b ougill Gpu ll Ae gl 2
MIDDLE EAST UNIVERSITY

(s Apndlil) cpail) Gu5ad A edlill) £ lay) clagiia
by pda qalsall 313) QUY) b claglaall Lagleiss @Sy

The Impact of Competitive Innovation Strategies in
Enhancing Competitiveness Abilities in Information
Technology Companies in Jordan

: Talent Management as a Mediator

K| K-
IR G
il
la Ao daa) ) gisal)
b bl dap o Jgand) cililiiiad Yiaivd Allul) s3a cuath
Slas¥ 55040
Sl 8)13) anid
Jles¥ 4408
b (54l dzala

2016/ (sl



oy il

Ll vie daladl cnlubyally SlaniL Linall losagally cilisgd of coladandl S calagall Tiag <,
A g G oy
.2016-1-18:5,,1l

HEr7 e



o]

Laala) Al )

o Al Sl 558 (6 ol a1 Sl il 1T ALY i i

e @mls "y site sl 5 Y1 b leshall Ll il

A8l daa) eliac]

2016 /1 /18

r‘f

7
é%/ Lo N1 5,80 Aaala ta yde ala e aaaf
( R D) U B E SN Lty ESTR Uy
TaY o slall Aaals Time e T el s 3
VA=




Ry Sd
la ) Gy 3 b e sl )sSall ke (e GliieY )y SSEN aalaay a0
BAllA oliygmg olidly Afug 2ty el L ole s 4} 4By ddaaly ddaaly 55l bolad
Lidia (pae simall liall diad o liae Y HSEIL iy WS L lanal) Lgasy ¥ 0 3,510 8
Ayl o3a e o U aga (e oslly Lo e clarll (1o 1oy Adlally dasall jsisa agl

Jgidliag

Aliee JausY) il Arala Bsall Jmala A Glidly Gl e il LS
o IS G s Sl ansil o V) (5 Y ¢l oY)y Ayl Al eLinely

Do ) aaliad Lpalal) ijnee 83 sdally eaaill £la) 8 agad sl saclid) I o08



s laay)

anll asl) A s
{ctas alal) 15igh cyily aSia loiaT ol ) i}
aalaall &) 33
e iy e e ls S g a0 )
salans Adaal W) i) alelil ¢ e 1)
alal) Gl deadl 3 e s das (e
(S5l g ally) s i) Y
£l aulys aall 5y )
() Aally) (bl paldl) ) )
(Fd) Sl Ol ) Al Gestills 4880 3pallall sl )
o oA ollae puly e lage (b Andad) Glanl sluall adfis e )dY) il oY)
Sl ) 3am) 5N L€ SN Joid V) 6 ey Y Aallal) 038 b 5Ll

(ABal) sy pean

B By Cn



dadal) £ 342 3l)
T Olsiall
= o8l
z Addlial) diad )8
2 BUUTEPN
2 ¢ laaly)
5 b sisal) 4488
c Jslaall Lol
s JIKaY 4l
g Gkl Al
J Apped) 42l (adlal)
O Applady) Ll asldll
1 ds¥) Juadl

lgisarly sl Lta
2 Leaadl :(1-1)
3 Ll s duhall A< :(2-1)
5 auhall Lpaal :(3-1)
6 Ll Calaal :(4-1)
7 Al clua i 1(5-1)
9 Ayl C.J}u\ (6-1)
10 Auhall asas 1(7-1)
11 Al Clarsa 3(8-1)
11 Ahall cirial A8haY) cliyall :(9-1)
15 A Jaal
Aaglad) clahlly gl )

16 faxidl) 1(1-2)
16 il gliindy adlall ¢ 1Y) 1(2-2)
5 duilil) )il £(3-2)
35 calsall 1y :(4-2)




43 a1y Ayl 45U il :(5-2)
56 L) claball e sl Al Sae Lo 2(6-2
58 Gl Jaadl

Ayl Lingie
59 il 1(1-3)
59 il agie 1(2-3)
59 letie s dyall adiase 3(3-3)
63 Gl pen alias 1(4-3)
65 Ayl 31 3aa 1(5-3)
65 bl slal <l 1(6-3)
67 Jalaall sl 2(7-3)
69 &bl Juadl)

o dl) HLdly duahal) ciliby Jalas
70 faial :(1-4)
70 Ahall Y el Ag)lmall ldhaiyy dnbial) Glaugiall (mye :(2-4)
86 Lubll e lial £(3-4
115 oualdl) Juail
lagilly cilaliiiuy)y gt

116 A Y laas dilaiall s linayly i :(1-5)
124 Sl il 48l £(2-5)
130 Slhaagill 1(3-5)
131 Fuliia) Ll 1(4-5)
132 gl dails
133 Zapadl A2l aalyall 1Yl
136 Alady) Al aalyall o lals
143 Gkl Al




Jlaad) daild

Aadall Jsaall Olsie a0
57 Wl ol ada | (1-2)
61 () Ashall die A8 Ldhraall clysidl Cuay | (1-3)
62 (el Jasall) Al A Y Ldhaaall il Caay | (2-3)
62 (5 g aac) Al Ae 2 Adlranll Gl caag | (3-3)
63 (il a8gall) Auall e AV Adhranll Criall Caay | (4-3)
66 (4 & L5 x9) Alaal) slely sl GlaY) cils delea | (5-3)
71| e lay) clagliind ) Auhal) Ve 5 sled apand dplmall clihatYly cllawgal | (1-4)
(o sall 8] Apnsliill Cpadll e ¢ bl

73| el (e i oLy Jlaey aleiall cobjidl) aaad dplmall clihatYly cllawgal | (2-4)

74 | Ghlie oo Gall Jlaey Al bl apead dpleall clihaiyls cllan gl -4)
.l

75 LRI el s Sl Aalaiall i) aand dplmal) il mi )y ila siall (4-4)

76| DA e edlall Jlaey daleidl bl apead Ayl Gl il gl -

COstaall

77 o) chlaad) Jlaey Aalaiall )il aand dpleall il mil s cillas siall (6-4)

78 | dide 8 saph <l Jlaey Al il aead dpleal) clihasy s cillan sl -

gl

80 sl i€l ) Jlaay Aalaiall el aand dplimal) il mily o siall (8-4)

81 Ay e dglat Ladle Jlaay alaial) il apend Ayl clihadyls cillas sial) (9-4)

82 st sall Jadads Jlaey dilaial) ) apead Gglead) clihatyly clawsidl | (10-4)

83 et sall sl Jlaay Adleiall ol il apead dgyleall clihasyls clawgdl | (11-4)

34 caasally Bloal) Jlaey dileiall cohail) apead dplmall clihadyls cllangidl | (12-4)

85 c sl edi Jlaay dileiall ) aand dplmall clihatYly cllawgdl | (13-4)

86 Lol o 1A Claglin) ¥l ) AL sl | (14-4)

87 Ayl sl xadal) aysl) laad | (15-4)

89 | glay) clagliul ) Luldl (Multiple Regression) axadl jlaaty) L) | (16-4)
Y (o laglaal Ln gl iS5 S0 Apudlil) il S5 8w ol

91 | elay) clagliu 5 ulal (Simple —Regression) L) jlaady) laal | (17-4)
OV & lashea) Lia gl i€ €5 8 Adlal) cupadll 50 sl

92 | clida ol Ll 51 uldl (Simple ~Regression) Lawad) jlasty) jlaal | (18-4)
O (b laslaal) Lingl iS5 S8 b Al il e (A (Lell (e

9 | ge dall) dagliul 5 uldl (Simple —Regression) Ll jlaaiy) jlaal | (19-4)

LYY 8 laslall Lingl iS5 S 8 Al bl s b (i) (3halie




95

seld ) dadliiu) i Lulal (Simple —Regression) Lyl jlasiy) las)
DY) (b e glaal gl S5 Sy pudlil) il G5en 8 (Slasy)

(20-4)

96

e o)) dagliul il uldl (Simple —Regression) Ll jlaaiy gl
oY) 8 laglaall L sl €5 S0 3 dgulil) a5 8 (osladll Dl

(21-4)

98

glayl cladliul f alal (Multiple Regression) aaaiall jlasy) s
V) b sl Lagl iS5 S5 G canlgall 8y & a)Y) asdlicl]

(22-4)

99

Gl ¢ ly) Laglind 51 ulal (Simple ~Regression) Ll jlasiY) Ll
) A laglaall sl i€ s sl 350 e (Ll (g

(23-4)

101

oo anll) dasliul 1 ulal (Simple ~Regression) Ll laaiy) [l
) b laglaall Lagl €5 iS50 3 caalgal) 50l e (Gl lalie

(24-4)

102

seld ) Ladliul B Luldl (Simple ~Regression) Ll jlasiy) Ll
Y] (o e glaall La gl iS5 S50 canlpal) Byl e (SLasy)

(25-4)

104

oo olill) Aagliid 5 ulal (Simple ~Regression) Ll jlaaiY) [l
oY) 8 laglaall gl i€ SR8 caalsall 33 e (osall Dla

(26-4)

105

S A caalsall ) i Ll (Simple ~Regression) Lawad) jlaai¥) [l
Y] b laglaall L gl iS5 QG 8 Al <yl

(27-4)

107

gy clagl Y Saldl ye ) (Path Analysis) L) Jalas jlsdl

Dt canlsal) 513l 2png Ksasall AN 8 Tandlill bl Gppms & bl
s

(28-4)

109

oo lida ol Habdl e 5V uldl (Path Analysis) Sl Jilas Lol

Dsia Calsall 513 dgmsy Bisaaall A 3 Gpudlall chail) Sy 3 Ll
A

(29-4)

110

Ghlie g Canall Habadl e 51 Gl (Path Analysis) ladl Jdas il

Daxie Conlgall 5513 3gmss Agmsall CUlSHEN 3 Ayl i) 550 3 Canaal
.L.w}

-

(30-4)

112

Alasy) aeld il Haladl e 51 ulal (Path Analysis) ) Jias lasl)
s Tt Conloadl ))3) dgmgs Lsmal) AN 6 Al sl 550 3

(31-4)

113

DA e ol Jaldl ye 39 Ll (Path Analysis) jluall Jidas lasl

Va8 gall 5ylal dgag 4G gaall il ‘?J Anndlal) culyaall jen ‘_g sl
.’Un.h.n}

-

(32-4)




Ji daild

daial) J& o gis JS&) a8
107 | slasinly il je 591 Cilumpd Hlasly Lalall bl Ladla (1-4)

sl s




Badeal) daild
Lia gald) o) sis dalall a8
144 | olawds agme LA ela) & cpdll cpads sal ¢ Landy 208 1
a8 i
145 COaeSaal ¢ Lewls 2318 2
146 Aglel) Ly s dslau) 3




L ol 0S5 ClS pud B Apudlinl) <) akl) 3 5a8 A& i) £ 1) cilbiadil i) )
s gl juria i) gall 310 QAJ‘X\QAQLAM\

das)
JR G
< )
e Ao saaf gisal
oadlal)
o Apndliil) il 55en 8 dlil g lay) el B e Capetl) ) Al g
Lagd o€ lps e Auball Jlae 05S5 canlsall B0y ) 8 Clagbeal) laglei€s <0
L)) el g5d (ha 128 (220) e Ayl A i35 L (6) ladae il G3Y) 3 il shadl)
5120 Ay Al sy L Clesbe) Lagd g€ Jlae & cpbfinall Guaradiiall ey 4ol
Ghasl clany) cullul alasiuly bl cullay cDLE 1) dilayl clesbed) peal 4,
el an¥) i) oyl il i Ailaan) AN 53 5 agmg bl mals cyedily L il
&2 (sl DA e (pedlilly cladl) deld yuaty cchnall Bhalie e Gally cbliall e Glids
Gl iaY dglas) Ao 53 5 agmgs clagbeal) La g€ cl€ys 8 dudlal) sl 35
LAY 2eld iy ccanall Blhalie e Cmalls (Whall e ilids 2 U) a1 dliil) g 1oy
S asm cieldl LS L laghea) Laslsi€s S8 8 canlsall 3 (b (sl DA e il
DY) (g laglaal L sl 9365 S b Apudlil) i) G55 8 Canlsall 50y Ailaa) AVS
Cun cdanay pate calsall B3 sasr N B Slalindl alad) S asas il cay LS
cChpiall c bl e 5y8lall ARl G i) A )

s coxli il onlpall s e leslaall L glsi€s ClSh Gand of By Al Caaa

il slaal L sl 935 S G g By pans Apudlill il e udlinl) g oY) S 50l 8 Lege



Cuagl WS Lol Jals Zagdasall Jiluslly clelial) dual e agaens colalal)l capsi e
ey Al 585 DA (e sasalls g LAY Sl Slasbeall L glyiSS S, a2 28y i e
Ll Jaaig t"l'-’:}“ Glilae pe i Ay s

el 3hlie e Gl (bl (e il ol s lalagly oandlill £ 141 cilbatliad)Aabidal) cilals)
(o sal B3] ¢danlisl) cpal) ¢y glaill A (e ubliilly (ALEIY) seld s



The Impact of Competitive Innovation Strategies in Enhancing
Competitiveness Abilities in Information Technology Companies in Jordan
: Talent Management as a Mediator
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Supervisor: Dr. Ahmed Ali Salih

Abstract

The study aims to identify the impact of competitive innovation strategies in enhancing
competitiveness abilities in Information Technology Companies in Jordan- testing the mediator
role of talent management-. The study field consisted of (6) Information Technology (IT)
Companies sampling (220) individuals who work in management leadership positions and
professionals in the field of IT. The study used the questionnaire and interviews as instruments
to gather data as well, descriptive-analytical statistics. The results revealed that; there is a
significant difference for competitive innovation strategies (building layers of advantage,
searching for loose bricks, changing the rules of competitive clash, competing through
collaboration) in enhancing competitiveness abilities in Information Technology Companies.
Moreover, there is a significant difference for competitive innovation strategies (building
layers of advantage, searching for loose bricks, changing the rules of competitive clash,
competing through collaboration) in talent management in Information Technology
Companies. Furthermore, there is statistical difference for talent management on enhancing
competitive abilities in Information Technology Companies in Jordan. In addition to,
innovation strategies are coupled with Talents managements as a moderator. The results
showed there is a positive impact for strategic abilities when it is coupled with talent
managements, in which the explanatory percentage increases between both direct and indirect
relation between variables.

The study recommends Information Technology Companies to consider developing talents due
to its importance role in increasing competitive innovation on competitive abilities, to train
their employees and enroll them in the latest and update technologies in the organization.
Finally, it recommends that IT companies shall support Patent and talents through providing
training sessions and activities strengthen innovation and improve talents.

Keywords: Competitive Innovation Strategies: Building Layers of Advantage, Searching for
Loose Bricks, Changing the ules of Competitive Clash, and Competing through Collaboration.
Competitiveness Abilities. Talent Management.
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