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Abstract

This study aims at identify the issues of the Syrian refuges which presented on the
Jordanian television and Roya TV from the workers in the news department point of view,
(140)employees, (25) employees in the private channel vision, and distributed them study
tool, distributed to (80) news personals from the Jordanian TV and (11) from Roya, they
were chosen randomly.

The study relied on questionnaire method as a research tool to obtain
data and information from the subjects, it also developed depending on the
previous used scales and it also presented to academic supervisors and specialists
and adopted this final form, moreover, the data was analyzed to extract repetitions
and percentages and (Z- square), and revealed the following results:

e The “political issues” came first in terms of repetition in the Jordanian TV
then the “social issues” and finally the “economic issues”, meanwhile Roya
TV dealt first with the “social issues” then the “political issues “and in the
end the “economic issues”.

e In the stance of official media of the media corporation from the issues of
the Syrian refugees in the official TV and Roya from the point of view of the
news personals it indicated to the impact of receiving the Syrian refugees on
the economic and social conditions in Jordan.

e The nature of news coverage of the Syrian refugees’ issues in the official TV
and Roya TV, it showed that handling of the television with responding to
rumors regarding the Syrian refugees came in first.



Regarding the news title, the results showed that, template "news" was one
of the most commonly used templates in the Jordanian TV and Roya TV.

The Jordanian TV and Roya TV have dealt with the Syrian refugee issues
presented in the news with neutrality in some issues, but in some cases it
was not show, the point of view of the workers from the news department.

The main recommendations are:

1. Give more attention and focus on how to handle economical and
social topics related to the Syrian refugees in the Jordanian TV.

2. Give priority to private issues in the matter of the Syrian refugees in
the news bulletins in the Jordanian TV and Roya TV as well.

3. The need to diversify in the news molds which tackles the Syrian
refugees in the Jordanian TV and Roya and not only one or two news
molds.
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