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The Impact of Cultural Intelligence on Managerial Creativity
Capabilities (An Applied Study in Five Stars Hotels in Dead Sea Zone-
Jordan)
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Zainab Emad Rashed Al-Noori
Supervisor
Dr.
Ali Mohammed Saleh Abbas

Abstract

This study aims to identify the impact of cultural intelligence on
managerial creativity in Five Stars Hotels in Dead Sea Zone in Jordan
which consist of (Crowne Plaza Hotel, Marriott Hotel, Movenpick Hotel,
and Kempinski Hotel). In order to achieve the objectives of the study, the
researcher developed a questionnaire consist of (30) items to gather the
primary information from study sample which consisted of (121) .The
statistical package for social science (SPSS V.21), and adjusts to through

the adaption of a number statistical methods, the major finding of the study:

1. There was a significant impact of cultural intelligence (incentive cultural
intelligence, and behavior cultural intelligence) in managerial creativity

capabilities in five stars hotels in Dead Sea-Jordan) at level (a <0.05).

2. There was a significant impact of incentive cultural intelligence in
fluency of managerial creativity capabilities in five stars hotels in Dead

Sea- Jordan at level (a <0.05).



3. There was a significant impact of cultural intelligence (incentive cultural
intelligence, and behavior cultural intelligence) in flexibility of managerial

creativity capabilities in five stars hotels in Dead Sea-Jordan) at level (a <

0.05).

4. There was a significant impact of cultural intelligence (incentive cultural
intelligence, and behavior cultural intelligence) in originality of managerial

creativity capabilities in five stars hotels in Dead Sea Zone-Jordan at level
(a<0.05).

The main recommended of the study is:

Emphasis on the need for continued administration to stimulate the
cultural intelligence of employees, specifically in the development of
social relations between workers and encourage them to communicate
and talk with each other. As well as further theoretical and practical
studies about cultural intelligence as a concept has not been addressed
in the writings Arabic or local.
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S AN SN ) a8 Al B oslagly ALELY plSA 8L aaetal) aa¥) Julad Lol gl
AN (B o) ol Adala B 8 gad Guadd) (gl b

P Tk 2
Sig T Sig DF F R R i
ESa . ESua . 2 Jalas . &l
) Ay gusaall i) Jalea N A all dlayy | Ay guaad) syaal Ll Y
s e
0.000  4.093 0.382 ;L-Sl;.];\ 3 gl
¥ o
4 s b
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(2) Galy
(Asaayt) Lad b 514
Gian Al
P PS5 CON[PUPRR Sy KV [ TS LN
N

o Aiadn Al jd) oY) I @l e B B plSM) T g Al Baldl g
e Jsmanll cldlial YiaSia) @lldg (O B cuall jagll dBhie A agad (uaddl galid
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Al g Ao giagas Aal pa G L8 o BV oSy aSilat e ) 1A AU Al il
g e s g sedis I clla¥) o Wle 55 JS) Calid) GlSal 6 (V) 5L s

caledl Gl Gl YY) s ol

Dear Mr. / Miss. .... respected...
Greetings...

The researcher conducted a study titled "The Impact of Cultural Intelligence
on Managerial Creativity Capabilities (An Applied Study in Five Stars
Hotels in Dead Sea Zone in Jordan)'; this is a complement to the
requirements for obtaining a master's degree in business administration from
the University of the Middle East. To this end, the researcher has developed
a questionnaire to study, so | ask for your cooperation and you will answer to
paragraphs frankly and objectively by placing signal ( v ) in the right place
each paragraph, note that the answers that you provide will be kept

confidential, and will only be used for the purposes of scientific research.

Thank you for your cooperation



Personal Information

Luaddl) cla glaal)

1- Gender: toaall —1
Male [ ] Female [ ] [ ] it [ ] 8
2- Age: tanll =2
20-29 [ ] 30-39 [ ] [ ] 39-30 [ ]29-20
40-49 [_] 50 yearsMore [ ] |[ ] S50 [ 49-40
3- Job Position: tsila sl S el -3
Managerial [ ] Technical [] [ ] s [ ] s
4~- Education Level: fealill (s gl =4
Secondary or Less[ | Diploma [ | [] ook [] S
Bachelor [ | Graduate Studies| | [ We iy [ cosiS

5- Years of Working in The Five
Star Hotels:

5 Years or Less| | 6-10 Year| |
11-15 Years|_] 16 Years More[ ]

fasnd peedl) (3318 3 Jaall O i =5
[ et 5u10-6 [y L b i
[ asbads [] aw15-11
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e Aga g e 5 Loy aBkall LAY o 5L g sla

—Please tick on the appropriate option in accordance with your point of

view:

1-Motivation Cultural Intelligence:

: A pASY) et

Sentences Ay Bl <l
Answer Alternatives
GEl Y | auY | abaa | e i
By Disagre | Neutra | Agre 3o
Strongl e I e Strongl
y y Agree
disagre
e
The management is 3_laY) a st
& Jelally

interacting with Ll o) Y

individuals of different s

cultural.

The management is UAABJ‘J}“ p s
palalal) aandiy

encouraging the workers Q-“-JAL’US\‘_AS‘—

to deal with the Janll lda g2in
i i

pressures of work easily FEI43 e

and flexibly.

The management is By a 58

& Gl

cooperating with Ll o Y

individuals from different (B e

cultures.

The management is By a 58
Calalal) maa iy

encouraging the workers

Sl e
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to communicating and &e Sl
talking with each other. ' '
The management e 5OMY) e
| ity alansYl
working to harmony and Sl
development the social O Ao laiay)
Calalall

relationships between

workers.

e Aga g g i Loy aBWD LAY e 5L gy sla sl -

—Please tick on the appropriate option in accordance with your point of

view:

2-Knowledge Cultural Intelligence:

(A £ lSY) 43 pa—2

Sentences LY iy <) )
Answer Alternatives
Gaal Yy aal Y Al G G
Bl Disagre | Neutra | Agre Bl
Strongly e I e Strongl|
disagree y Agree
Individuals understand Y pedly
ac) gl 5 dalaiy)
the regulations and gn Jaall 3324
specific rules for Crilisa 3l )
working with culturally |
different individuals.
Individuals know the AV
rules and semantics e _‘mﬂ LS
for many other sAY) cladl

languages.
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8 | Individuals have the I e | g
L;L 3)..\55\
ability to identify the Lo Gyl
beliefs and cultural el 5 lainall
AN AalE
values of the other. St
9 | Individuals have the A e | g
3 yaall
ability to understand pes é;;)d\
the social and doelaiay)
1y dgle Latl)
interactive relations e ?
among them.
10 | Individuals have the J‘j’j‘ J; 10
3 yaall
J
ability to identify Lo il
methods of work Gy Jaall il
. . gAY
according to their ALl
cultural differences.
e Ay e (30 Ly ABLA LAY o 5 LA audny sla -
—Please tick on the appropriate option in accordance with your point of
view:
3-Behavior Cultural Intelligence 1AL el glum3
No Sentences WY dily <) ) <&
Answer Alternatives
Gaal Yy sl Y Alaa aa | sak el
Bl Disagre | Neutra | Agre | Strongly
Strongl e I e Agree
y
disagre
e
11 | Individuals have the 3l ol i) elley | 11
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ability to learn & glall 48 joa e
Al lastl)
verbal behavior of T N
S
other cultures.
12 | Continues to e Y Jeal gy | 12
52 3 Y
individuals with Pt e
individuals with
different cultures.
13 | Individuals Aadl) 2 AV aeds | 13
Alag¥) y Anlayy)
understand the NFSERN
gestural language LLales palis )
and suggestive of
the behavior of
culturally different
individuals.
14 | Adapts the general ge LAY sl 1y
aladl & 5L
behavior of alia ) )

individuals with

different cultures.

15

Speaking individuals
appropriate tone of
voice when
communicating with

other cultures.

A Ay sty
YUY PRI By
A clale)

15

(i Aga g aa (5 ey aBY LAY Lo 5 LE) g slad-

—Please tick on the appropriate option in accordance with your point of




100

1-Fluency Creativity Capabilities

te I ) < a8 A3

Managerial:
No Sentences ALY iy <) el &
Answer Alternatives
e Gaal Y Alas 340 R
By Disagre | Neutra | Agre By
Strongl e I e Strong
y ly
disagre Agree
e
16 | Individual has the ability LAl Al | g
. . cJ“‘ BJﬁ\
to suggestion quick Jsla 1l
solutions to business JSUal Az yu
el
problems.
17 | Individual has the ability A el | g7
. . . L;r_ B).ﬁl\
to provide creative ideas. e
RPN
18 | Individual has the ability LA el | g8
_ L.;‘; B).ﬁl\
to provide more than an e ) g
idea to solve a single Jdals
bh\j A<
problem.
19 | Individual has the ability Al dle | g
. ey L.;‘; T’Jﬁ\
to think fast and initiative <l
in different working 3kl
d Ay yudll
conditions. d:j\ ujji
%)
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20 | Individuals have the A8 ey | o)
- L_;B '6).)35\
ability to express my oo il
thoughts in the & s
d)u\ &;'4}
development and AL,
formulation of solutions ieluay
fluent words fit all R
different positions. REIEOA(
e Aga s e (380 Lay ABLAY LAY o 5 LA adny sla -
—Please tick on the appropriate option in accordance with your point of
view:
2-Flexibility Creativity Capabilities te ) LSy <) jaB Adg a2
Managerial:
No | Sentences WY Jily <)l <
Answer Alternatives
S Y RE alas S8 | Ak 8
By Disagre | Neutral | Agre | Strongly
Strongly e e Agree
disagree
21 | Provides A a2y | 0
o saaa S
individuals Jeall y ghail
new ideas to Al
develop and
facilitate the
work
22 | Individuals ALY alen | 09
) 48
interested in ) aed Callad
knowing Al BaLE8LN
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different
opinion for
them to take
advantage of

it.

23 | Change in & AV i | 03
. e Ladic ?H\J
individuals il ws)u
when they AOZEN
know that their
opinion is
wrong.

24 | Individuals A8V Al | 9y
. . ST W L
interested in 5 58 o Jaal
working s (5 )Al g

a8 gall
methods sl
change from
time to time
depending on
the situation.
25 | Individuals A3 agsy | 95
derstand bl dleas
understan Joa Ay
the views of , Aliall
& Osadls
others about PRy gsb

the problem,
and agree
with the
majority

opinion.

e Aga g g i Loy a B LAY e 5L gy sla sl -
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—Please tick on the appropriate option in accordance with your point of

view:

3-Originility Creativity Capabilities

ts NN Sy @l a8 Allal-3

Managerial:
No | Sentences A dily <) ) <&
Answer Alternatives
Gaal Y Gaal Y Alaa A | sady (33
Bk Disagree | Neutral | Agree | Strongl
Strongly y Agree
disagree
26 | Individuals A Sab | 06
| sl pellac
perform their s
work in a
manner
renewed.

27 | Individuals G AN i | 97
away from > iﬁ:
iteration to
solve
problems.

28 | Individuals JLdls o A1 e | 28
feel bored of el pal ) S8 e
repeating . Jazl)
actions.

29 | Individual has 3o o Ay el | 29
the ability to Juas e
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communicate oA lsay)
ideas to
others.

30 | Individual 25338 e | 3)
instrumental in By ISE) aais
providing Janll
special new

ideas to work.
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