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Abstract

The Effect of Knowledge Management on the Relationship

Between Business Intelligence and Organizational Performance

(Applied Study in the Jordanian Commercial Banks Sectors)

Prepared By
Reham Moh'd Al-Zaghier

Supervisor

Prof . Mohammed Al-Noaimi

The study aimed to identify the impact of knowledge management in the
relationship between business intelligence and organizational performance in
the Jordanian commercial banks by monitoring the relationship to apply
different processes for business intelligence (data reliability, and user access,
and the interaction of the system with other systems, and analytical
capabilities) on organizational performance (market share , profitability,
liquidity) the existence of knowledge management as a variable broker
(knowledge acquisition, knowledge and documentation, and knowledge

transfer, and knowledge creation and application of knowledge).

The study population consisted of commercial banks operating in the
Hashemite Kingdom of Jordan's (13) Bank. The study sample consisted of
managers and heads of departments in the departments of commercial banks
operating in the city of Amman.

To achieve the objectives of the study was the use of descriptive

analytical method, a questionnaire was developed, consisting of (63) items to



collect information in the field variables of the study, was the use of many of
the methods and statistical methods, notably the averages, standard deviations,
test labs sprains (Skewness), test the independence of the variables of the study
(Multicollinearity), multiple regression analysis, a simple regression analysis
and path analysis.

The results showed that was reached after a process of analysis of the
study data and assumptions to the number of results, most notably:
- The existence of a correlation statistically significant for the application of
business intelligence (data reliability, and user access, and the interaction of
the system with other systems, and analytical capabilities) in the organizational
performance of the study sample at a level of significance (a < 0.05).
1. The Data reliability (the lower mean reached 2.65 and the higher average
account stood at 3.78) .
2. Interaction of the system with other systems (minimum arithmetic average

was 3.57, and the higher average account stood at 3.65) .

3. The analytical capabilities (minimum arithmetic average was 3.49, and the

higher average account amounted to 3.71) .

4. User access (minimum arithmetic average hit 3.51 and the higher average

account stood at 3.57) .

- The existence of a correlation statistically significant for the application of
knowledge management (knowledge acquisition, knowledge and
documentation, and knowledge transfer, and knowledge creation and
application of knowledge) in organizational performance of commercial banks
of Jordan at the level of significance (a < 0.05).

1. Knowledge Creation and Acquisition (the lower mean reached 3.05 and the
higher average account stood at 3.73) .

2. Knowledge Storing and Documentation (the lower mean reached 3.18, and



the higher average account stood at 3.76) .

3. knowledge Transfer (the lower mean reached 3.05 and the higher average
account stood at 3.59) .

4. knowledge creation (the lower mean reached 3.21 and the higher average
account stood at 3.58) .

5. Knowledge Application (the lower mean reached 3.45, and the higher
average account stood at 3.64) .

- As well as the results showed the presence of a mediator role of knowledge
management in managing the impact of business intelligence in organizational

performance of commercial banks of Jordan at the level of significance (a <

0.05).

Based on study results that have been reached, was presented a set of practical
recommendations that will help Jordanian commercial banks in the
development of their performance effectively, and include some such :

1. Should Jordanian commercial banks to adopt systems smarter workers in
various activities in order to improve the performance of banks in terms of
increasing the regulatory market share and improve profitability, increasing the
liquidity of the banks.

2. Should Jordanian commercial banks hold integration between Business
Intelligence techniques in banks in order to achieve the highest level of data
analysis and decision support.

3. Should Jordanian commercial banks keep up with the rapid development of
information technology, especially what suits their nature.

4. The development and updating of data warehouses and constantly by the
Jordanian commercial banks as these banks have large amounts of data.

5. Attention to the need for knowledge management and which can improve

the performance of Jordanian commercial banks in the site and make it



competitive with regional banks.

6. Should focus Jordanian commercial banks to adopt the concepts of
knowledge management. And because it is sometimes the knowledge assets
are more important than physical assets.

7. Provide all facilities for the arrival of knowledge to all employees in the
Jordanian commercial banks through the dissemination of information by

various IT systems.
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Lis o153l 5 lleall (e Aaeliie de gene ) iy :(Business Intelligence) Jle¥) 1S3
sl e Jaall 5 ddlite jiliae (o lasbaadl g clilal) adanil Leaasind 2 3 cilagiall
s ilae ki Jullge el Gl jeY e I3 Bake laglae ) A5V il

agsy S b ¢ el oY) cpanl JlaeY) 2y gl sl e i) (S sa0a &y las
Alad doad) fidd 005 saal il (e 33LEEY) (Sar G A0 dadiall bl i Jaay

Jlac) 183 alasind Cangs L Lle 5 ¢ Joshall saadl o a1 5 (3 amd) 8 Al 5 50 i3
. (Descion Support Sysytem (DSS)) ) gl aia alai ey
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**. Correlation is significant at the 0.01 level (2-tailed).

DR: Data rilability, UA: User access, SI: System Interaction, AC: Analytical Capabilities, KAQ: Knowledge aquestion, KDO:
Knowledge documentation, KTR: Knowledge transfer, KCR: Knowledge creation, KAP: Knowledge application, BPF: bank
performance.
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