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ABSTRACT:

The study aimed to measure and analyze the impact of negotiation
strategies on business performance in the Microfinance companies in
Jordan. The study population consisted of the Microfinance companies in
Jordan that amount to (7) companys. The study sample consisted of (7)
firm selected as a survy sample. The unit of analysis involved the
managers, head departments and employees working in the Microfinance
companies in Jordan that amounted (120) .

To achieve the objectives of the study, the descriptive analytical
method was used through a questionnaire that was developed to be used
as the major tool for data collection, it consisted of (50) items. A number
of statistical methods were used such as Mean, Standard Deviation, One
sample T-test, K-S , Multiple and Stepwise Regression.

After the analysis of the collected data and testing the hypotheses, a
number of results were reached:

There was a significant impact of of negotiation strategies on business

performance in the Microfinance companies in Jordan at level (a < 0.05).



-¢ -

The study recommended that the Microfinance companies in Jordan
must involve the main partnership in the new products marketing. the
Microfinance companies in Jordan must share the relevant information of
its operations with its strategic partners.

Keywords:Negotiation Strategies; Business Performance; the Microfinance companies in

Jordan.
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