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 The study aimed to investigate the role of implementing Lean Six 

Sigma Approach in the relationship between Quality Orientation and 

achieving Competitive Superiority in the Middle East University.The study 

population and sample consists of all employee in the Middle East University 

includes (152) employee. To achieve the objectives of the study, the 

descriptive analytical method was used. For data collection, data analysis, 

and hypotheses testing, the applied method was used through A 

questionnaire to collect information about study variables which consisted of 

(40) items. A number of statistical tools and methods were used of which 

most notable Arithmetic Mean, Standard Deviation, One sample T-test, 

Multiple Regression and path analysis. 

After the analysis of the collected data and hypotheses, a number of 

results were reached: there is a significant effect of Quality Orientation in 

achieving Competitive Superiority in the Middle East University at level (α ≤ 

0.05), there is a significant effect of Quality Orientation in implementing Lean 
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Six Sigma Approach in the Middle East University at level (α ≤ 0.05), there is 

a significant effect of implementing Lean Six Sigma Approach in achieving 

Competitive Superiority in the Middle East University at level (α ≤ 0.05), 

there is a significant effect of Quality Orientation in achieving Competitive 

Superiority to the Middle East University through implementing Lean Six 

Sigma Approach at level (α ≤ 0.05), 

The study recommended the need for leadership commitment and 

support of the Middle East University to Quality Orientation that can 

determine the extent to which the objectives of the university are achieving 

and determine the deviations. In addition the need of Middle East University 

leadership commitment and support to work in Lean Six Sigma Approach that 

contributes to planning for all university operations in the long run. 
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���) α (���`  

�א������	�(�د) 1 �5� �0.828� �
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�א�����א��������������� �25� �0.909� �

2 - 1  �!P��6د.�وא�Bא�� �5� �0.841  

�6د.�وא-"א�د  2 - 2Bאم�א�Rא��� �5� �0.839  
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2 - 5  X)�6'א��W)��R�@Tא�� �5� �0.771  
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3 - 1  �96S��8א������ �5� �0.715 

�א-�و�5  2 - 3 �5� �0.810  
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�k���-
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��~�א{���

SدG}א����)WD� 4.466 .5740 25.911 0.000 1 
�6#�� 

2� ��SدG}א�
<�@a���#�%)��
�#����א{��� �4.281 .5670 22.924 0.000 5 
�6#�� 

3� �
���=��Pא��IGא�� 
<��� 
#���nא{���

�SدG}א�q[|�
W��
�`�
���E�D3 0.000 22.424 5970. 4.320 א� 
�6#�� 

4 
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�*�א�F8א��א-�'�د���]=��)Z��67�;6�5[\�א�^�2
#����6&S����O�_���Oא��2"ق��א-�;*�א�BZ�L

Mق�א8و��N)���6'��א���6
�א�� �

�5Xא��

W	א���� �� �� �� �

)R(� �

�א? �>�ط �

)R2(�� �
��-�
-

�G�Nא���� �

F 


	��Jא 
DF 


G�:د ��;�א 

Sig*� �
�k���-


�א��?� �

β�� �
 �sא -
�-��א?

T 


	��Jא 

Sig*� �
�k���-


�א��?� �

�א�sIא  �5 
Sא�@��د� �

=zوא�� 

0.047 0.455 .6500 

�S3אم�א�@��دDא�
�وאGMא	د �.0280  .2720 .7860 

�o��
Yxא��

�א$�gא#�}� �א�>�א�# 4830. 7040. 0650.� �146 

�%)��3��gא�
Z\��3א�� �.4770 4.919 .0000 

א��2"ق�
�(��6
א��
��'�6�
�ق�Nא�
Mא8و�� �
� �

0.623  0.389  12.333 

�א���ع �151 

0.000  

�%)��3��gא�
q)�א���� �.2070 2.204 .0300 

  )α ≤ 0.05( يكون التأثير ذا د�لة إحصائية عند مستوى*
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����������Meق�א8و��Neא���e'�6��(�e�6
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���Yد����8#]=��ذ����]64�h���^�2
��������6&S����O�_��(�������We(�א-�;*�א��Re�@T؛�א��a]6e9Rא��We)��R�@Tא�

X)�6'א�(�L���������Meق�א8و��Neא���e'�6��(��6
��Oא��2"ق�א��BZذ��h�،6ط������e7#�8א�*e�6'��oe)9�R )0.623( 

K"�����
� )α ≤ 0.05( .�!�b2 ����6'�6*�א��R o)9��B� )0.389( ،I�&�E�6ن����Y� )0.389 (��ae�
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#�*;�ee-א

���O�_��S&�����6א���)�X)�6'א��W)��R�@T؛�א��a]69Rא��W)��R�@T�6،)א�&@������=[eא����eJد���e&�E�fe�)9 

β ).4770 (a]6ee9Rא��Wee)��Ree�@T)�،) .2070 (X)�6ee'א��Wee)��Ree�@T)�K���eeJ��9�.6دee!Rن�א���¡ee'!א�^ee+و

2�e^���9وא��.��K"����Lא6e&�+wم������
��������e��6&S��e��O�e_������e(�א-�e;*�א�@T؛�א��a]6e9Rא��We)��Re�@Tא��R

�X)�6'א��W)�����O!,د�gh�Yز!6د.���� )BZ�L�������Meق�א8و��Neא���e'�6��(��6
�&�����eא��2"ق�א��B9).4770 (

��a]69Rא��W)��R�@T)�،) .2070 (�X)�6'א��W)��R�@T)�K א^+��!"
�&���eو!,@���'E��=[א��� F ���9"�eא�

f�)9�u12.333( وא� (K"�����
���eم�e7E��bet"ل����. )α ≤ 0.05( و+)�دא�����e@,!و+^א�����e%��א�2

����]���א�����6א�%�����א�2#�I�)���،�،�و%��(�Wو#7B*�א�2��
#�uא�W�� �

����5gx/�و��د�������
�K�9/.1�
����ذ�Rد?�//��������������
�(�Weא��a]6e9R؛�������(א�/����א���/����/�������/��Re�@Tא�

���X)�6e'א��We)��Re�@Tא�/,�ق�א?و�/*���������)א��
/
-�)�#�/$��0�/��-/����kد?�/
�����'&�/��א���/�ق�א��)α ≤ 

0.05(  
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�K�9.1�
���א���96S�e�8(�������7	�(�د)���'&�/��א���/�ق�א����$/�#������د?��e؛���


�א�,�ق�א+و�/*�-/��i/�ل����) א-�و�5
-�)���/���������
0�/��-/����kد?�/
���א�/����א���/����/�������/��)α ≤ 

0.05( .� �

��v���ee%��ee*�א-ee+��6ee7�;8���ee^��א�2)b�9��56'�ee�8���6אPath Analysis��\�6ee5���s�ee�69אم�9

Amos Ver. 21��ee��6&�J8م�א"ee)')����]64ee�wא��eeز���"م��6ee5/9\�א��ee-א�SPSS�aee��OeeBb�)���eeوذ��

��Oeא��e2"ق�א��
6��e)��������وJ"د�#]=����BZ�L�.�69"د�IJ"�)ل��������Ue;�ae��Meق�א:و��Neא���e'�6���^e�2
#

����6&S����O�_�  . )12 ـ 4(،�و@&�6+"��"%$���69ول�א-�;*�א�

�*�א-�h )4 _ 12( ���=[����6ذ�!"%$�א��ول��)Z�\]6�5ق��א"e2א���O�BZ�L�.�69"د�IJ"��

(��6
�ق�א:و�U;�a��Mل��א��N�6�����6'��א�&S����O�_�2�^�א-�;*�א�
#�K� �

�&�E�f�)9ذ�h Chi2 �9"46.792 (א��(،K"�����
�وα ≤ 0.05( .�f�)9( و+)�ذא�1د���8

�&�E Goodness of Fit Index) GFI (��Ie�&�E�6e��.א�"د���VU���و+�����6eB��"e،�) 0.917 (و+"��,_

�$�beeeet��eeeeא�"א���eeee&�E�gh) �eeee�6א����eeee�VU-2�). א
eeee9و��oeeee)96ق���eeeeא-"אא���eeee_,�V�6نeeeeB-א��eeee� 

Comparative Fit Index ) CFI) (0.898 (�،���$�bet��eeא�"א���e&�E�gh���6eB��"ee+و�K���ee&�E�fe�)9و

����ª!�eeBא���[eeH0א� ee9���Mee�"����^eeJ��ee_,��Root Mean Square Error of Approximation 

)RMSEA) (0.037 (�24eeא���ee&�B���!6و�ee��(ee+و.��eeEو��ee_67-א��=[eeא���oee)9���.�6"دee9�IeeJ"�)�Wee)�

������6&S����O�_�2�^�א-�;*�א�
��69�IJ"��!�W)"د.�אو+"����gh��N!�6ن�، 0.756( (#��=,��^e�2
#

�������6&S����O�_��ق���69�IJ"���*7E�a"د.��96א8+�&6م�د.��ز!�6،�و�6��69)���ن��א-�;*�א�N�6'��א�J
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��Mא:و��������We)���=[e#��e��"#�I5[e_�ae��������e��6&S��e��O�e_�2�e^�א-�e;*�א�
#�K���oe)9�6e&@����e_67-א��=[eא��

)��(�69�IJ"�)��W"د.������6
��Oא��2"ق�א��BZ���Meق�א:و��N0.414(��6'��א�( ،����gh��Ne!�6e��"e+و

�(�69�IJ"��!���W"د.���א�ن������Oא��,=BZ�(��6
�ق�א:و�2����M"ق�א��Nن������6'��א��e��(�6e��696د.���،�وe!ز

�ق�א:و��69�IJ"���*7E�a��M"د.����96א8+�&6م��N�6'��א�J��We)���=[#����"#�I5[_�aق����"e2א���Oe�BZ

(�ee�6
����Kא��ee_67-א��=[eeא���oee)96ق���eeא�1א�^ee9و���ee��6&S��ee��O�ee_�2�ee^�א-�ee;*�א�
#�Wee)���Oee�BZ

(�ee�6
�ق��א��ee2"ق�א��Neeא���ee'�6�Meeن�، )0.419 (א:و���gh��Nee!�6ee��"ee+و�O�ee_�2�ee^�א-�ee;*�א�
#

��ee��6&S��ee��ee!�Wee)���=,�(�ee�6
��Oeeא��ee2"ق�א��BZ��Meeق�א:و��Neeא���ee'�6���.6دee!ن�ز�ee��(�6ee��69و�،

������e��6&Sא8+�&6م�����O�_�2�^�א-�;*�א�
#������We)���=[e#��e��"#�I5[e_�ae�����(�e�6
��Oeא��e2"ق�א��BZ�

��Mق�א:و��N�6'��א���Kא�����o)9��Eو�����(�69�IJ"�)W"د.��]=��`��א-67_���(�e�6
��Oא��e2"ق�א��BZ�

��Mق�א:و��Nد�����6'��א�"J"9��������e��6&S��e��O�e_�2�^�א-�;*�א�
و+��e@,!�6e��"eא��eو������، )0.317(�#

�!�Y^א���I7')��������6&S����O�_�2�^�א-�;*�א�
#�&@����L�M��(�69�IJ"��W"د.���א�#]=�����و����Oe�BZ

�(��6
�ق�א:و��6��M'��א���Nא��2"ق�א��K������&�E�f�)9��EوR2  �����������e��6&S��e��O�e_�2�^�א-�e;*�א�
��

)0.542( ،f�)9�6&@ ��&�ER2  �(��6
�.)0.422(�(�2"ق�א�� �

�eeEو���ee&�E�fee�)9�T��6א:ول���ee&)���9"�ee�6"د.��א(�א�ee9�IeeJ"�������O�ee_�2�ee^�א-�ee;*�א�
#

����6&S���(�)20.663(��،K"�����
��&α ≤ 0.05(، �6( و+)�ذא�1د���8��e�)9�f���e&�ET���9"�eא��

�&�����eو9(�oe، )8.324(�)א��e2"ق�א��
6��6e9�IeJ"�������(�e"د.�����א(�(&���6א��56)���ET������6�e&)���9"�eא��

�����e��6&S(�א����6�e��O�_�2�^�א-�;*�א�
# �����(�e�6

�����e )8.253(�)א��e2"ق�א�����e�8ذא�1د�(e+و

K"��� )α ≤ 0.05(، �ًא�=[#�d6
���gh��N#��Sن�+�
��Oeא��e2"ق�����(��We"د.�(�"���6e9�IeJو+^��א�BZ
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�ق�א:و����Mא��Nد�����6'��א�"J"9����������e��6&S��e��O�e_�2�^�א-�;*�א�
#����M�eو�����e��Kن��hذ�h

��69�IJ"��69����*3�L����������e��6&S"د.��א8+�&6م��ز!6د.���e��O�e_�2�^�א-�;*�א�
#��������=[e#��e��"#�I5[e_�ae�

��W)�(��6
�ق�א:و��Mא��2"ق�א��N�6'��א�����D+6�e#��e�)&���eS���e+��ae��VReJ�Oeא����r،�و+)��5Bb�9��

��K�Iא���א��)��(Wو��
#�uא9'��א������א�]����א�%��7B#W*�א�2 �

5gx//�و�//�د��
�K�9//.1�

�א�//,�ق������7//��	//�(�د)���'&�//��א���//�ق�א����$//�#��ذ�Rد?�////
-�)

��א+و�*�-��i�ل������
0���-����kد?�
א�����א����������������)α ≤ 0.05( .  

�*kN1 ـ 4(وא�( $%"!E����]���1U�6'��Dא��]=�������X9א�1א���א���א� � �

�*kN1 ـ 4(א�(� �

���]���1U�6'��Dא��]=�������X9א�1א���א���א�E� �
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  )12 ـ �J )4ول

���*�א-��a��OBb�)���6א:=��א-67_��و`��א-67_)Z��67�;)�6�5[\�א��6
��Oא��2"ق�א��BZ�L�.�69"د�IJ"�)��a��Mق�א:و��N�6'��א��
U;����6ل�&S����O�_�2�^�א-�;*�א�
#� �

�א�>��ن �Chi2 GFI� �CFI� �RMSEA� �

Sig* 

�k���-

�א��?� �

Direct Effect 


�-�;�א���5gxא�>���-�D��� �

Indirect Effect�� �
��-�
-�
���
�5��5gxא��

�א�>��� �

�א���  �T 

Sig*� �
�k���-

�א��?� �

�W)�א�
"�69�IJ"د.�
�O�_�א-�;*�א�
����6&S���� �

0.756  QO � LSS 20.663  0.000  

�W)�א�
"�69�IJ"د.�
(��6
�א��2"ق�א�� �0.414  QO � CS 8.324  0.000 

�L�.�69"د�IJ"א��
��Oא��2"ق�BZ

(��6
�J"9"د�א��
2�^�א-�;*
#�

�6&S����O�_�א�
���� �

46.792 0.917 0.898  0.037  0.000  

�O�_�א-�;*�א�
����6&S����W)��

(��6
�א��2"ق�א�� �
0.419  

0.317*  

LSS � CS 8.253  0.000 

� �

$�btא�"א����a���TB!ض��ن�T2-א�aא�"د.�و����VU���_,�� �Goodness of Fit Index must Proximity to one : GFI  

$�btא�"א����a���TB!ض��ن�T2-א�a�6ن�و�B-א���Vא-"א��_,�� �Comparative Fit Index must Proximity to one : CFI 

���M�"����^J��_,�ª!�Bא���[H09 �א���&��א�24E�a���TB!ض��ن�T2-א�aو�� �Root Mean Square Error of Approximation must Proximity to Zero : RMSEA 

�א��"�69�IJ"د. �Quality Orientation : QO 

����6&S����O�_��א-�;*�א� �Lean Six Sigma : LSS 

(��6
�א��2"ق�א�� �Competitive Superiority : CS  
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L�V"%�*�)bא���Y^א��v�L�*42א9 �א��
�6[\�א���*�)bא���(]64�wא�����.�e&�'-א�1א���e&)��

�6ً%!�
6ول�א�42*�+^א���ن�،�א���Lא�������*e&���\]6e�
�et"#��6em*��א���ueא��h���e�67א�،���e96J�@��ae��

���v�6mא��uא:��(���L�*42א:ول�א��a���^+���eא���א���ueوא���fe)����6m�)kNe���16�e%��א���ueوא�2

f�
9�،6m�)��W)����6emא��"�v��*etא��uא�
��V"%��^+�\]6و�h�L���eא���א����e��6Gم��א�eE���e�67دא��א��e��

a��،16�t"א���akو����s)#�D+��\]6�5א���א����O��6و��v�*t"א���I��h�aل��U;��\]6e�5��*e�)bא���

(]64�w�6א��()!W� �
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1. ����K"ن������X7#�������Meق�א:و��Ne�6'��א�J�L�.�69"د�IJ"א�����������e�5��emJو�ae������eא���א���e
���@6eن��

6ً'2#���K 

7���X7ee#�6ee&@�K"��ee��Oeeن� .2H#א�ee!P��6eeد.�وא�B� Meeق�א:و��Neeא���ee'�6J�L��ee�5��eemJو�aee����ee
��

 ��K@6ن���2#'6ًא���א��

��1א�
�6[\��ن���� .3m3و���K"�����O�7H#6د.�وא-"א�د�����Bאم�א�Rא������Meق�א:و��N�6'��א�J�L������emJو�ae��

��
��א���א���5��6ً'2#� ��K@6ن��

4. ��X7#و��K"ن������O�7H#��'�6א����S��ق��א�'���EU �א�Tא#Neא���e'�6J�L�Meא:و������emJو�ae��

��
��א���א���5��6ً'2#� ��K@6ن��
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Mא:و����5��mJو�aא���א������
��6ً'2#� ��K@6ن��

6. ���\]6�
7����Oن����"���Kو�_�1�6א�H#�����X)�6e'א��We)��Re�@Tא�����Meق�א:و��Neא���e'�6J�L����emJو�ae��

��
��א���א���5��6ً'2#� ��K@6ن��

7. ��X7#و���K"�����96ن����S��8א��������Mق�א:و��N�6'��א�J�L������5��mJو�aא���א������
���@6eن��

6ً'2#���K 

�ق�א:و��Meeא-�و�K"��ee��ee5و�;�eeאً،��و%�fbeeא�
�6ee[\��ن� .8Neeא���ee'�6J�L��ee�5��eemJو�aee����ee
��

 ��K@6ن���2#'6ًא���א��


�����������eذ�Yد�69�IJ"�)����8"د.�����LوJ"د�#]=���� .9��Meق�א8و��Ne)���6'��א���6
��Oא��2"ق�א��BZ�

 . )�K"����)α ≤ 0.05د��8

���eeS��

�Oee2)Wang & Wei, 2005(���feو�5���eSد�א����ee#�و+e^��א��9�ueeא��Xee9��eeEU�وeeJ"د�

��������Wee)��(96ee¦h�*kNee9��=,ee#��eeEU'א���^ee+�6"د.،�و�ن�ee9�IeeJ"وא���D)'��6ee9�IeeJ"وא���(E"�eeא��IeeJ"א��

l/�16א�@�_�V��16دא!"�������16א��6!"א5� �
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