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Abstract

Measuring the Impact of Competitive Capabilities on Operations
Performance From the Perspective of Workers
(An Applied Study in the Private Hospitals in State of Kuwait)
Prepared by:
Reham Mfelh Hayall Husain

Supervisor
Prof. Mohammed AL Nuaimi
This study aimed to measuring the impact of competitive capabilities to

operations performance from the perspective of workers in the private
hospitals in the State of Kuwait. The study sample of 132 respondents
working in the hospitals included in the study, the primary data and
secondary data, and processed data using means of descriptive statistics and
inferential, as was the use of linear simple regression analysis and linear
analysis multiple regression.

The study found a number of results highlighted as follows: the existence of
the effect of a statistically significant competitive capabilities dimensions
the quality of the health service, the cost of the health service, innovation,
speed the delivery of health service on the operating performance of the
private hospitals in the State of Kuwait from the viewpoint of workers.

In light of the findings of the study, the researcher presented a series of
recommendations, including: work on continuing to develop metrics for
each dimension of competitiveness dimensions and linking them to perform
operations in private hospitals in the State of Kuwait to be able to identify
strengths to work on strengthening and weaknesses to be addressed
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