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ABSTRACT

The Impact of Environmental Complexity on Product Quality

Development through the Practices of Just In Time
“Field Study on the Jordanian Industrial Companies”

Prepared by

Rania Adnan Alsatel
Supervisor

Associate Prof.

Dr. Kamel M. Al-hawajreh

This study aimed to measure and analyze the impact of
environmental complexity on product quality development through the
practices of just in time in the Jordanian Industrial companies . The study
population consists of (239) Jordanian Industrial companies. The study
sample consists (185)respondents selected as a asuitable sample from the
study population. To achieve the objectives of the study, the descriptive
analytical method was used, for data collection,data analysis, and
hypotheses testing, the applied method was used through a questionnaire
to collect information about study variables which consisted of (32) items.
A number of statistical methods were used such as Mean, Standard
Deviation, One sample T-test, simple and Multiple Regression and Amos
Path analysis.

After the analysis of the collected data and testing the hypotheses,
the study concluded the following :
There is a significant impact of of environmental complexity on product

quality development in the Jordanian Industrial companies at level (o <
0.05). There is a significant impact of environmental complexity on the
practices of just in time in Jordanian Industrial companies at level (o <
0.05). There is a significant impact of just in time on product quality

development in Jordanian Industrial companies at level (o < 0.05). Finally ,
there is a significant impact of environmental complexity on product
quality development through the practises of just in time in Jordanian
Industrial companies at level (o <0.05).

The study recommended that the Industrial Jordanian companies
must limit of the factors of dispersion which related in geographic
distribution and distribution channel in field work and new product
development, optimize the efforts of teams which have ability in new
product development and attempt support individuals and team work with
material and moral incentives to achieve effectiveness in brainstorming
and Idea generation.
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