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Abstract
The study aimed to identify the impact of principles of total quality

management in achieving competitive priorities: The study of the impact of the
organizational loyalty as a mediating variable, a field Study on Private
hospitals in the City of Amman, Jordan. The study population consisted of
Jordanian private hospitals in the city of Amman, which are (8)
hospitals. Meanwhile, the study sample consisted of all employees (general
managers, manager assistance, head of department, and head of
division/section). A total of (150) questionnaires have been distributed and
(140) of them have been retrieved. After checking the validity of the retrieved
ones, a total of (131) were valid for statistical analysis which represents the
sample of the study. In order to achieve the study objectives, the researcher has
used descriptive-analytical approach, as well using the empirical method to
collect data and analyze and examine the hypothesis through using
a questionnaire to collect information about study variables which consist

of64 items. Many statistical methods and tests have been used, the most



distinguished are: Means, Standard Deviation, One sample T-test, Multiple &

simple Regression, and Hierarchal Regression.

After analyzing of the collected data and hypotheses, the results revealed
that: there is a positively significant impact of the organizational loyalty
of employees on achieving competitive priorities in Jordanian private
hospitals in the city of Amman, Jordan at level (a< 0.05). There is a positively
significant impact of applying the employee’s participation in achieving
competitive priorities in Jordanian private hospitals in the city of Amman,
Jordan at the level (o< 0.05).

The study has recommended that there is high necessary from the
administrations in the Jordanian private hospitals in the city of Amman, to
involve all employees in the decision-making processes related to their works.
And the need for support from the top management in the Jordanian private
hospitals in Amman regarding choosing professionals who have high

competences and skills to keep the service quality high.

Keywords: the Principles of Total Quality Management, achieving
Competitive Priorities
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