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The Impact of Applying the Training Strategy on Achieving Qutstanding
Performance: The Study of the Impact of the Mediating Variable of
Human Capital:
A Field Study on Private Hospitals in the City of Amman, Jordan
By:
Anas Adeeb Fakhri Sultan
Supervisor:
Dr. Kamel Mohammad Almaghreby
Abstract
The study aims at identifying the impact of applying training strategy

and human capital on outstanding performance (improving services, increasing
employeeso satisfaction) in private Jordanian hospitals. The population of the
study consisted of 10 private Jordanian hospitals in Amman. The sample
consisted from all the mangers, sections chiefs and workers in Jordanian
private hospitals, in which was (200) individuals. The results show that there is
a statistical significant difference in applying the training strategy on
outstanding performance (improving services, increasing employeeso
satisfaction) in Jordanian private hospitals. Furthermore, the study showed
that there is a significant effect for the variety of training programs on
outstanding performance (improving services, increasing employeeso

satisfaction) in Jordanian private hospitals.



The study recommends the importance of improving training and
establishing the culture of human capital and its importance in Jordanian
private hospitals in order to enhance the ability of providing good services
from these hospitals. Also, it recommends the importance of holding traning
ans workshops to raise the awarness of the importance of tranining and to be a

part of it for the employees in these hospitals.
Keywords: Training strategy, outstanding performance, human capital, private

hospitals.
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il )y Gllauwsiall Jie Slaay) ddaill sl duhall cradinl . el — deas il
b Al ) sall Apudliil) 5508l Gpent A0lKa) Y ALl cilag a5 L(ANOVA) 5 4yl
gas Aashall Coyelaly i) olsall 8 ALLall 5 galdl 5))a) cilal i) Gudad DA (e dedaiall
sl aski die Cpasedall o Bl Cag Y adly et agdes i) asede o )
Lol B8y iyl ) sally A} Aazid) Ll ladaiall e comy asly 2l cuafy oyl
i s ol Jlall )y e el Gl Jal (e Talsid) s 2paSl) el iy,

Aggal) N lad) aalS 4550 2)led) 3))d) e oyl 3 (2008) Adisa Gy Cratlas
ALY e Ly s Gl (e o€ Al o 8 A Auhal) ae gl g (Sl ) b

S B L) 3lsall 30) il gaadai cilutlaia Adled @ lginy (2009) alia Al
sy caillay Gl clllkie 4llad e ol 1) s V3R plhd b Addacddl) Ayl
b onlelall Laluzall lai Ggag e 53 cillablae & Adanddll ddayall Glea 8 dpdall 3lsal

anldl) 20a)8) Slea cillailaag ) Jasliny Cilhga (162) (e Andpal) G <5< ¢ leal
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(ANOVA) 5 diplamall <l miYly cillausiall Jia Slas) Jilaill cilal duhall creadiiud
Oy le 5l Basage e (S alSS Al Bleall dpaiiy 3 Cillay o ) il cdiagss
adnll il Cle g Cima Zdd) 3lsall datis 3 Cillay Al e L)l (s
sle Wl By He le ) Al el ol il sl B oaelid ) ClehaYls
S LYY iyl Jee Jeay aui Gl lisas 535asall Cle by il lly Ayl s
ddee 8 Apidl 3lsall Apal 530 8 Aniiall Aalal) Gl Aags @by gpid) HalSl) 3 s
Lealen (0585 Al lsall Apaiiy 300y Ausitia 88 urnlly alaia Yl Audpall Caagly ccalagil
Aoyl ol 1l Aaleial Aai) apes Lpul)
o sy aginali (3ylag Ayl 3))sall o sgia e Capill 3 (2009) alua duslyy Cranlas
ainaS Ayidanddl) Ayl Gles culiln Ll b el duhall e cabiany LS L cilunsall b
Jilyall
o Al gl kil cu il clbadiial A olsie (2010) Sheludl Al
Gladhin Sl e Copatll ) cian " Ghall B pligsh) plad (Al La)s ¢ agsal) g Uail)
28158y Apla¥) lardll i) s zalio cysnaall ccanytill 8 agi )y (ysupiall) il
Wehengis sl Cilaal Gad) Apidl sall ek o (il malindl plas A Wl
(51) auist & Gl (8 eleSl By (A (Lasdll B Al Agedlall Agall cilalaadld
adl slgaal e gl sae ) Auhall cilag L (Gapriall) Auhal) adine 2D aea o 4sli
Osoiiall) il Glasilin) gn (0.05 2 @) s die dglas) ANy @l ADle aag

ol 8 Wls 2aYly Aay) lassll ol maly malia cgsnall sl b agic s
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Gyl Glalisdl lgaagis sysal) Cilaal 3dad) Apddl Slsall sk (o) melind)
Sl alas sk 8y pms Al Caagl L Bhall (8 o LieSl 8)lys (A (Lasll (8 Al cdaadlal
-Bhal) (A e lpeSl Bl (8 4 Jgandl)

Ayl e 4Ly LS cduhall Ae g adine 23a3 8 (2010) Ahpelad) Ay Craalas
Al Slpall askitg Aaati (A capall cilbalin) B gl e 8 s

Gail gyl Jlal) (uy laiiad & Ad ) B3 Jad' slsiny (2012) bl Ay
05 Gle G U Al s (A0S e Jara (8 Al du)) i) s laY)
e cladl o atliay) oY) Gaas 4 Lagls i) JW) Gy Sl 8 Ayl 5yl
Gaaddll COLEA) Al cadel S Cies Jes s (40) el
(Al s caypdlall Adasdlally

Aand lede) Al a8 Jexad) 8 Adpeall 3y cillee Gl of Al gl <l
AN e gaiy sas Alls aay ay calae Aapn il Adpall alg Blee 20 LG
O edaly cllaal) 03gd JSI Gl ) Jsaasl Jal (e el 3))0) cilileny ST alaial)
Glladiny) A e L 38 Aasn lelel Auball a8 Jasall 8 )ad) JWl ) cilllad Gl
dal oo cllladll s3SI alaial) A5a e s baa Alla ey Mg cjlas Aoy il
Ssiie Al die ol of Lead dhyall iy el Sl Gyl Jeldl) eyl I Jsaasd
38 A5 U8 e lg alaa) Jla b ol ey 138 e aglin) el bl Jsa maals S
il Ll Gy ALYl 5 pumy Ayal) Cauagl . aslia) ol 3aa5 o) Ll (Sars Ausl

o iy 4iati e Jaall,
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Al Al ce plimy WS LAl e anat 8 (2012) bl duly Creale
)l Laa el e gl Ll

Oalalad) e0df Ao capail) Ll ialy o 1ay) Angil) ' 1 olsing (2013) ol Al
ol Aaliads elay) aagll B e apnll ) Al caon Mgl it A4 B
1330 (96) (30 Tl e iS5 cagsSI ki AS,8 Ala Ay DA e cplelall elaf e
Cliagis o NIyl Gaagll clasy) aadiu) &y duhally Asedadl 2800 3 sleny
o skilly i) Cull) e la) angll sualie G kL) ADle 35ay ) Al
e (Apal bl o8 (Llall 501 Gl ac) ol dadlin) jualics (Clily sacld
alind 1 oy b Gl Ladine osiuwars cull i 3558 3 culelal) glal ek
ehal Lagki o (bl saclE g ¢ pskally ol Cullal) ARl ) dasl i)
aca) Al ol Aaglin) suabiad i agmy gad WS LSl i A0 A Galalall
O e Auhall cuagly coalalall olal gk e (Raapsil) bl sn cLlal) BlaYl Al
Vs i) med o cwpul) dbsd < o) o aslll oyl i A58 60
Aol Aol A5) 8 Jelsel) Z8S Slie Y1 e 38N ey

skl b capnll el Llel e Gapll 3 (2013) ganall duhy Cuals

sl paineS 435S0 Jasil) lS il cal gl Ll 8 Alall duhall e cabiass s e laY]
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Aalady) AL Al cluhal (2-5-2)

Brannick, et. al (2002) study titled: fiService Management Practice-

Performance Model: A Focus on Training Practices”.

Joli I ALYl At o ggime o ppnill clujles S ddpeal Auall oda Ciels
o Uld) meny ofialll iy cdeaddl lals oyl Gliplass gl Gp bl AL
Glawgiall Jie Slaa) didaill gl duhall caeadial aily) 4 dpead 38,5 (143)
Alaladag A8 Ayt el i O ) Al cliagis  lelal) Jalailly dpleall clihasyls
B)lee ssine ) lend i o Galalall 2LV 58 auat 8 S IS8 aalid anle (S
Slo 30l A Agyyat galy ol Agaaly Al cuagly (L3l Loy saly s o e
colalall ool yygkaiy Cpaen
Gpxill Alelyy Glad) gylaill ) aen 3 Brannick, et. al (2002) dul) cuals

Al 31408 Bl creasin) Lol 8 el duhall ae 355 138 L Galelell ki Gaua
Daniels (2003) study titled: AEmployee Training: A Strategic

Approach to Better Return on Investment”.

cays ey (15) 8 coleladl a1 Cap Alee Lgan ) 2lsed) Adjpeal Cudaa
(ANOVA) 5 iyl cililai)ly Glausiall Jie Slasl) ddaill clsal duhall cuodi
oLy ccplalad) DAY bty Ciblen skt (B S IS5 peen il o ) Al cleagi
Gliai i)y CalaaY dacly deadan 48 Bla, (lle 33 Glgi Baiats (Alell Jaall 35

1< 5L Ayl Cuagly eyl L) L dle B8a% 8 agun oyed 1y cdalaiall
C D) 19l ¢l (2 2 - G (A a0 3
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S Aes Cpeaty Allad B e ly (lana) peatl Baaa Gl il cpilisall s e
Al Galaal Al

LS caimanly il Glaiall gkl oY) aco 3 Daniels (2003) auhs caeales
Al aineS i) cyial Ll & Alall duhall e Cabias,

Zhu (2004) study titled: fiResponding to the Challenges of Globalization:

Human Resource Development in Japan”.
DLa Gl 8 Gapl) lsall sl 5l e b sl e Copaill ) dadal) o
Aal) Ae S el sall ilaadl Lol (5205 cpppdially galall Q81 o I g
6 o ISl Ciem G — (el sl g Ll 6 oYy clelall (e e sana (e
e giall Jie Slaal Jodatl) clgal Auhall Caendi ) L cpilig all dae G Ciligiase
Jand) 35 S0 Lgaal G miliisae ) Ayl cliag a5 .(ANOVA) 5 iy la) culdaiyls
Apiil) )yl Apallall (3o 8 Adliall Jie dpmylalls Alalal) Jalselly L 8 Cyaal
o ALY (JalS caBgd Gl Qalissl SRS dtalall Aalsid)) g Laa Ny LSyl
Al Cualy alal Dleal) e lhall 53L55 cdee Gap e aall Gyl Jpos dysa
Tasie b s i ally L2100 bl Agalsal Loyl Lenaly sk of cilalinal Jle oy
Sy Jlae1 Al Ay Sl A prally i sl 5iSal) ol il gl sas Glay L el 03
el gall bl g dudliall
e bty LeS L Aul) Ao s acine a3 o sl Aol 3 Zhu (2004) dusly caeale

Apall 23S palalally Gapnall gl Lt 8 2 0lal) Gyl
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Michel, S.C. & Nouri, M.B. (2007) study titled: “Developing Competitive
Advantage through Knowledge Management and Intellectual Capital”.

sl (8 ojipe dadlii o9 dbag gyl S JW Gy 1 ole ) bl b
S8 e adgaiiaalie Gpb e Gl meial) Cplul Tuball Ciandinl o agall IS
o2y cabpall Blaly ossall GISEN o)) Ly Jalse dused LEaY Jaug¥) 58 4 Jexs
adpall Gl cAaa i) QAN (@ pudl Claslan cosaiy (gpdll juaisall ddjea 1 A dalsal)
Loldie) 75y ofise & Jalsall 30 aaen o ) Auhall cliags Apleglaad) ¢l Slasy
Al iy) lallailly osaty (gpdall aaiall ddja ity A8 Aymalls casnsiall ¢ 1Y) (il
Cuasl o) it o gl ol Zlas hagpd aal JLAN DAY ddpd)
LA 8 (gl (oS Sl Gl alein ) 85 ey Ausdal
b asete Ao il & Michel, S.C. & Nouri, M.B. (2007) duly il
il J) Gy gl Ll Alall duhall e cabiany LS . alSpal b Al gl Jl

.ds.u.m )Aa_\AS”

Bae, J. & Lawler, J. (2008) study titled: fiOrganizational and HRM

Strategic in Korea: Impact on Firm Performance in Emerging Economic”.

Apdll lsell Blaly Aleidll Apeglasilly Laliuy) cbpidl 8l sl ) cba

Ay Sl Gl A cplaladl e desene oAbl de i Sty cApdlinl) haell  aliaag
Glag My Agledl Glihatyly Glawgidl Jie Shaay) ddatl) clgal duhall cieadil
o) ) ¢ lae Wladl w o (e 2 i) 3 sl 33 (e cladaiall Calaal o ) Al

51 Aadail A e gsill £ 1aY) 3 Al shall aliadl Builie ey Bilie <yl clilia elly
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o Api) 3 gall Adatiall Clagpially Aeday) Cuaat 5yg ey Aubal) Cacagly il 3 sl
Clgraall dgalse o 3,08 ()5S
SSaddl e Al sl e Gyl s Bae, J. & Lawler, J. (2008) dul crealus

ahall S cplalall culsls Ll 8 Alall Aol oo 3aTs WS LAl 3ylsall 6181 skt
Stok, Z.; Markic, M.; & Bertoncel, A. (2010) study titled: iElements of

Organizational Culture Leading to Business Excellence”.

Sl o dadanll @l al aaladl HURY) s apail duhall céo
IS 50 Apaal o Auhall S Cun Bpls paal) dangial) dslll Sl (8 Jaal
Auhall due ¢usK LA yeal 350a) e eaS uiailly ¢ ueaill cdacad sl Rl YLy
Ayl CulS 3 yls aaall A siall L sldl lsall 8 cplalall Gapadll (1 (825) (1
Ahall ol culSy L JleeY) a8 aalid f 525 ealiall o3 CilS 1) Lo Adjedl aus
AEN e o30S ailly jiailly cadlally duaddll Bl (Y La) J<e 2 b b
AL 5y mg A2l Caal L Cilsnsall 3 adil) e Jagale JSs Lulad 5 dpenlani
cClisall (8 Jaadl joshaig st Calalally
il 4 Stok, Z.; Markic, M.; & Bertoncel, A. (2010) 4.y cwals
Olwsall cueatinl g 8 Qllall duhall g cabiasy LS el 4 el @b e

.:\.ubﬁtauus ea;j\ 5S g ‘\L.uz}.m
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Alipour, F.; Idris, K.; Ismail, I.; Uli, J. & Karimi, R. (2012) study
titled : iThe Relationship between Human Capital and Organizational

Performance: Mediating Effect of Intrapreneurship”.
Al cpal ¢ adamill 21815 (gyaall QL) (ly o ADIRD T Calisand ) cdo
Al il ciliag A5 L ouelill @SS 4 dele (266) (e Al Ci S G ol
le 2oy llin o gy - oadatl) 12V (i) JWl Gl G Aalad ADLe @lllia of
oy Al Auhll a8y L aatil) elaY1y il Ol (uly el o opsleall Al
Cuasl o oaelll GlGE e 2 A ekl oY) ae Aplay) Aoy gpid) J
o Isanll agilaly agr pleia¥ls Gl G Galalall sl e Jaall 8y pms dualyal)
Sl Al 330
Alipour, F.; Idris, K.; Ismail, I.; Uli, J. & Karimi, R. (2012) du))» cuala
Caliasy LS L gylaill HUaY) AUST gyl JUl Gl ety Lad Canld) agh Guand o oyl &

e a8 (gl Jla) Gy el s Al Al e

Shaw, J.; Park, T. & Kim, E. (2013) study titled: AA Resource-Based
Perspective on Human Capital Losses, HRM Investments, and

Organizational Performance”.

Gpal . adanill oY) e oyls gyl DLl Gy Apeal e S50 ) cdaa
AShal) o A Al cliags as L el meiall Creddi Cua dasiall GV Al
I e Ll 53 0y 535 508 il Sipan M sal il JU Gy e )

e sa il Jal Gy A il Gl o duhall cmag a8y L clSal agdasl
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S 4l bl iy gl JLall Gudy (8 88k ABDe Ll s dpntill 3lsal) 3
sy Ayl el gl (o gyl QL) () Aals) 5aly) DA (e jilasdl) oda g0l
i) Ja) () (A led aa) 8 b e Undl) dadlee o o gd il
o s (Ao Jraall 8y i Al Coaal L Anal) ylsall Bl cilplas e slaeyl
Ll Jud

@bl ) acs 3 Shaw, J.; Park, T. & Kim, E. (2013) 4l ciaals
LN gl Ll 8 el Auhall e cabiass LaS gyl Jlall Gl danly (3 laidl)
Al S 3aaiall

Chibba (2013) study titled: AExpanding the Perspective on Global

Business”.

aom plle db 8 pwnsall pall e Blially 585 43S mudags ) duball Cié
Glabie dles daph o) Cim cald) gial) G o dald paaill e leg il
oS Auhall 53 g ua ddlal) @l dgadll JleeY) zila a3 ol dalladl Aplaill Jlecd)
S0 P (e dliall U8 lshad auay i)y lysd) 28050 duald dpalladl 1S58 oSy
Al) a5 dage dalse du Cum e Aaallad) JlaeY) (e daiges 3aia (laje dila e
(ol JWI by g 1Ty IS5 Laslsiilly R8N ccbinl i)y Cilulaadly cdalaiall
Gl Al L) aaa A (e @lldy Ll zeiall Auhall et L (JleeY) 2y sallls
Al iyl ) Al cliagy Llellan e Jaally 485563 saaiall N 8 dulally

lealiliy Aalaiall A& 5 ananiy clgmipnaiy leileys lellael Rins Aadiial) Cilaniiliin] ansis
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Olalall Ble)pe s dalaiall (gl 3gand) 4 LS gyl Jladl (al) ae Joleilly cialladl iyl o
@88 das Bymar Claal Aadaiall 336 5S oly LSy Saaill sad aelga) agilelay) daaii
Oslalall Cupoiy Alaiall Ayl lia 81y skt Janll )5 e Al Cuasl . (g ki
V) A ) Gaiay leiall gyl QaY) aca 8 Chibba (2013) 4wl caaala
ollatl peiall Lo Lol 8 Alad) Al e Cabiass LS
) cluhal) g Al Luball G L (6-2)
A0 bl A5Ld) cluhall ge Al Al e Le aal o
oda of V) el e1aV1s ol Al Gu bp Al Gl sy sy V
I Gty @) JW Gy ) Ll on dall e Al
. aaiall
il 8 Al sda Gudad &5 43 Cum lgaaine Cam (ge Aubiall 230 Spai V
mal lasiy 3 Cledll Cua e g Uil 138 Bpaad Dl a1 dalsl)

e sk o3 Luay) caladly 8yslaall Glalidly ) b
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) Suadl)
le |y X, 44, yhal)
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) Juadl)

e hally Ak k)

dasiall (1-3)
laally Lylia) 5S, deine s clgadines dubdl Lmgial Laje Jeaill 13 ey

Y Gaa (e B Glelaly dajghiy Walae) LaSs Glogbedly Gl aead Leaiil
AL Al Cransind 3 ddleasy) dalledly Gukaill el lasiajs <Ll
Al dagla (2-3)

Gl pes iy Ailiins] araad DA (e @iy ¢ Latll diagl) mgial) dubal) Cuadiud
iy @il Ol Gl gl 590 Ay s uaial) 2IY) Bdan 8 ) Al
iy lellas 5y Ledyials lpagdatis colee Aae 8 300)Y) Lalal)l ciliiiud) 8 Ayl
(SPSS) Statistical Package For Social Science dclaayl agdall Lilasy) 4okl
aaballs daled) a1y Al eVl e oY) &5 LS cJglany 73l Gub oo Ly
aeiall £ 1aY) Baias 8 Gyl Al gl ) Apia g Ay pel) cludally culalsall
Wik g Al acina (3-3)

(25) Loy e dne 8 Ay Aalall Gladiudl e dubl adiae ()5S
A sl Aplacyl saled o dlals Lals cliiius (10) 3 Jiad duhall e Wl ik
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dsdadlly Alaal) 3asy (4-3)
= olelad) AL ¢ L ys cppaall 2818 e Allal) Audpall 8 Aladd) 5aay calis
s o S ¢(200) avre Wlly clalasia)) Calisg (e dalall L) il il

UAAA .A_a_\j (%89-5) :t_\_»ua :\_\Lu_u‘\ (179) CA).\_N\} 6:\_\31.1.43\ 'EJA} L:—‘L :\_\Lu_u‘\ (200)

pie G g ki) (19) slaiind o Slcan) Jodaill liadla sase glal clilauy)
laa) Ui o 138y chan i) CBLELY) 230 Mea) (e (%80) sty A3l

Al 3147 (5-3)

35asy adiall o)) Baian 4 ol Apasli) ok 53 e CalSl asli oLyl
il A ianl) ey e J5¥) e3al) toplia e Bl CussSs ogpnil) JUal )
G SN g3l Ll e(Aladl Aada gl copad) i dae ¢ aladl Jagall ¢ panll (uinll) 3 Afie

PRI eusi A (e (oS Ay

teh slae Aal e S quual) a6 andl

ted AVl e 0sSis Aupnl Adeall Jalye t ¥ s gaal

(5) sl I (1) A o 5 (5) e Jads ) ClaliaY) 3t sag I Jindl
A(10) 38 ) (6) 3881 G i (5) e Jadiss iyl el asacsi a5 S Jlaal
(14) 58 ) (11) 3880 e i (4) e Jads el el 245 g5 Gl Jlaal

A(18) sl A (15) saall (e el (4) e dadiys Ayl alid) ands g5 aahll Jlaall
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A(23) sl I (19) sl (e el (5) o Jadiys dawynll malpll o551 S gaall
(27) sl ) (24) sl (e el (4) e Jadyg clal) 501 A0 (a0 1l ) gaal)
syadll 1 (28) 5,8l (e )@ (4) Ao dadiys Al La sl gSll 35 (55 12l ) gl
(31)
A(37) sl ) (32) sl e (B (6) (e 5Siag @pdad) JLal) uly sR9 1D anidl
tlad (rysaa (e Shg Saaiadl 21 sag B audl)
syaall ) (38) 5yl (e ey (6) (Ao Jacdys cdadiall Aedal) (et sas 1 J oY)y saal)
(43)
sl ) (44) 5,8 e el (5) Ao dadiys cplolall a5l Ly 3015 say 1 AUl gaal)
(48)

ALY e SEN ejall a8 e 3588 JS Aalall Alhlall (e Ble JS slac) &5 a3

t oY) sl o Lilia) Lialles 3 clag

3%y ila s | GBile 2 M Fla | 52 e ol

1 2 3 4 5 dal

bl Jlas 8 Sl Gabial) andii S8
=clidl) aae/sbiall oY) asll = Lulall leY) asll
Y sl o il s Vg 8l Jsh 1.33=3/4=3/1-5
Lomisia (2.33 - 1) oe
s sia (3.67-2.34) (e
&iix (5-3.68) oe
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Lapall 3140 ey 3aa (6-3)

ialall Gaall —

dcsane o e DA G clldg o(lanl) Luball 315V galall saall e Gaaill 23
o) Jlae & Greanaio Gl Al o liael e 33l (10) atore 3l eaSad) (e
(2) ay Galdl A anglauls cJlecY!

Ll 3l b

Eaald) 2l lgina (e cuflly lguld aall Jalsall s BlanY) of e St Jal g
@lla) 3 Bulill ae el (Cronbach Alpha) Ll #Lag S sl Lyl i) aladsl
Jelea 4l (@lpha) Jslas s (1S LS ulgal) 850 sasall ALY U< e yfisad)
Lo (Ao Jsanll ¢f 3) clill da gLl o atiad ¢ L)) dags «allal) g ol Ll
Cronbach ulaiy &ialll 2l M5 .(Uma Sekaran,2003) Agsa 55 (358 Ly (%60) aieid
slal &l G (2-3) Jsaalls cdipad) 2hdl daps e Gl 8l il e Bl (2] Alpha
Syl s3g) )

e i Jaleay 313V 5Lisaly (2-3) ady Jsandl 8 A o LeS Ll cdlalas Juiy
@l Julbea Aol o Jsandl (e oy 3 Al (el Buias e dale bysam) 313Y) 5508,
S i L a5 .(0.823) culS il dad sl o Jaadly Lad (0.946) il lauy! slady
a Aulail) Zoaldl e oLgiulad A BlinY) Leie i of e Al il el 1)

A5 (Alpha 0 0.60)
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(2-3) Jsaal

(W ¢ L 8) Adlaay) Ml AR slaay) @l Jalza

‘ Jlaall )
W (o) da 22 BYEON

0.878 Ll laliay) aaas 1 1
0.913 Al eyl apan 2 .
0.823 el aliyll i 3
0.879 L3l el aps 4
0.889 Al el g 1 2
0.862 Llad) 3y1aY1 al5) (5 1 3
0.899 Zal) U i€l 35 (5 5iana 1 4
0.925 @) JWl 1 1 2
0.941 Aadiall iladdll pueas 1 1 3
0.946 Cnlalall sl Uim ) 3aly) 1 2
0.982 S

:3aaly Al Lpdajdll L

& ol Amliind 1 augial (@) 4ed 735N (One Sample T-test) jlad) ¢ha) &
A Al 53 (2.6) (ol Ja sial) die gyl Jlal (ul) asms Sadiall ¢15Y) (3as
A(3-3) Usaall b LS pilill il o)

OU) Vall gsiee ie Alian) AND @3 (38 35a5 ) (3-3) Usanll 3 52l ibial) s
e b il 3) AN (s5inen ) ol il D8 claY Guluall Gelau il ¢ (0.05

(0.05) AV (55iue vie Lilian) Al a5(0.000) iYlaal
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Al Ao sl cllaY (@) Aady Ay laal) cilihadyly Anluad) clla giall

(3-3) Jsaal

3.63
0.000 14.883 .880

2.6

3.71
0.000 17.349 810

2.6

3.68
0.000 18.481 740

2.6

3.62
0.000 16.895 760

2.6

3.63
0.000 16.814 780

2.6

3.59
0.000 16.392 770

2.6

3.54
0.000 16.337 730

2.6

3.47
0.000 13.863 790

2.6

3.78
0.000 18.472 810

2.6

3.5
0.000 13.174 890

2.6
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Y] Gias & ) Analbid 1 8 Q) Abalels Aalal Aball (e G rll sl
& A ) Aalal) claiiual 4 A duh @il Jld) Gl Tl 590 dul @ Sl
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