$; ?(L>: 

• $��N! =.2�� )Structural change( :��� C81�� 4# I#�$��� $T1� ��  *#T1#�� �./ <(,; (�1; *�f 

482!!8 4# */8#+# 4# ��XD) *�.�N@!�� .��� 78(�! *#T1#�� '�(/  4�82! H�� 9�V+F� R�)�!� 

9��; $�2; .4# F�*.%# �./ ?38(�# $��N!�� =.2���� ?(�.#/ :(#�13� �8��8�!,3. 

• aJ6 ���(2!�� )Cost cutting( 7%# H�� ��I#�$� V2$! �./ b�.)! *D@1F�  

$�h S*�,(,F� 8; �./ Q��(,; "$6; 7�.)!� aJ68 ���(2! ?(�.#B�� ?�9�$+-�8.   

• $��N! ?(�.#B�� ?�9�$+-�8 )Process Change(S V2$! H�� I#�$��� �./ $��N! *�J�2 9��;  

?(�.#B�� ?�9�$+-�8 ���� 7B+ ?(�.#B�� C$,; $%2;8 *��(B> $%2;8 *�E8%8# 87E; *J.2! .7%# 

'�(/  *,�1� *�.#/ *)>�8#�� �./ a8$)��S 8; _�J�2 �(6!� ?�$�$)�� .  

• $��N!�� =>()%�� )Cultural Change(: H�� I#�$��� V2$! �./ Q1(+�� =1(,1-� => S*#T1#�� 7%# 

I�1�� M(B�� Z��� _+�!1! *2$@�� => ��J1! 7(#/F� 8; *E5B�� 4�� '$��-� 4�JT8#��8. 
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&��>: ����b ���8!��.  
$��N!�� <�� *�.#/ *.�, =>8 $�%2 4# 4(��F� �_+�8 a>$�(� *P$(B#��8 .�2W�8 )Kotter, 2007: 4( 

�./ 4; '�()�� 4���� 48�+1� => $��N! M�!(,,W# (�$�8D!8 48#8)� R��D!� ?�8D6�� *�!i� Q,�8 

(���!$! :  

• �$�*, XE�8 R8,�� S*,>(1#��8 ����!8 *@E(1#8 ?(#VF� *.#!�#�� *>(P-(� b$J.� *�(!#�� 

����!8 ?(�8�8F�.  

• 7�2@! */8#+# (�� '$�)�� �./ '�(�E 7e#�!8 $D(6# $��N!�� ��8 08$ 7#B�� R�$J2 ���8 .  

• R.6 *�W$ '$@(�# 7#B.� �./ S$��N!�� XP88 ?(�+�!�$!,  R�)�!� Y.! *�W$�� .  

• 6!,�M�� 72 '��; *12## 7(A�- *�W$�� 8?(�+�!�$!,-� S'���+�� M.B!8 ?(�28., '���+ 4# 756 

X�+@! '$D(6#�� $(2>F�8 $�h *���.)!�� *D@1F�8 ?�9�$+-�8 .  

• *��V  ?(�)B�� =!�� 78�! 48� S$��N!�� $��N!8 *#T1F� 72(����8 =!�� a$(B! *�W$�� 72@� 

$�D6.  

• XP8 *D6 *�P�8 4�,�!� ;9��F 7#B��8 �./ ��J1! Y.! S*D6�� M�$2!8 '&>(2#8 4�JT8#�� ���4� 

�82$(@ => ��J1! ?(1�,�!�� .  

• M��6!,� *�E��A# '���V!# $��N!� MT1�� 72(����8 ?(,(�,��8 =!�� 3 Q,(1!! X# S*�W$�� ��T8!8 

V�VB!8 $�8D!8 4�JT8#�� 4���� 42#� 4; �8�J1� H�� *�W$�� .  

• 4�#P! ?�$��N!�� => *>()% S*,,W#�� K�P8!8 D��8$�� 4�� ?�$��N!�� (�>���;8 0(+1��8 =,,W#�� 

Z��� �8, R)�!� 4# 756 $��N!��. 



 

 

30

W��N� ���8!�� "
�@*!��.  

$��N!�� =� *�.#/ *�$��  *#T1# DD6#8 (�� U()�,#S M8)!8 _� ?(#T1#�� R�)�!� ����; '���# �A)� 

$�8D!�� �(+� 8 78.� aB�� 4# 72(@#�� =!�� (��+�8! .72@�8 M(/ 4d> ����; $��N!�� b6.!! => =!i� 

(#2 (�1��) 4�,� ��/8 S0(!J�� 2010 :6:( 

• 9()!$3� "8!,#� 9��F� R�)�!8 "8!,# �7(/ 4# *�B>���� 48(B!��8. 

• b.6!�� 4# *�D�$E8$���� �(,J��8 7�$!��8 Z$��-�.  

• *�#1! ?(�(+!3� -�*��(+� 938��8 "�� 4�.#(B�� 8�1 ��*J�T8.  

• 9(1� *>()% ���! ��  $��N!�� $�8D!��8 $(2!�3�8 '�(�V8 '$�E *#T1#�� �./ $(2!�3� M.B!��8.  

• $�8D! '�(�E '$�(E �./ $(2!�3� *�h�$8 _�>.  

• a�J6! ���(2!�� 4�,�!8 ?(#�6�� X.,��8.  

• '�(�V '$�)# *#T1#�� �./ 7#(B!�� ��2!��8 X# *L���� *D��#�� (�� 4�,�!8 (�!�$�E ./� 9()��� 

8#1��8 V�#!��8. 

a����� :&���2
�� 	��:'�� )Interpersonal Skills(. 

<�� 4# 7�,�� ����! ?�$(�#�� *�A6@�� *).B!#�� '�(�)�(� 42�8 �8, M!� V�2$!�� => ��� ����� �./ 

aB� ?�$(�#�� *�A6@�� *�,(,F� =!�� 4,�!,� (�$>8! => '�(�)�� *�+�!�$!,-� �!� X�D!,! M(�)�� (#� 

8� Q8.D# (�1# .?�$(�#�� *�A6@�� *�$8$P *#�#8 => 7#(B!�� X# 4�$6i� 9(1�8 R�$J�� H��8 

?�$(�#�� *�A6@�� =� =!�� =DB! U(/(�D1� ;$�2 4/ ?�$�)�� *��(�)�� )Omotayo, Akpoko and Auta, 

2000: 17.(  
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�E8 �e$/ )Gerras, 2010: 32( ?�$(�#�� *�A6@�� (�1&�" ?�9(J2�� ��8?�$(�# *�A6@�� �L().� 

=+�!�$!,-� =!��8 7#@! '$�)�� �./ 9(1� R>�8! => 9�$i� 76�� S*#T1#�� '$�)��8 �./ a8(J!�� X# 

?(#T1# *�+$(6 => *�8(�# *h(�A� 8; $�%&!�� �./ *L���� S*�+$(6�� '$�)��8 �./ 7A�8!�� 7(A!3�8 

U(�.6�� U(�+$(68 .�+8! ?�$(�# *�A6@ *�>(P  (�+(!�� �L()�� =+�!�$!,-� 42�8 H�� �5%�� �E 482! 4# 

M�; Y.! ?�$(�#�� =!�� (�+(!�� '�()�� => ?(,,W#�� '�L�$�� �./ �./; ?(�8!,#��."   

)1( f�*% d�
� � )Consensus Building.(  

bA6� '�()�� �+�!�$!,-�48 U�9V+ U�$��2 4# M�!E8 => 7#(B!�� X# Q(�A; M�,F� 8; ��$DF� 

?�� 5B��*E M(#!�3�8 X#8 4�$��#�� => M�!(,,W# ;8 X# Z$��# => ?(,,W# "$6; 48�8(��8 => 

aB� 4# Y.! ?�9().�� ?(/(#!+3�8 78A��� �./ C(#+  ���� $(,# *,,W#�� 8; ?(,(�,�� 

8?(�+�!�$!,-� =!�� �8, (�B�!! 8� b8A6� aB� X�P�8#�� *2$!@#�� => R8, 7(#/F� 8; => 

*/(1A *1�B# (#� >_� K�(A# *2$!@# M�!(#T1#� .  

4  *�.#/ 78A��� �./ C(#+  9�$i� ?,�� *�.#/ S*.�, �E8 KP8 )Gerras, 2010: 32( (�1; �#!B! 

�./ *�15)B�� RD1#��8 => 0$D S9�$i� a8(J!��8 ���� 4&@�� 42#� 4; �6&� U(!E8 U5�8D �!� M!� 

R(J!3� �./ Z;$ �E 3 482� 8� Z;$�� 7PJ#�� �,1�(�* 72� ��$DF� _12�8 �E 3 a$(B!� X# 

SM�!(�+8! =�8 *�.#/ *�/(#+ Y$(@� (��> 72 ��$DF� ?�� *E5B�� 7%#: 48#�(,#�� <.+#8 

'$��-� 48$��#��8 48���J1!�� .�!�8 (#�1/ M!� R�)�! C(#+  9�$i� 5> �� 4; 7#B� '�()�� �./ (# 

$�T� C(#+-� => ?�$�$E ?�9�$+ 8 ��$DF� ?�� �*E5B� 4(#P� ��J1! X�P�8#�� =!�� M! R(J!3� 

(��./. 
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)2(  g���!�� )Negotiation.( 

a$(B!� U(1(��; (# H��$� '�()�� X# (# H��$� 48$6i� 76�� S*,,W#�� 8; (�+$(6 9(1%; 7#(B!�� X# 

?(,,W# "$6; 8; X# '�(E 4�$6f => R8, S7#B�� =>8 H�� *�(��� 3 �� 4# 78A8�� ��  7� 

=P$� D��S4�>$ 78A8��8 ��  ��� 7��� <�� $#F(� 7�,�� (1�8 ;��� a8(J!�� 4�� 4�>$D�� �!� 

X1!)� (#�52 _1&� 7A� �./ (# H��$� 8; R�)� H(N!�# .a8(J!�(> 4# ?�$(�#�� *�,(,F� *#�#�� 

=!��8 3 �1h '�().� $��#��8�4 (�1/ *A(68 => 7(+# 7(#/F� ���  4 U�$�%2 4# $8#F� *.�(E 

!.�Sa8(J ��� >d_1 4# Z$8$P�� 4; Y$�� '�()�� *�#�; ?�$(�# a8(J!�� 4�8 �81)!� (����(,; 

(�!$(�#8 =2� �8))�� M�>���; ����;8 *,,W#�� 

)htm.NegotiationSkills/CommSkll/com.mindtools.www://http2012/03/07-.(     

)3( ���!�� )Communication(  

Y(1� �()!/� 4&� (# V�#� '�()�� *A(68 (#�> R.B!� ?�$(�#� 7(A!3� 4#2! => '$�)�� �./ 9()�  

?(�(D6�� *�8)�� '$(�#��8 => S7(+!$3� Q+�8 4; 482� �L()�� U(%��!# U���+  3 ;4 ?�$(�# 7(A!3� 

4#P!! $%2; 4# SY�� �L()��8 ��+�� Q+� 4; 7#B� �./ 4; Y.!#� 72 ?�$(�# 7(A!3� *J.!6#�� 7%# 

*�(!2�� '9�$)��8 C(#!,3�8 ��+�� *N�8 �,+�� $��(B!8 _+8�� ?�$(@ 8 4����� .*>(P 8 (#� R�, =>8 

7T M�)!�� =#.B�� �)> K�A; M8�J# ?�$(�# 7(A!3� �=1B U(P�; M(#�-� M��6!,(� 7L(,8 7(A!3� 

*J.!6#�� 7%# Q,(��� �=�i �8-?1$!1 'V�+;8 7(A!3� *�8.6��  .  

�E8 $2� )Rosenbaum, 2005: 2( 4; 7(A!3� *�.#/ '�)B# M!� (��> 7�(�! $(2>F� ?(#8.B#��8 

$/(@#��8 4�� 4�>$D 8; $%2; ��� 482$(@!� => H�� *�.#B�� 7,$#2 8; 7�)!,# .(#2 4; Y(1� 
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?�81E 7(A!5� M!� 4# (��56 7(,$  7(�)!,�8 ��7L(,$ 4#8 M% *�.#/ *��N!�� S*�,2B�� Y(1�8 

RL�8/ *�.#B� 7(A!3� ��� 4; H�� RL�8B�� 42#� 4; ���! (@�8@! �./ *�.#/ 7(A!3� 42#�8 

U(P�; 4; X1#! *�(,$�� 4# 78A8�� ��  �$D�� 7�)!,#��.  

)253 (����%�� &����:��� 	���!��!
 � )Strategic Alternatives and Options(.  

A!!� *�+�!�$!,-� (�1&� *D6 '��B� "�#�� (#� Qh$! *#T1#�� 4; _))�!  => S7�)!,#�� ��� >d4 ?(#T1#�� 

4#8 756 *�.#/ '$��-� *�+�!�$!,-� M8)! �(6!(� aB� ?�$�$)�� =!�� R.B!! $(�!6(� ����!8 7����� 

Q,1F� 7P>F�8 4# 4�� */8#+# 7L����� '$>8!#�� Z���8 R.D� _�./ �!63�$( =+�!�$!,-� )Strategic 

Choice( Z���8 �8, _+8� D(@1 *#T1#�� => 7�)!,#�� .  

X#+�8 *���(h 4�%�(��� => 7(+# '$��-� *�+�!�$!,-� (#2 78)� (Macmilan & Tampoe, 2000: 145) 

�./ 4; $(�6�� =+�!�$!,-� 8� I!(1 *�.#/ *�$��  *.,.,!# *D��$!#8 S?�8D6�� 7%#!! (�!���� B�a$ 

7L����� *�+�!�$!,-� 4#8 M% *1$()#�� (�1�� ����!� 7����� 7P>F� R>8 $��(B# (�P$J! *�.#/ $(�!63� 

=+�!�$!,-� �#!B!8 �./ IL(!1 7�.�!�� =+�!�$!,-�.   

4#8 (1� >d4 $(�6�� =+�!�$!,-�" '$(�/ 4/ I!(1 *�.#B� *.P(J#�� – '�1!,#�� �./ $��(B# ���#' – 4�� 

7L����� �*�(!#� *12##�� *.�()��8 S��J1!.� '$�()��8 �./ R�)�! 0(+1�� ����F *#T1#�� ��$DF�8 *D�!$#�� 

(�� 756 _�5N!,� D()1� H8)�� =>8 b(1!E� b$J�� *�L���� *�(!#�� Q1+!8 ?�����!�� *.#!�#�� ."78A8��8 

��  $(��6�� =+�!�$!,-� *�.#/ *�BA U�$T1 *��8��#� 7L����� !�$!,-�*�+� S*�,(,F� =!�� 42#� (�)��D! 

4# *��(1�� *�.#B�� 5!8LM �$�8# ?(�1(2# 8 *#T1#�� )=��(N�� S<�$� 8 2007 :400.(  

)25351 (����)
 	�
�
� h���� i��* &����!��!
 �.  
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 4 M��)! ?(�+�!�$!,-� '8D6 *�$8$P U��+ �2&!.� 4# (�!�BE�8 (�!�,(1#8 (#� ?BP8 4# ;S_.+ $�8D!> 

-�*�+�!�$!, (�!h(�A8 3 =1B� (�!�./(> 0(+1��8 => S(�)��D! ��� 5> �� 4# M��)! <(�E8 ?(�+�!�$!,-� 

S*�$!)#�� �+8!8 Y(1� '�/ :�(#1 4#P!! $��(B# *��(@# "$6;8 *J.!6# 42#� 4# (��56 M(�)�� *�.#B� 

SM��)!�� �E8 �#!/� ��(��� => H�� *,�$��� :�8#1 )Johnson and Scholes *#95#��S S"8�+�� 78�)�� (

<(�)� 0(+1 *�+�!�$!,-�) Johnson, Scholes and Whittington, 2005: 356(.  

a��� :	
fj
�� )Suitability( 

=� ;�� $��(B# 0(+1�� =!�� M�6!,! �2&!.� 4# "�# *�BE�8 *�+�!�$!,-� S(�!��5A8 ���8 $(�B#�� M�6!,� 

M��)!� "�# Q,(1! *�+�!�$!,-� *�$!)#�� X# *L�� *#T1#�� *B��D8 7#B�� S(��> ��28 42#� T(J��� �./ 

XP8�� =,>(1!�� *#T1#.� 8; _1�,�! .42#�8 $T1�� ��  $(�B# *#95#�� M��)!2 =�8; S*�+�!�$!,O� ��� 

Q.D!� $(�B# *#95#�� M(�)�� ?(�.#B� 7�.�! *B,�8 *,�$�� (#�> ��  ?1(2 H�� *�+�!�$!,-� *�$!)#�� 

Q,(1! ?(�+8!�� *�.�)!,#�� ?�$��N!��8 *�.�)!,#�� *.#!�#�� .42#�8 78)�� $(A!6(� 4  $(�B# *#95#�� 

78(�� *�(+-� (#�> ��  ?1(2 *�+�!�$!,-� *�,(1# *B��D� l7#B�� Y��� $�!B! *#95#�� U�$(�B# U���J# <(�)� 

M��)!8 ?(�+�!�$!,-� .����!�8 *#95# *�+�!�$!,-� 42#� ,�M��6! ���B�� 4# :�(#1 7�.�!�� S*J.!6#�� 7%# 

"8E $!$8� <#6�� )Porter Five Forces( 7�.�!8 7�!,� )PESTEL Analysis(S 7�.�!8 '$8� '(���� 

)Life Cycle Analysis ( ���B��8 4# :�(#1 7�.�!�� *J.!6#�� )Wu, 2010: 17  .(  

=2�8 �A8! *�+�!�$!,-� (�182� *#95# 8; #*�,(1 &>4 Y�� =1B� 4; Q,(1!! M95!!8 *�+�!�$!,-� X# 

?(+(�!�� *#T1#�� 4# ��� M��6!,� $�8D!8 D()1 '8)�� 875N!,� b$J�� 7#B��8 �./ 4�A�! D()1 

�BP�� 8C(>��� �P ?�����!�� .M!�8 M2��� �./ *#95# *�+�!�$!,-� 4# 756 (�!�8(�# #*+�(B 
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?(���!�� *L���� *�+$(6�� 4#8 756 J�2*� (�#��6!,� �$�8#� *2$@�� �./ 8�1 7(B>. Q+� �./ �L()�� 

=+�!�$!,-� D�$�� 4�� ��?�$(�6 ��*�8)B# 4��8 IL(!1 7�.�! �E8#��S 42#�8 M(�)�� Y��� U(�L��# 4# 756 

9�$+  7�.�! )SWOT (78A���8 �./ aB� IL(!1�� *#(B�� *>$B#� "�# 0(+1 *�+�!�$!,-� => (�.#(B! 

X# �8$T�� �*�L��� *�.6���� *�+$(6��8 42�8 3 42#� 9(J!23� ���� 7�.�!�� Q+�8 4; 482! Y(1� ?(�.#/ 

7�.�! R#/; S7#@�8 �./ 7��, 7(%#�� ��'V�# *�,>(1!�� )Competitive Advantage(S $V`!��8) Synergy( 

8$�8D! '$8� '(�� I!1#�� )Product Lifecycle Development( aB�8 ?(�.#/ 7�.�!�� "$6F�) Al- 

Jaboori & Mansoor, 2005: 32.(  

4��8)=��(N�� S<�$� 8 2007 :404( 4; *#95#�� =1B! "�# *#95# *�+�!�$!,-� �8$T.� =!�� 7#B! 

(�� S*#T1#�� *�J�28 7#(B!�� ?�$�N!��8 S*�.�)!,#�� 8��  Z; "�# Q,(1! *�+�!�$!,-� '$(!6#�� H�� 

?(�+8!��. 

42#� K�P8! $(�B# ��*#95# 72@� ;$�2 4# 756 *,�$� ?3W(,!�� *��(!�� 78� ?�$(�6�� 7L�����8 

*�+�!�$!,-� )Johnson, Scholes and Whittington, 2005: 359- 357( :  

• 7� 7#B! *�+�!�$!,-� �./ 75N!,� D()1 '8)�� => l*2$@�� 7%# $�>8! 7#B�� 4��>$�.� '$�#�� .  

• ��  Z; "�# 42#� *�+�!�$!,O� �Q.N!� �./ ?(�8BA�� =!�� M! (�����! => 7�.�!�� =+�!�$!,-� 

)�BP �$�8#�� 8; $D(6#�� *�L����(l �./ 7��, S7(%#�� 7� *�+�!�$!,-� 4# (�1&@ 4�,�! *1(2# 

*#T1#�� (�!$�E8 S*�,>(1!�� 7� 72(@# *�8�,�� => S*2$@�� 8; 7�.)! �(#!/3� �./ �$e8# l4�B#   

• 7� M95!! +�!�$!,-�*� X# �A()# *#T1#�� l(�!(�(h8 �./ 7��, S7(%#�� 7� �8, R)�! H�� 

*�+�!�$!,-� ����F� *���$�� 8; ?(BE8! 8#1��. 
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����!� "�# *#95#�� 42#� M��6!,� :�(#1 *�.�.�! *J.!6# M��)!� ��?�$(�6 *�+�!�$!,-� *J.!6#�� 7#@!8 

H�� :�(#1�� */8#+# 4# ?�8�F� *�$��-� *J.!6#�� #7%  : 

)1( 7�.�! 7!,�� )PESTEL Analysis( =� "��  ?�8�F� *#�6!,#�� 7#B� K,# 8 7�.�! aB� 

7#�8B�� *�+$(6�� =!��8 $%W! �./ Z; 7#/ ���+ .H��8 *�#,!�� =� $(A!6� �$�v� ��8F� 

7#�8B.� *�,(,F� *,(�,�� )Political( *��(A!E3�8 )Economical( *�/(#!+3�8 )Social (*�1)!��8 

)Technological( 8*L����) lEnvironmenta (*�B�$@!��8 )Legal.( )com.analysis-pestel://http - 

10/10/2012(.  

)2( "8E $!$8� <#6��) Porter Five Forces ( .M!� M��6!,� '��; "8E $!$8� <#6�� ����!� (#�> ��  

?1(2 ?(+!1#�� '���+�� 8; ?(#�6�� 8; 7(#/F� (���� '$�)�� �./ 4; 482! *��$# .���8 :�8#1�� 

7#@� <#6 "8E 8; 7#�8/ *�+$(6�� $%W! �./ "8�+ */(1A) Porter, 2008: 80-84 :(  

1. ?�����! 4�.6���� ��+�� )Threat of new competition.( 

2. '�@ ��_,>(1# 4�� 4�,>(1#��  4�#L()��) Intensity of competitive rivalry(.  

3. ?�����! ?(+!1# *.��� )Threat of substitute products or services.(  

4. '8E 4�$!@#��) Bargaining power of customers( .  

5. '8E 4��$8#��) Bargaining power of suppliers.( 

)3( :�8#1 *,(# $!$8� )Proter diamond model( .�!� 8� ?1(2 *#T1#�� 3 DD6! ��$�!,5� 8; 

$��A!�� S'$@(�# 5> �� 4; $T1! (�!$��  ��  *L�� 7(#/F� S*��8��� ���  4 ?(D(@1 ?(>$A!8 

4�,>(1#�� 4�$!@#��8 S4��$8#��8 4�.6����8 ��+�� => 7(+# */(1A�� 4���� 42#� 4; �8#�)� 7L��� 
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42#� 4  !$%W �./ R8,�� *�.�#�� .M�E 72�(# $!$8� (+�8#1 K#,� 7�.�!� ��(#� 4; aB� 78��� 

$%2; '$�E *�,>(1! 4# (�PB� S$6i� ��(#�8 4; aB� ?(/(1A�� 76�� 78��� $%2; '$�E �./ 

*,>(1#�� 4# S(�$�h ��� ��� $!$8� *B�$; 7#�8/ =�8 )Smit, 2010: 115-118( :  

• D8$@ :(!1-� )Factor Conditions( . 

• D8$@ Q.D�� =.�#��) Home Demand Conditions( . 

• *�+�!�$!,  *2$@�� 72����8 =#�T1!�� 84�,>(1#��) Firm Strategy, Structure, and 

Rivalry.(  

• ?(/(1A�� *#/���� ?��8 *.A��) Related and Supporting Industries( . 

)4( 7�.�! '$8� '(����) Life Cycle Analysis( .?�$8; *�(28 *�(#� *L���� *�2�$#F� ��$B!�� =�(!�� 

'$8�� '(�� I!1#�� => (�BE8# =18$!2�3� _1&� ) -html .lca/lca/std/nrmrl/gov.epa.www://http

2012/12/9 (Q8.,; M��)!� 7#(@ Q1�8+.� *�L���� ?�$�%&!��8 *.#!�#�� *D�!$#�� X# I!1# 8; *�.#/ 

8; S*#�6 4# 756: 

• XP8 *#L(E ?56�# *E(D�� ��8#��8 ?�� *.A�� ?(+$6#��8 8; ?�$��A-� *�L����. 

• M��)! $(%i� *�L���� *.#!�#�� *D�!$#�� ?56�#�(� '���#�� ?(+$6#��8.    

• $�,J! IL(!1�� �/(,#.�' => �(6!� $�$E $%2; E�*. 
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a��*�� :,����� )Feasibility.( 

$(�B#�� =1(%�� Z��� M�6!,� => :�8#1�� Z��� H�#!/� ��(��� => ��� ����� M�)!� ?(�+�!�$!,-� 8� 

S"8�+�� M��)!8 �"8�+� ZF *�+�!�$!,  D�!$� *�1(2#d� R��D! 8��J1! *�+�!�$!,-� 0(+1� 8 4 M+� 

?�$��N!�� *�$!)#�� Q+� 4; 482! *.�(E R�)�!.� 4# ��� $>8! �$�8#�� S(�$�8D!8 H��8 $�(A#�� 7#@! 

7�8#!�� ?E8��8 b(6@F�8 ?(#8.B#��8 $>8!!8 '�/ ?�8�; _.�.�! M��)!� "8�+�� (�1#8 �./ 7��, 7(%#�� 

:�8#1; 6 M’s of Business ) Men, Money, Markets, Methods, Machines and Materials, ( '$8�8 

'(�� I!1#�� *>8JA#8 BCG )Boston Consulting Group Matrix.(  

)suitability#managment_20%strategic/org.wekipedia.www://http2012/10/ 10- .(                  
���8 $(�B#�� 7#B� �./ *�(+-� (#�> ��  4(2 42#� *h(�A *�+�!�$!,-� ���� 42#� l(���J1!  

t*,�$� "8�+�� =� *�1(2#  ��J1! *�+�!�$!,-� 0(+1� M; 3 .��J1!�8 *�+�!�$!,-� Q+� 4; 482! *#T1#�� 

'$�(E �./ 78A��� �./ 7�8#!�� Q8.D#�� *>(P-(� ��  �$�8#�� *J.!6#�� 8?�$(�#�� *��(�)�� *�$��-�8 

*�)�8,!��8 .(#2 Q+� �./ '$��-� �2&!�� 4# 4; *#T1#�� '$�(E �./ 9()!$3� ��  "8!,#�� Q8.D#�� 

R�)�!8 ����F� *#8,$#�� =!��8 �B,! (���  => (�!�W$ *�+�!�$!,-�. 1�8=N� U(P�; 4; M!� $T1�� �>(# ��  

4(2 42#� R�)�! XP8 "R8,�� ���!,#�� ")Target Market( 4#8 ��� D�D6! ���$�8# =N�1� �./ 

*#T1#�� M��6!,� ?(�1)! 7�8#!�� *J.!6#�� M��)!� ��"8�+S �./ 7��, 7(%#�� *,�$� $(%i� *�!$!#�� �./ 

7�8#!�� R>�!��8 Z�)1�� )Cash Flow( �6F�8 �4�B $(�!/3� XP8" 7�(B!��" )Breakeven Situation( 

��28 42#� _h8.� )Al- Jaboori & Mansoor, 2005: 32(.  
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X�D!,1 78)�� $(A!6(�  _1 =2� 482! *�+�!�$!,-� *12## =1B� *�1(2#  $�>8! �$�8#�� ?�$�)��8 *�1J�� 

*�+8�812!��8 *>(28 ?(1(2#-� *#V5�� ��J1!� *�+�!�$!,-� )��=��(N S<�$��8 2007 :404.(  

a����� :��%���) Acceptability (  

 ��  Q1(+ *#95#�� "8�+��8 Y(1� $(�B# ��(% 8�8 78�)�� 8; S7�)!�� Z; 7� =E5!, *�+�!�$!,-� 

*�$!)#�� l78�)�� $(�B# 78�)�� M!�� '$T1� Q(�A; *�.A#�� )Stakeholders (*A(68 4�#�(,#�� 

4�JT8#��8 95#B��8 6�b8A ?�$��)! IL(!1 9��F� =!��8 42#� 4; $8�#!! => S�L(B�� $D(6#��8 �8�$8 

7BJ�� 4# Q(�A; *�.A#�� .��� 7(+#�� �E 482� U(�BAS _182 D�!$� U(D(�!$� U()�%8 ?(BE8!� S<(1�� 

=�(!�(�8 4d> *�&,#" 78�)# 4#� l Q.D!! V�2$!�� �./ 7�.�!�� *�(1B� 7�.)!� $D(6#�� '�(�V8 �8B���L )Wu, 

2010:17(.  

�E8 KP8 )Johnson, Scholes and Whittington, 2005: 361-362( $A(1/ $(�B# 78�)�� (#8 =� 

$8(�#�� =!�� 7#B! (��./:  

• �L(B�� 7#(B!� X# 0(�$F� *BE8!#��) *��(#�� $�h8 *��(#�� (4# 7�E Q(�A; *�.A#�� .�.B> 

7��, S7(%#�� XE8!� #�(,#��84 �(��V� S0(�$F� XE8!�8 JT8#��84 �8�� $�8D! S=J�T8 

(#1�� 95#B�� 48BE8!� 78A��� �./ *#�E )value( 7P>; 7�()# 7(#�� Z��� _18B>��.  

• $D(6#�� 7#(B!! X# *��(#!�� 7@> *�+�!�$!,-� (��E�8/8) *��(#�� $�h8 *��(#�� .(  

• �8�$ 7B> Q(�A; *�.A#�� 7#(B!! X# XE8! �$ 7BJ�� 7#!�#�� 4# Q(�A; #��*�.A .

42#� 4; a$(B� #�(,#��84 *�.#/ $��A  M�,; S'���+ (#2 42#� 4; a$(B� JT8#��84 
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?(�()1��8 *1(B!,3� ?(�+� *�+$(6 )Outsourcing ((>86 4# 4��)> SM�JL(T8 42#�8 4; 

482� "�� 95#B�� �8(6# 4&@� �3:(#�1 )Merger( (#�> R.B!� '�8+�(�. 

��  ?1(2 IL(!1�� *�L(�1�� O�,*�+�!�$! XE8!� 4&� 482! $�h *�8�)# 4# $(�2 4�#�(,#�� '$��-�8 8M�$�h 

4# Q(�A; K�(A#�� M(#!�3�8) 7%# 4�JT8#�� *#82���8 895#B�� 4��$8#��8 (5> *+(� XP8� 7%# Y.! 

?(�+�!�$!,-� .Y���8 =N�1� 4; M�)! ?(�+�!�$!,-� 4# ��� �L(B�� )Return( K+$#�� 8*���$�� 

)Profitability( 87�B# 8#1�� )Growth Rate(S $D(6#��8 *D�!$#�� 72� *�+�!�$!,  ]8*A(6 $D(6#�� 

*��(#��] 8(�$(%f �./ *L�� *#T1#�� (#�>8 ��  ?1(2 Q,(1!" *#T1F� 78#B#�� (�� "76�� *#T1#��. Q+� 4; 

482� U(�P�8 U(#(#! "�� '$��-� ?3�B# *���$�� *BE8!#��S *A(68 �L(B�� 8!#��XE �./ <;$ 7(#�� 

�T8#�� " )Return on Capital Employed( $(B,;8 ���,�� )Pay-Back Rates( .4  $�%&! H�� 

*�+�!�$!,-� �./ 72�� <;$ 7(#�� *#T1#.� �8, 482� U(,(�)# U(�,�L$ $D(6#.� *��(#�� .(#2 =N�1� U(P�; 

M��6!,� ?(�8�$(1�, *,�$�� 7P>; ;8,;8 IL(!1�� *.#!�#�� -(�*>(P ��  $%2; IL(!1�� XE8!#�� (�%8�� )Al-

Jaboori & Mansoor, 2005:.(  

b6�8 )=��(N�� S<�$� 8 2007 :404 ($(�B# 78�)�� �4& 482! *�+�!�$!,-� *�8�)# �.!6#� Q(�A; 

M(#!�3� S*E5B��8 4;8 Z�W! ��  7�.)! $D(6#�� *12##�� M�TB!8 �L�8B�� *�(!#��.   

(#�> R.B!� "8�+�(� >d4 *,�$� $8(�#�� *��(!�� 4# (�1&@ 4; �/(,! => 9()�  98P�� �./ *�.#/ 7�.�! 

QE�8B�� *.#!�#�� *�F *�+�!�$!,  )Johnson, Scholes and Whittington, 2005: 363-363( :  

• ��2 482�, 9��F� =�(#�� .�*2$@ 4# ��� l*���$��  

• ��2 $�N!!, $D(6#�� *��(#�� )�./ 7��, 7(%#�� �8�,��*(l 



 

 

41

• ��(# 482�, $�%&! *�+�!�$!,-� �./ *.2�� <;$ 7(#��l  

• 7� Z; 4# ��?�$��N! *�$!)#�� 42#� 4; 482! *�,(1# �?(BE8!. ��*#(B 76�� *#T1#�� )�./ 7��, 

7(%#��S �E8#�� H(+! ?(�8!,# �./; 4# $D(6#��(l  

• 7� $�N!, *�+�!�$!,-� ?(�+�8 Z; M,E 8; */(#+S 8; �$> 72@� $��2l  

• 7� /*E5 *#T1#�� X#) 4��$8#�� *#82���8 S?(�()1��8 95#B��8 (482!, => *+(� ��  $��N!l  

• 87� H�� *�+�!�$!,-� 42#� 4; 482! *�8�)# => *L�� *#T1#�� )�./ 7��, 7(%#��S 7� X#!+#�� 

=.�#�� �7�) ?(�8!,# �./; 4# ��I�+P(l 

 

)254 (A�2�
 ��$!%�� (Innovation)   

4  C8P8# (2!�3�$ �T�� M(#!�(� ���V!# => ?(B#!+#�� *%����� Y��8 Q(�,F S'���/ 7%# Q8P1 

$�(A#�� *�B��D�� $#F� Z��� 8/�� �(+�- 7L��� ?�� ?(JA�8# S*��(@# 8U(P�; 0(!J1� R�8,F� *�#�(B�� 

Q.�D! �(+�  ?(+!1# '���+ ?�� ?(JA�8# S*A(6 8U(P�; �(+�- 78.� 72(@#.� =!�� _+�8! (#T1#��? => 

7T *,>(1#�� S'���@�� (#2 4; $(2!�3� 42#� 4; 482� 7��� 4(#P� *�$�$#!,3� => 7T ��B! ?(�+�� =!�� 

M�)! <J1 ?(#�6��         .  

�E8 ?/� *+(��� ��  $(2!�3� ��  M(�E ?(#T1#�� *�(+!,3(� ��  ��� Q.D#�� 7(2@&� *J.!6# 9�8, 4# 

756 *�(/$ 4��8�8#�� 8; 4# 756 �!Q�$ 4�JT8#�� �./ $�2J!�� Z$(2!�3�S 8U(P�; 4# 756 9(@1  

M(,E; *A(6 =1B! C8P8#� S$(2!�3� (#2 ?#(E aB� ?(#T1#�� =�1�!� $(2!�3� *>()%2 *�,,W#  .  
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)25451 (W��)! ��$!%��  

�e$/) S4(+�� 1999 :8 ($(2!�3� _1&�" *�.#/ ?�� 7��$# '��B!# I!1� (�1/ '$2> 8; 7#/ ���+ V�#!� 

$�2&� $�E 4# *E5D�� *18$#��8 *�(AF�8 *�,(,���8 S?52@#.� H��8 '$�)�� *�$(2!�3� 4# 42##�� 

(�!�#1! (�$�8D!8 Q,� ?�$�E ?(1(2# 8 ��$>-� ?(/(#+��8 ?(#T1#��8."  

�e$/8 )O'Sullivan & Dooly, 2009: 5( $(2!�3� _1&� " *�.#/ 9�$+  S?�$��N! '$��2 8; S'$�NA 

�8+*�$ 8; *�>(P  �./ ?(+!1#�� 8; ?�9�$+-� 8; ?(#�6�� Z�W!8 ��  *>(P  9=@ ���+ *#T1#.� 7#B� 

�./ '�(�V *#�)�� *>(P#�� *#�)#�� 4L(�V.� M�(,�8 => '�(�V 48V6#�� =>$B#�� b(6�� *#T1#�(�  ."  

(#1�� (�>e$/) S�8#� 2002 :204 ((�1&� " *�8(�# *�1(,1  �./ "8!,#�� =!���� .��$J 8; */(#+�� 

M��6!,3 $�2J!�� ?�$�)��8 *�.)B�� *�1����8 (#8 D��� (�� 4# ?�$%W# ?�$�N!#8 *�L�� 4# M(�)�� :(!1d� 

X., 8; M��)! ?(#�6 '���+ M� R�,� 8;4 ?+!1; M,!!8 R�)�!� *BJ1#�� X#!+#.�."  

(#1�� 78)� (Florida 2002:5) 4(�" $(2!�3� 8� $�A# 'V�#�� *�,>(1!�� ."  

"$�8 ��(���  _1 42#� $(�!/� $(2!�3� *�.#/ *�./(J! 4�� 7#�8/ *J.!6# *�A6@ *�.)/8 *�L��8 

*�/(#!+�8 *��(A!E�8 *+�(B#� �E8# S4�B# 8��� 7/(J!�� �E Z�W� ��  78.� *�$(2!�� 72@.� 8; Q8.,F� 

8; '�#�� Z��� M�)! _�> X.,�� 8; ?�9�$+-� 8; S?(#�6�� <J1�8 ?E8�� 42#� ;4 7#B! �./ $�>8! Y5�!,� 

��8#�� *E(D��8 7�.)!8 $�$P; :(!1-� 8; Y5�!,3�     .  

)25452 (k#��� ��$!%�� (Innovation Drivers) 

Y(1� ���B�� 4# 7#�8B�� =!�� X>�! ?(#T1#�(� 8�1 S$(2!�3� H��8 X>�8��� Q.D!! 4; M8)! *#T1#�� :(�!1(� $(2!�3� 

*�.#B2 '$#!,# *�#�.B!8 H��8 X>�8��� (#2 (�$2� ), 2009: 12 Dooly & O'Sullivan( =�:  
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• $8D! (�+8�812!�� :4  $8D! M.B�� (�+8�812!��8 =1B� �(@!2� R$D 7L(,88 ;8'V�+ '���+ => 

�.!6# =��81 '(���� S7#B��8 H��8 ?�$8D!�� X>�! ?(#T1#�� '�(J!,5� 4# H�� (�+8�812!�� 

(�J�T8!8 => (�!#�6.  

• D(@1 4�,>(1#�� :4  D(@1�� Z$(2!�3� Z��� M8)� _� ,>(1#��84 => R8, 7(#/F� 8� X>�� Z8E 

*#T1#.� =2� �6!! 4# $(2!�3� U(+�1 U(#(/ => 9��; ;#/S(��( 8; 42#� 4; 7#B! �./ ��.)! ?(#T1#�� 

*�+(1�� => <J1 7(+# */(1A��. 

• $(2>; '���+ 4# 95#B�� 9(2$@��8 4��+�!�$!,-� 4�JT8#��8:  4 *�.#/ 7A�8!�� *��N!��8 *�,2B�� 

*�+(1�� 45#B! �./ 78A��� �./ $(2>; '��+ 4# 4L(�V�� 4�/V8#��8 4�#�(,#��8.  

• ?�$�N!�� *L@(1�� => �*L��� *�+$(6�� :7%# ?�$��N!�� *�,(�,�� *��(A!E3�8 *�>()%��8 *�+8�812!��8 

(�$�h8 $%W! 72@� M(/ �./ *>(2 ?(#T1#�� 8; 72@� =�., ���� X>�! ?(#T1#�(� ��  X+�$!�� 

8; 72@� =�(+�  ���� 7#B! *#T1#�� �./ $�8D! (�.L(,8 *�+(!1-� . 

)25453 (W��N� ��$!%�� (Innovation Objectives) 

4  $(2!�3� *�.#/ ?,�� *.�,S =�8 ��� (�!�� �E 482! ?�� *J.2 *��(/ 42�8 => *�(�1�� >d(�1 R)�! U(>���; 

'���/ 7#B! �./ 4�,�! C(P8; *,,W#�� 72@� M(/ (�182 $(#%!,�U� M8)! _� ?(,,W#�� 4�,�!� �L(B�� 4# 

S0(�$-� �E8 ��� ) Dooly, 2009: 58 &O'Sullivan( ;U(>��� *�.#B.� *�$(2!�3�:  

• 4�,�! S'�8+�� 9�8, => ?(+!1#�� 8; ?(#�6�� 8; ?�9�$+-� Z;8 9=@ 42#� _)�8,! '�(J!,3�8 

_1# .8U(P�; 4�,�! ?(�.#/ :(!1-� 72@� M(/.  

• 9(@1  R�8,; S'���+ X��� ?(+!1# *,,W#�� '�(�V8 M+� ?(B��#�� 4# ?(+!1#�� => R�8,F� .  
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• a�J6! ���(2! B��*�(# .  

• 7�.)! 7(#B!,� Y5�!,�8 ��8#�� *.6���� => X�1A!�� M��6!,3�8 .aJ68 Y5�!,� *E(D��.  

• aJ6 $�$PF� *�L���� *+!(1�� 4/ ?(�.#/ :(!1-� X�1A!��8 M��6!,3�8.  

• 7���!,� ?(+!1#�� 8; ?(#�6�� .  

• *)�(D#�� 4�1�8).� ?(#�.B!��8 KL�8.��8. 

)25454 (d��*� ��$!%�� (Innovation Types) 

42#� 4; ���� $(2!�3� => Z; Q1(+ 4# Q1�8+ S7#B�� =�8 ?,�� *�.#/ R.B!! X.,�(� 8; ?�9�$+-(� 

D)> 7� Y(1� C�81; "$6; 4# $(2!�3� 7%# $(2!�3� =)�8,!�� $(2!�3�8 =#�T1!��S �E8 KP8 )Ulusoy, 

2009: 4]5( 4; Y(1� *B�$; C�81; 4# $(2!�3� =�8:  

)1( $(2!�� !1#��?(+) Product Innovation( :8� M��)! *B., 8; *#�6 S'���+ 8; 4�,�! X.,�� 

?(#�6��8 '�8+8#�� 72@� T8�.# (#�> R.B!� _AL(A6� 8; _!(#��6!,�S (#� => Y�� 4�,�! $��2 

=> ?(JA�8#�� *�1)!�� �8?(182#� ?(JA�8#��8 8S��8#�� �8S?(�+#$�� 8; �,*�8 7(#B!,3� 8; 

bL(A6�� *�1J�� �"$6F.  

)2( $(2!�� ?�9�$+-� )Process Innovation( :8� *�.#/ ��J1! '���+ 8; ?(1�,�! *T8�.# => :(!1-� 

8; *)�$D M�.,!�� .���8 7#@� ?�$��N! '$��2 => ?��B#�� ?(�1)!��8 I#�$���8 .>$(2!�3( => 

?�9�$+-� �E �A)� (�� aJ6 ���(2! :(!1-� 8; M�.,!�� '�(�V� S'�8+�� 8; !1-:( 8; M��)! ?(+!1# 

'���+ 8; *1,�# 72@� $��2 .  
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)3( $(2!�3� =)�8,!�� )Marketing Innovation( :8� R��D! ��J1!8 *)�$D '���+ => *�.#/ R�8,!�� 

=!��8 4#P!! ?�$��N! *#(� => M�#A! I!1#�� 8; S��.N!�� _B�V8!8 Q8.,;8 H$(�T  => S$+(!#�� 

I�8$!��8 ?(+!1#.� 8; $�B,!�� 

)4( (2!�3�$ =#�T1!�� )Organizational Innovation( :8� R��D! ��J1!8 Q8.,; =#�T1! ���+ 4# 756 

M�T1! 4(2# 7#B�� 8; ?(E5B�� *�+$(6��. $(2!�3� =#�T1!�� 7#B� �./ '�(�V 9��; *2$@�� 4/ 

R�$D a�J6! ���(2!�� *�$��-� ���(2!8 ?5�8�!�� S*��(#�� 4�,�!8 (P$�� =J�T8�� => 4(2# 

��7#B) =�(!�(�8 '�(�V *�+(!1-�.( 

) 25455( ��$'� ��$!%��  

42#�8 4; =!&� $(2!�3� �./ 7(2@; S*J.!6# (#d> 4; $8D� 4,��8 (# 8� �8+8# 5A; 8; =!&� ���+� 

$�h $>8!# )Tellis, Prabhu & Chandy, 2009: 3( :  

• $(2!�� Z$�+) Radical Innovations( =� ?�$��N!�� =!�� $�N! 4# D*B�� ?(+!1#�� 8; ?(#�6�� .  

• $(2!�� =#2�$! )Incremental Innovation (8; =+�$�!�� 8� ?�$�N!�� *�+8�812!�� '$#!,#�� 8; 

*�.#/ Z�W! ��  4�,�! 9��; ?(+!1#�� ?(#�6��8.  

)25456 (&���!

 ��$!%�� 

42#� 4; 482� $(2!�3� �./ '�/ ?(�8!,# 76�� S*#T1#�� 7B�8 4# (�#�; 2!�3�$( �./ "8!,# S�$J�� 

$(2!�3�8 �./ "8!,# */(#+�� $(2!�3�8 �./ "8!,# *#T1#��) SZV1B�� 1425 :37:(  
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• �.B> "8!,#�� Z�$J�� 42#� _J�$B! _1&� *�.#/ '�(J!,3� 4# *.�A� ?�$�6�� *>$B#��8 *)�(,�� 

72@� =#2�$! 7#(B!.� X# 72(@#�� ����F�8 78A8.� ��  $(2>; �A!! (�1&� '���+ '��J#8 

0$D!8 78.� �.%# 72(@#� S*1�B# 8; R$D �.P> S9��v� 8; '�(/  Q�2$! D(#1F� *>8$B#�� => 

?(�28.,�� *�$��-� => 7(2@; 'V�#!# '$8D!#8) S*�D(D6 2008 :7  .(  

• $(2!�3� �./ "8!,# */(#+�� 8� $(2!�3� Z��� M!� _#��)! 8; 7A8!�� _��  4# 7�E */(#+ 7�� 

*.2@# 8; �)!M� *)�$D '���+ 9��F 7(#/; 8; :(!1- *B., 8; *#�6) SZV1B�� 1425 : 37.(  

• (#1�� �./ "8!,# *#T1#�� 8�> */8#+# *D@1F� Q��(,F�8 =!�� (��6!� '�()�� �(+�- *L�� 

*�#�T1! ���! ��  V�J�! ��$>F� �(+�- 78.� $(2>;8 *�$(2!��) S*�D(D6 2008 :7 .( 

)25457 (���*+ ��$!%��   

482!! *�.#/ $(2!�3� 4# $A(1/ '��B!# �E8 ��� )S=1��@�� 1997 :91  ($A(1/ $(2!�3� (#2 =.�:  

• *E5D�� : 8�A)� (�� *E5D�� *�TJ.�� *�$2J��8. 

• *18$#��: '$�)�� �./ 7#(B!�� Q8(+!��8 R$D� *J.!6# X# �E�8#�� *J.!6#��. 

• *�(AF� :�A)�8 Y��� 4; C��#�� 8� Q�(A $2> 7�A; h$� �.)#. 

• *�,(,��� ?52@#.�: 7%#!! => '$�E �$J�� �./ �(@!2� ?52@#�� *J.!6#�� => �E�8#�� *J.!6#�� 

b6@�(> C��#�� X�D!,� *�W$ $�%2 4# ?52@#�� => �E8#�� ���8�� 8�> =B� 9(D6F� =��818 

$8A)�� <��8 ?52@#�(� U(,(,�  U(J�$#. 

• 7�.�!��: *�.#/ *�1�� =1B! Q�2$! X�#+!8 $8#; *!!@# 48� �1B# :8$6��8 '$2J� *1�B# 1#(� .  
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• '$D(6#�� :';$+�� => 0$D $(2>F� ?�$�(�#��8 '���+�� '9(1��� ���B!,3�8 7#�!� '$D(6#�� *+!(1�� 

4/ 7(#/F� =!�� M8)� (�� ?(��8W,#��8 *�!$!#�� �./ Y�� . 

• :8$6�� 4/ �8�&#�� :�A)� _� '$�)�� �./ Y$! _+8!�� Z��.)!�� 84�!8$�� => 7#B�� 0$D8 $(2>; 

'���+ $�h *BE8!#. 

)25458 (����
 	��
)�� 	���$!%��  

4# 756 *,�$� M�(B# $(2!�3� 72@� M(/ 42#� �A8 7��$#�� =!�� $#! (�� *�.#B�� *�$(2!�3� (#2 =.� ) 

Dooly, 2009: 58 &O'Sullivan:(  
)1( 4�82! '$2J�� )Generating Idea( :*.�$#�� ��8F� => *�.#/ $(2!�3� R.B!! D(@1�(� =1���� ���8!� 

'$2> *�$(2!�� .42#�8 4� &@1! $(2>F� *�$(2!�3� => aB� ?3(��� 4# *�E�$# *T�5#8 72(@#�� 

=!�� ?%�� => =P(#�� 8; 42#� 4; ���! => 7�)!,#�� 8� 4# 756 *A$> 8� X>�� 4�B#.  

)2( V��#! *A$J��) Opportunity Recognition( :.�$#��* *�1(%�� 4# *�.#B�� 8� V�#! *A$J�� =!�� 42#� 

4; 482! *�,(1# $%2; 4# b$> "$6; $�8D!� '$2J�� ��  I!1# ���+ 8; *�.#/ 8; *#�6 .��� M8)! 

*#T1#�� ����!� Z; $(2>F� *�$(2!�3� $%2; *#95# (�!(#(#!�3 . 

)3( $�8D!�� )Development(: => *.�$#�� *%�(%�� M!� $�8D! '$2J�� �*�,(1#� ��  9�$+  Z$(2!�� 7#!�# 

-_E5D => R�8,F� *�.6���� 8; *�+$(6��. => *�(�1 *.�$# $�8D!�� 482� �E M! $�8D! '$2J�� 

*��8F� ��  I!1# <8#.# 8; *�.#/ 8; *#�6 ��� $�!B! *#T1#�� '$�(E �./ *��.! ?(+(�!�� 

M�6!,#�� . 
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)4( :�$6-� )REALIZATION( :H�� *.�$#�� 4# �.#/* $(2!�3� =� *.�$# R5D  I!1#�� SR8,.� 

��� M8)� 4L(�V�� �M��)!�( =L(�1�� $(2!�5� .��� >d4 M�> ?(+(�!�� 95#B�� $#; Z$8$P �2&!.� 4# 

4; a$B�� =L(�1�� ?(+$6#� $(2!�3� Z���8 0$D� => R8,�� �8, =�.� ?(+(�!�� 4L(�V��.  

)25459 (&�b�)
 ��$!%�� "# &�
@*
��  

Y(1� ���B�� 4# ?(E8B#�� =!�� ��! 4# *�.#/ $(2!�3� 76�� ?(#T1#�� S(�+$(68 �E8 (�J1A 48%�(��� => 

?(J�1A! S*J.!6# 72@�8 M(/ >d4 ?����# ?(E8B#8 $(2!�3� Z$��-� =� :  

• '�(�)�� *�$��-� :4  $�2� $%W#) =�., 8� =�(+�  (=> 7#B�� Z$(2!�3� => ?(#T1#�� 8� $��#�� 8; 

�L()��S '�(�)��8 *�$��-� =!�� 3 7#B! �./ �(+�  *L���� *�,(1#�� $(2!�5� 76�� *#T1#�� $�!B! U(D�%# 

=> R�)�! $(2!�3� "�� 4�.#(B��  .�E8 ?.A8! *,�$� (�!$+; *,,W# )Mckinsey( �./ 600 

4# M�; '�(E 7(#/F� �./ "8!,# M�(B�� �./ 4; M�; 4�.#(/ V�VB!� $(2!�3� => ?(,,W# 

7(#/F� S(#� 38;� '�(�E *�8E 7#B! �./ X�+@! *�(#�8 S$(2!�3� U(�1(% '$��  (�./ =DB! C8P8# 

$(2!�3� ?E8�� MV5�� _!$��- *��(BJ� )Barash & Capozzi& Davidson, 2008: 39  .(    

• *#8()# $��N!�� :4  *�.#/ $��N!�� *�.#/ ?�� �(B�; IL(!18 '��B!# _+�8!8 => $�%2 4# F�4(��  

*#8()#�(� �#8?38( 7(@>-� 7�PJ!8 *�(� $�$)!,3� 78�E8 XP8�� 4��$��) S=1(D�)�� 2002 :

35.(  

• D8NP 7#B�� :?(/(, 7#B�� *.�8D�� '$%28 7#B�� Q8.D#�� HV(+1� 3 ���� b$J�� M(#; 

4�JT8#�� $�2J!.� Z$(2!�3� .  
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• M�/ $>8! V>�8� *�>(2 :*.E V>�8��� *A(68 *��(#�� (�1# ���8 $#F� 7B+� 4�.#(B�� 48�1+!� 

7#B�� Z$(2!�3� Z��� Q.+�, M�� *�$(�#�� 7#B��8 =>(P-�) S=1(D�)�� 2002 :35.( 

• ���(2! $(2!�3� :���(2! ����� $�8D!��8 $��N!8 ?3i� 8; 7���! *#T1F� '�8+8#�� 8; :�(#1�� 8; 

$�h Y��. 

• $�2J!�� $�h R#B!#�� :U�$�%2 (# 72@! ?��(B�� => D#1 $�2J!�� U()L(/ M(#; $(2!�3� 8; 98@1 *�; 

$(2>; S'���+ �   4 7#(B!�� X# $(2>F� 48� R#B! $(�!/�8 $(2>F� ����F�8 �./ (�1; ?(#.,# 

$�h *BP(6 ���.� �()1��8 72@� U�V+(� U�$��2 => _+8 $(2!�3�) S=1(B#�� 1996 :92 .( 

• KL�8.�� *#T1F�8 :M�V!�3� *�>$�� 8)��4�1� ?(#�.B!��8 78�� 48� :8$6�� �./ �8�&#�� => 9��; 

S7(#/F� (#2 _1� => aB� ?3(��� M!� *�,(�#�� �./ M�/ ��)!�� *�>$�� 4�1�8)��. 

• *L�� 7#B�� 8?(E5B�� *�1(,1-� :*�8BA 7(A!3� 4�� ?(�8!,#�� *�#�T1!�� *J.!6#�� XP! V+�8� 

=> *�.#/ 7)1 $(2>F� *L�$+�� $�h8 (B��S*�� (#2 4; �-V(+1 R8J!��8 �E R.6� *,>(1# U��,�8 4# 

95#V 7#B�� ���� M!� ��1 4�/��#�� P$B!8M� *�$6,.� �()!13�8) S=1(B#�� 1996 :92 .( 

)255 (	���!��!
� ��$!%�� )Innovation Strategy( 

/e$� )Lendel & Varmus, 2011: 819-820 (*�+�!�$!,  $(2!�3� (�1&� " H(+!� �Z$(2!� I�1� *2$@�� 78� 

$(�!6� Q��(,F� ����F�8 7�,��8 '�(J!,5� 72@� S7#(2 $�8D!8 ?(�1(2#  '$2!�# S*,,W#.� ���8 H(+!3� 

42## 4#P (��8�� =!�� ���! ?(1(2#  ?(�+�!�$!,  $(2!�3� ."(#2 �$8; %�(���(4 => (#�!,�$� ��$(B!�� 

*��(!�� :  
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• "*�+�!�$!,  $(2!�3� =� 7��� _�+8!� *�.#/ �(6!� ?�$�$)�� *).B!#�� *�J�2�(� =!�� Q+� (�� 

M��6!,� �$�8# *2$@�� R�)�!� (�>���; *�$(2!�3� =�(!�(�8 M��)! *#�E 9(1�8 'V�# *�,>(1! "

)2008Dodgson, Gann and Salter .(  

• "$(D  $�$)!� _�+8! *2$@ 78� �!# ��28 =N�1� (�� 4; �.6!! *)�$D� *�L()!1� 4/ ��=P(# 8; 

$��N! *�+�!�$!,  *2$@�� (�>���;8 4# 7+; V�2$!�� �./ 7(#/F� *�$(+!�� => 7�)!,#�� ")2010 

Katz, Preez, Schutte .(  

• "*�+�!�$!,  $(2!�3� ���! ��  Z; *+$� Z&�8 72@ Q+� �./ *2$@�� 4; 78(�! M��6!,� $(2!�3� 

��J1!� !(�+�!�$!, (� *�$(+!�� 4�,�!8 (�L��; ")1994Gilbert (. 

(#2 (�>$/ <8#(E 7(#/F�) -innovation/definition/com.businessdictionary.www://http

html.strategy 2012/05/ 05]  ((�1&�" *D6 (��B! *#T1#�� X�+@!� M�)!�� => 812!��(�+8� 8; ?(#�6�� =!�� 

S(�#�)! 482�8 Y�� '�(/ 4# 756 $(#%!,3� => *D@1; ����� $�8D!��8.  

)25551 (d��*� &����!��!
� ��$!%�� (Innovation Strategy Types) 

?#(E ?(,,W#�� *�#82��� �F*���$!, *��(!��:(Australian Institute for Commercialization & 

Queensland Department of Employment, Economic Development and Innovation)  

9�$+d� ���B�� 4# ?(,�$��� 78� X�P�8# $(2!�3� 4#8 (�1#P  

)strategy/au.com.innovationtoolbox.www://http -2012/05/05 (��� ?#(E ��1A!� ?(�+�!�$!,  

$(2!�3� *B�$&� �(1A; *J.!6# 4# ?(�+�!�$!,-� *��(%#�� =�8 (#2 =.�   :  

)1( *�+�!�$!,  �*�E(�!, )Proactive Strategy( 8; *�+�!�$!,-� S'�L�$�� ?(2$@�� ?�� ?(�+�!�$!,  

$(2!�3� *�E(�!,3� 7�#! ��  4; 482! ?�� _+8! Z8E 4# ��� �8���� $�8D!��8 .8=> $�%2 4# 
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4(��F� 482� (���� 'V�# '$�(�#�� $��N!��8 S (#2 (�1; 4# ��� (�+8�812!�� 482! �L(E R8,�� 

)Market Leader( .H�� ?(2$@�� $>8!! (���� *�1(2#  78A8�� 78A���8 �./ *>$B#�� 4# */8#+# 

*B,�8 4# S$�(A#�� (#2 1;(� M8)! ?(�.#B� V�#!! *+$�� ��(/* 4# *1��$#�� 8'$D(6#�� .

(html.strategy-proactive/definition/com.businessdictionary.www://http)2012/12/ 12- . 

)2( *�+�!�$!,-� *D@1�� )Active Strategy( *�+�!�$!,  $(2!�3� *.#(B�� 8; *D@1�� 8V2$! �./ *�(#� 

(�+8�812!�� R�8,F�8 *#L()�� X# Q�&!�� *�(+!,5� */$,� �$+#� X,8! $8D!8 R�8,F� 

(�+8�812!��8 .H�� ?(2$@�� R�D! �8���� $�8D!��8 76�� *#T1#�� (����8 $�(A# *B,�8 S*>$B#.� 

8"8!,# '$D(6#�� (���� aJ61# )strategy/au.com.innovationtoolbox.www: 2012/05/05(. 

)3( *�+�!�$!,-� *�./(J!�� )Reactive Strategy( M!� M��6!,� *�+�!�$!,  �$ 7BJ�� 8; *�./(J!�� 4# 7�E 

?(2$@�� *B�(!�� )Follower( =!��8 V2$! �./ ?(�.#B�� ?�9�$+-�8 38 R�D! S�8���� 482!8 7%# 

H�� ?(2$@�� => *�(� $(T!13� QE$!��8 ���.� 4/ b$> *PJ61# $D(6#�� ��� M8)! c,1� 

?(�.#/ $(2!�3� =!�� ?!�%; (��8�+ =2� 4#P! $�$#!,3� => R8,�� ) 12 /12 /2012- 

html.strategy-reactive/definition/com.businessdictionary.www .(  

)4( *�+�!�$!,-� $�h ��(+�3 * )Passive Strategy( ?(2$@ (���� ?(�+�!�$!,-� $�h -�*��(+� 8; 

*#L(1�� �)�! => *�(� $(T!1� �!� Q�(D� 5#/W(� $��N!� => (�!(+!1# 8; (�!(#�6 .���B�� 4# 

?(2$@�� =!�� �8V! ?(2$@ */(1A ?�$(�,�� (���� ?(�+�!�$!,  $(2!�3� $�h -�=�(+�S Y��8 => 

$(T!1� ?(2$@ �,��?�$( 4; Q�(D! 9�$+d� ?�$��N! �./ ?(JA�8#�� 7�E ��J1! H�� ?�$��N!�� .

)strategy/au.com.innovationtoolbox.www://http -2012/05/ 05( 
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)25552 (	bj)�� (�% ������� 	���!��!
 � ��$!%���  

Y(1� *E5/ *�8E 4�� '�(�)�� S$(2!�3�8 '�()�(> (#L�� 48DD6� �4�,�! $�8D!8 S�8$T�� 38 (#�, => 

?(,,W# 7(#/F�. �E8 ?1�� ?(,�$��� 4; (# 4�� 20%]67 %4# ?8(J!�� => ?�9�$+  �(1# $(2!�3�. 

$(2!�3�8 => ?(#T1#�� X+$� ��  Y8., '�()�� )Horth & Buchner, 2009: 7 .(2(# �2; )Ss$��V�13 

2003 :10 (�&4 '�(�)�� *�+�!�$!,-� =� D(@1 Z$(2!�� ��  �� S$��2 '�()�(> 48�+(1�� 48V�#!� X�+@!� 

'$�(�#�� $(2!�3�8 "�� b(6@F� 4���� 48.2@� SM�!#T1# (#2 4; '�()�� M�,J1; 3 �� 4�8 �8D�1!,� �$(2>; 

*�$(2!�� *�A6@ 42#� 4; 482! *D�!$# $�8D!� C(P8; *#T1#�� => R8, 7(#/F� 8; *L���(� *�+$(6�� 

72@� SM(/ 8; 42#� 4; �8#8)� 4�,�!� ?(�.#B�� => *#T1#�� 8; $��N! => *>()% S*#T1#�� �E 3 M8)� 72 

'�()�� Y��� 42�8 '�()�� 7P>F� M� 4# 48#8)� Y���.  

���8 =1B� 4; '�()�� 3 48B�D!,� R�)�! $(2!�3� 4# 756 _P$> => M�!(#T1# (#1 8 Q+� 4; M!� 4# 

756 '�()�� M�,J1; 4&� 482� M���� (�+8! '�(�E8 *�$(2!�� 48VJ�� 4�$6i� (�!D,�8�  .  

'�(�)�� *�$(2!�3� =�" *�.#/ ���� ) M�V!�3� ����!8 H(+!3� M�T1!8 �8JA�� (*#V5�� �(+�- 9=@ ���+ 

?�� *#�E *�>(P ) "Horth & Vehar, 2012: 5.( 

*��(�)�� *�$(2!�3� 482!! 4# 4�.#(/ 4�#�# (#�) Horth & Buchner, 2009: 7:(  

1. _+8!�� Z$(2!�3� :Y��8 4# 756 R��D! $�2J!�� Z$(2!�3� => �.!6# ?�9�$+  '�(�)�� ���� 4� 

�L()�� 8; $��#�� 78(�� $�2J!�� *)�$D� *J.!6# '���+8 => 7#(B!�� X# 72(@#�� ?(���!��8 =!�� 

+�8!_� _+�8!8 *#T1#��    .  
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2. '�(�E $(2!�3� :4; 7#B� '�()�� �./ �(+�  *>()% *�,,W# �#!B! �./ =1�! _+8!�� Z$(2!�3� 4# 7�E 

4�$6i� => *#T1#��      .  

'�()�� 48V�#!#�� 48.#B� �./ $�8D! ?(E5B�� *�1(,1-� => *L�� S7#B�� 4# 756 M�$!�� 95#V�� 

4�JT8#��8 S4L(�V��8 4#8 756 $(�T  $��)!�� ZF ��+ SV�## 4#8 756 7#B�� �./ $�8D! 4�JT8#�� 

?�9�$+ 8 7#B��  <J1� S?E8�� ���8 ?�9�$+-� 7#B! �./ V�J�! c�,$!8 *>()% $(2!�3� => *,,W#�� 

(Bates, 1997:7).  

�+8� '�().� $8� $��2 ?(��8W,#8 '$�%2 => D�D6!�� $(2!�5� => M�!(#T1# <J1�8 ?E8�� => S_)��D! �E8 

$2� )Le Storti, 2006: 3( aB� $�8�F� ?(��8W,#��8 *D(1#�� '�()�(� => $(2!�3�    :  

• '$8.� *�W$�� *T>(�#��8 (��./ .'$8.� *�W$ *�P�8 ���! ��  R�)�! $(2!�3� *T>(�#��8 _�./ 

�./ "�#�� ��B��� . 

• $�8D! ?�9(J2�� *�$@��� $(2!�5� �!� 8�8 R$N!,� Y�� 1,?�8 S*.�8D 8U(P�; Q��!+� ?�9(J2�� 

*�$(2!�3� 7#B.� => *#T1#��. 

• �(+�  *>()% $(2!�3� *T>(�#��8 S(��./ $(2!�3� 8� Y8., Q+�8 �./ '�()�� 7#B�� �./ ��D8! 

M�#B!8 Y8.,�� Z$(2!�3� ���� 482� �./ "8!,# *#T1#��   . 

• 7��,! 7#B�� 4�/��#.� Q(�A;8 $2J�� X# M�PB� aB��� P4# R$> 8; Q,� *+(��� . 

• 4(#P R>�! ?(#8.B#�� ���� 482! *�1(2#  78A��� �./ *#8.B#�� *�$8$P�� '$>8!# . 

• <�,&! I�1# Z$(2!�� ?(�.#B.� ?�9�$+-�8 ����  4 *>(2 ?�9�$+  ?(�.#/8 *#T1#�� �#!B! 

72@�8 $#!,# �./ $�2J!�� ?�9�$+-�8 *�$(2!�3� ?,��8 '$A!)# �./ '$!> 8; .�$#* *1�B#. 
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• $�8D! ?(�+�!�$!,  S$(2!�3� ���  4 $�%2U� 4# ?(#T1#�� �+8� (���� �.!6# ?(�+�!�$!,-� 

42�8 $)!J! *�+�!�$!,  �$(2!�5 . 

• 9(1� R$> 7#/ ?(B#!+#8 *#V!.# '��)!#8 *T>(�#8 �./ $(2!�3� ��8!!8 ��$@-� _�./ *�E�$#8 

_)��D! �./ �.!6# ?(�8!,#��. 

8;?�2 *,�$� )Akkermans et. al, 2008: 3(  4 Y(1� *E5/ *�8E '��2�8 4�� '�(�)�� �8-*�+(!1 �$(2!�3�S* 

���  4 �L()�� Q+� ;4 V2$� �./  �(+� *L�� *�,(1# =2� R)�!! IL(!1 $(2!�3� S'8+$#�� ���8 =1B� ;4 

�L()�� 8� 7#(/ *).� 7A8�� => *�.#/ �3�$(2!  .  

 4 *�.#/ $(2!�3� =� *+(� 6@*�A S'�().� $(2!�3(> M.B� *�J�2 �$A!�� => �8$T�� =!�� 42#� 4; 

72@! U(���! '�().� ��� 3 42#� (��> XE8! (# �8, ���� *�J�28 7#(B!�� _B# .'�()�� *+(�� ��  R.6 

�(1# $(2!�5� 76�� ?(#T1#�� .��� M!� $�>8! *#T1; ?�8�;8 $�2J!8 Z$(2!�� H��8 (�.2 $�!B! *�$8$P 

9()�� *#T1#�� (�!$�E8 �./ *�$�$#!,3� => 7�)!,#�� )Horth & Buchner, 2009: 4(. 

)256 (�:�
 "���)! d�>�� (��)!�� "# (���� 

$�!B� C(D)�� =/(1A�� 4# M�; ?(/(D)�� *182#�� �(A!E5� =1�$F� �  M�(,� =��8�� X�$ I!(1�� =.�#�� 

=�(#+-� 72@� S$@(�# ��� *>(P-(� ��  _D(�!$� ���B�(� 4# ?(/(D)�� *��(A!E3� "$6F� .Q/8!,�8 

U�9V+ 4# '8E 7#B�� S*�1�$F� $>8�8 b$> 7��&!�� Q�$�!��8 S(�� $#F� Z��� 7#/ �./ X>$ (�!9(J2 

*�1J�� '�(�V8 S(�!�+(!1  $�)!8 *�(#B�� *.N!@#�� _�> =��8�) 15 (%4# 7#+# "8)�� *.#(B�� .M�(,�8 => 

*�DN! 9V+ 4# V+/ ��4�V�# Z$(+!�� 4/ R�$D S_!�$�(A =!�� 72@! U�9V+ U(#�# 4# =�(#+  

?�$�(A�� ��� $�)! ?�$�(A�� *�/(1A�� =��8��) 90 (%4# 7#+# ?�$�(A�� *�B.,��. 
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M,)! ?(/(1A�� => 4�$F� ��  *%5% ?(/(DE S*�,�L$ =�8: 

)1( C(DE ?(/(1A�� *�.�8�!�� :��� M�(,! H�� ?(/(1A�� =��8��) 20 (%4# I!(1�� =.�#�� S=�(#+-� 

MP�8 ��� C(D)�� Q.h� C�81; ?(/(1A�� *J.!6#��.  

)2( C(DE */(1A�� *�+�$6!,3� 7#@!8 ?(/(1A�� *�1��B!�� ,M�(,!8 (#� _!�,1) 3.0 (%4# I!(1�� 

=.�#�� =�(#+-�.  

)3( C(DE 9(�$�2�� H(�#��8 :�.�!8 *#�(,# ��� C(D)�� => I!(1�� =.�#�� =�(#+-� =��8� 2.0%. 

4#8 7+� *#�6 ��� C(D)�� �)> M! 9(@1  *>$h */(1A 4�$F� 7#B.� *L��2 *�1D8 MP! ?�! (�!.T# 

X�#+ �$N�� *�/(1A�� => S4�$F� ��� �B,! *>$N�� ��  7�%#! K�(A# H�� �$N�� V�VB!8 48(B!�� 

R�,1!��8 M(!�� S(�1�� MP!8 *>$h */(1A 4(#/ =!�� ?,,&! M(/ 1962S *>$h8 */(1A �9(E$V� =!�� 

?,,&! M(/ 1998S *>$h8 */(1A ��$  =!�� ?,,&! M(/ 1999.  

)2]6]1 (C(DE ?(/(1A�� *�1��B!�� 

$�!B! �$�8#�� *�1�B#�� '���8 4# M�; VL(2$�� =!�� �#!B! (��./ ?(/(1A 4��B!�� =!��8 72@! ��; �>�8$�� 

*�,�L$�� *#(���8 => �(A!E3� =1D8�� .4�$F� Y.!#� $�%2�� 4# �$�8#�� S*�B��D�� $�%28 (�1# =� *�1�B# 

7%# <(�1�� ������8 $�h8 *�1�B# 7%# 4�D�� _!()!@#8 S*J.!6#�� 7%# 4��8(2�� $+���8 Z$�+�� S=)1�� 

7#$8 (2�.�,�� <�+��8 ��8#��8 *#�6!,#�� => 9(1��� =!��8 (�+!1! $+(�#�� *J.!6#�� => �.!6# RD(1#�� 

S*2.##.� 7%# $+� 9(1��� �8M(6$� ?�1�$+��8 (�$�h8 .*>(P-(� ��  75N!,� ?�8$% $���� ?�#�� 4# 

05#F� 8; S4�D�� =!��8 M�6!,! => :(!1  ?(+!1#�� *��D�� ?�$P�!,#8 7�#+!��) $�$)!�� Z81,�� 

2011 '$�V8 *E(D�� '8$%��8 *�1�B#�� :46.(  
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$�!B�8 C(DE 4��B!�� ��; M�; ?(/(D)�� *�+�!�$!,-� ��� 72@! '8$%�� *�1�B#�� (,(,; $8D!.� 

Z�(A!E3� =/(#!+3�8 ZF �.� (�182 M�(,! 72@� =,(,; 7/(>8 => 7�N@! Z��F� *.#(B�� *�.�#�� 

*�DN!8 *+(� R8,�� 4# ?(+!1#�� *��8F� *D�,8��8 *�L(�1��8 *).B!#�� C(D)�(� *>(P-(� �>$� 76��� 

=#8)�� ?5#B�(� *�BA��.   

C(D)> 4��B!�� => �4�$F ��&!� 4# S4�;V+ M,)��8 78F� 8� ?(/(1A :�$6!,� 4�(B#�� 9V+��8 =1(%�� 

8� ?(/(1A�� *�.�8�!�� *�1�B#��) . 2012/13/ 10-118/tabid/ar/jci/jo.org.jci.www://http( .    

72@� ?(J,8J�� <(!8���8 M�; �$�8#�� *�B��D�� *�1�$F� 482!�8 C(D)�� (,(,; 4# ?(/(1A�� '$��2�� 4# 

��� M+� S?�$(#%!,3� �E8 ?;�� $�%2�� 4# ?(2$@�� $(#%!,3� ���� C(D)�� �/�8�� Z��� $�!B� ��(% 

$�2; ?(/(D)�� *�/(1A�� 4# ��� M+� <;$ 7(#�� ?`@1#.� *�/(1A��) Q,�� ?(1(�� �$h */(1A�� 

(B.�M 2011 .(X#8 4; M+� ?�$�(A ��� C(D)�� $��2 $)!,#8 (��,1 3  _1; bE(1!� (��,1 X# C(J!$� 

?�$�(A�� ?(/(D).� S"$6F� (#2 4; _!(+!1# =� ?56�# :(!1  ?(/(1A� "$6; 7%# */(1A S'�#,F� 

Y(1�8 $�%2�� 4# ?(BE8!�� -�*��(+� ���� C(D)�� X# ���V! *#�)�� *>(P#�� *�.�#�� 8$(#%!,3� => ?3(+# 

"$6; 7%# $6A�� =!�V�� SM8�1�$8���8 $#F� Z��� Q.D!� 7#B�� �./ 7�BJ! 75N!,� ?(#(6�� $�h 

*.N!,#�� => *2.##�� 9()!$5� XE�8� ��� C(D)�� *��.!� Q.D�� $��2�� (�#�(/ X# _+8! ?(�$�2 78��� 8�1 

�(#!/3� �./ $�(A# *E(D�� *.����� )-118/tabid/ar/jci/jo.org.jci.www://http2012/13/ 10 .(   

�B� XE8#�� =>�$N+�� D,8!#�� 4�$v� _��$!E�8 4# R�8,; $��A!�� 4# 7#�8B�� =!�� ��V! 4# '$�)�� 

*�,>(1!�� :(!1O� S=1�$F� ��� *>(P-(� ��  _+8! 4�$F� 8�1 K!> (���Q M(#; ?�$(#%!,� C(D)�� b(6�� 
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=.�#�� =�$B��8 =�8���8 => ��� C(D)�� $#F� Z��� R)��, ���B�� 4# (��V#�� *�1)!�� �L�8B��8 *��(#�� 

C(D).� �(A!E3�8 722.  

)25652 (k#��� ���!:� ��N d�>��� 	
�����.  

4  ?�$@W#�� *��(A!E3� => C(DE 4��B!�� $�@! ��  �8+8 $�2J! D�D6!8 $8D!# "�; ��  8#1 '�(�V8 

M+� ?�$�(A�� <8W$8 7�8#F� *.+,#�� (## 7�� �./ �8+8 $�2J! D�D6!8 Z$(2!�� �./ "8!,# 

'�(�)�� => ��� C(D)��.  

• &������� 

()>8 ?��(�@� &@1#�� '$�(A�� 4/ �$h */(1A�� *�.�#�� �)> ?1�� 4; =�(#+  ?�$�(A C(DE ?(/(1A�� 

*�1��B!�� �E ?BJ!$� 4# 8�=�� 442 48�.# $(1�� =1�$; M(B� 2010 ��  8�1 911 48�.# $(1�� =1�$; 

=> M(/ 2011 *.+,# Y��� U�8#1 H$��)# 106 %H��8 '�(�V�� '$��2�� => ?�$�(A�� <2B� H�8+ (��V#8 

=> ?(+!1#�� *�1�$F� => ��� C(D)�� Q+� V�2$!�� (��./ 7#B��8 V�VB!� (��V#�� ?�$�)��8 *�,>(1!�� H��� 

?`@1#��.  

• h�6� ���
�� 	��

�� 

*+�!1 (#� _!��@ ���/; ?(@1#�� *�/(1A�� *.#(B�� => ��� C(D)�� �)> "�; Y�� ��  ����  8#1 => <8W$ 

7�8#F� *.+,#�� H��� ?(2$@�� ��� XJ!$� M+� <;$ 7(#�� 4# 420 48�.# $(1�� M(/ 2010 ��  =��8� 

507 48�.# $(1�� =1�$; => M(B�� 2011 U5+,# Y��� U�8#1 _!�,1 21% .  
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)257 (&�
����� 	�%�
��   

)25751 (&�
����� 	�%�)��:  

� 	
��� )"*�%���� 51418oN 1998 ((��*)% " ��� &���8!
�� 	�
�@*!�� "# �]2��� 	�
�$��� 

	*��
% g����� ." 

?>�� H�� *,�$��� ��  *>$B# $�%&! ?�$�N!#�� *�#�T1!��) D#1 S'�(�)�� *#T1F� -�8?�9�$+ S ?3(A!3� 

S?(#8.B#��8 SQ�$�!�� V>�8��� (�./ $(2!�3� Z$��-� => 'V�+F� *�#82��� 4(28 4# M�; (�+L(!1 : 

• a(J61� *�./(> 9��; 4�.#(B�� 'V�+F(� *�#82��� *1��#� a(�$�� Q�,� �)B! ?(,(�,�� 8 

?�9�$+-� *�8BA8 78��! ?(#8.B#��.  

• 4; D#1� S'�(�)�� SQ�$�!��8 �V>�8�� S*�81B#�� *#T1F�8 ?�9�$+-�8 $%;U� �./ "8!,# 9��F�  

=J�T8�� "�� 4�JT8#�� => 'V�+F� *�#82��� .  

• 3 �+8! R8$> ?�� *�3� *�L(A�  �1/ "8!,#)0.05 =α (4�� ?�$�N!#�� *�#�T1!�� "�� *1�/ 

*,�$��� "8!,#8 9��; 4�.#(B�� (��> "VB! $�%&!� <1+�� .  

� 	
���) "��
���5 2002 ((��*)%" 	bj+ A�]!��� "
�@*!�� ��$!%��� ?��� � 	��%% �
)�� 

	��:���� ."  

�E8 ?>�� *,�$��� ��  �$B!�� �./ *E5/ *L�� 7#B�� ?�8)� 4#F� *A(6�� => *2.##�� *��$B�� *��8B,�� 

?(�8!,#� M�V!�3� $(2!�3�8 =#�T1!�� *E5/8 ?�$�N!#�� *�#�T1!�� ?(�8!,#� V!�3�M� =J�T8�� $(2!�3�8 

=J�T8�� �$B!��8 �./ "�# �5!6� *E5B�� 4�� *L�� 7#B�� *�.6���� M�V!�3�8 =J�T8�� 4# *�+ $(2!�3�8 

Z$��-� 4# *�+ "$6;. 
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�E8 ?.A8! *,�$��� ��  IL(!1�� *��(!�� : 4; "8!,# M�V!�3� $(2!�3�8 =#�T1!�� 76�� V(�+ ?�8E 4#F� 

*A(6�� => *)D1# ��a(�$ 7(/ *JA� *#(/.  

4  D(�P ?�8E 4#F� *A(6�� 48#!�� *B#,� V(�+�� Z��� 48#!1� _��  aN� $T1�� 4/ a(J61� M�(P$ 

M�$(2!��8 4/ aB� Q1�8+��. 

3 �+8� *E5/ 4�� ?�$�N!#�� *�#�T1!�� 72@� M(/ M�V!�3�8 $(2!�3�8 =#�T1!�� => ?�8E 4#F� *A(6�� . 

�+8! *E5/ *��$D 4�� �*N�A� *�#,$�� M�V!�3�8 =#�T1!�� (#.2> 4(2 Y(1� *+$� 4# ��A�� *�#,$�� => 

V(�+ ?�8E 4#F� *A(6�� (#.2 ��V M�V!�3� =#�T1!��. 

Y(1� *�,1 '$��2 4# ��$>; *1�B�� 48$� 4; *�+ M�.#/ 3 M�B+@! �./ $(�T  �AE; (# M���� 4# 

$(2!�3�. 

� 	
��� )�����5 2003( "f��q ��� ��
��r ?��� � "��!��!
 � �*+ ���
�� "*�>
���� "	
��� 

	��� "# d�>b s]t .  

����8 ��� ����� ��  R�)�! =�(!��: 

�$B!�� �./ �B��� =+�!�$!,-� => Y8.,�� Z$��-� $��#.� =1�D,.J�� => C(DE 'Vh ����!�(�8 => X1(A# 

Y�!,5��� *���F�8. M��)!8 "�# $�%&! 7#(B�� =>()%�� �./ ��Y8., Z$��-� S=1�D,.J�� (#8 =� D()1 '8)�� 

�BP��8 => H�� ?(,$(##�� *�$��-�. $�8D! $2J�� =+�!�$!,-� => ?(#T1# 7(#/F� => C(DE 'Vh 4# 

756 R$D!�� ��  '$8$P Q.N! $2J�� =+�!�$!,-� �./ $2J�� =2�!2!��. *>(P-(� ��  :8$6�� 

?(�A8!�(� *�,(1#�� 9()!$5� Y8.,�(� �8?(,$(##� *�$��-� => C(DE 'Vh.  
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�E8 ?.A8! *,�$��� ��  �8+8 *E5/ *��$D 4�� Y8.,�� Z$��-� =+�!�$!,-� "8!,#��8 =#.B�� $��#.� 

_!$�68. Y��2 ?!�%; *,�$��� �8+8 *E5/ *��(+�  4�� M+� '&@1#�� Y8.,��8 Z$��-� =+�!�$!,-�. �)�8 

$�T; ����� Q(�h '$T1�� *��8#@�� "�� $��#�� =1�D,.J�� H(+! 7�)!,#�� b)18 ?�$(�#�� =!�� _12#! 4# 

*,$(## Y8.,�� Z$��-� =+�!�$!,-� Q(�h8 MT1 ?(#8.B#�� *�$��-� *�,(1#��. =>8 *�(�1�� ?+$6 

*,�$��� */8#+#� 4# ?(�A8!�� =!�� �E �/(,! => $�8D! $2J�� Y8.,��8 Z$��-� =+�!�$!,-� "�� 

$��#�� =1�D,.J�� >= C(DE 'Vh.  

� 	
��� )?]*)�� 1425–2004 ((��*)%" 	#����� 	�
�@*!�� ��$!%��� ?��� � "	
��� 	�+j>!
� 

4�+ (��
�)�� "# &�

6
�� 	
�)�� "# 	*��
 g�����.  

?>�� H�� *,�$��� ��  *>$B# $%; *>()%�� *�#�T1!�� �./ $(2!�3� Z$��-� => ?(,,W#�� *#(B�� *2.##�(� 

*��$B�� ,��*��8B 4# 756 *,�$�  :  

(# M�)�� '�L(,�� *182#�� *>()%.� *�#�T1!�� => ?(,,W#�� l*#(B��  

(# "�# $>8! $A(1/ $(2!�3� Z$��-� => ?(,,W#�� l*#(B�� 

(# $%; M�)�� '�L(,�� *182#�� *>()%.� *�#�T1!�� �./ $(2!�3� Z$��-� => ?(,,W#�� l*#(B��  

�E8 ?.A8! *,�$��� ��  (!1��IL *��(!��:  

$>8! X�#+ M�)�� *182#�� *>()%.� *�#�T1!�� => ?(,,W#�� *#(B�� 72@� D,8!# ��/(# *#�E '&>(2#��.  

$>8! $A(1/ $(2!�3� Z$��-� ?(,,W#�(� *#(B�� 72@� D,8!# ��/(# $A1/ :8$6�� 4/ �8�&#��. 

Y(1� D(�!$� =�(+�  8� *�3� *�L(A�  4�� M�)�� *182#�� *>()%.� !��*�#�T1 $A(1/8 $(2!�3� Z$��-�. 
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4; M�; M�)�� *182#�� *>()%.� *�#�T1!�� =!�� $%W! �./ $(2!�3� Z$��-� 72@� M(/ =�) S'9(J2�� R$> 

7#B��.( 

� 	
��� )�%+ ������5 2005 (	b�� �
+" ��� v
�*�% "%���! 4�+ 	�
*! &���2
 ��$�!�� 

?��$!%�� ,�� wj>�� (�%�N�
�� 	���
��% ��	����!% 	$
% 	
�$
��." 

?>�� *,�$��� ��  b�> $%; I#(1$� =��$�! => $�8D! ?�$�)�� *�$(2!�3� "�� *1�/ 4# Q5D�� 

4��8�8#�� �A�(� <#(6�� =L��!�3� *1��#� *2# *#$2#��. 

• ?$�T; IL(!1�� �8+8 R8$> *��� U(�L(A�  4�� 4�!/8#+#�� *���$+!�� *D�(P��8 K�(A� */8#+#�� 

�$+!��*�� �./ X�#+ �(B�; <(�)# <1�$8! SZ$8A�� (#2 ?$�T R8$> *��� U(�L(A�  �./ �B� 

'$�)�� *�.)B�� <(�)#� ?�$�)�� *�.)B�� K�(A� */8#+#�� *���$+!�� .  

� 	
���) "
]�)��5 14275 2006 (	������� 	�����!�� �2!bj+� ��$!%��% ?��� � .	
��� 4�+ 

(��
�)�� (��*�
�� (����% ���]� 	��:����.  

?�$+� H�� *,�$��� *./ '$�V8 *�.6���� *��8B,�� => *1��# a(�$�� �B,!8 H�� *,�$��� ��  �$B!�� 

�./ :  

• *E5B�� 4�� ?(#, �L()�� =.�8�!�� $>8!8 $(2!�3� Z$��-� "�� 4�.#(B�� 4��1�#�� 4�8��� '$�V8 

*�.6����  

• "�# $>8! bL(A6 ?(#,8 '�(�)�� *�.�8�!�� "�� ?��(�)�� *�1�#�� 4�8��� '$�V8 *�.6����.  

• "�# $>8! ?�$�)�� *�$(2!�3� "�� 4�.#(B�� 4��1�#�� 4�8��� '$�V8 *�.6����.  
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• "�# 4�(�! 9�$f 4�.#(B�� 4��1�#�� '$�V8� *�.6���� H(+! bL(A6 ?(#,8 '�(�)�� *�.�8�!�� 4�(�!� 

M�AL(A6 *�A6@�� *�J�T8��8. 

• "�# 4�(�! 9�$f 4�.#(B�� 4��1�#�� '$�V8� *�.6���� H(+! $>8! ?�$�)�� *�$(2!�3� 4�(�!� M�AL(A6 

*�A6@�� *�J�T8��8. 

�E8 ?.A8! *,�$��� */8#+# 4# IL(!1�� (�#�; (# =.�:  

• ?��$J# X#!+# ����� 48$� 4&� bL(A6 ?(#,8 '�(�)�� *�.�8�!�� '$>8!# *+$�� '$��2 "�� 

?��(�)�� *�1�#�� => '$�V8 *�.6����. 

• ?��$J# X#!+# ����� 48$� 4&� *B,! 48$@/8 *#, *�A(68 4# ?(#, bL(A68 '�(�)�� 

*�.�8�!�� '$>8!# *+$�� '$��2 "�� ?��(�)�� *�1�#�� => '$�V8 *�.6���� .  

• ?��$J# X#!+# ����� 48$� 4&� *B,! $@/ '$�E *�$(2!�� *�.�AJ! '$>8!# *+$�� '$��2 "�� 

4�.#(B�� 4��1�#�� "�� '$�V8 ��*�.6��   

• �8+8 *E5/ *��$D *D,8!# *��� U(�L(A�  �1/ "8!,#0.01 4�� Y5!#� ?��(�)�� *�$��-� ?(#,� 

bL(A68 �L()�� =.�8�!�� Y5!#�8 (��,8W$# ?�$(�#� ?�$�E8 *�$(2!��. 

� 	
��� )�q "�+5 2007 ((��*)%" >�>:!�� "��!��!
 � (�% �	��@*� 1�%>!���: 	
��� 	�*���
 

4�+ 	>�' ��	b��'".  

���! *,�$��� *1��$�� ��  4(�� "�# =/8 4��8L,#�� 4��1B#�� D�D6!�(� =+�!�$!,-� H��� *J�T8�� 

(�!�#�;8 => 0(+1  $�8D!8 7#B�� S=D$@�� V�2$!��8 �./ 7#�8/ 0(+1 ?(E8B#8 ��J1! DD6�� 

*�+�!�$!,-� . 



 

 

63

�)�8 ?.A8! *,�$��� ��  ���B�� 4# IL(!1�� *#(��� (�1#:   

• �8+8 =/8 "�� 4��8L,#�� 4��1B#�� D�D6!�(� =+�!�$!,-� "�#� _!�#�; M�1;8 �./ *+$� *��(/ 

M(#!��8 $��2 (��(#!/(� M�V!��8 (�)��D!.   

• '$8$P R>�8! ����; D�D6!�� =+�!�$!,-� X# *�(,$ *�W$8 *,,W#�� 4;8 482! *.�(E S<(�).� 

4#8 M�; M�)�� =!�� X.D!� (���  4�%8��#�� =.�!�� �R56F( '��#��� 7#B��8 4#P R�$>.  

• (#2 ?�2; IL(!1 *,�$��� _1; 4# �L�8> R��D! D�D6!�� =+�!�$!,-� ?�$��O� *�D$@�� M�T1! 

7#B�� 75N!,3�8 7%#F� �$�8#.� *��(#�� S*�$@���8 4#8 7#�8/ _�(+1 4; 482! DD6�� 

*�+�!�$!,-� */8P8#�� *.�(E M��)!.� *B�(!#��8 S*�(E$��8 #2( Q+� 4; 482! *.�(E R��D!.�.  

� 	
���) "%+]�� w])��� 2007 .((��*)%" h��b &�N��!� (��
�)�� ��� x�*
�� "
�@*!�� "# 

"*%! ��r��
 ?��$!%�� :	
��� 	�*���
 4�+ 	$�' f�%�2$ 	@#��
 �%��."  

?>�� H�� *,�$��� ��  M��)! �(1#�� =#�T1!�� S�L(,�� "8!,#8 Y8.,�� Z$(2!�3� => *2$@ 9(�$�2 

*T>(�# ��$  4# *�+8 $T1 4�.#(B�� �$B!��8 �./ *B��D *E5B�� 4�� �(1#�� =#�T1!�� Y8.,��8 

Z$(2!�3� (��> *>$B#8 (#�> 8� 4(2 Y(1� R8$> ?�� *�3� *�L(A�  �1/ "8!,# *�3�)  =0.05 (=> 

Y8.,�� Z$(2!�3� "�� 4�.#(B�� "VB! ?�$�N!#.� *�A6@�� 8 *�J�T8��) S<1+�� S$#B�� '$�6�� S*�J�T8�� 

7�W#�� =#.B�� "8!,#��8 Z$��-� *J�T8.� .(  

• ?J@2 *,�$��� 4/ 4; M��)! 4�.#(B�� Y8.,.� Z$(2!�3� 4(2 ��(+� U( (#2 4; M��)! 4�.#(B�� �(1#.� 

=#�T1!�� *>(2� H�(B�; *B#!+# '�$J1#8 ?1(2 *��(+�  .   
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• =A8! *,�$��� *B+�$#� �(B�; �(1#�� !��=#�T1 72@� $#!,# V�VB!� _�1�8+ -�*��(+�  *+�(B#8 

_�1�8+ S*��.,�� �$B!��8 �./ ?(+(�!�� 4�.#(B�� *���$�!�� M�#A!8 I#�$��� 72@� Q,(1!� S(�B# 

7#B��8 �./ X�+@! ���+!�� S$(2!�3�8 �(+� 8 '��8 *�#�T1! => 72���� =#�T1!�� M��)!� M/��� 

Z81B#�� Z�(#��8 4�.#(B.� 8�!87� Y8.,�� Z$(2!�3� ��  IL(!1 *�$(2!��.  

� 	
���) "�����5 2008 ((��*)% "	#����� 	�
�@*!�� ���
� 	
��
�� �N���� "# ��$!%�� ?��� � 

(
 	2�� �@* ?���
 h���
 A��)!�� "���!%�� 	
��)��% 	
��
�� ."  

�E8 ?>�� *,�$��� �� :  

• K�P8! *�#�; *>()%�� *�#�T1!�� '�L(,�� $��#�Z <$��#�� *�L��!�3� *#A(B�(� *,�)#�� . 

• �$B!�� �./ XE�8 $A(1/ $(2!�3� Z$��-� "�� Z$��# <$��#�� *�L��!�3� *#A(B�(�. 

• �$B!�� �./ *+$� *E5B�� 4�� *>()%�� *�#�T1!�� $(2!�3�8 Z$��-� "�� Z$��# <$��#�� *�L��!�3� 

*#A(B�(� *,�)#�� . 

• $�T; 7�.�! ?(1(�� *,�$��� *��(��� ���/ 4# IL(!1�� (�A6.� ��(��� �./ 8�1�� =�(!��: 

• 4; *+$� *,$(## $A1/ *�(AF� 4# $A(1/ $(2!�3� Z$��-� 4(2 *+$�� '$��2 ��+ 4# *�+8 

$T1 Z$��# <$��#�� *�L��!�3� *#A(B�(� *,�)#��. 

• �8+8 R8$> ?�� *�3� *�L(A�  4�� ?(�(+!,� *1�/ *,�$��� 78� $A(1/ (2!�3�$ Z$��-� 

$��#� *,$�#�� ()>8 $�N!#� V2$# ��$@-� *B�(!�� _� *,$�#�� K�(A� Z$��# <$��#�� 4���� 

48.#B� ?�! ��$@  V2$# D,8�� 7(#@��8 . 
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• 4; *>()%�� *�$(2!�3� *>()%8 $8��� *>()%8 *#�#�� =� ?(>()%�� *�#�T1!�� =!�� $,J! $(2!�3� 

Z$��-�.  

� 	
���) "%�'�� (��
�� 52009 ((��*)%" ��� 	*��! &�
��)
�� "# ��$!%�� "
@*
�� :	$�' 

����! f�%�2$�� 	�]$�
�� – 	
��� 	���."  

?>�� H�� *,�$��� �$B!.� ��  $%; M��6!,� *1()! ?(#8.B#�� => $(2!�3� =#T1#��S => *2$@ ���8! 

9(�$�2�� *�1�$F� S*�V2$#�� Y��8 *>$B#� "8!,# $(2!�3� =#T1#�� => ��H �*2$@�� a$N� M��)! 

?(�A8! ?(��$!E�8 42## 4; M�(,! => '�(�V $(2!�3� VVB!8 4# $8� *1()! ?(#8.B#�� => H�� *2$@�� 

U�9(1� �./ IL(!1 ?(�P$> H�� *,�$��� .  

�E8 ?.A8! *,�$��� ��  ��/ 4# IL(!1 (�#�; :  

• �8+8 *E5/ *��(+�  ?��8 *�3� *�L(A�  (# 4�� *1()! ?(#8B#�� �8$(2!�3 =#T1#��.   

• �8+8 *E5/ ?�� *�3� *�L(A�  (# 4�� ?(182#�� *��(#�� $(2!�3�8 =#T1!��.  

• �8+8 *E5/ ?�� *�3� *�L(A�  (# 4�� �$�8#�� *�$@��� $(2!�3�8 =#T1!��.  

• �E8 ?A.6 *,�$��� �./ */8#+# 4# ?(�A8!�� (�#�; :   

• 7#B�� �./ 7�2@! R�$> 72� M,E 7�� ?52@#�� =!�� _+�8! *2$@�� 0$D8 X�P�8# ?(��$!E�8 

(�!@E(1#8 Y��8 4# 756 Q8.,; �AB�� =1���� Q8.,;8 7� ?52@#��.  

• �)/ ?�$8� *���$�! *>(2� 4�JT8#�� => �.!6# ?(�8!,#�� *�$��-� '�(�V� M�!�$(�# M�!�$�E8 �./ 

M��6!,� 7#(B!��8 X# *1()!�� '$>8!#�� => *2$@��  .  
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� 	
���) ���>�� 

����+�5 2009 ("N� (��*)%" 	bj)�� (�% d��*� ��$!%�� "*�!�� ��)%�� 

�]�
�� 	�
#�*!��/ 	
��� 	�*���
 "# 	+�
�
 ���!:z
 (
 &�$�'�� 	�+�*��� "# 	@#��
 ,�*�* "  

�B,� ����� ��  ����! *E5B��) *E5/ D(�!$3� $�%&!��8 (4�� C�81; $(2!�3� =1)!�� �(B�;8 'V�#�� �,>(1!��* 

=> */8#+# '$(!6# 4# ?(2$@�� *�/(1A�� => *T>(�# 4 S"81�1 M(#!�� '$��-� (�.B�� *2$@.� *�/(1A�� 

C�81&� $(2!�3� =1)!�� �(B�;8 'V�#�� *�,>(1!�� M�,�� => *�1(2#  (�#��)! 9=@� �$J!# 42#� 4# �_�56 *2$@.� 

V8J�� �./ (��,>(�1# 4�$6i� 4#8 M% R�)�! 0(+1�� 9()���8 8#1��8 => M�(/ 7(#/F� .  

7A8!8 ����� ��  */8#+# 4# ?(+(!1!,3� (�1#:  

• �8+8 *E5/ D(�!$� *�81B# 4�� C�81; $(2!�3� =1)!�� �(B�;8 'V�#�� *�,>(1!�� => ?(2$@�� ��E 

�����.  

• �8+8 $�%&! Z81B# C�81F $(2!�3� =1)!�� => �(B�; 'V�#�� *�,>(1!�� => ?(2$@�� ��E �����. 

• 8U��(#!/� �./ ?(+(!1!,3� =!�� 7A8! (���  ����� �)> ?#��E ���/ 4# ?(�$!)�#�� *#+,1�#�� X# 

�H�� ?(+(!1!,3�.  

� 	
���) "%+]��5 2010 ((��*)% " ��� &������� 	���!��!
 � "# ���>! &�
@*
�� 	�*
�� 

	�*�
��� "# 	���2
��� 	�%�)�� 	���
�� " 

?>�� *,�$��� ��  �$B!�� ./� $8� ?��(�)�� *�+�!�$!,-� => $�8D! ?(#T1#�� *�1#F� *�1�#��8 => 

*�$8�#+�� *��$B�� *�$8,�� 4# 756 �$B!�� �./ (�$8� => $@1 M�.B!�� =#�T1!�� c�,$!8 M8�J# 

*#T1#�� *#.B!#�� .=>8 4�2#! 4�.#(B�� *�#�;8 M�T1! M�!�$(�# .=>8 $@1 *>()%�� *�#�T1!�� *#/���� $�8D!� 

�S*#T1#� =>8 7�BJ! ?(�1)!�� *%����� S*#T1#�(� =>8 $�8D! 72(���� *�#�T1!�� 76�� *#T1#��.  
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�E8 ?.A8! *,�$��� ��  IL(!1�� *��(!�� :  

• Y(1� $8� =�(+�  KP�88 ?��(�).� *�+�!�$!,-� => $�8D! ?(#T1#�� *�1#F� *�1�#��8 4# 756 

$@1 M�.B!�� =#�T1!�� c�,$!8 M8�J# *#T1#�� S*#.B!#�� 4#8 756 4�2#! 4�.#(B�� *�#�;8 M�T1! 

M�!�$(�# 8 4# 756 $@1 *>()%�� *�#�T1!�� *#/���� $�8D!� *#T1#�� 4#8 756 7�BJ! ?(�1)!�� 

*%����� *#T1#�(� .8U(P�; 4# 756 $�8D! 72(���� *�#�T1!�� 76�� *#T1#��.  

)25752 (&�
����� 	�%*���: 

� 	
��� (Scott and Bruce- 1994) (��*)% “Determinants of Innovative Behavior: a path 

model of individual innovation in the workplace”.  

?>�� H�� *,�$��� $�8D!� $(�!6�8 :�8#1 Y8.,�� Z$(2!�3� Z�$J�� .4(28 4# M�; IL(!1 H�� *,�$��� :

4; S'�(�)�� '�1(,#8 S$(2!�3� ?(BE8!8 '$��-� $8�.� 8*.�$# '(���� *�J�T8�� Q8.,F�8 =#(T1�� 7�� 

72(@#�� (�.2 D�!$! 72@� KP�8 $��28 Y8.,�(� Z$(2!�3� .4  *�/81 *E5B�� 4�� �$@#�� <8W$#��8 

$%W! �./ Y8.,�� Z$(2!�3� .M�/ �8+8 R8$> ?�� *�3� *�L(A�  4�� $(2!�3� => 9��; *1�/ *,�$��� 

U(B�! �5!63 4�$(#/; .�E8 8;?A *,�$��� =!3(� :7#B�� �./ �(+�  I#�$� *���$�! *�#1!� $�2J!�� 

Y8.,��8 Z$(2!�3� "�� X#!+# *,�$��� .*�(/$ 4�/��#�� 7#B��8 �./ =1�! M�!�$(2!��. V�2$!�� �./ 

?�$$)#�� *�,$�#�� *�B#(+��8 =!�� =#1! $�2J!�� Z$(2!�3� U38A8 ��  Y8.,�� Z$(2!�3�.  

� 	
��� )1995Smolensky and Kleiner-( (��*)% “How to Train People to Think More 

Creatively”.  
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?>��8 *,�$��� ��  M(�)�� b�J� $(2!�3� D�!$#�� D��#� S7#B�� ?(�(+!3�8 *2$!@#��. �2W!8 �./ 4; 

Q�$�!�� �./ 7L(,8 $(2!�3� '���B�� 42#� 4; K!J� ?3(+# '���+ 72� �T8# �B!,# Q�$+!� .,;Q8 

S���+ "$!8 4; �./ 4�$��#�� M.B! '$��  R�$J�� Z� *E(D�� *�$�!#�� (%��� S 4;8 H�� *�.#B�� 42#� 4; 

Z�W! ��  '8E 7#/ *L��2 (�� (�.)% 8��  *2$@ '&��# 7�)!,#.� _!(���!8 . 

?.A8!8 *,�$��� ��  IL(!1�� *��(!�� : 

 4  Y(1� *�#�; $��#.� $�()�� �./ $�8D! ?�$�E JT8#��4� �./ $�2J!�� Z$(2!�3� 7�8 72(@#�� *)�$D� 

S*�$(2!�� 4  $�8D! ?�$�E 4�JT8#�� $�!B� 4# �./; C�81; $(#%!,3� �$�8#� *2$@�� 3; 8�8 ?(1(2#-� 

*�$@��� .8 4  78)/ $@��� ?3f '�)B# 3 �.�! 38 M�()!! S���; aB��8 *1(�A�� 42#� (�.B+ '��J# ��+ 

S*,,W#.� 4  $�>8! ��*L�� Q�$�!��8 4����A�� 42#� 4; ��J� 52 4# 4�JT8#�� *,,W#��8 �./ "�#�� 

7�8D��.   

� 	
��� Bates- 1997)( (��:q� “Organizational Climates of innovation across Federal 

Statistical Agencies”= (��*)% "x�*
�� "
�@*!�� ��$!%j� "# &��$� f��� � 	���������" =!��8 >��? 

��  �$B!�� �./ �(1#�� =#�T1!�� Z��� M�,� => S$(2!�3� 7A8!8 ��(��� �&4 Y(1� *B�$; $A(1/ M�(,! 

=> *�8)! �(1#�� Z$(2!�3� H��8 $A(1B�� =�:  

• $��)! '$��-� S$(2!�5� ��� 4  '$��  ?(#T1#�� =� Y$�#�� =,�L$�� C8P8#� $(2!�3� �� 8 M� 

42� Y(1� $��)! M/�8 4# 7�E -�'$�� _1&> 4� 482� Y(1� $8D! ZF '$2> *�$(2!��.  

• X�+@! *�8)!8 $(2!�3� => ?(E8; $D6�� S?(#VF�8 4F ?(#T1#�� 2!84 => :8�; (# 42#� 

$(2!�5� ?(�(N� *�$�$#!,3�  . 
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• 0(!J13� �./ R$D '���+ => 9��; SM(�#�� 482 $�$#!,3� => <J1 Q8.,; 9��F� 4� R)�� Z  

$(2!�� 8; D!$�8 9��v� . 

• �6; 9�$f 4�JT8#�� 4�B� S$(�!/3� 4F ���B�� 4# $(2>F� *�$(2!�3� =!&! 4# 4�JT8#�� '$�#�� 

4���� 48A!6� => 7(#/; *1�B#. 

 Strategic" ����ان  (Wong, Gerras, Kidd, Pricone and Swengros, 2003)درا��  �

Leadership Competencies ."   

?>�� *,�$��� ��  $B!,�a� Q�; '�(�)�� *�+�!�$!,-�S 7�.�!8 M(T1 $�8D! ?��(�)�� X#+8 ?(�+8 $T1 

Z$8D# ?��(�)�� 4�AA6!#�� => ��� S7(+#�� 8U(P�; 4# 756 9�$+  ?5�()# X# 9�$�6 => C8P8# 

?��(�)�� *�+�!�$!,-� 78A8.� ��  ?�9(J2�� *,�L$�� Q8.D#�� (�$>8! => ?��(�)�� *�+�!�$!,-� .�)!,#��*� 

��+.� =2�$#F�.  

�E8 ?.A8! *,�$��� ��  IL(!1�� *��(!��:  

 4 ?(���; '�(�)�� *�+�!�$!,-� �./ 8!,#��4�� =#��(2F� Z$2,B��8 *�1h ML�8)� *.�8D 4# �$(B#�� 

?�$(�#��8 ?�$�)��8 *#V5�� 4# 7�E '�()�� 4��+�!�$!,-� S7�)!,#.� H��8 ML�8)�� *.�8D�� 4# ?(�.D!#�� 

(J2��8?�9 MV5�� (�$>8! => ?��(�)�� *�+�!�$!,-�  7B+� 4# QBA�� �./ ?(#T1#�� 7#B�� V�2$!��8 

�./ *�#1! H�� Q��8#�� (�B�#+ (�182 '$�%2 *+(��8 ��  ?E8 7�8D �$�8#8 '$�%2 (�$�>8!� S(�!�#1!8 

?A8;8 *,�$��� 4&� M!� 7�.)! H�� ?�$(�#�� *�,�L$�� 42#!�� 4# V�2$!�� �./ �P�8#X *�+�!�$!,  

*�,�L$ => ?��(�)�� *�.�)!,#�� .(#2 ?.A8! *,�$��� ��  *!, ?(�.D!# *�,�L$ *�,(,; Q+� (�!�#1! => 

'�(�)�� *�+�!�$!,-� *#V5�� ��+� 7�)!,#�� .H��8 ?�9(J2�� ?,�� *,�L$�� =� S*�8��� */$, S*������ 

*>$B#�� ?(>()%�(� S*J.!6#�� :8P1�� =A6@�� Q$(�#8 4# �V�$D� S=#�(B�� *#2�8 *�1�# .  
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  ”The Sources of Innovation and Creativity“ .����ان ) Adams- 2005(درا��  �

�E8 ?>�� *,�$��� ��  *>$B# (# =.�:  

(# =� $�(A# $(2!�3� => ��$>F� l?(#T1#��8 (# =� ?(�1)! M�.B!�� =!�� ;?!�% (�!��(B> => X�+@! 

$(2!�3�l (# =� *B��D !+#��X# *>()%��8 �(A!E3�8 Z��� 7B+� 4# *�8��� *E56 l'$2!�#8  

(# Z��� M�(,� => $�8D! Q(�A; X�$(@#�� l*�+(1�� (# =� ?(�1)! VJ� $(2!�3� $(2!�3�8 => 4(2# 

l7#B�� ��2 42#� M��)! $(2!�3� (#8 $�%&! M��)!�� �./ l$(2!�3�  

�E8 ?.A8! *,�$��� ��  (# =.� :  

4  $(2!�3� �8$(2!�3 "�� ��$>F� =!&� 4# 9()!�� *>$B#�� $�2J!��8 R56�� V�J�!��8 .8 4 ?(�1)! M�.B!�� 

=!�� ?!�%; (�!��(B> => X�+@! $(2!�3� $(2!�3�8 =� :Q�$�!�� �./ ?�$(�# $�2J!�� Q�$�!��8 =.�6!�� 

Q�$�!��8 I!1#�� $(2>v� Q�$�!��8 =>$B#�� .(#2 4; 7P>; *)�$D M��)!� !�3�$(2 8� M��)! 7(#/F� 

*�$(2!�3� *��(��� 9(1�8 ?(BE8! (��./ 7�)!,#.� .*�,1�(�8 ?(�1)!� VJ� $(2!�3� $(2!�3�8 => 4(2# S7#B�� 

3 �+8� Z  M(T1 42#� �_/(�! => *#T1#�� 482!� *#T1# *�$(2!�� 3  ��  4(2 $��#�� 8� Z��� M/�� V2$�8 

�./ *�.#B�� *�$(2!�3� .  

 Maximizing Organizational“ وه� ����ان )DiLiello & Houghton- 2006(درا��  �

Leadership Capacity for the Future” 

�E8 ?>�� H�� *,�$��� ��  $�8D! M��)!8 :�8#1 =#��(J# ?(E5B.� 4�� '�(�)�� S*�!���� $(2!�3�8 

S$(2!�3�8 M/���8 =#�T1!�� => ?(#T1#�� *�/(1A�� *�1(#�F� U��(1!,� ��  *��F� *�$T1�� *���$+!��8 

'$>8!#��. �E8 ?.A8! *,�$��� ��  4; ��$>F� 4���� 481T� M�,J1; 482.#� '�(�E *�!�� *�8E $%2; '$�E �./ 

$(2!�3� $(2!�3�8 4# ��$>F� 4���� 3 482.#� '�(�)�� *�!���� S*�8)�� (#2 ?.A8! U(P�; ��  4; ��$>F� 4���� 
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482.#� U(#/� U(�8E => 4(2# 7#B�� 482�, M���� '$�E $�2; �./ *,$(## $(2!�3� $(2!�3�8 4# ��$>F� 

4���� 3 482.#� U(#/� U(�8E => 4(2# 7#B��. �E8 ?A8; *,�$��� ?(#T1#�� X�+@!� *,$(## '�(�)�� *�!���� 

4�� 9(P/; ?(#T1#�� => ?E8�� Z��� �B,! _�> ��  9(1� ?(L�� 7#B�� =!�� �#!B! �./ $(2!�3� $(2!�3�8 

4�� S?(/8#+#�� S4�>$@#��8 ?(�8!,#��8 *�#�T1!��.  

 Strategic Leader Competencies for the Twenty-First“  :����ان) Becker- 2007 (درا�� �

Century”  

�E8 ?>�� H�� *,�$��� ��  *,�$� 7�.�!8 ?�$(�#�� ?�9(J2��8 *��(�)�� *�+�!�$!,-� =!�� (��#!B� ��+�� 

S=2�$#F� X#8 4; H�� ?�$(�#�� ?�9(J2��8 (�B�#+ *�$8$P *#�#8 3  4; *,�$��� ?V2$ 7/ 7A8!�� 

��  M�; ?�9(J2�� ?�$(�#��8 *�8.D#�� => '�()�� *�+�!�$!,-� => 4$)�� ���8�� 4�$@B��8.  

�E8 ?.A8! IL(!1 H�� *,�$��� ��  4; Y(1� �5% ?�$(�# *�,�L$ *�$8$P8 Q+� (�$>8! => '�()�� 

4��+�!�$!,-� (#� (�� 4# *�#�; => 0(+1  '�(�)�� *�+�!�$!,-� => 7T ?(���!�� ?�$�N!��8 *B�$,�� => 

*L���� *�#�(B�� => 4$)�� ���8�� 4�$@B��8 .H��8 ?�$(�#�� =!�� ?V2$ (��./ H�� *,�$��� =� *�W$�� 

'�(�E8 $��N!�� ?�$(�#��8 *�A6@��.  

 Architectural knowledge in“  ����ان (Andersson, Lindgren & Henfridsson- 2008) درا�� �

inter-organizational IT innovation”  

 �E8 ?>�� ��  b�> 76��!�� Y$!@#�� 4�� $(2!�3� =#�T1!�� (�+8�812!8 ?(#8.B#�� �./ _+8 

�b8A6�� �  ?V2$ �./ *B��D $8�8 *�$(#B# *>$B#�� ��� *�#�; *>$B#�� $�8D!� )��?�$� *�$(#B#�� 

*#�6� ?(�(h ��$D-� $�h *,1(+!#�� (�+8�812!��8. ?P$/ H�� *,�$��� U(+�8#1 U(�$T1 $�8D!� *�#1!�� 

*�$(#B#�� => *>$B#�� *2$!@#�� 4�� $(2!�3� =#�T1!�� (�+8�812!8 S?(#8.B#�� �E8 R�D ��� :�8#1�� 
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76�� */(1A 7)1�� *���8,�� �E8 ?��� *,�$��� *B�$; B�;�( *�$(�B#� *>$B#�� =�: Y�$�  ?�$�)�� 

S*�+8�812!�� M��6!,�8 *�,(,� SR(�,�� M�>8 :�8#1 S7(#/F� ���!#3�8 4�� �8�� S?(A(A!63� �E8 

?!�%; (�1;  *#�# 7��,!� */(1A 7)1�� �./ R(D1 *L�� *�,8��� => 72 4(2#. ?#!!6�8 *,�$��� ����!� 

*�$T1��  $(%i�8 *�+�!�$!,-�  .�:�8#1 �(B�F�8 *B�$F� *�$(�B#� *>$B#��.  

 Leadership in International"  وه� ����ان  )Harri Leinonen- 2008(درا��  �

Organizations Reconstruction of Services Organization"  

���! H�� *,�$��� ��  ����� => ?(���! 78.�8 '�(�)�� => ?(#T1#�� *��8��� .���  4 ���8! VB!8V� 

7(#/F� => ?(#T1#�� *%����� 8/�� ��  $�E ;$�2 4# 48(B!�� 4�� ?(2$@�� '��B!# ?(�,1+�� Q.D!�8 4# 

'�()�� => H�� ?(#T1#�� ?�9(J2 ?�$(�#8 *A(6 $%2;.  

H�� *,�$��� =#!1! ��  7(+# '�(�)�� *��8��� �1F( !M8) �./ *,�$� '�(�)�� *�+�!�$!,-� '$��-�8 =/8��8 

=>()%��. H�� *,�$��� ?�� *B��D *���$+! 8!M�6!, ?(#8.B#�� *��8F� 4# *,�$� ?3(� *1�B# 4# 

?(2$@�� .  

H�� *,�$��� �8, $>8! ?(#8.B# *�,(,; 78� *�.#B�� *�$��-� '��B!#�� ?(�,1+�� .�8,8 $>8! 

?(#8.B# ?�8��8 *�$��� 9�$�#.� 4���� 48�+�8� U(���! => 9(@1  ?(#T1# '��B!# ,1+��?(� .�E8 ?.A8! 

H�� *,�$��� ��  ����! aB� ?�$(�#�� ?�9(J2��8 *��(�)�� �8.D#��* => ?(#T1#�� *��8���.  

H�� *,�$��� $�T! *�#�; ?�$�)�� *��(�)�� '���# => *��8��� ?(#T1#�� .=> 9V+ *#�(,# �)� ?B#+ U(B# 

IL(!1 '���# => ?3(+# '�(�)�� *>()%��8 *L��8 7#B�� 9(1�8 R$J��.  

 Polder & Leeuwen & Mohnen & Raymond- 2010(  Product, Process and(درا��  �

Organizational Innovation: Drivers, Complementary Productivity effects. 
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?>�� H�� *,�$��� ��  *,�$� X>�8� $(%f8 7#(2!�� *�+(!1-�8 $(2!�5� =#�T1!�� $(2!�3�8 => ?�9�$+-� 

?(+!1#��8 8*E5B�� (#�> (�1�� .�E8 ?.A8! *,�$��� ��  (# =.�:  

0�$!E� :�8#1 ���  4 ����� $�8D!��8) R&D (8(�+8�812! ?(#8.B#�� ?3(A!3�8) ICT( 4��8V! M(T1 

482!� 4# *��(B# *�$(2!�� *�%5% ?(+$6#��) S?(+!1#�� ?�9�$+-� $(2!�3�8 =#�T1!�� (=!��8 => *�(�1 

$#F� Z�N! ��(B#��* *�+(!1-� .  

 4 $(#%!,3� M��6!,3�8 (�+8�812!� ?(#8.B#�� ?3(A!3�8 �B! 4# 7#�8B�� *#(��� $(2!�5� => X�1A!�� .  

"8E; ?�$�%&!�� *�+(!1-� '�#!,# 4# $(2!�3� =#�T1!�� .�+8� $%; =�(+�  *�.#B� $(2!�3� => ?(+!1#�� 

?�9�$+-�8 (#�1/ 4$()� $(2!�3(� =#�T1!�� .�Y(1 *��; �./ 4; $(2!�3� =#�T1!�� 7#2# *�.#B� $(2!�3� 

?�9�$+-(�.  

 CREATION AND IMPLEMENTATION OF“ ����ان (Lendel & Varmus- 2011)  درا�� �

THE INNOVATION STRATEGY IN THE ENTERPRISE, ECONOMICS AND 

MANAGEMENT”  

4  ����� =,�L$�� 4# H�� *,�$��� 8� 7�.�! ?(���F� */8P8#�� => ��� 7(+#�� '$8A� *)#B# $�8D!� 

:�8#1 R.6� ?(�+�!�$!,  '$2!�# => *,,W#�� (���J1!8 U()�3 .  

�E8 ?.A8! *,�$��� ��  :�8#1 *�+�!�$!,- $(2!�3� ��� M! V�2$!�� �./ R.6 M(T1 7(B> 7#B.� X# 

$(2!�3� *>$B#��8 *,,W#.� ����!8 ?�8D6�� *#V5�� *h(�A� +�!�$!, *� $(2!�3� .  

�E8 ?1#P! H�� *,�$��� ?(�A8! 4# 7+; ��J1!�� K+(1�� -?(�+�!�$!, $(2!�3� 76�� *,,W#�� .=N�1�8 

4; M�6! H�� ?(�A8!�� 9�$�# 7(#/F� '��&2 *#�E => ��J1! *�+�!�$!,  $(2!�3�.  
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?#(E8 H�� *,�$��� ����!� XE�8# 72(@#�� *.#!�#�� =!�� Q+� �./ 4�$��#�� 4; �8V2$� (��./ R�)�!� 

$(2!�3� => *,,W#�� 48�� 72(@# .?1��8 H�� *,�$��� 4; ?(#T1#�� =!�� DD6! XP8� *�+�!�$!,  

*�$(2!�� Q+� 4; �1�!! $(2!�3� *>()%2 *#(/ *#T1#.� .�E8 M! M��6!,� Q��(,F� *��(!�� => ����� :Q8.,; 

S*1$()#�� *)�$D8 M��)! S=/81 ?5�()# *#T1# _�@8 S*#T1# Q��(,;8 S*�E�$#�� *)�%8 Q8.,; 7�.�!�� 

)*)�$D 7�.�! 48#P#��(S Q8.,;8 1(�!,3�* .  

 EFFECTS OF INNOVATION TYPES ON ����ان ) -2009Ulusoy and others( درا��  �

FIRM PERFORMANCE 

$T1� $(2!�5� �./ R(D1 X,�8 H$(�!/(� U�$A1/ U(�,(,; 4# '$�)�� S*�,>(1!�� 8U�9V+ 3 ;V+!� 4#  

72(���� *�#�T1!�� ?(�.#B��8 ?(+!1#��8S ?(#�6��8 76�� *2$@��.   

����� 4# H�� *,�$��� 8� �(@2!,� $(%i� *�!$!#�� 4# *�.#/ $(2!�3� S=#�T1!�� ?�9�$+-�8 

S?(+!1#��8 R�8,!��8 Z$(2!�3� => 8+Q1� *J.!6# 4# 9��; ?(2$@��S (#� => Y�� :(!1-�S S$(2!�3�8 

8SR8,�� 89��F�  =�(#��.   

9(1� �./ *,�$� *�1���# ?.#@ *�.#/ X�1A!�� => 184 *2$@ => (�2$! .M! $(�!6� $(D  Z$T1 U(���$+! 

Z���8 ��� �8+8 *E5/ 4�� $(2!�3� 89��; ?(2$@�� 4# 756 7�.�! 9��; $(2!�3� ��7#(2!# .  

�E8 ?.A8! IL(!1�� ��  �@2�� 4/ �8+8 $(%f *��(+�  5�$(2!� => 9��; *2$@�� => ?(/(1A�� *�.�8�!��.  

 STRATEGIC ALLIANCES: وه� ����ان)  -2011Stefanović & Dukić(درا��  �

AND INNOVATION STRATEGIES 
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���� ��� ����� ��  *,�$� *E5B�� 4�� ?(J�(�!�� *�+�!�$!,-� $(2!�3�8 8$%; Y�� �./ XP8 *2$@�� 

=> R8,�� 38 (#�, => 7T ��?(�+8�812! '���+�� ?(+!1#��8 '���+�� 7,5,8 X�V8!�� '���+�� !$�N 

$�$#!,(� XE�8�� =,>(1!�� 4�� ?(/(1A�� *�8���� => 4$)�� ���8�� 4�$@B��8.  

�E8 ?.A8! *,�$��� ��  4; ?(J�(�!�� *�+�!�$!,-� ?��A; => $A/ *#�8B�� $%2; *�#�; '��&2 �*��.! 

Q�(D# 95#B�� 8:�8#1 =,(,; 8#1.� .*L�� 7(#/F� '$A(B#�� a$J! �./ ?(2$@�� 9(@1  ?(J�(�!S 

=!��8 M�12#! 4# �(6!� �E8# 7P>; => R8,��. $(2!�3� QB.� U�$8� U(#,(� => R�)�! '9(J2 7(#/F� 

4�,�!8 ;C(P8 ?(2$@�� => R�8,F� .  

Q+� �./ ?(2$@�� =!�� 72@! ?(J�(�! *�+�!�$!,  =!��8 ���! ��  4; K�A! ?(2$@�� '�L�$�� => 

R8,�� $(#%!,3� => $(2!�3� 89(JP  X�(D�� =#,$�� �./ M(T1 =+�!�$!,� $(2!�5� .7�)!,#�� 8� 

?(J�(�!.� *�+�!�$!,-� =!�� Y$�! *�#�; *h(�A ��J1!8 ?(�+�!�$!,  $(2!�3� .��J1!�� K+(1�� -*�+�!�$!, 

$(2!�3� $>8! 'V�# *�,>(1! *#��!,# .�?(J�(�! �*�+�!�$!,-.  

 The role of strategic leadership in effective وه� ����ان ) -2009Jooste & Fourie(درا��  �

strategy implementation: Perceptions of South African strategic leaders. 

����� =,(,F� 4# H�� *,�$��� 4(2 ����� => $8� '�(�)�� *�+�!�$!,-� => ��J1! �$!,-�*�+�! => 

?(#T1# Q81+ (�)�$>;. ���  4 *B+�$# ?(,�$��� *)�(,�� => '$��-� *�+�!�$!,-� !�@2 4/ 4; ��J1! 

*�+�!�$!,-� U�$A1/ U(#(� 4# $A(1/ *�.#/ '$��-� *�+�!�$!,-�S 8 4 '$�)�� �./ ��J1! *�+�!�$!,-� 

$%2; *�#�; 4# '$�)�� �./ *h(�A *�+�!�$!,-� 8 4 ��J1! -�*�+�!�$!, <��8 (�!h(�A =� 0(!J# 9��F�  

=#�T1!�� =,�L$��.   

�E8 ?.A8! *,�$��� ��  IL(!1�� *��(!��:  
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�8+8 IL(!1 *��(/ => 7@> ��J1! *�+�!�$!,-� .�8+88 ���B�� 4# V+�8��� ?(E8B#��8 =!�� X1#! ��J1! 

*�+�!�$!,-� *�(BJ�� .4# M�; V+�8��� ?(E8B#��8 =!�� X1#! ��J1! �*�+�!�$!,- *�(BJ�� 8� �BP '�(�)�� 

S(��(�h8 U�����!8 '�(�)�� *�+�!�$!,-�.  

'�(�)�� *�+�!�$!,-� =� 4# M�; $A(1/ ��J1! *�+�!�$!,-� .'�(�)�� *�+�!�$!,-� !M�(, 72@� =�(+�  => 

*��(B> ��J1! *�+�!�$!,-� => ?(#T1# Q81+ (�)�$>;.  

 Radical Innovation Across "وه� ����ان )  -2009Tellis, Prabhu & Chandy(درا��   �

Nations: The Preeminence of Corporate Culture" 

$(2!�3� Z$�+�� 8� X>�� M(� 8#1.� 0(+1��8 ?(�(N�8 7�A�! '8$%�� => ?(2$@�� 78���8 .U�$T18 _!�#�F 

>�) 0$!E� %�(���(4 => �.!6# ?(AA6!�� ���B�� 4# ?(�$T1�� 78� X>�8� $(2!�3�S 7%# ?(,(�,�� 

*�#82��� 8��T8!�� <8W$8 7�8#F� 8*>()%�� �./ "8!,#�� =1D8�� .  

M(E %�(���(4 a)1� H�� ?(�$T1�� 4# 756 *�$T1 ��*>()% *�,,W#�� => S?(2$@�� (#(E8 �$(�!6( �!�$T1(# 

M��6!,(� ?(1(�!,3� 8?(1(���� *�J�@$F� ��B� $��2 4# ?(2$@�� 7%#! => 759 @*2$ => *B�, $@/ 4# 

?(��(A!E3� *�,�L$�� => 78� M�(B�� *J.!6#��.   

�E8 ?.A8! IL(!1�� ��  (# =.� :  

4# 4�� 7#�8B�� =!�� ?#! S(�!,�$� �)> �+8 4; *>()% *#T1#�� => ?(2$@�� =� X>���� "8EF� $(2!�5� 

Z$�+�� 4�� 78���� *>()% 482!� 4# *%5% �E�8#�� ?(,$(##��8 �5%��.   

75N!,3� Z$(+!�� $(2!�5� Z$�+�� M+$!� ��  9��; *2$@�� =�(#��S 8�8 "8E; $@W# v�9�� =�(#�� 4# 

<��()#�� $��(B#��8 F�"$6 =!�� 42#� 4; M�6!,! <J1� *�(N�� .  
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 Cultural Value Orientation, Personality, and وه� ����ان ) -Zoogah 2009(درا��  �

Motivational Determinants of Strategic Leadership in Africa. 

$T1� �'�(�). *�+�!�$!,-� �&(�1 *#(� *�$8$P8 *��(BJ.� *�#�T1!�� .=>8 4�� �78�! �(A!E3� =)�$>F� 4# 

*�2�$!@3� ��  �(A!E� R�8,F� *�8!J#�� >d4 '�(�)�� *�+�!�$!,-� �8, 482! '��J# *��(BJ� ?(#T1#�� 

*�)�$>F� 42�8 �,v� �+8� ��/ 7�.E 4# ?(,�$��� => ?(#T1#�� *�)�$>F� 78� '�(�)�� *�+�!�$!,-�. 

97#� H�� '8+J�� 0$!)� ��(��� => H�� *,�$��� U(+�8#1 .�'�(�) *�+�!�$!,-�. $T1�8 �'�(�). *�+�!�$!,-� 

(�$(�!/(� '9(J2�� *�28.,�� =!�� 42#� �4�JT8#. => ?(�8!,#�� (�.B�� ��8(�1� 4; #B��8. �./ !(�$�8DS 8�8 

Z;$ RJ!� X# ?(,�$��� ��'�8+8# => C8P8# '�(�)�� *�+�!�$!,-� .  

�E8 ?.A8! *,�$��� 4# 756 ��� :�8#1�� Z��� _BP8 ��(��� 78� '�(�)�� *�+�!�$!,-� (�1&� �#!B! 

72@� $��2 /�. X>���� V>(���8 '�(�).� ��8*B�(!# 72@�8 ;$�2 �#!B� �./ *�A6@�� �$J��*� �T8#.� �./8 

*�#�; *>()%�� => _�+8!�� .(#2 ���! H�� *,�$��� => $(%i� *�$T1�� *�.#B��8 '$��- ?(#T1#�� => (�)�$>;.  

 The competitive advantage of nations: is Porter’s Diamond ����ان ). -2010Smit(درا��  �

Framework a new theory that explains the international competitiveness of countries?   

���! H�� *,�$��� ��  K�P8! �1B# '$�)�� *�,>(1!�� =�8��� �./ "8!,#�� 78��� => $(D  R(�,  

*�8$D; $!$8� )1990 (=!��8 b1! �./ 4; 78��� =� 7%# ?(2$@�� <>(1!! => R�8,F� *��8��� 

78A�.� �./ *A� *��(/ 4# R�8,F� *�#�(B��.   

�./ ��BA�� =�8��� Y(1� 4(!,$�# 4(!�$2> => C8P8# *�,>(1!�� *��8��� : *,$�#�� S*��(A!E3� =!�� 

a>$! '$2> $!$8� '$�)�� *�,>(1!�� S*�8�.� *,$�#��8 *�1(%�� =� *,�$��� *�$��-� =!��8 M/�! M8�J# 

*�,>(1!�� �./ "8!,# *�8��� .  
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H�� *,�$��� a$B!,! aE(1!8 9�$i� ?(�$T1��8 .B!#��*) 4�!(�� 4�!,$�#�� 4�!�$2J�� X# '$(@  '���# 

��  *�$T1 '$(+!�� *�$T18" 'V�#�� *�,>(1!�� M#v� *#�)!#�� => 7AF� "*�8$D#��8 4# 7�E $!$8�S �./ 

Mh$�� 4# 4; $(D-� =.#B�� *,(#� $!$8� ?#! (�!@E(1# 72@� a�J!,# => ?(���F� *�$��-� 3  4; 

(�!#�(,# *�.BJ�� *>$B#.� => 7(+# �(A!E3� '$��-�8 M� M!� (���P8! .  

a$N�� 4# H�� *,�$��� 8� 0$@ ��(#� $(D-� ,(#* $!$8�� ?,�� *�$T1 '���+ $,J! '$�)�� *�,>(1!�� 

*�8�.� 7� 8� $(D  VVB� (1#�> '$�).� *�,>(1!�� ?(2$@.� *��8���.  
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)258 (�
 ]�
� s�N 	
����� (+ &�
����� 	�%�
��.  

�B! H�� �*,�$�� 4# ?(,�$��� *�)��D!�� =!�� ?�8(1! 72@�8 b(6 C(DE 4��B!�� => *2.##�� *�1�$F� 

S*�#@(��� ��� ���! H�� *,�$��� => Q1(+ M�# Z8��8 => ?(#T1#�� *�/(1A�� *�$��-�8 8�8 

?�9�$+-� *�$��-� *��(�)��8 (�$�%&!8 => 0(+1  ?(�+�!�$!,-�S V2$!8 H�� *,�$��� U�����! �./ *,�$� 

*�1(2#  9(1� :�8#1 0$!)# 42#� _!D,�8� <(�E $�%&! '�(�)�� *�+�!�$!,-� => ?`@1#�� *�/(1A�� �./ 

0(+1  ?(�+�!�$!,  $(2!�3�.  

���8 ����� 3 <$�� $�%&! '�(�)�� *�+�!�$!,-� (�$A(1/8 => *h(�A *�+�!�$!,-� 7� =>8 (�)��D! 

U(P�;S 4# 756 R��D! $��(B# 0(+1 ?(�+�!�$!,-� Q,� :�8#1  )Johnson and Scholes *#95#��S 

S"8�+�� 78�)�� (<(�)� 0(+1 *�+�!�$!,-�S U�V�2$!8 �./ ;_1 3 �+8� Z; M(T1 42#� �_/(�! => *#T1#�� 

482!� *#T1# *�$(2!�� 3  ��  ?1(2 '�(�)�� *�+�!�$!,-� =� =!�� M/�! V2$!8 �./ *�.#B�� *�$(2!�3� .(#2 

?#!��8 H�� *,�$��� �./ *�8(�# K�P8! ?(#, ?�9(J28 '�(�)�� *�+�!�$!,-� U���B� 4/ ?���)B! 

?(�$T1�� =!�� ?BP8 => 7(+# '�(�)�� ���� 7e�,! �./ �#�$Z X1(A#�� ?(2$@��8 78(1! C8P8# 

'�(�)�� *�8(�#8 V�2$!�� �./ (�!(#, (�!�9(J28 *�$8$P�� *�8(�#� (��(,!2� V�2$!��8 �./(� .  
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{����� ����� 

  
 	
����� 	��2*
) &�f��� �� 	���>��(  

  

)351 (v2*
 	
�����  

�#!/� ��(��� => H�� *,�$��� I�1#�� =JA8�� =.�.�!�� 8�8 Q8.,; �#!B� _�./ 48%�(��� => 78A��� 

�./ ?(1(�� *�>�8 *)�E�8 4/ XE�8�� =/(#!+3� M�,!8 => 7�.�! H$��8T 78A8.� ��  *>$B#�� ��*)�E� 

78� _!.2@# .�#!B�8 ��� I�1#�� �./ *,�$� XE�8�� 8; '$�(T�� V2!$�8 �./ K,#�� =1���#�� 78A�.� 

�./ ?(1(���� 4# (�$�(A# *�,�L$�� 4# 756 �(#!/3� �./ 1(�!,�* M! (�#�#A! U()>8 ?�8D6.� *�#.B�� 

'�#!B#�� *B�!#��8 => ��� 7(+#�� *+�(B#8 ?(1(���� (�.�.�!8 �L(A� U( 78A8.� ��  $(�!6� ?(�P$> ����� 

*�(+-�8 �./ _!3W(,! 9(1�8 ;:�8#1 *,�$��� .8U(P�; R�)�!� M�> 7P>; R�;8 $��8T.� *).B!#�� S_� 

_1828 4# $%2; I�(1#�� U(#��6!,� => *,�$� $��8T�� *�/(#!+3� *�1(,1-�8 Q,(1#8 '$�(T� �����.  

)352 (k
!�
 	
����� �2!*�+�  

482!� !+#X# *,�$��� 4# *>(2 ?(,,W#��) ?`@1#�� (*�/(1A�� *.#(B�� => C(DE 4��B!�� => 4�$F� 

��(���8 (���/ 32 *,,W# *�/(1A Q,�) '$@1 ?�$@W#�� *�/(1A�� C(D).� =/(1A�� S=1�$F� b12 :

2012(S ;(# *1�/ *,�$��� 7#@!> 4�$��#�� M���818 9(,W$8 M(,EF� =>$@#8 :(!1-� 4����8 .#B�48 => 

V2�$# *��(�E ?(�#,#� "$6; .�E8 M! X�V8! 224 *1(�!,� M! '�(B!,� 205 (�1#.  
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)353 (&���� 	
�����  

M(E ��(��� �B�8 C5D3� �./ ���B�� 4# �(��F� ?(,�$���8 => C8P8# $(2!�3� '�(�)��8 *�+�!�$!,-� 

M�#A!� 1(�!,�* X#+� ?(#8.B#�� *�1���#�� S*,�$�.� fU��6 4�B� $(�!/3� b�.)! ��/ *.L,F� (�V�2$!8 482 

4�%8��#�� 9�$�# 8� => XE�8# ?�� ?(��8W,# '$��2 38 48�+� ?E8�� =>(2�� *L�B!� 1(�!,�* *.�8D.  

)354 (����
 k
� &�*��%��  

?�#!/� H�� *,�$��� => X#+ ?(1(���� �./ $�(A#�� *��(!��:  

$�(A#�� *�81(%�� :=�8 $�(A#�� =!�� Z8!�! /�. ?(#8.B# *�8)1# 4/ $�(A#�� *��8F� 72@� $@(�# 8; 

$�h $@(�# ?(#8.B#�(> => $�(A#�� *�81(%�� �E 482! *�8)1# 8; *#+$!# .�E8 �#!/� ��(��� �./ Q!2�� 

?(�$8���8 X+�$#��8 7L(,$��8 *�B#(+��) $�!,+(# H�$8!2�8 (?3()#��8 XE�8#��8 *%����� �./ *2�@�� 

*�!8�21B��) �-!1?1$ (=!�� ?�8(1! C8P8# *,�$��� 72@� $@(�# $�h8 $@(�# Y��8 �8E8.� �./ <,F� 

*�#.B�� *%����� *D�!$#�� *,�$��(� C8P8# ����� =!��8 ?�/(, ��(��� => 9(1� $(D-� Z$T1�� 

*,�$�.� .  

$�(A#�� *��8F� :=�8 =!�� 4#P!! ?(#8.B# $@1! 78F S'$# �./8 ��� <(,F� =�> ��+ �(���� => 

��(!2�* 8; *T�5#�� 8; 7�.�!�� <��8 (# _.)1 4# X+�$# "$6;.    

4# ;7+ $�>8! ?(1(���� *).B!#�� *,�$��(� R�)�!�8 ����; *,�$��� �)> M! M�#A! 1(�!,�* U(A�A6 �B� 

�6F� 9�$`� */8#+# 4# 4�AA6!#�� => 7(+# C8P8# *,�$��� 7(#2!,3 Q1(+�� =)��D!�� *,�$�.� 4# 

��� B#*+�( *.L,; *,�$��� $(�!6�8 S(�!(�P$> ?1#P!8 *1(�!,3� *%5% M(,E; *�,�L$ =�8 :  
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1. 9V+�� 78F� b(6��8 ?�$�N!#�(� *�>�$N#���� 4# 756 ?�$�N!#�� *��(!��) S$#B�� S<1+�� 

S7�W#�� '$�6�� *J�T8��8 .( 

2. 9V+�� =1(%�� R.B!#��8 ?�$�N!#� *,�$��� 4# ��� $A(1/ '�(�)�� �$!,-�*�+�! 4#8 756 24 

'$)> */V8# �./ $A(1B�� *%5%��.  

3. 9V+�� ��(%�� b(6��8 ?�$�N!#� *,�$��� *).B!#�� $��(B#� 0(+1 $A(1/ *�+�!�$!,  $(2!�3� 4#8 

756 16 '$)> */V8# �./ (�$A(1/ *%5%��. 

�E8 M! M��6!,� <(�)#�� =�(!�� => ��1A! M�E ?(D,8!#�� *��(,��� : 

• 2.33 (#> 48� ��BP  

• 2.34 ]3.67 D,8!#  

• 3.68 (#> R8> XJ!$#  

)355 (|��1 &�%�� �����  

a�$hF H�� *,�$��� $(�!638 R�A ?(�%8 <(�)#�� M! �(#!/3� �./ :  

• *B+�$# ?(,�$��� *)�(,�� '�(J!,3�8 4# aB� <��()#�� *#�6!,#�� (��> $�8D!� <(�)# �����. 

• C(P6  <(�)#�� ��  $(�!6� '�!(,F� �A!6#��4 => 7(+# 9(A�-� <(�)��8 M�8)!��8 .�2&!.� 4# 

9(J�!,� <(�)#�� D8$@.� *�#.B�� M�#A!� *1(�!,3� 4# ��� M�,)! *1(�!,3� �V+;8W(� *�J�28 

*h(�A *.L,F� =!�� (�!1#P!. 

• *@E(1# *1(�!,3� *)�$D8 *.�()#�� X# $8!2��� �$@#�� �2&!.� 4# '$�)�� �./ $��B!�� 4/ *.2@# 

,�$���* (�!�$�N!#8 (�!(�P$>8. 
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)356 (&���8!
 
�����	�#��t ���#� 	*�+ 	
�����  
������ "��!�� Ab�) 2 (�N �A8 ;��$> *1�/ *,�$��� 4# ��� ?�$�N!#�� *�>�$h8#����  

 
� ا)
اد وt4) 2 (ج�ول��" ��
ا)���ا��ی	 ا�	�[�
ات ح�I م( ا��راr 


 ا��
5" ا���د ا��3" ا�� /-

� 34 � إ 30 م(�� 58 28.29 

� 39 إ�  35 م(�� 48 23.41 

� 44 إ�  40 م(�� 54 26.34 

45 ��� 
U21.95 45 )�آ 


 ا���

 100 205 ا�	�	�ع


 65.37 134 ذآ

 Uا�)�6 34.63 71 أن 

 100 205 ا�	�	�ع

'Hأو ت�ج� A.7.32 15 أ 

 13.17 27 آ!�� د�!�م

 54.63 112 �%���ری�س


 17.56 36 م�ج;��

E4.88 10 دآ��را 


�r S2.44 5 ذ� 

 ا��8ه7

 100 205 ا�	�	�ع

���ات 5 A.�( 47 22.93 

���ات 10 إ�  6 م( 29.27 60 

� 15 إ�  1 م(�� 37 18.05 


U16 م( أآ ��� 61 29.76 

 ا�52
ة

 100 205 ا�	�	�ع


 13.66 28 م�ی

2Xن� 
 9.76 20 م�ی

s�X24.39 50 .;5 ر 

 7.80 16 إن��ج م?
ف

 44.39 91 أخ
ى

 ا��:-�"

 100 205 ا�	�	�ع
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)357 (&�f���� 	
�����  

• M! C8+$�� ��  $�(A# ?(#8.B#�� Q�F�8 Z$T1�� ?(,�$���8 *)�(,�� a$N� M�> *.2@#�� (�!h(�A8. 

• R��D! '��; *,�$��� �./ ��$>; *1�B�� 756 7AJ�� 78F� 4# M(B�� =B#(+�� 2012 /2013 , #!/�8� 
��(��� ��  ���$!,� ?(1(�!,3� �B� '$!> ?�8�$! 4�� 4�/8�,; ��  *%5% 4# M�#5!,� (��. 

• K��A! ?(1(�!,3� '�$!,#�� 4# ��$>; *,�$��� 4# 4�JT8#�� R>8 $��(B# K��A!�� '�#!B#�� *,�$��(� 
'��F *,�$��� V�#$!8 M�T1!8 ?(1(���� (���8�!8. 

• *1(B!,3� I#(1$�� 9(A�-� �#��Q,8 SPSS)( *+�(B#� ?(1(�� *,�$��� U(�L(A�  :�$6!,�8 (�+L(!1. 

• 7�.�! ?(1(���� $(�!6�8 ?(�P$J��  

• $�,J! IL(!1�� 78A8��8 ��  ?(�A8! 

)358 (w���
�� 	����� �  

*�(+O� �./ *.L,; *,�$��� $(�!6�8 (�!(�P$> M(E ��(��� M��6!,(� Q��(,F� *�L(A�-� *��(!��: 
  

• 7#(/ (Cronbach Alpha) �2&!.� 4# *+$� ?(�% <(�)#�� M�6!,#��.  

• ?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� $(�!6�8 9�8!�3� 4# ;7+ *>$B# *�#�F� *��,1�� ?�$�N!#� 
*,�$��� . 

• ?(B�V8!�� *�$�$2!�� Q,1��8 *�8L#��.  

• 7�.�! $���13� ��B!#�� Z���8 4#P!� 7�.�! 4�(�!�� */8#+#8 4# �!63�?�$( �F"$6 7%# Z$(�!6� 
7#(B# M6P! 4�(�!��) VIF ($(�!6�8 4�(�!�� 08#,#�� _� )tolerance( $(�!6�8 T.   

• $(�!6� F M��6!,(� 78�+ 4�(�! ANOVA.  
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����� k%����   

v��!* 	
����� ��%!:�� &�������   

  

?>�� H�� *,�$��� ��  a$/ IL(!1 7�.�! 9�$f ��$>; *1�/ *,�$��� S'�#!B#�� ��� M! M��6!,� Q��(,; 

*�L(A�  *�.�.�! '��B!# *J.!6#8 a$B� IL(!1 H�� S*,�$��� �E8 M! a$/ IL(!1�� 4# 756 $8(�#�� 

*��(!��  :  

• *�(+-� 4/ *.L,; *,�$���  

• $(�!6� ?(�P$J��  

 
)4-1 (*�(+-� 4/ *.L,; *,�$���  

  )3 (ج�ول

IL(!1 ?(�% $A(1/ '�(�)�� *�+�!�$!,-� $A(1/8 �!�$!, *�+ $(2!�3� Q8.,&�) (J�� �(�18$2( 

  


 ا����ص
 ا�
�< ا���&
 @�د


اتA�ا� 

 ا��� �-�"
 آ
و��5خ

 0.939 8 ا�
ؤی� �!�رة 1

 0.928 8 ا��[��
 .��دة 2

� ا�	�Hرات 3�\Q?0.935 8 ا� 
  ا�س 
ا�-)-" ا�A-�دة

 0.964 24  ا�س 
ا�-)-" �A0-�دة ا��0-" ا��رج"

 0.915 5 ا��/�ل 1

 0.896 5 ا���وى 2

3 � 0.926 6 ا�	aءم


 �)�ح ����-
 ا(. ��ر -"إس 
ا�-)

 0.958 16 ا(. ��ر إس 
ا�-)-" �)�ح ����-
� ا��0-" ا��رج"

� 0.968 40 ا&��/�ن
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4��� 78�+��) 3 (4; $A(1/ '�(�)�� *�+�!�$!,-� $��(B#8 0(+1 $A(1/ *�+�!�$!,  $(2!�3� X!#!! M�)� 

R(,!� =.6�� *+$�� *��(/ ��� ?N.� *1(�!,5� 722 0.968 ?�8�$!8 M�E ?(�%�� (# 4�� 0.896 $A1B� 

"8�+�� 8 0.964 *+$�.� *�.2�� $A(1B� '�(�)�� *�+�!�$!,-� �B!8 X�#+ H�� M�)�� *�,(1# *�>(28 

a�$hF 7%# H�� *,�$��� $�@!8 ��  M�E ?(�% *�,(1#.  

)4]1]1 (����! ���*+ ������� ��!
 �	���!   

  

78�+) 4 (?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� $A(1B� '�(�)�� *�+�!�$!,-� *�!$# U(��!$! U(��V(1! 
  

>�
 ا����ص
 ا�
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 اLه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

� ا�	�Hرات 3�\Q?74.99 0.71 3.75 ا� ZMت
 1 م

 2 م
تZM 74.73 0.76 3.74 ا��[��
 .��دة 2

 3 م���> 72.33 0.71 3.62 ا�
ؤی� �!�رة 1

 I0دة ا���-A0� "-(-ا�

��N 77.21 0.67 3.86  ا�س �  

  

T�5� 4# 78�+��) 4( 4  '�(�)�� *�+�!�$!,-� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.86 (*�#�&� 

*��,1) 77.21(S 9(+8 "8!,# $A(1B�� 4�� D,8!# ��  #XJ!$S �  ?�8�$! ?(D,8!#�� *��(,��� 4�� 

)3.75 – 3.62(S 9(+8 => *�!$�� ��8F� $A1/ ?�$(�#�� *�A6@�� D,8!#� =�(,� )3.75 (*�#�&� 

*��,1 )74.99(S 9(+8 => *�!$�� *�1(%�� $A1/ '�(�E $��N!�� D,8!#� =�(,� )3.74( *�#�&� *��,1 

)74.73(S =>8 *�!$#�� '$�6F� 9(+ $A1/ 8.�'$ *�W$�� U(D,8!# D,8!#� =�(,�) 3.62 (*�#�&� *��,1 

)72.33(S �E8 M! 7�.�! '�(�)�� *�+�!�$!,-� U()>8 (�$A(1B� Y��8 �./ 8�1�� =�(!��:  

1  .��*+ ����% 	�6���  

 M! Q(,� ?(D,8!#�� S*��(,��� ?(>�$�13�8 S*�$(�B#�� $A1B� '$8.� *�W$�� 78�+��8) 5 (4��� Y��. 

?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ '$8.� *�W$�� *�!$# U(��!$! U(��V(1! 
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>�

ة ا�A�ا� 
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 اLه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

8 
� ��ت��E ا�+�م!�( ج�Hد ت�ج�C )' أ���Qم رؤی� ا�?
آ

 أه�اف ا�?
آ� ا�+!��
3.77 0.88 75.32 ZMت
 1 م

7 
وتT�M9ه5  ا�+�م!�( ���?
آ� إ.��ع )' ا���رة !Sأم�

آ� ا�ی	�ن "! ?!� �
ؤی�' ا�	;��/!�� 

3.76 0.88 75.22 ZMت
 2 م

5 
 l	( ا��-/�d م	%( وا.Z إ�  ا�
ؤی� ت�9یA ی	%��'

8
آ�' ���� وأه�ا)�H ر
3.63 0.86 72.59 <� 3 م��

6 
� أ.�مk�H�� AX����%?�ف ا�	
ت/-� ا���� A/��;م 

8
آ�' 
3.60 0.93 72.00 <� 4 م��

2 
�
ؤی� Z�	أ�+�د ذات أت ����	8  Zlت;�"�ن' "!  و

�H!/��;وم � ت\�ر آ�م� A	�t. ا�?
آ
3.56 0.91 71.22 <� 5 م��

1 

اف ا�	;��/A وت�9ی� ?��
ي &-Mا� s9ا� S!أم�

�
 "!  ا�	�`	�L%( ان ت	ا1م�ر ا��' ی 
3.55 0.87 71.02 <� 6 م��

3 

 ا�	��.+�  مZ �مAا��+ ��ي ا���رة "! �r t.ا�	ا�

 وا��' ت�\t ���[	�ض وا��+��� 
3.53 0.86 70.63 <� 7 م��

4 
�9� ام�!S رؤیlد وا�\� A/��;م �   ا�	�`	

 
3.53 0.93 70.63 <� 7 م��

 
  ا�
ؤ�" .0�رة

 
3.62 0.71 72.33 Hس� �  

     
T�5� 4# 78�+��) 5 (4; $A1/ '$8.� *�W$�� 4(2 SU(D,8!# �  �.� #��D,8! =�(,���) 3.62 (*�#�&� 

*��,1) 72.33(S 9(+8 "8!,# ?�$)> $A1B�� 4�� XJ!$# D,8!#8S �  ?�8�$! ?(D,8!#�� *��(,��� 4�� 

)3.77– 3.53(S ?9(+8 => *�!$�� ��8F� '$)J��) 8 (=�8" M�6!,� *�W$ *2$@�� => _�+8! �8�+ 

4�.#(B�� H(+!(� ����; *2$@�� (�.B�� " D,8!#� =�(,�) 3.77 (*�#�&� *��,1 )75.32 (=>8 *�!$�� *�1(%�� 

?9(+ '$)J��) 7" (Y.!#; '$�)�� => C(1E  4�.#(B�� *2$@�(� M�V�J�!8 �./ 4(#�-� =!�W$� *�.�)!,#�� 

*2$@.�  "D,8!#� =�(,�) 3.76 (*�#�&� *��,1 )75.22(S =>8 *�!$�� 7�E '$�6F� ?9(+ '$)J��) 1( "

Y.!#; <��� Z$DJ�� �$@!,3� 7�)!,#�� ����!8 $8#F� =!�� 42#� 4; $%W! �./ *#T1#��"D,8!#� 

=�(,�) 3.55 (*�#�&� *��,1 )71.02(S ?9(+8 => *�!$�� '$�6F� '$)J��) 3 (8) 4 (=�8" Z�� '$�)�� 

�./ 7#(B!�� X# �E�8#�� $�h *BE8!#�� =!��8 �A!! a8#N�(� ��)B!��8 " 8 " Y.!#� *�W$ *�P�8 ��A� 

7�)!,# #��*#T1"D,8!#� =�(,�) 3.53 (*�#�&� *��,1 )70.63.(  
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2 .��*+ ����b ���8!��  

 M! Q(,� ?(D,8!#�� S*��(,��� ?(>�$�13�8 S*�$(�B#�� $A1B� '�(�E $��N!�� 78�+��8) 6 (4��� Y��. 

?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ '�(�E $��N!�� *�!$# U(��!$! U(��V(1!  

>�

ةا ا�A�� 
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 ا(ه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

8 
 �� ا��ا"	"�l�	ت ا��	وا��+!� 
أت��Z ت�J�M آ�)� ا1وام


� ا��[���!	+� 
3.92 0.94 78.44 ZMت
 1 م

7 
 �أ.�م �	;�"�ة ا�+�م!�( م( آ�)� ا�	;��ی�ت ا�داری


���/I9 "( أ)Ab ا1����2 �ن��ح "	!�� ا��]�� 
3.83 0.96 76.68 ZMت
 2 م

3 
 3 م
تZM 76.20 0.88 3.81 أ8�Z آ�)� ا�+�م!�( م( اجA إن��ز "	!�� ا��[��

5 
 �أ8�Z "!  ا&��%�رات وا�	/�درات ا��' ت;�ه5 )' "	!�


 ا��[��
3.78 0.97 75.51 ZMت
 4 م

� �ن��ح ا��[��
 ا�	-!�بى�� 4	H!وم �74.83 1.00 3.74  8
آ��� .��دة )+�� ZMت
 5 م

2 
 �أ.�د ا�+	A مZ آ�)� ا�	;��ی�ت ا�داری� �ن��ز "	!�


 ا��[��
3.67 0.94 73.46 <� 6 م��

6 

� ا��[���!	" pX1ه�اف ون�� �9lوا � أم�!S رؤی

 
3.64 0.85 72.78 <� 7 م��

1 
 �أ.�م �?%A م;�	
 ����l] أو��ی�ت ا��[��
 "!  آ�)

� ا�	;��ی�ت ا�داری
3.50 0.89 69.95 <� 8 م��

 
 ا� /--
 �-�دة

 
3.74 0.76 74.73 N��
�  

T�5� 4# 78�+��) 6( $A1/ '�(�E $��N!�� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.74 (*�#�&� *��,1 

)74.73(S 9(+8 "8!,# ?�$)> $A1B�� 4�� XJ!$# D,8!#8S �  ?�8�$! ?(D,8!#�� *��(,��� 4�� 

)3.92– 3.50(S ?9(+8 => ��*�!$ ��8F� '$)J��) 8 (=�8 " X�(!; ��J1! *>(2 $#�8F� ?(#�.B!��8 

*/8P8#�� *#/���� *�.#B� $��N!�� "D,8!#� =�(,�) 3.92 (*�#�&� *��,1 )78.44 (=>8 *�!$�� *�1(%�� 

?9(+ '$)J��) 7 " (M8E; '�/(,#� 4�.#(B�� 4# *>(2 ?(�8!,#�� *�$��-� ����(� 4/ 7P>; Q��(,F� 

0(+1- *�.#/ $��N!�� "D,8!#� =�(,�) 3.83 (*�#�&� *��,1 )76.68(S =>8 *�!$�� 7�E '$�6F� ?9(+ 

'$)J��) 6( "Y.!#; *�W$ *�P�8 ����F IL(!18 *�.#/ $��N!�� "D,8!#� =�(,�) 3.64 (*�#�&� *��,1 
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)72.78(S ?9(+8 => *�!$�� '$�6F� '$)J��) 1" (M8E; 72@� $#!,# K�P8!� ?(�8�8; N!��$�� �./ *>(2 

?(�8!,#�� *�$��-� "D,8!#� =�(,�) 3.50 (*�#�&� *��,1 )69.95.(  

3 .��*+ &���2
�� 	��:'�� 

 M! Q(,� ?(D,8!#�� S*��(,��� ?(>�$�13�8 S*�$(�B#�� $A1B� ?�$(�#�� *�A6@�� 78�+��8) 7 (4��� 

Y��. 
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?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ �#��?�$( *�A6@�� *�!$# U(��!$! U(��V(1! 

>�

ة ا�A�ا� 
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 ا(ه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

5 
 Aل داخ�+( A%?� A4ا���رة "!  ا&ت\�ل وا���ا

�Hوخ�رج � ا�?
آ
3.92 0.90 78.44 ZMت
 1 م

7 
 ح!�ل ت
l' إ� ا���رة "!  ا���Mوض �!��4ل 

!�Q	اف ا�
m�ا�� ��d��9 أه�اف ا�?
آM 
3.85 0.87 77.07 ZMت
 2 م

2 
�M;!M� .��ع�ا���رة "!  ا �ور�����H  ا�?
آ

 �Hورؤی� 
3.80 0.88 75.90 ZMت
 3 م

8 
 �!�-�ی
 وحA ا��%�ری�ا���رة "!  إی��د ح!�ل 

A?�آ	ا�. 
3.76 0.93 75.12 ZMت
 4 م

6 
� ا���رة "!  ���ء ت�ا)d )' اyراء داخA ا�?
آ

 
3.73 0.94 74.54 ZMت
 5 م

3 
�� ا�	?�رآ!"�Mا� '( <�-Qا�� '�
ات��� ا�

 �r��4و ���
ات��� ا�
3.70 0.94 73.95 ZMت
 6 م

1 
� "a.�ت ���ء�	�
 ر�rو ��	� )' ا1)
اد مZ ر

�� ا�	;��ی�ت ا�داریM!�Q	ا� 
3.65 1.09 73.07 <� 7 م��

�  ا�	/�درة ا"�	�د 4��
ات���71.80 0.87 3.59 ���);��ا� �!	Tای� ت���9ً�ا� <� 8 م��

 
 ا��2&-" ا���Pرات

 
3.75 0.71 74.99 N��
�  

  

T�5� 4# 78�+��) 7 (4; $A1/ ?�$(�#�� *�A6@�� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.75 (

*�#�&� *��,1) 74.99(S 9(+8 "8!,# ?�$)> $A1B�� 4�� XJ!$# D,8!#8S �  ?�8�$! ?(D,8!#�� 

��(,���* 4��) 3.92– 3.59(S ?9(+8 => *�!$�� ��8F� '$)J��) 5 (=�8 " '$�)�� �./ 7(A!3� 

7A�8!��8 72@� 7(B> 76�� *2$@�� (�+$(68 "D,8!#� =�(,�) 3.92 (*�#�&� *��,1 )78.44 (=>8 

*�!$�� *�1(%�� ?9(+ '$)J��) 7 " ('$�)�� �./ a8(J!�� 78A8.� ��  78.� =P$! ��$DF� *J.!6#�� 

!�R�)� ����; *2$@�� "D,8!#� =�(,�) 3.85 (*�#�&� *��,1 )77.07(S =>8 *�!$�� 7�E '$�6F� ?9(+ 

'$)J��) 1 ( "9(1� ?(E5/ *�#,$ $�h8 *�#,$ X# ��$>F� => ?(�8!,#�� *�$��-� *J.!6#��"D,8!#� =�(,� 

)3.65 (*�#�&� *��,1 )73.07(S ?9(+8 => *�!$�� '$�6F� '$)J��) 4" ((#!/�� '$�(�#�� *�+�!�$!,-� 

U()�)�! (��V#.� *�,>(1!�� "D,8!#� =�(,�) 3.59 (*�#�&� *��,1 )71.80.(  
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)4]1]2 (����! ����)
 i��* 	���!��!
 �     

78�+) 8 (  
?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� $��(B# 0(+1 *�+�!�$!,  $(2!�3� *�!$# U(��!$! U(��V(1!  

  

>�
 ا���&
 ا�
 �� �سHا

I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 اLه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

 1 م
تZM 77.71 0.67 3.89 ا��/�ل 1

3 � 2 م
تZM 76.64 0.70 3.83 ا�	aءم

 3 م
تZM 75.98 0.70 3.80 ا���وى 2

 I0ا�-)-" ا��

��N 76.78 0.59 3.84 ا(. ��ر �س �  

 
T�5� 4# 78�+��) 8( 4; $��(B# 0(+1 *�+�!�$!,  $(2!�3� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,��� 

)3.84 (*�#�&� *��,1) 76.78(S 9(+8 "8!,# $A(1B�� XJ!$#S �  ?�8�$! ?(D,8!#�� *��(,��� 

4��)3.89 – 3.80(S 9(+8 => *�!$�� ��8F� $A1/ 78�)�� D,8!#� =�(,�)3.89 (*�#�&� *��,1 

)77.71(S 9(+8 => *�!$�� *�1(%�� $A1/ *#95#�� D,8!#� =�(,�) 3.83( *�#�&� *��,1 )76.64(S 

=>8 *�!$#�� '$�6F� 9(+ $A1/ "8�+�� D,8!#� =�(,�) 3.80 (*�#�&� *��,1 )75.98(S �E8 M! 7�.�! 

*�+�!�$!,  $(2!�3� U()>8 (�$A(1B� Y��8 �./ 8�1�� =�(!��:  
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1 .$A1/ *#95#��  

 M! Q(,� ?(D,8!#�� S*��(,��� 3�8?(>�$�1 S*�$(�B#�� $A1B� *#95#�� 78�+��8) 9 (4��� Y��. 
?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ *#95#�� *�!$# U(��!$! U(��V(1!  

  

>�

ة ا�A�ا� 
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 ا(ه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

5 
8
آ���  ���
ات���"!   ا�	�9)`� إ� ت�Hف إ
C��;9او ت �H� ';(ا���� Zlا�� 

3.95 0.94 79.02 ZMت
 1 م

2 
8
آ��� ت�خJ �+�( ا&"�/�ر م�اردن�  ���
ات���إ

� وإم%�ن�ت�� ا��اخ!�
3.88 0.76 77.66 ZMت
 2 م

4 

8
آ��� مZ ا��-!+�ت  ���
ات���ت����2 إ
 �� ا�\��"k�� '( �وا���ج�Hت ا�	;��/!�� ا�	�9	!

 �H� A	+ا��' ت 

3.86 0.77 77.17 ZMت
 3 م

3 
8
آ��� ت�خJ �+�( ا&"�/�ر ا��[��
ات  ���
ات���إ

�� ا��Qرج�k�/وا��-�رات )' ا� 
3.78 0.87 75.51 ZMت
 4 م

1 
 2��ت�����
ات���� ا�+	A ا�+�/m Zم �"�l�	ا� 

8
آ��� C� ا�Jي ت	�ر
3.69 0.83 73.85 ZMت
 5 م

 
 ا��,ء�"

 
3.83 0.70 76.64 N��
�  

 
T�5� 4# 78�+��) 9 (4; $A1/ *#95#�� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.83 (*�#�&� *��,1 

)76.64(S 9(+8 "8!,# ?�$)> $A1B�� U(BJ!$#S �  ?�8�$! ?(D,8!#�� *��(,��� 4��) 3.95– 3.69(S 

?9(+8 => *�!$�� ��8F� '$)J��) 5 (=�8 " ���! *�+�!�$!,  (1!2$@ ��  *T>(�#�� �./ ��XP8 =,>(1!�� 

(�� 8; *1�,�! " D,8!#� =�(,�) 3.95 (*�#�&� *��,1 )79.02 (=>8 *�!$�� *�1(%�� ?9(+ '$)J��) 2 " (

*�+�!�$!,  (1!2$@ �6&! 4�B� $(�!/3� (1�$�8# (1!(1(2# 8 *�.6���� "D,8!#� =�(,�) 3.88 (*�#�&� *��,1 

)77.66(S =>8 *�!$�� 7�E '$�6F� ?9(+ '$)J��) 3 ( "*�+�!�$!,  (1!2$@ �6&! 4�B� $(�!/3� ?�$��N!�� 

?�$8D!��8 => *L���� *�+$(6�� "D,8!#� =�(,�) 3.78 (*�#�&� *��,1 )75.51(S ?9(+8 => *�!$�� 
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'$�6F� '$)J��) 1" (Q,(1!! *�+�!�$!,-� */8P8#�� X# *B��D 7#B�� Z��� _,$(#! (1!2$@ "D,8!#� 

=�(,�) 3.69 (*�#�&� *��,1 )73.85 .(  

2 .$A1/ "8�+��  

 M! Q(,� ?(D,8!#�� S*��(,��� ?(>�$�13�8 S*�$(�B#�� $A1B� "8�+�� 78�+��8) 10 (4��� Y��. 
?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ "8�+�� *�!$# U(��!$! U(��V(1!  

>�

ة ا�A�ا� 
Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 اLه�-"
"-5
 ا��

 
 ا�
�5" �ىا��

3 
 �� ا�aزم��Mءات وا���رات ا��M%ا� �ت��)
 ��ى ا�?
آ

 J�M��� ���
ات��� ا�
3.89 0.87 77.85 ZMت
 1 م

4 
 Z2 م�8
آ��� أن`	� ت%����ج�� م�-�رة ت��� S!�	ت

 � ت-�رات ا�\��"
3.87 0.77 77.46 ZMت
 2 م

2 

� ود.��� ح�ل �!�\Mآ��� م+!�م�ت ت
8 S!�	ت
(، ا�;����ت ا�9%�م�� ی�(، ا�	�رد"	�HXa، ا�	��);

�H���
ات��� وا���ان�( وا��?
ی+�ت ا�	-!��� ���J�M إ

3.81 0.92 76.29 ZMت
 3 م

5 
ن )' 8
آ��� ��ی5H آ�Mءة "���� )' ت�9ی� �ا�+�م!

 م�-!/�ت واح���ج�ت ا�+	aء
3.76 0.89 75.12 ZMت
 4 م

1 
 J�M��� �8
آ��� ا�	�ارد ا�	���� ا�aزم S!�	ت


�� ات�����H "!  ا�	�ى ا�/+�� إ
3.66 0.92 73.17 <� 5 م��

 
  ا�)�وى

 
3.80 0.70 75.98 N��
�  

 
T�5� 4# 78�+��) 10 (4; $A1/ "8�+�� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.80 (*�#�&� *��,1 

)75.98(S 9(+8 "8!,# ?�$)> $A1B�� 4�� D,8!# 8 XJ!$# S �  ?�8�$! ?(D,8!#�� (,���*�� 4�� 

)3.89– 3.66(S ?9(+8 => *�!$�� ��8F� '$)J��) 3 (=�8 " $>8!! "�� *2$@�� ?�9(J2 ?�$�)��8 *�1J�� 

*#V5�� ��J1!� *�+�!�$!,-� " D,8!#� =�(,�) 3.89 (*�#�&� *��,1 )77.85 (=>8 *�!$�� *�1(%�� ?9(+ 

'$)J��) 4 " (Y.!#! (1!2$@ *#T1; (�+8�812! '$8D!# Q,(1!! X# ?�$8D! */(1A�� "D,8!#� =�(,� 

)3.87 (*�#�&� *��,1 )77.46(S =>8 *�!$�� 7�E '$�6F� ?9(+ '$)J��) 5 ( "48.#(B�� => (1!2$@ M���� 

'9(J2 *��(/ => ����! ?(�.D!# ?(+(�!��8 95#B�� "D,8!#� =�(,�) 3.76 (*�#�&� *��,1 )75.12(S 
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?9(+8 => *�!$�� '$�6F� '$)J��) 1 " (Y.!#! (1!2$@ �$�8#�� *��(B�� *#V5�� ��J1!� (�!�+�!�$!,  �./ 

"�#�� ��B��� "D,8!#� =�(,�) 3.66 (*�#�&� *��,1 )73.17.(  

3 .$A1/ 78�)��  

 M! Q(,� ?(D,8!#�� S*��(,��� ?(>�$�13�8 S*�$(�B#�� $A1B� 78�)�� 78�+��8) 11 (4��� Y��. 
?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� => $A1/ 78�)�� *�!$# U(��!$! U(��V(1!  

  
>�

ة ا�A�ا� 

Hس�ا��  
I.�
 ا�!

 ا(�!
اف
 ا���-�ري

 اLه�-"
"-5
 ا��

 ا�
�5" ا��
 �ى

3 

 �Hوخ�م�ت �Hت��
ات������ �!+	aء ت��ی5 م����تb	( إ
 اح���ج�ت ت!/' م�/��� �	;��ى ج�دة وم�ا�M4ت

)X��Tا� 

3.95 0.80 79.00 ZMت
 1 م

6 
��
 ا�		%�� ت
ا"' إm�Q	ا� A�!ت� �� ا�?
آ��
ات�

J�M��� ��  وا�	
ت/-��
ات���
 ا�	����ا�m�Q	ا� � .وخ�4
3.95 0.78 79.00 ZMت
 1 م

2 

 �� ا�?
آ��
ات��� زی�دة ا�+�ا�X م( ا1ر��ح إ� ت�Hف إ
 �
 ا�	����(ا�	��.+�rو �مA/. ) أ�94ب ( ا�	���
� ا�	\!9

3.89 0.85 77.76 ZMت
 3 م

4 

bآ� مLتAUل ا1مa]��
ات������ "!  ا&�� �م�( إ

زی�دة   إ� تLدي  وا�%�Mءات ����zت وا�م%�ن��ت �!	�ارد
��9� ا�	��.+�
 م+�&ت ا�

3.89 0.87 77.76 ZMت
 3 م

5 

5�Hآ��� ����ی5 ت
8 ���
ات��� م����ت�H وخ�م�تA%?� �H إ

T�	ق م��Mم�ت ی�Qت وا���ن �ا�	��); ی��م�H ا��' ا�	��
 �&ت ا��	��Tی�دة م+

3.88 0.85 77.66 ZMت
 5 م

1 

� ا�?
آ� "!  ان��
ات����  ا����pX ت%�ن ت
آT إ�X�Hا��
� م�/��� م(�}��
ات��� �أ�94ب ا�	\��]  آ�)

 وا&ه�	�م
3.76 0.76 75.12 ZMت
 6 م

 
 ا�5A�ل

 
3.89 0.67 77.71 N��
�  

 
T�5� 4# 78�+��) 11 (4; $A1/ 78�)�� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.89 (*�#�&� *��,1 

)77.71(S 9(+8 "8!,# ?�$)> $A1B�� U(BJ!$#S �  ?�8�$! ?(D,8!#�� *��(,��� 4��) 3.95– 3.76(S 

?9(+8 => *�!$�� ��8F� '$)J��) 3 (8) 6 (=�8" 4#P! (1!�+�!�$!,  95#B.� M��)! (�!(+!1# (�!(#�68 

"8!,#� '�8+ ?(JA�8#8 *�8�)# =�.! ��?(+(�! 4L(�V��" 8" =/�$! *�+�!�$!,  *2$@�� 7�.)! $D(6#�� 
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*12##�� *D�!$#��8 ��J1!� *�+�!�$!,-� *A(68 $D(6#�� *��(#�� "D,8!#� =�(,�) 3.95 (*�#�&� *��,1 

)79.0 (=>8 *�!$�� *�1(%�� ?9(+ '$)J�� ) 2 (8)4" (���! *�+�!�$!,  *2$@�� ��  '�(�V �L�8B�� 4# 

0(�$F� !#��*BE8)*��(#�� $�h8 *��(#�� (4# 7�E Q(�A; *�.A#�� "8" �2W! 4�#(P# (1�+�!�$!,� �./ 

75N!,3� 7%#F� �$�8#.� ?(�1(2#-�8 ?�9(J2��8 ?(��(� Z�W! ��  '�(�V ?3�B# *���$�� *BE8!#�� "

D,8!#� =�(,�) 3.89 (*�#�&� *��,1 )77.76(S =>8 *�!$�� 7�E '$�6F� ?9(+ '$)J��) 5 ("M!�! 

*�+�!�$!,  (1!2$@ M��)!� (�!(+!1# (�!(#�68 72@� V�#!# R8J� ?(+!1#�� ?(#�6��8 =!�� (�#�)� 48,>(1#�� 

'�(�V� ?3�B# 8#1�� "D,8!#� =�(,�) 3.88 (*�#�&� *��,1 )77.66(S ?9(+8 => *�!$�� '$�6F� '$)J�� 

)1" (V2$! *�+�!�$!,  *2$@�� �./ 4; 482! IL(!1�� *�L(�1�� �*�+�!�$!,O *�8�)# 4# *>(2 Q(�A; 

K�(A#�� M(#!�3�8 "D,8!#� =�(,�) 3.66 (*�#�&� *��,1 )73.17.(  

)4]2 ($(�!6� ?(�P$J��.  

E7� 9���� ��J1!� 7�.�! $���13� =D6�� �)> M(E ��(��� �2&!�(� 4# "�# *�8,) *����!/� (?(1(�� ?�$�N!#�� 

*.)!,#�� *.%#!#��8 $A(1B� '�(�)�� ,-�*�+�!�$! 4# 756 $(�!6� 9�8!�3� S=B��D�� (#2 M(E ��(��� �2&!�(� 

4# M�/ �8+8 *.2@# D(�!$3� =D6�� ��B!#�� 4�� ?�$�N!# *,�$��� *.)!,#�� )multi co linearity( 4# 756 

Z$(�!6� 7#(B# M6P! 4�(�!��) VIF( $(�!6�8 4�(�!�� 08#,#�� _� )tolerance( ��� KP8� 438�+�� 

��4(��(! IL(!1 H�� ?�$(�!63�. 
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78�+��) 12 (4��� IL(!1 $(�!6� "�# *����!/� ?(1(�� $A(1/ '�(�)�� *�+�!�$!,-�  
  


� ا����دة "��4��
ات��� ا&���اء م+�مA  ا�

 0.55- ا�
ؤی� �!�رة

 0.79- ا��[��
 .��دة

� ا�	�Hرات�\Q?0.52- ا� 

 
4# 756 ?(1(�� 78�+��) 12 (4��!� 4  EM� ?5#(B# 9�8!�3� �E ?$A�1� 4�� ) ]0.52 ��  – 0.79( 

$�!B!8 X�#+ H�� M�)�� *��$E 4# X�V8!�� =B��D�� Z��� 7�)� M�E ?5#(B# 9�8!�3� ���� 482! '$8A�# 

4�� – 1 ��  + 1 (�1�$!E�8 X�V8!�(� =B��D�� 8�8 D$@ =,(,; R��D!� $(�!6� 7�.�! $���13� =D6��.  

78�+��) 13 ((!1IL $(�!6� D(�!$3� =D6�� ��B!#�� 4�� $A(1/ '�(�)�� *�+�!�$!,-� M��6!,(� 7#(B# 
M6P! 4�(�!��) VIF (4�(�!��8 08#,#�� _�) Tolerance(  


� ا����دة "��4��
ات���  ا�
A5 م+�مQbا��/�ی( ت 

)VIF( 

 �C ا�	;	�ح ا��/�ی(
)Tolerance( 

 0.41 2.43 ا�
ؤی� �!�رة

 0.42 2.39 ا��[��
 .��دة

� ا�	�Hرات�\Q?0.56 1.80 ا� 

 
4��� 78�+��) 13 (4  M�E 7#(B# M6P! 4�(�!�� �E ?�8�$! 4��) 1.80 – 2.43 ($�!B!8 H�� M�)�� 

*�,(1# $�@!8 ��  M�/ �8+8 *.2@# D(�!$3� =D6�� 4�� $A(1/ '�(�)�� *�+�!�$!,-� Y��8 4F X�#+ 

H�� M�)�� ?1(2 7E; 4#) 10 (Y��2 T�5� ;4 M�E 4�(�!�� 08#,#�� _� �E ?�8�$! 4��) 0.0.41 – 

0.56 (X�#+8 H�� M�)�� $�!B! $�2; 4#) 0.10 ((## �/(,� => :(!1!,3� M�B� �8+8 *.2@# D(�!$3� 

=D6�� ��B!#�� 4�� $A(1/ '�(�)�� *�+�!�$!,-� ��� Q+� M�/ V8(+! H�� *.2@#�� ���� R)�!�� 4# 

*�L�8@/ M�E =E�8��� 4# 8#1:� $���13� .  
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(#�>8 =.� IL(!1 $(�!6� ?(�P$> *,�$��� M��6!,(� 7�.�! $���13� =D6�� *)�$D� Enter *E5B� '�(�)�� 

*�+�!�$!,-� *�+�!�$!,d� $(2!�3�:  

)4]2]1 (��%!:� 	������ 	�
�����  

H01 :� ���� ��� �� 	��� 	������ ������� 	���!��!
 � "# 	���!��!
� ��$!%�� "# &�$�' 

(��)!�� "# (����  

78�+) 14 (IL(!1 $���13� =D6�� ��B!#�� $A(1B� '�(�)�� *�+�!�$!,-� *)�$D� Enter (�!E5/8 
*�+�!�$!,d� $(2!�3�  

R R2 F Sig (f) 

0.495 0.245 21.78 0.000 

 
4��� 78�+��) 14 (4; *#�E *E5B�� 4�� 7,5, ��8V!�� 'V�#��8 *�,>(1!�� �E ?N.� )0.495 (=�8 *#�E 

*D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�) 24.5 £ (=�8 

$�@! ��  4; $A(1/ '�(�)�� *�+�!�$!,-� $,J! 4# $�N!�� 8; 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� *#�)� 

*�,1�� '$82�#�� $�!B!8 *#�)�� *�)�!#��) 75.5 £ (�8B! 8; D�!$! 7#�8B� "$6; �E $%W! => *�+�!�$!,  

$(2!�3� .$�@�8 78�+�� =�(!�� ��  IL(!1 7�.�! 4�(�!�� Z��� 4��� *�3� $A(1/ '�(�)�� *�+�!�$!,-� 

*�+�!�$!,d� $(2!�3�.  
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78�+��) 15 (IL(!1 7�.�! 4�(�!�� One Way ANOVA $(�!63 *�3� :�8#1 $���13� =D6�� 
4�� $A(1/ '�(�)�� *�+�!�$!,-� *�+�!�$!, 8 $(2!�3� 

  
 م\�ر
 ا��/�ی(

 م�	�ع
 ا�	
�+�ت

 درج�ت
� ا�9
ی

<� م��
 ا�	
�+�ت

�	�. f 
 م;��ى
� ا��&�

 5.86 3 17.59 ا&ن�9ار

 0.27 201 54.12 ا�/�ا.'

  204 71.71 ا�%!'

21.78 

 

0.000 

 

4��� 78�+�� 4; *#�E f *�8,�#�� *N�(���8) 21.78 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E� 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; $A(1B� '�(�)�� *�+�!�$!,-� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� 

*.����� Y��8 =1B� _1; �+8� �./ 7EF� $A1/ ���8 �./ 7EF� 4# $A(1/ '�(�)�� *�+�!�$!,-� $%W� => 

*�+�!�$!,  $(2!�3� ��� 42#� �(#!/3� �./ M�E =L(A�-� t => ����! $A(1B�� =!�� 42#� 4; $%W! => 

*�+�!�$!,  $(2!�3� 4���8 78�+�� =�(!�� IL(!1 7�.�! 4�(�!�� Z�(�F� :�8#1� $���13� ���Z D�$� $A(1/ 

'�(�)�� *�+�!�$!,-� *�+�!�$!,d� $(2!�3�.  

IL(!1 $(�!6� *�3� ?5#(B# *��(B# $���13� 

78�+��) 16 (IL(!1 $(�!6� ?5#(B# $���13� =D6�� ��B!#�� *).B!#��8 :�8#1� W�1!�� Z��� M! 
7A8!�� _��  4# 756 $A(1/ '�(�)�� *�+�!�$!,-�   


 β ا�+��4
Std 

error 
t Sig(t) 

 0.000 10.18 0.22 2.19 ا�G��U ا��9

 0.302 1.04 0.08 0.08 ا�
ؤی� �!�رة

 0.908 0.12 0.07 0.01 ا��[��
 .��دة

� ا�	�Hرات�\Q?0.000 5.11 0.07 0.35 ا� 

4��!� 4# 756 M�E "8!,# *�3� t 4; $A1/ ?�$(�#�� *�A6@�� 8� $A1B�� $%W#�� => *�+�!�$!,  

$(2!�3� ��� �?N. *#�E "8!,# *�3���) 0.000 (=�8 *#�E 7E� 4# 0.05 (## =1B� *#�(,# D(�!$�8 
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��� $A1B�� *�+�!�$!,d� $(2!�3� (#1�� M� D�!$� $A1/ '$8.� *�W$�� $A1/8 '�(�E $��N!�� *�+�!�$!,d� 

$(2!�3� 43 M�E "8!,# *�3� t ?1(2 $�2� 4# 0.05   

42#�8 4# 756 ?(1(�� 78�+�� �(,��R 7A8!�� ��  9(1� :�8#1 W�1!.� => M�E *�+�!�$!,  $(2!�3� �./ 

8�1�� =!F�:  

*�+�!�$!,  $(2!�3� = 2.19 +0.35 × ?�$(�#�� *�A6@��  

 

)4]2]2 (��%!:� 	������ 	�+���� 4���� 

H0151 :� ���� ��� �� 	��� 	������ ����%� 	�6��� "# 	���!��!
� ��$!%�� "# &�$�' (��)!�� 

"# (����.  

78�+) 17 (IL(!1 $���13� =D6�� D�,��� '$8.�� *�W$�� *)�$D� enter (�!E5/8 *�+�!�$!,d� 
$(2!�3�  


 ا�� /-
7A 
 ا��

R R2 F Sig (f) 0β 1β T Sig (t) 
 ا�� -)"

 �!�رة
� ا�
ؤی

0.369 0.136 32.05 0.000 2.717 0.310 5.66 0.000 
e(ر 
�
یM\ا� 

  
4��� 78�+�� 4; *#�E *E5B�� 4�� '$8.� *�W$�� *�+�!�$!, 8 $(2!�3� �E ?N.�) 0.369 (=�8 *#�E 

*D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�) 13.6 £ (=�8 

$�@! ��  4; '$8.� *�W$�� $,J! 4# $�N!�� 8� 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� *#�)� *�,1�� 

'$82�#�� $�!B!8 *#�)�� *�)�!#��) 86.4£ (�8B! 8� D�!$! 7#�8B� "$6; �E $%W! => *�+�!�$!,  $(2!�3�.  
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(#2 4��� 78�+�� 4; *#�E f *�8,�#�� *N�(���8) 32.05 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E; 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; '$8.�� *�W$�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� Y��8 

=1B� _1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ '$8.� *�W$�� $%W� => *�+�!�$!,  $(2!�3� .  

42#�8 4# 756 ?(1(�� 78�+�� R�(,�� 7A8!�� � � 9(1� :�8#1 W�1!.� => M�E *�+�!�$!,  $(2!�3� �./ 

8�1�� =!F�:  

*�+�!�$!,  $(2!�3� = 2.717 +0.310 × '$8.� *�W$��  

)4]2]3 (��%!:� 	������ 	�+���� 	�*���� 

H0152 :� ���� ��� �� 	��� 	������ ������ ���8!�� "# 	���!��!
� ��$!%�� "# &�$�' (��)!�� 

"# (����.  

+78�) 18 (IL(!1 $���13� =D6�� D�,��� '�(�)� $��N!�� *)�$D� enter (�!E5/8 *�+�!�$!,d� $(2!�3�  


 ا�� /-
7A 
 ا��

R R2 F Sig (f) 0β 1β T Sig (t) 
 ا�� -)"

 0.000 5.19 2.842 0.267 0.000 27.01 0.177 0.343 ا��[��
 .��دة
e(ر 
�
یM\ا� 

  
4��� 78�+�� 4; *#�E *E5B�� ��4 '�(�E $��N!�� *�+�!�$!, 8 $(2!�3� �E ?N.�) 0.343 (=�8 *#�E *D,8!# 

$�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�) 17.7 £ (=�8 $�@! 

��  4; '�(�E $��N!�� $,J! 4# $�N!�� 8; 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� *#�)� *�,1�� $82�#�� 

$�!B!8 *#�)�� *�)�!#��) 82.3£ (�8B! 8; D�!$! 7#�8B� "$6; �E $%W! => *�+�!�$!,  $(2!�3�.  
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(#2 4��� 78�+�� 4; *#�E f *�8,�#�� *N�(���8) 27.01 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E� 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; '�(�)� $��N!�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� Y��8 =1B� 

_1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ '�(�E $��N!�� $%W� => *�+�!�$!,  $(2!�3� .  

42#�8 4# 756 ?(1(�� 78�+�� R�(,�� 7A8!�� ��  9(1� :�8#1 W�1!.� => M�E *�+�!�$!,  $(2!�3� �./ 

8�1�� =!F�:  

*�+�!�$!,  $(2!�3� = 2.842 +0.267 × '�(�E $��N!��  

  

)4]2]4 (��%!:� 	������ 	�+���� 	������ 

H0153 :� ���� ��� �� 	��� 	������ &���2
�� 	��:'�� "# 	���!��!
� ��$!%�� "# &�$�' 

(��)!�� "# (����.  

78�+) 19 (IL(!1 $���13� =D6�� D�,��� ?�$(�#.� *�A6@�� *)�$D� enter (�!E5/8 *�+�!�$!,d� 
$(2!�3�  


 ا�� /-
7A 
 ا��

R R2 F Sig (f) 0β 1β T Sig (t) 
 ا�� -)"

 ا�	�Hرات
��\Q?ا� 

0.488 0.239 63.58 0.000 0.407 2.311 7.97 0.000 
e(ر 
�
یM\ا� 

 
4��� 78�+�� 4; *#�E *E5B�� 4�� ?�$(�#�� *�A6@�� *�+�!�$!, 8 $(2!�3� �E ?N.�) 0.488 (=�8 *#�E 

*D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�) 23.9 £ (=�8 
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$�@! ��  4; ?�$(�#�� *�A6@�� $,J! 4# $�N!�� 8; 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� *#�)� *�,1�� 

$82�#�� $�!B!8 *#�)�� *�)�!#��) 76.1£ (�8B! 8; D�!$! 7#�8B� "$6; �E $%W! => *�+�!�$!,  $(2!�3�.  

(#2 4��� 78�+�� 4; *#�E f *�8,�#�� *N�(���8) 63.58 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E� 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; ?�$(�#.� *�A6@�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� 

Y��8 =1B� _1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ ?�$(�#�� *�A6@�� $%W� => *�+�!�$!,  

$(2!�3� .  

42#�8 4# 756 ?(1(�� 78�+�� R�(,�� !��7A8 ��  9(1� :�8#1 W�1!.� => M�E *�+�!�$!,  $(2!�3� �./ 

8�1�� =!F�:  

	���!��!
� ��$!%�� = 2.311 +0.407 × &���2
�� 	��:'��  

 

  



 

 

103 

  

����� h
�:��  

v��!*�� &���!*!
��� &����!���   

)551 (	
��
��  

4#P!� ��� 7AJ�� M�; IL(!1�� ?(+(!1!,3�8 ?(�A8!��8 =!�� ?.A8! (���  �*,�$�� 4# 756 7�.�!�� 

=L(A�-� *>(P-(� ��  (# �$8 => $(D-� Z$T1��.  

�E8 ?.A8! ��  '�/ IL(!1 ?#�(, => 7� *.2@# *,�$��� *�(+-�8 4/ (�!3W(,! S(�!(�P$>8 78(��8 

��(��� (1� '$(@-� ��  V$�; Y.! IL(!1�� =!�� ?#�(, => 7� *.2@# *,�$��� *�(+-�8 4/ (�!3W(,! 

$>8(�!(�P =!�� ?).B! *B��D� $�%&!�� 4�� ?�$�N!# *,�$���.  

)552 (v��!*�� 

?>�� *,�$��� *��(��� ��  9(1� :�8#1; 0$!)# <(�)� "�# $�%&! '�(�)�� *�+�!�$!,-� => 0(+1  *�+�!�$!,  

$(2!�3� :*,�$� *�)��D! �./ ?(2$@ 4��B!�� => S4�$F� �E8 ?$(%; *,�$��� *.#+ 4# ?3W(,!�� 78� 

C8P8# *,�$��� Y��8 4# 756 *>$B#:  

• 7� �+8� $%; '�(�).� *�+�!�$!,-� => *�+�!�$!,  l$(2!�3�  

• 7� ��+8 $%; 7#(B� '$8.� *�W$�� =1�!8 *�+�!�$!,  l$(2!�3�  

• 7� �+8� $%; '�(�).� =!�� �1�!! *,(�, $��N!�� *�+�!�$!, 8 l$(2!�3�  
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• 7� �+8� $%; ?�$(�#.� *�A6@�� �).�'�( *�+�!�$!,-� (��1�!8 *�+�!�$!,  l$(2!�3� 

• "�# R��D! M8�J# '�(�)�� *�+�!�$!,-� => ?(2$@ 4��B!�� l*�1�$F� 

• "�# R��D! ?(�+�!�$!,  $(2!�3� => ?(2$@ 4��B!�� l*�1�$F�  

�E8 7A8! ��(��� 4# 756 $(D3� Z$T1�� ��  72@ 4��� ?�9�$+-� =!�� (�B�!! '�(�)�� �$!,-�*�+�! => 

(��B, $�8D!� *�+�!�$!,� $(2!�3� 7��$#��8 =!�� $#! (�� *�.#B�� => 7��, XP8 *�+�!�$!,� *�$(2!�� 

*�+(1 .��� ;��! '�(�)�� *�+�!�$!,-� '$8.�� *�W$�� ����!8 ����F� U����#! $�8D!� *�+�!�$!,-�  

*�$(2!�3� *�,(1#�� =!��8 (��> $$)! C81 $(2!�3� Z��� �D!_) 4#8 M% 72@ $(2!�3� Z��� �8, H�#!B! 

4#8 M% 7�.�! M��)!8 *�.#B�� �2&!.� 4# *E� *�A8 ?�$(�!63� ?�$�$)��8 =+�!�$!,-� =!�� ?#(E (��   . 

(#2 4�� ��(��� => ��� :�8#1�� 4  Y(1� ?�$(�6 U(E$D8 Q��(,;8 '��B!# 42#� 4; M!� (�$(�!6� 4# 7�E 

4�$��#�� ?��(�)��8 !,-�*�+�!�$ Q,�8 ?(�(N�� ����F�8 =!�� 48B,� ��  S(�)�)�! Y(1�> C�81; '��B!# 

?(�+!�$!,O� $(2!�3� =!��8 (�$8�� ���! Z; 72@ 4# 7(2@; $(2!�3� �8, M!� _�1�! => *#T1#�� (#8 

8� 72@ $(2!�3� =!�� �8, SH$$)! 4#8 M% R��D! $��(B# 0(+1 *�+�!�$!,-� �2&!.� 4# *�A �$)��?�$ 

?�9�$+-�8 =!�� (�!#�6!,� 7�E =P#�� U(#�E => (�DD6. 
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72@ ME$) 2 (4��� ?�9�$+  '�(�)�� *�+�!�$!,-� => 0(+1  *�+�!�$!,  $(2!�3�  
 

  
 

  

 

 

 

 

 

 

 

 

Iم( إ"�اد ا�/�ح A%?ا ا�Jه  
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(#2 ?.A8! H�� *,�$��� ��  '�/ IL(!1 ?#�(, => 7� *.2@# *,�$��� *�(+-�8 4/ (�!3W(,! 
S(�!(�P$>8 $2��8 ��(��� (1� V$�; Y.! IL(!1�� :  

)5]2]1 (v��!*�� 	��)!
�� 	%�� �% (+ 	��
� 	
�����.  

� ?1�� IL(!1 7�.�! ?(D,8!#�� *��(,��� ?(>�$�13�8 *�$(�B#�� $A(1B� '�(�)�� *�+�!�$!,-� 4; 

'�(�)�� *�+�!�$!,-� 4(2 SU(BJ!$# �  �.� D,8!#�� �(,���=) 3.86 (*�#�&� *��,1) 77.21(S 9(+8 "8!,# 

$A(1B�� 4�� D,8!# ��  SXJ!$# �  ?�8�$! ?(D,8!#�� *��(,��� 4�� )3.75 – 3.62(S 9(+8 => 

*�!$�� ��8F� $A1/ ?�$(�#�� *�A6@�� D,8!#� =�(,� )3.75 (*�#�&� *��,1) 74.99(S 9(+8 => 

*�!$�� *�1(%�� $A1/ '�(�E $��N!�� D,8!#� ,�=�( )3.74 (*�#�&� *��,1) 74.73(S =>8 *�!$#�� '$�6F� 

9(+ $A1/ '$8.� *�W$�� D,8!#� =�(,�) 3.62 (*�#�&� *��,1) 72.33.(  

� ?)J!� ���B�� 4# ?(,�$��� �./ 4; M8�J# '�(�)�� *�+�!�$!,-�) Jones & Hill, 2010: 4 (=� 

*/8#+# 4�$��#�� 4���� 48#8)� ���/d� *�+�!�$!,  #T1#��* 72@� ���� ��  Ve�#!�� .(#2 4; (�$A(1/ 

Q,�8 *,�$�) Becker, 2007: 5( *,�$�8 2008: 33) Leinonen, (=!�� X+$ (#���  ��(��� 

(!$(@; ��  4; $A1/ *�W$�� 8� 4# $A(1B�� *�,(,F� *�,�L$��8 => '�(�)�� S*�+�!�$!,-� (#2 4; $A1/ 

'�(�E $��N!�� 3 7)� *�#�; 4/ $A1/ �W$��* 4#8 M% $A1/ ?�$(�#�� S*�A6@�� 3  4; IL(!1 7�.�!�� 

X#!+#� *,�$��� 8�8 ?(2$@ 4��B!�� ?9(+ �./ $�h Y�� 4# ��� Q�!$! *�8�8; S$A(1B�� ���8 $�@� 

��  4; 4�.#(B�� => ?(2$@ 4��B!�� => 4�$F� 48$� 4; $A1/ ?(JA�� *�A6@�� =� $%2; *�#�; 4# 
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'$8.� *�W$�� '�(�E8 ��N!��$ => '�(�)�� *�+�!�$!,-� => Y.! S?(2$@�� (## 7�� �./ 4; M8�J# '�(�)�� "�� 

*1�/ *,�$��� V2$!� �./ M8�J# '�(�)�� *���.)!�� <��8 *�+�!�$!,-�.  

H��8 IL(!1�� =!�� ?.A8! (���  *,�$��� RJ!! X# (# ?.A8! _��  *,�$��� =!�� (�!�/; *#T1#) ?�8.�� (
4�81B�) V�#!�� => � '$� Q��8#�� M(B.� 2020 :'�(/  *h(�A ?(�+�!�$!,  $�8D! Q��8#�� Z�A!.� 

�(B!15� Z�(A!E3� ?8(J!#�� (=!��8 (�!$+; ?�8.�� �./ ���B�� 4# 4��8W,#�� 4����J1!�� => ?(#T1# 
7(#/F� ��� XE8! 4���� ?#! *,�$��� M��./ 4; ��@! *1, 2012 U(A)1 => $>�8! $A(1B�� *.�W#�� 

�).�'�( .  
=>8 ¦7T ���V! Q.D�� �./ $A(1B�� *.�W#�� *A(68 Q��8#�� => ?��(�)�� *���J1!�� *�.�N@!��8 SU(�#�(/ 

���V� DNP�� ���/- ?(�+�!�$!,  *./(> V2$! �./ R�8,F� *�#�.E-� .�  _+�8� 48�8W,#�� 48���J1!�� => 

*)D1# (�,f D��#��8 ��(��� ?(+(� *e�.# U*�8�A# b)1� ?>3 �./ ��BA $A(1B�� *.�W#�� *��(�)��8 

=> ?3(+# �8���� $�8D!��8 )68(%S ?(�.#B��8 )64% (*�+�!�$!,-�8 D�D6!��8 )62(%.  

b.68 $�$)!�� ��  4; ?(2$@�� �B,! ��  �(+�  �$�8# 8#1 '���+ => �(A!E� S$�%B!# ���8 (# 8/�� ��  

�(+�  I#�$� '$��- Q��8#�� => 7(+# '�(�)�� '$�(E �./ $�8D! ?(�+�!�$!,  $(2!�3�.   

b.6!,�8 ��(��� 4# 756 $(D-� Z$T1�� 4  ?(#T1# 7(#/-� Q+� 4� M!�! 72@� $��2 $�8D!� '�(�)�� 

*�+�!�$!,-� 'V2$# �./ Z$A1/ '$8.� *�W$�� '�(�E8 S$��N!�� (#2 42#� 4; 482� _+8!�� Z$(2!�3� 4# 

4#P H�� $A(1B�� =!�� 42#� 4; $%W! >= '�(�)�� *�+�!�$!,-� ��� 4  _+8!�� Z$(2!�3� Z���8 42#� 4; 

:$�1� _!�! aB� ?�$(�#�� *�$8$P�� 7%# $(2!�3� => 7� 72(@#�� �(6!�8 ?�$�$)�� ���B!,3�8 

�E�8#.� *BE8!#�� $�h8 *BE8!#�� X�+@!8 $(2>F� ?�$�(�#��8 *L�$+�� 42#� 4; $%W! 72@� T8�.# => 

'�(�)�� !�$!,-�*�+�  .  
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Mh$�(� 4# IL(!1�� =!�� ?.A8! (���  *,�$��� 4# 756 *1(�!,3� 3  4; ��(��� "$� 4  *�#�; $A(1B�� 

'�(�)�� *�+�!�$!,-� *��(!�� :$�!! *�#�F(� Q,� Q�!$!�� S=�(!�� *�W$�� '�(�E8 $��N!�� ?�$(�#��8 

*�A6@�� _+8!��8 SZ$(2!�3� 72@��8 =�(!�� ME$) 3 (4��� (# ?.A8! _��  *,�$��� b8A6� *�#�; 

$A(1/ '�(�)�� *�+�!�$!,-� *�!$# 4# �./F� ��  7J,F� Q,� *�#�F� *#E$#8 4# 1]3 Q,� (# H�$� 

��(���:  

  �$' Ab�) 3 ((�%� ���*+ ������� 	���!��!
 � �2!���2
�  
  

  
  

   �� إ@�اد ا�S+�5هRا ا���7

  
 

  �-)-"ا�س 
اا�A-�دة 
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� (#2 ?1�� IL(!1 7�.�! ?(D,8!#�� �(,���*� ?(>�$�13�8 *�$(�B#�� $A(1B� *�+�!�$!,  $(2!�3� 4; 

*�+�!�$!,  $(2!�3� 4(2 SU(BJ!$# �  �.� D,8!#�� =�(,���) 3.84 (*�#�&� *��,1) 76.78(S 9(+8 "8!,# 

$A(1B�� SU(BJ!$# �  ?�8�$! ?(D,8!#�� *��(,��� 4��)3.89 – 3.80(S 9(+8 => *�!$�� ��8F� $A1/ 

78�)�� D,8!#� =�(,�)3.89 (*�#�&� *��,1) 77.71(S 9(+8 => *�!$�� *�1(%�� $A1/ *#95#�� D,8!#� 

=�(,�)3.83 (*�#�&� *��,1) 76.64(S =>8 *�!$#�� '$�6F� 9(+ $A1/ "8�+�� D,8!#� =�(,� 

)3.80 (*�#�&� *��,1) 75.98 .(���8 7�� �./ �8+8 *>$B# *�#�;8 *BJ!$# "�� ?(2$@ 4��B!�� 

C8P8#� -�?(�+�!�$!, $A(1/8 S(��(+1 X#8 _1� M� M!� <(�E "�# �8+8 ?(�+�!�$!,  $(2!�3� "�� 

��� C(D)�� 482 M8�J# ?(�+�!�$!,  $(2!�3� $�h $@!1# 72@� X,�8 => ?(�(!2�� *��$B�� *AA6!#�� => 

7(#/F� 3  4� ?�$@W#�� *.A�#�� 72@� M(/ 4# 7�.�! ?(1(�!,3� ?�$@W#8 8#1�� => ��� C(D)�� 7�! 

�./ �8+8 7%# H�� ?(�+!�$!,3� X# _1; M� M!� (�,(�E   .  

)5]2]2 (v��!*�� 	��)!
�� &�����% 	
�����: 

� v��!* 	������ 	�
����� : 

� 4��! IL(!1 $(�!6� $���13� =D6�� ��B!#�� $A(1B� '�(�)�� *�+�!�$!,-� *)�$D� enter (�!E5/8 

*�+�!�$!,d� $(2!�3� => ?(2$@ ��4��B! => 4�$F� 4; *#�E *E5B�� 4�� $A(1/ '�(�)�� *�+�!�$!,-� 

*�+�!�$!, 8 $(2!�3� �E ?N.�) 0.495 (=�8 *#�E *D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; 

*#�E 7#(B# ����!��) R2 (�E ?N.�) 24.5 £ (=�8 $�@! ��  4; $A(1/ '�(�)�� *�+�!�$!,-� $,J! 4# 

$�N!�� �8 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� *#�)� *�,1�� $82�#�� $�!B!8 *#�)�� *�)�!#��) 75.5 £ (
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�8B! 8� D�!$! 7#�8B� "$6; �E $%W! => *�+�!�$!,  $(2!�3� $�@�8 78�+�� =�(!�� ��  IL(!1 7�.�! 4�(�!�� 

Z��� 4��� *�3� $A(1/ '�(�)�� *�+�!�$!,-� *�+�!�$!,d� (2!�3�$.  

� 4��! IL(!1 7�.�! 4�(�!�� one way ANOVA $(�!63 *�3� :�8#1 $���13� =D6�� 4�� $A(1/ 

'�(�)�� *�+�!�$!,-� *�+�!�$!, 8 $(2!�3� 4� *#�E F *�8,�#�� *N�(���8) 21.78 (=�8 *#�E *��� U(�L(A�  

4F *#�E "8!,# *�3��� *)>�$#�� �E ?N.�) 0.000 (=�8 7E; 4# 0.05 (## =1B� a>$ *�P$> *,�$��� 

*�$JA�� =!��8 $�@! �� " M�/ "�8+8 $%; $A(1B� '�(�)�� *�+�!�$!,-� *�+�!�$!,d� $(2!�3� .���8 =1B� 

_1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ '�(�)�� *�+�!�$!,-� $%W� => *�+�!�$!,  $(2!�3� 4���8 

78�+�� =�(!�� ?5#(B# :�8#1 $���13� �!6�8$( T Z��� ���� 78�E $A(1/ '�(�)�� *�+�!�$!,-� 

*�+�!�$!,d� $(2!�3�. 

� v��!* 	������ 	�+���� 4���� :4��! IL(!1 $���13� =D6�� D�,��� '$8.�� *�W$�� *)�$D� enter 

(�!E5/8 *�+�!�$!,d� $(2!�3� 4; *#�E *E5B�� 4�� '$8.� *�W$�� *�+�!�$!, 8 $(2!�3� �E ?N.�) 0.369 (

=�8 *#�E *D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�  

)13.6 £ (=�8 $�@! ��  4; '$8.� *�W$�� $,J! 4# $�N!�� 8� 4�(�!�� 7A(��� => *�+�!�$!,  $(2!�3� 

*#�)� *�,1�� $82�#�� $�!B!8 *#�)�� *�)�!#��) 86.4£ (�8B! 8� D�!$! �8B�7# "$6; �E $%W! => 

*�+�!�$!,  $(2!�3�.  

(#2 4��� 78�+�� 4; *#�E f *�8,�#�� *N�(���8) 32.05 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E� 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 
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��  M�/ �8+8 $%; '$8.�� *�W$�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� Y��8 =1B� 

_1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ '$8.� *�W$�� $%W� => *�+�!�$!,  $(2!�3� . 

� v��!* 	������ 	�+���� 	�*���� :4��! IL(!1 $���13� =D6�� D�,��� '�(�)� $��N!�� *)�$D� enter 

(�!E5/8 d�*�+�!�$!, $(2!�3� 4; *#�E *E5B�� 4�� '�(�E $��N!�� *�+�!�$!, 8 $(2!�3� �E ?N.�) 0.343 (

=�8 *#�E *D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# ����!��) R2 (�E ?N.�  

)17.7 £ (=�8 $�@! ��  4; '�(�E $��N!�� $,J! 4# $�N!�� 8; 4�(�!�� 7A(��� => , *�+�!�$! $(2!�3� 

*#�)� *�,1�� $82�#�� $�!B!8 *#�)�� *�)�!#��) 82.3£ (�8B! 8; D�!$! 7#�8B� "$6; �E $%W! => 

*�+�!�$!,  $(2!�3�.  

(#2 4��� 78�+�� 4  *#�E f *�8,�#�� *N�(���8) 27.01 (=�8 *#�E *��� U(�L(A�  4F *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 ;7E 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; '�(�)� $��N!�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� Y��8 =1B� 

_1� �+8� �./ 7EF� $A1/ ���8 4# $A(1/ '�(�E $��N!�� $%W� => *�+�!�$!,  $(2!�3� . 

� v��!* 	������ 	�+���� 	������ :4��� IL(!1 $���13� =D6�� D�,��� ?�$(�#.� *�A6@�� *)�$D� 

enter (�!E5/8 *�+�!�$!,d� $(2!�3� 4; *#�E *E5B�� 4�� ?�$(�#�� *�A6@�� *�+�!�$!, 8 $(2!�3� �E 

?N.�) 0.488 (=�8 *#�E *D,8!# $�@!8 ��  *E5/ *��(+�  *��$D T�5�8 4; *#�E 7#(B# �!����� 

)R2 (�E ?N.�) 23.9 £ (=�8 $�@! ��  4; ?�$(�#�� *�A6@�� $,J! 4# $�N!�� 8; 4�(�!�� 7A(��� => 
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*�+�!�$!,  $(2!�3� *#�)� *�,1�� $82�#�� $�!B!8 *#�)�� *�)�!#��) 76.1£ (�8B! 8; D�!$! 7#�8B� "$6; �E 

$%W! => *�+�!�$!,  $(2!�3�.  

(#2 4��� 78�+�� 4; *#�E f ,�#��*�8 *N�(���8) 63.58 (=�8 *#�E *��� (�L(A�  43 *#�E "8!,# *�3��� 

*)>�$#�� �E ?N.�) 0.000 (=�8 7E; 4# 0.05 (## =1B� a>$ *�P$> *,�$��� *�$JA�� =!��8 $�@! 

��  M�/ �8+8 $%; ?�$(�#.� *�A6@�� *�+�!�$!,d� $(2!�3� =�(!�(�8 :(!1!,3� 78�)� *�P$J�� *.����� 

Y��8 B�=1 _1; �+8� �./ 7EF� $A1/ ���8 4# $A(1/ ?�$(�#�� *�A6@�� $%W� => *�+�!�$!,  

$(2!�3� .  

)553 (&���!*!
��   

��#� 4�� v��!*�� "!�� A! ���!�� �2��� (
 kb�� ����!�� "���� � &�*��%�� ��# A! <��:�� &����!��% 

	���!�� :  

1. 08P8 *�#�; $8� '�(�)�� *�+�!�$!,-� => �8D!$ ?(�+�!�$!,  $(2!�3� => ?(,,W#�� *�/(1A�� 

*.#(B�� => C(DE 4��B!��.  

2. Y�$�  X#!+# *,�$��� 4&� '�()�� M�� $8� KP�8 => *�.#/ $��N!�� => *#T1#�� . 

3. 4  M8�J# '�(�)�� *�+�!�$!,-� $�h KP�8 => X#!+# *,�$��� 72@� SM(/ 4 8 '$T1�� ��  '�()�� =� 

4# 756 M8�J#�� �.)!��Z� 7%#!#�� => $A1/ ?(JA�� *�A6@�� 8� (#V�$(2�� 4# 756 V�2$!�� �./ 

?�$(�# 7(A!3� 7A�8!��8 '$�)��8 �./ a8(J!�� C(1E-�8 .  
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4. 4  $A1/ '$8.� *�W$�� =!��8 =� '$8A *��(+�  (#� 42#� 4; K�A! *�./ S*#T1#�� R�$D��8 8�1 

Y.! S*�(N�� (�$>8!8 => '�(�)�� *�+�!�$!,-� ?9(+ => *�!$#�� '$�6F� => $A(1/ '�(�)�� *�+�!�$!,-� => 

'$(@  *�P�8 M�B� V�2$!�� �./ ?(B.D!�� *�.�)!,#��. 

5. �8+8 M(#!�� KP�8 "�� *1�/ *,�$��� => C8P8# ?(�+�!�$!,-� �8+88 *>$B# '$�68 $��(B#� 

0(+1 ?(�+�!�$!,-� 4# ��� 78�)�� *,�$�8 "8�+�� *#95#��8.  
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)554 (��!��&��  

1. '$8$P *�#�;8 ���/  ?��(�E *�+�!�$!,  '$�(E �./ $�8D! ?(�+�!�$!,  $(2!�3�. 

2. '$8$P M(#!�� ?(,,W#�� *�/(1A�� *.#(B�� => C(DE 4��B!�� *�W$�(� *�.�)!,#�� 4# 756 '$8.� 
*�W$ *�P�8 b8A6� 7�)!,# *#T1#�� (�!(B.D!8.  

3. *�8(�# R��D! *�W$�� 4# 756 (�6�,$! => *�(,$ �?(,,W#� *�/(1A�� => C(DE S4��B!�� 4#8 
756 XP8 ����; 7#B! �./ R�)�! *�W$��.  

4. 7(A�  K�P8!8 *�W$�� *�.�)!,#�� ��  *>(2 4�.#(B�� => ?(,,W#�� *�/(1A�� *�1��B!��.  

5. '$8$P XP8 =1�!8 ?(�+�!�$!,  *�$(2!�� 4# 7�E ?(,,W#�� *�/(1A�� S*�1��B!�� 7#B��8 �./ 
R��D! ��J1!8 ��H ?(�+�!�$!,-� .  

6. $�$#!,� M(#!�3� V�2$!��8 �./ $��82�� *.�W#�� '$�()��8 �./ $�8D! ?(�+�!�$!,-�.  

7. V�2$!�� �./ X�P�8# '�(�)�� *�+�!�$!,-� (�$A(1/8 *�J�28 $�8D! ?�$(�#�� *��(�)�� 4�$�#.� 
72@� b(6 *�)��8 4�JT8#�� 72@� M(/ 4# 756 *2$(@#�� => �$8 7#/ ?�$8�8 !7#B �./ �(+�  
X>$8 "8!,# ?�$(�#�� '�(�)�� 4�.#(B.� => ?(,,W#�� *�/(1A�� *�1��B!�� . 

8. '�(J!,3� 4# ?�$�6 *>$h */(1A 4�$F� �$N��8 *�/(1A�� *B�(!�� (�� V2$#8 Q�$�!�� ?(�(N� 
$�8D! ?�$(�#�� *�$��-� *�8.D#�� X>$� "8!,# D�D6!�� 9��F�8 => ?(,,W#�� *�/(1A��. 

9. �(�V' 48(B!�� (# 4�� ?(,,W#�� *�/(1A�� *�1��B!�� V2�$#8 ����� ?(,�$���8 ?(B#(+��8 *,�$�� 
72(@# C(DE 4��B!�� *�#�F ��� C(D)�� => �(A!E3� =1�$F�. 

10. $�8D! I#�$� �1B! *�.#B� $(2!�3� (�!�#1!8 (�$�8D!8 (��5N!,�8 . 
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