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ABSTRACT

The Effect of ISO 9000 Certification Requirements on Performance

Excellence: Examining the Mediating Effect of Quality Culture

An Empirical Study on hospitals winning the ISO certificate in Jordan

Prepared by
Ayoub Khaleel Awad AL-Kasbeh

Supervisor
Samer AL-Dahyat

The study aimed to investigate the effect of of ISO 9000 Certification
Requirements on Performance Excellence and the mediating effect of Quality
Culture on the Relationship between of ISO 9000 Certification Requirements
and Performance Excellence. The study using the survey method. The study
consists of hospitals winning the ISO certificate in in Amman capital includes
(11) company. The study using the sample, Multiple Regression and path
analysis to tasting study hypotheses. The study were reached a number of
results: there is a significant effect of ISO 9000 Certification Requirements
on Performance Excellence, there is a significant effect of ISO 9000
Certification Requirements on Quality Culture, there is a significant effect of
Quality Culture (cudtomer orientation, shared vision and long rang focus) on
Performance Excellence and there is a significant effect of ISO 9000
Certification Requirements on Performance Excellence through Quality

Culture as Mediate variables.



The study recommended deployment of Quality Culture at all
adminstrative levels in hospitals under study and minds is an ongoing
process, develop a national strategy to meet the requirements of ISO in
hospital sector in Jordan in order to achieve the highest level of quality goods

and products.

Key Words: ISO 9000 certification requirements, Performance excellence,

Quality culture, Hospitals winning ISO certificate, Mediating effect, Jordan.
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