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Uses and Feedback of the Two Social Media Networks (Facebook

& Twitter) Realized by Jordanian Universities' Students

'Field study Of University of Jordan and The Middle East
University 2013’

Abstruct
Ala'a Mohammad Rasheed ALRasheed
Supervision
Dr. Kamel Khurshid Murad
The study aimed at finding out the way the students of the University of Jordan
use the social networks “facebook” and “twitter”, and highlighting the patterns of
these the use of these two social networking sites., in addition to pointing out the
motives this group had to use these two sites, and explaining the subjects the
university of Jordan students prefer in facebook and twitter, and then explaining
the rates of satisfaction, and diagnosing the differences between the two social

networks “facebook” and “twitter”.

The researcher has adopted the descriptive approach as the most suitable approach
for media projects and studies, and then she applied stratified sampling, the study
population consisted of students from university of Jordan and Middle East
University as models for Jordanian universities, observation and survey tools were

used.



The study has come out with a group of results such as:

1. Facebook has gained the highest rates of profiles for the sample individuals
which reached (99.6%) after which came twitter with a percent of (73%),
then youtube with a percent of (43.87%) then instagram with a percent of
(15.02%).

2. The percent of smart phones (smart phone) use in browsing social networks
reached (69.69%) students.

3. The most preferred time for the sample individuals to browse facebook and
twitter was from (9) t0 (12) P.M.

4. Using English as a “platform” was higher than using Arabic in facebook and
twitter, and “user’s name” in English reached higher rates compared to
Arabic for facebook and twitter.

5. Most interactions the sample individuals were having with the “post” were
“like” for facebook and for twitter, whereas the least interactions the
sample individuals were making was “share” for facebook and for twitter.

6. The sample individuals interacts with the “post” according to its “topic” at
the first place for facebook and for twitter the interest of the post was
according to the “topic” at the first place.

7. The main motivations for the university of Jordan’s students has to use
facebook were for “communicating with friends, family and others and
interacting with them socially, intellectually and personally, and following up

with their news, photos and all what was related to them”, but motives for



10.

using twitter were:“getting information and general knowledge about
different issues despite of time and place limitations”.

Most topics preferred by the sample individuals and gained their attention
in two websites were “cultural topics” in facebook, and twitter, whereas the
topics which attracted the least attention by sample individuals were “ads
and marketing topics” which was in facebook and twitter

Most satisfactions facebook provided for sample individuals were
“increasing the use of facebook in mobile”, and in twitter, most satisfactions
were “twitter helped improve some skills such as explaining opinion freely,
communicating, discussion, confidence and creativity”.

Facebook multimedia which attracted most interactions by sample
individuals was “text” then came ‘image” then “audio” then “cartoons” then
“video”, and the “text” came as multimedia attracting the most attraction by
sample individuals in twitter then “image” then “video” then “audio” then

“cartoons”.
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