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ABSTRACT

Enterprise Resource Planning System (ERP), Just in Time System
(JIT), To Achieving Competitive Priorities: An Applied Study in

the Pharmaceutical Industry - Amman

Prepared by: Kholood W. Albardini

Supervised by: Prof. Mohamad Al- Naimi

The main purpose of the study is to explore the effect of applying of enterprise
resource planning system (ERP) (Human Resource Management; Customer
Relationship Management; Management of Financial Resources; Supply Chain
Management; and Manufacturing Resource Planning) and Just-in-time system
JIT to achieving Competitive Priorities (Cost; Quality; Time; Flexibility;

Creativity) in the pharmaceutical industry in Amman (Jordan).

The researcher adopted the descriptive analytical method to obtain information
related to the study, also used the hand delivered survey to obtain data from
major sources by relying on a questionnaire that designed for the study’s

purposes.

To answer the study questions and test hypotheses, the researcher used the
multiple regression analysis and a number of statistical methods that were

mentioned in detail in the body of the study. The study has been verified the



validity and reliability of the study and confirmed the internal consistency of all

scales that approved in the study.
The studies found a number of results were the most important:

1. The presence of statistically significant effect of applies enterprise resource
planning system (ERP) to achieving competitive priorities at the level of
significance (o< 0.05).

Has been eliminated component management of financial resources that do not
laboratories importance in linear regression model.

2. The presence of statistically significant effect of applies the Just in Ttime
system JIT to achieving competitive priorities at the level of significance
(0= 0.05).

3. The presence of statistically significant effect of applies enterprise resource
planning system (ERP) and Just in Time system JIT to achieving competitive
priorities at the level of significance (o< 0.05).

4. There is the role of mediator for the Just in time system JIT with enterprise

resource planning system (ERP) to achieving competitive priorities.

The study recommended the need to guide companies to use ERP and the JIT
effectively to reach the highest level of quality. Creativity, flexibility and

competition in the market, and work to reduce costs and time to the lower levels.
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