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ABSTRACT

The Effect of Strategic Flexibility on the Relationship Between
Strategic Learning and Achieving Competitive Advantage in
Jordanian Insurance Companies

Prepared by

Rawan Bassem Eid AL-Shareef

Supervisor

Samer AL-Dahiyat

The study aimed to investigate the effect of Strategic Learning in Achieving Competitive

Advantage in Jordanian Insurance Companies and the mediating role of Strategic Flexibility on the
Relationship between Strategic Learning and Achieving Competitive Advantage. The study using
the survey method. The study consists of Jordanian Insurance Companies in Amman capital
includes (20) company. The study using the Multiple Regression and path analysis to tasting
study hypotheses. The study were reached a number of results: there is a significant effect of
Strategic Learning (strategic knowledge creation, strategic knowledge distribution, strategic
knowledge interpretation and strategic knowledge implementation) on Strategic Flexibility and in
achieving Competitive Advantage in Jordanian Insurance Companies, there is a significant effect
of Strategic Flexibility (Resource Flexibility and Capability Flexibility) in Achieving Competitive

Advantage in Jordanian Insurance Companies, The study also demonstrated there is a significant



mediate effect of Strategic Flexibility in the relationship between Strategic Learning and Achieving
Competitive Advantage.

The study recommended importance of benefiting from knowledge related to external
environment, which is collected and analyzed by the insurance companies through directing the
activities of these companies towards identifying resources and capabilities which must be
developed and constructed to can those companies to respond effectively to the requirements of

their environment toward achieving competitive advantage.
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