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ABSTRACT

The Impact of Intelligent Organization Characteristics on

Crises Management
Applied Study in Private hospitals in Amman City

Prepared by
Enas “Mohammad Ameen” Ahmad Radaideh

Supervisor

Dr. Nidal Amin Abdulfattah AL-Salhi

The study aimed to investigate the impact of Intelligent
Organization Characteristics on Crises Management in Private hospitals in
Amman City. The study population consisted of all Private hospitals in
Amman City totaling (40) hospitals. The study sample consisted of (33)
Private hospitals from Private hospitals study population. While the Unit of
Analysis included managers, heads of departments and supervisors
administrators working in Private hospitals in Amman City totaling (314).
To achieve the study objectives the study used descriptive analytical
method in addition used of multiple regression analysis to test the
hypotheses of the study.

The study reached number of results: there is a significant impact of
Intelligent Organization Characteristics (Continual Learning; Creating
Strategic Alternatives & Understand the Environment) in Crises
Management Phases (Exploring the crisis; Prepare the crisis; contain the
crisis; restore the activity and balance and learning from crisis) in Private
hospitals in Amman City at level (o < 0.05).

In light of the findings the study recommended that the hospitals

under study must attention in identifying environmental uncertainty cases



related to its decisions to emergency situations, potential crises and to
communicate with specialists for treatment. The hospital departments under
study nust providing appropriate financial support to the team responsible
for the diagnosis and planning to deal with potential crises.

Keyword: Intelligent Organization , Crises Management
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