B ugdl g e gl
MIDDLE EAST UNIVERSITY

AL 3agd | Cldiedadg & ped| JLL (uly i ADMAT| oo
AL 5151 e Lb i g
dpdud! g1\ denod sy | Oy @ dusaai duwlys
Analysis the Relationship between Human Capital — Total Quality

Practices and its effect on Competitive Performance

An Empirical study in Jordanian Pharmaceutical Industrial Firms
] ‘h\-ﬂ!

Z\q&ﬂ\M&gLMSLgJJA

RS ) AtuY |
ol JLdh e de2
B i L 953 ok Juand | bpllal Y LSl Al o 03k ok
Jles¥13)laf

Jhea ) 3)laf @usd
Jles ¥ dudS
law g1 (o pid| Aneley
22013



* * -

L

lag¥1 byl daeler (o0l dsmc 3| aoms Lilinsn (ggya olIal AaBl! LI
Bl L pacial poldeio g AN g bl i Fesmalanh! LAY iy (30 o g3

Lgallo e Aalal ity

dme ) e s (5900 1|

o T—

p2013/5/25 +faylil



ALBLY) At o3

Lo g Al o3 B0AD Sl

o L g ALl Bagad! Oldadaly 6 pdiad! JUI (uly pu ABSMALI fudid
 plid! 931 Ao Lual Ay OLS pd| (B Aol dual 3 2 ouad LD 337

Aaala

) Jas g1 3,20

I B g Lo G2l

\\_jr:%k?n‘ AR

Qg g
v o g

i

P2013/5/ 5 fkisdiwrly

ALY At slias]

(apding by socn)) JLall e Sl S

Ll 13 fgune

Lyl s

PO [ BTWROR e

Ol o IMb et Wl pasay



FERRPRE:

PHERIMP S0V PR DR PIVIEL D PRUIvIRS b U GI PPUS: I I SA PR VO
Ayl eda e Loy pralls A5l e el

) 0tz il wlie s S 5t ol ol Olowsly i Bl e
(S I ol ¢l e Gall et JW de daz S 3Y)
o S o g clal gl idly canl gl 5d s ) Jaally caelaall A1
Lo 2SIl odg g why oy g U Ll Sl 5y dad) dadall assliay
oda plil e ST cOlpall ad Lo JI eslils s 500 3 Y1 ST A0
O ade a G JSIL o 0T ) cilad) e bale, Yl

wtllls ol Olbe o IML e W S0 J) (6 s (5 S8 a8 LS
el Ui U1 3 e 1, Sliab o OIS

5 BIS ) Olzedly Sl iy o] OF dad Juadly Blzes

NPT U IR WA P

909\ Jo alllg

-



gl ¥

@SS 3 s 4 JB
ol il Ge e Sl WS Legm )l oy J55 de I ye J) -l Legd il

O Jorsze bl 5ol DT YL Al ¥y (o 2 50l oST wtd) ¢ GLEY1 a3, L oS0 o5 b SCdl
lde Sy el jine ol 5 o 55,1 el ‘@bjéé@@wg“ﬁng‘;?%&%
Sl G oo 4,y ¢« il g2y el @T G5 gl el Yl 55 Clua By Sl
78 2o O o O iy OLEI 055 o eglor @l gy ) s ool I Sl
Sl i eV g3 ) Sl s JW e ol g o 4 s 0 @l cOL2e

% ek S iy SV 55 )
5 51 ) C\yi fuiwi oiwwg
2900 My pdany I3 @y Gt e J)
&\:L&wﬁ\ Ul s b e J)

B pp el Slle s ey o SBL ST il g @S0 el @S
Ol e b el e ST (g peliad @S od (g et ye o) e Y o8 > OIS O
£ B PORNE S Py |
DLl ] S5 ) 5T Glio s L e 65, 60 s o ¢ gy 50153 o5
rem S Lagoy B Lagad :L«Jéﬂ\ﬂbﬁu‘e?‘%@g@ Y G o A
1351 O o ST ST I8 (3 L oS oS3 5Y 15 3 L s LS 0g O e L
1 Lo Caol OF danad J (5B 1 (o IS Gl pliorly om0 oS3 48T Lay 218U,
23a O] ¢ @Songs e ey oS a8l J5008 o @31 WY1 OV i 5l (S5 elie
L5 05 1 b 3 o0 el 8 e 15 oS0 il A1 e

S il @S



Andall g gyl
y a9
z AGBLL) it 51,8
> SRS g yS L
2 VS
9 Glgiod | dells
b Jolid| Aeils
J JISa¥ Aaild
s G| 2esls
o s pad| AR il
¢ Al W1 AL et

ds¥ Jad

1 Aol yolld 2t 1YY

2 aenatiz(1-1)
4 Lgilieuly Aulyu?) S inn 1 (2-1)
5 Al yud) 2raaiz(3-1)
6 dulydf Calaaiz(4-1)
7 Ayl Sl a1 (5-1)
9 Al 31 350011 (6-1)
11 dulyatt sgas1(7-1)
11 dly Al Slsme 1(8-1)
12 Ayl Slowtbaiat 2 o ¥ Slas paid1(9-1)




Axdal| ¢ pagd|

@\.‘d\ Jadll

b Ayl Ol yll g (g dr Uy

14 aenat|:(1-2)

16 S| I iy 5 (2-2)

20 Alolitt Bagand | Oladaiz(3-2)

28 (L) ¢ 15¥ 13 (4-2)

36 A W19 Ao yatt Aaskad | Sl it 2 (5-2)

50 Aaslad) Ol yud ) (e At | Ayl | jocan Lot (6-2)
el feadll

” Slel Y1 g Ay

52 donatls(1-3)

52 Ayl g 2 (2-3)

53 Lgiere 9 Al y ) aelima 3(3-3)

54 Jedi g Aolal Bu 93 (4-3)

56 oyl | Le 21,8Y Ad| prand| O it 2 (5-3)

60 Ologlall e Joamtl jaluang duwlyd| Silgais(6-3)

62 Ao Adilas M Asdlat i3 (7-3)

63 Lgiliig Al | 3151 Boro £ (8- 3)




Oilgiiont | ol

Axdall ¢ gagd!
- & P Jead

Ol Al Ly adladl

67 aouati:(1-4)

67 Al yd | L0 Sk 1(2-4)

85 el yod ) Siladn 5 5L 12(3-4)
112 e e

Ol sl 5 il

113 deuat)s(1-5)

113 gLt 1 (2-5)

17 Ol gt 13 (3-5)
119 el A At

120 rWRIPRURN

124 PURES (F PRINY Lub
128 g L




Joldat | dedld

pES PR goagd! Jodat| — badll
53 Loal ) paians Lu, ¥ & 5u¥) sl olS pd e Lo 1_13
dessdl oblanl sae Jlants Lol yul) Jao ol yidl o Lo
55 SLLILY sae g Buyicd) UL saes &S50 S e 2_3
L i K e Il
56 el it rua Jalatill g Bolall Sua g ol 481 93 g 3_3
57 owindl yaaie Cua sl Lulad) Sua g ol 3T aug g 4_13
o7 5-3
sl
umﬂ‘%mmdfl;ﬂbleul 34.;\94‘)51&3}\93@.&\93
58 6—3
sl
59 7-3
3 yaall ol gy
59 8 -3
RNl
T lig S Lulite) Bl slasy gJ';l_dl Slaa¥l ol Jalae
64 9-3
(Lali
eﬂ‘&\}mjt&gjij)w| =By g dolowadl olar g1l
86 14




Joldat | deild

Al ¢ guagl Joad|
il (s iy sty B laall ollas¥ls Lol ool
70 _ 2_4
2 tall 20,9 sa¥) delin oS5 B 50l
L) (s stenas b oy luall @bl yas¥l s Zaslownl] ol il
71 _ 3_4
74 . 4_4
SJ}; &Mdtﬁ:% Z&,Ly.il le‘).m‘}”\g ZL_PL‘.‘.‘.:..” CJLEJ-UJS—U
75 Lo, Lo delin oS58 (sl slacly Bl 5_4
il
5w s Zplaall ol s bl o lacsall
78 . 6_4
79 7—4
L petdl 251 Lo delion oS5 § il
s5imnns b asis Llall i anyls bl llacy il
82 . §_4
L petdl 501 Loy e lim oS, Ll
o s sians b oty Ll U]y nland) ol
83 94

L yall 5,9 L) Zelias oS5 § il




Joldat | dedld

iniiall ¢ gapl Joaxd| — Juaddf
Lol yuaally daiid) o yaaal) oo bLs ¥ e elas dasaias
87 ~ 10—4
(N =105) L uzaad) &9 delioal dusu ¥ ISl
L“;‘,_‘i.:dl JUI Guly 586! saasll) Hlaan¥) Julas jLaal) 5l
88 &,.usl_{.'\” o UJ.C. (C"JLG'L‘& ‘HA‘}J.U fSJ.f.&.”J g_.\:\JJ:\JI "ali:d‘) 11_4
1aYl sle alaill S50 ) laas¥l Julas laa) &S
90 . 124
L) Lgo¥) delical duu,¥) o€l (9 sl
e 8aadly oyl S ) laasy) Julas Laad 50
92 _ 13_4
Lyl L ga¥) delial Lo ¥ IS, (8 bl ol uy)
o) e 8 5all S0 e laas¥l Jalas laal) xSk
94 . 14_4
L) Lga¥) delical Luu,¥) oS8l (9 sl
¥ e ol L) 58t bl Slaany) Julas Lol ol
9 ~ 15_4
L) Lgo¥) delical Luu,¥) o€l (9 sl
U PLALE-RPENI| JUAL-PU (R QRS R ENY (g EN S IVEN W
el (008l Basa Byl0) ¢ u,ll) slaely = blall 3454
98 16 —4

Lo, ¥ S5l § sl oY) e (oblead) 3500 il

L yaill o 50¥1 deliaal




Jolat | dedld

il ¢ gagl Jockad| _ fua!
Slaels bl S5m0 baead] lass¥l Jlas Laal w3
& ) 4y 50Y)
Spsbl Basa 850a) LS Iavcad] Llass¥l Julas Laal i
4 el
e il avacnd 80 Il laas¥ Julas jLaa ! 55
104 ~ 19_4
Lyl 0¥ el ¥ ol pell § el o) )
e o lleal] 8,1) 550 el lans¥! il Ladl il
106 ~ 20_4
Lyl 50 el ¥ ol pll § el o))
iy solasls (g petall JU o) el sl S591 SLas] il
111 C.‘A\SJ.JZJ‘ .‘rﬁ s}.‘.usLxl“ 9].;'2“ uJ.c. LéJLuL I A] 34\5..;.” 21 _4




JISGY Aeild

Andal|

st

S — i

10

A, 554

1—1




PEFPA] foudagd Gl o)
129 (BlawV1) Lyl 3] oS 3oLl sladd 1
130 (L) dlydl 311 2




A palf dALY aikllf

o il Rl 53 | Sy 6l W s 01
sl elaYl

& ) By 501 e i L p¥) IS5l (§ Ll Ll

Sldes |

Aol ana IS (9 0

81
IS ALY
e Jlatl s dame

La 515 dlolitadl Bygad) elialay (g el JUI ol oo 8830ad) Julas 1 bl COiss

Cro DDA B2 35 a8y & ) L) delial T, ¥ IS5l peadlitll ol e
alall Lput1 oamil ¥ Slasl e Maes (B da,ull £l LY Lsa¥) il oS5
sia d cplelall al, 391 eutess w35 Jul>ilg Qiglahl Sx-9 Ui .38, (15) Lawae JdL15 2011
3aiaily +(105) aasae Uy £yl o lsioall Caline ald¥l olahys cosaall o oIS |
SUL paat kil L) aludto] o35 JISI o9l amihl suttnl Loal sl Calaa
oo 8 oloshall pant e, 31 coonatonl Bl A (e clus 3l Laaly Lelidasy

o Bongll oo ssall aluss el 35 5,58 (45) (o iS5 il Lol ol ) i



-& -

Jalasy aals Ll T HLanls i ball olahasdls dpluadl olaasill Lyl dlia>Y\
Sl Jalatll Lbae el o) wayy (Sl LUS Y1 Jalasy sl g saaill oy laasyl
LSleaa] LYo ol3 88Ne symy Lay,f BN e sae JI Lalyall clinss il 535 Lusl !l
alind) 5apatl eliulis (o lebls Lol Boalls Copatll falaill) (gl JUI Gal, co
o315 (lalead) 850u) (iill aaaeas £ okl Baga 850l ¢ Ll wlaely elilull 3a52)
A5 S5y (0.05) LY gsinws wie &l Lssll delial Lo,¥1 oISl 8 el
(oLl oyl 5y il talaill) gyl JUU o) Zilaa] LY 53 o s
il avacas Cnysdl 8aga 00 ¢ oyl slaely o Blal) 8aga) Uolil) 8usall o liulsy
Lyl Lpa¥) delial &0 Y1 IS5l B eadlitll e 091 e (slalaal] 5)4)
e sl pall S Sl (§ ALl gl oLty 2 Laia¥ls ualull Co00 3
Le3 53 bolas aalaaly L &8sl Lmall s (8 paloas S oIS 50l) (g 5ine cpeuns DA

C.'Al:\JA:\.” E.GA‘J.O L,J.c. S‘)J\:Q L@J&..;J



ABSTRACT

Analysis the Relationship between Human Capital — Total Quality
Practices and its effect on Competitive Performance

An Empirical study in Jordanian Pharmaceutical Industrial Firms

Prepared by
Marwa Kassab Mohammad

Supervisor
Prof Mohammad AL- Nuiami

The study aimed to Analyze the Relationship between Human Capital -
Total Quality Practices and its effect on Competitive Performance in Jordanian
Pharmaceutical Industrial Firms. The study sample included those firms
registered by Jordanian Union of Pharmaceutical producers in 2011 which
were (15) firms. The Unit of Sampling and Analysis includes managers and
head of section which were (105) working in Jordanian Pharmaceutical
Industrial Firms. To achieve the objectives of the study, the descriptive
analytical method was used. For data collection, data analysis, and
hypotheses tasting. A questionnaire was used to collect information about

study variables which consisted of (45) items. A several statistical tools and
methods were used such as the arithmetic Mean, standard deviation, one

sample T-test, multiple, simple Regression and Canonical Analysis.



_w_

A number of results were reached: there was a significant relationship
between Human Capital (Learning, Training & Experience; Knowledge and
Skills), Quality Management Practices (Report Quality, Supplier Quality
Management, Product Desigen and Process Management) and Competitive

Performance in Jordanian Pharmaceutical Industrial Firms at level (o < 0.05),

there was a significant collective impact of Human Capital (Learning, Training
& Experience; Knowledge and Skills) and Quality Management Practices
(Report Quality, Supplier Quality Management, Product Desigen and Process

Management) onCompetitive Performance in Jordanian Pharmaceutical

Industrial Firms Companies at level (a < 0.05),

he study recommended that management give greater attention to
TQM practicing leading to upgrading of firms performance and cultivating
greater market share, maximizing strengths and successfully dealing with

challenges.
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