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The Impact of Managerial Control Systems In Improvement
The Quality of Health Care Service

(A field Study In Al-Bashir Hospital In Jordan)
ABSTRACT
Prepared by:
Supervised by:
Dr.Ali Abbas
The aim of this study is to investigate the impact of managerial control systems in
improvement the quality of health care service in al-Bashir hospital. The study was
applied on a randomly sample consisting of 136 individual .to achieve the objective
of the study.the researcher has been used the proper statistical techniques such
asArithmatic R1 R2 Standard, deviation T-test ANNOVA and other . The data of the
questionnaire has been also analysed to measure the hepothesis by using the statistical
package for social sciences(SPSS).the result showed that there are negative deviation
in applications of incentive salaries performance evaluation and health service in al-
Bashire hospital and showed also the positive impact of managerial controlsystems
on improvement of health service in the hospital .the main conculuded
recommendations is to development anew and modern managerial control systems
.and pay attention to re-build the skills of employees in order to perform a good
quality of health care to the patients.It is the necessary to build an organizational
culture in the hospital to acquire the employees behavioral value and social norms in
order to work as a toolof self-control on their performance.also the researcher call to

apply the democratic modle in employees performance evaluation.
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