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ABSTRACT

The Impact of Organizational Knowledge Creation Process as
Amediating Variable between Dimensions of Learning

Organization and Organizational Performance Improvement

“A pplied Study in Jordanian Telechom Orange”

Prepared by
Khaled Jamal Subeh

Supervisor

Associate Prof.

Dr. Kamel M. Al-hawajreh
The study aimed to measure and analyze the impact of learning organization

dimensions on organizational performance improvement and the role of knowledge
creation process in Jordanian Telechom Orange. The study sample consisted of (101)
managers selected as a intended sample.

To achieve the objectives of the study, the descriptive analytical method was
used through a questionnaire that was developed to be used as the major tool for
data collection, it consisted of (65) items. A number of statistical methods were used
such as Mean, Standard Deviation, One sample T-test, Multiple Regression, and Path
analysis.

After the analysis of the collected data and testing the hypotheses, a number of
results were reached: There was a significant impact of learning organization
dimensions(opportunities for continuous learning, inquiry and dialogue and strategic
leadership) on organizational performance improvement in Jordanian Telechom
Orange at level (o < 0.05). There was a significant impact of learning organization
dimensions(inquiry and dialogue, empowerment and team learning) on knowledge
creation process Jordanian Telechom Orange at level (oo < 0.05). There was a
significant impact of knowledge creation process (knowledge sharing and knowledge
concepts justify)on organizational performance improvement in Jordanian Telechom
Orange at level (a < 0.05). There was a significant impact of learning organization
dimensions on organizational performance improvement within knowledge creation

processon in Jordanian Telechom Orange at level (o < 0.05).



_&_

The study recommended that Jordanian Telechom Orange application of the
mechanics of rewards from which staff to teach them new things, and to promote
confidence-building among staff, allowing operations knowledge sharing and the
development of concepts of cognitive diverse operational productivity and emphasize
the need to provide an opportunity for employees to freedom of choice when
performing work duties, and in order to achieve competence and flexibility in the
implementation of the business and as quality of institutional performance in the
companies surveyed..

Keywords: learning organization; learning organization dimensions; organizational

performance improvement; knowledge creation process; Jordanian Telechom Orange.
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