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The Roles of Public Relations and Models in
AL Hashemite Kingdom of Jordan
"Survey Study of Public Relation Systems
In the Public & Private Establishments of Media

By

Ahmed Khairi Ahmed AlJenabi
Supervisor
Prof. Atta Allah AIRahmeen
Abstract

The study aimed at identifying the roles of public relations
and models in al Hashemite Kingdom of Jordan. The population
consists of public relation systems in public & private
establishments of media in Jordan. The researcher has chosen
sufficient individuals from the branches media activities. The
researcher has chosen a purposive sample of public relation
systems in public & private establishments of media in Jordan
which were: Petra, Jordan TV, Radio Hawa Amman and Alghad
News with (24) workers from those who are specialized in PR
which represents total workers in these establishments. The
researcher prepared a questionnaire due to its suitability for study
purpose.

The results revealed to that applying the 4th Gruning

models obtained medium level. Meanwhile the Two-Way Non-



symmetrical Model obtained the highest mean (2.24) then it
followed by the model of public media with a mean of (2.19),
then the Two-Way Symmetrical Model obtained the medium
mean (2.18) and lastly applying the model Press Agent with

lowest mean (2.00).

The results showed that the mean of (extent of available
media systems that practice public relations in the establishments
of Media) has reached a high level. Moreover, the study showed
that the entity that PR system in public abs private systems
belongs to the General Manger with a percentage of 100%. The
following areas (Task of Public relations management in Media
establishments, contribution of PR system in making decision,
Mechanisms of applying PR tasks and difficulties that face it)
have obtained medium level. The study recommends with the
importance of applying Two-Way Symmetrical Model in Public
and Private Establishments of Media, Because it provides

interactive between media organizations and target audiences.

Keywords (Public Relations, Gruning Models
,communication, Public and Private Establishments, Roles,

Practioners )
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