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Abstract

This study aims to demonstrate the impact of quality health services to improve
the image of the organization, through the study of the impact of the quality of
health services dimensions (tangibility, reliability, responsiveness, empathy,
assertion) in improving the image of the organization (patient satisfaction, and
loyalty of patients), it highlights the importance of the current study they relate to
the issue of quality of health services and its large Influence on improving the
image of the organization and carry out its operations effectively and efficiently,
and its importance stems from a lack of Arab and foreign studies that have
addressed the issue of the impact of quality health services to improve the image of

the organization to the knowledge of the researcher.

The study found many of the results, the most important: the existence of the
effect statistically significant for the dimensions of empathy and emphasis in
achieving patient satisfaction, but the study did not find the effect statistically
significant for the rest of the dimensions of the independent variable of reliability
and tangibility and responsiveness to achieve patient satisfaction, showed the
results of the statistical analysis are also having the effect of a statistically

significant dimensions of the independent variable (reliability and tangibility,



empathy and responsiveness and assurance) in achieving customer loyalty patients
with the Jordanian private hospitals, and has a degree from quality assurance
Health Care Accreditation Council (HCAC).

The study recommended and work to strengthen the hospitals relations subject
of the study with patients, and try to identify the reasons that prevented the study
sample to after mainly reliability in achieving customer satisfaction with these
hospitals considered, and improve hospital capabilities to respond to the needs and
desires of patients, and strengthen cooperation and partnership between hospitals
and research centers to identify all that is new in the health services, noted
researcher that reliability and tangibility and responsiveness dimensions did not
have an impact statistically in achieving the satisfaction of the employees, which is
bound to call the attention of those in charge of these hospitals to identify the
reasons that led to this result, and to address its consequences ; in order to become

available to workers in all hospital departments.

Key words: Health Services Quality, Organizational Image, Health Care

Accreditation Council.
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