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ABSTRACT

The Impact of Human Resource Management
Practices on the Performance of Supply Chain in the

Transforming Manufacturing Companies in Amman
Prepared by
Anas Riad Hassan Hussein
Supervised by

Dr. Haitham Ali Hijazi

The study aimes to investigate the impact of human resource
management practices on the performance of supply chain in the
transforming manufacturing industry companies in Amman. Community of
study has been presented by the senior managers and the middle and lower
management, which amounted to a total (5553) spread between directors,
assistant directors and heads of departments of (1113) company. The
sampling unit and Analysis included (361) directors and heads of
departments working in companies with questionnaires distributed among
them. (204) questionnaire were collected with (56.5%), and after
examining the questionnaires to show the extent of validity of the statistical
analysis, (11) questionnaires were ruled out due to the uncompletion or
lack of validity. This brings the total number of valid questionnaires to the

process of statistical analysis to (193) questionnaire with (53.5%) of the



total number of questionnaires recovered. The descriptive and analytical

approach was used to achieve the objectives of the study.

After conducting the analysis of study data and hypotheses; the
results of the test hypotheses showed that “There is an impact of the human
resources management practices collectively (recruitment, retention of
human resources, employee performance) on the performance supply chain
(responsiveness, efficiency) on the manufacturing companies in Amman”,
at the level of significance is (0<0.05). Also, it found that there is no
impact of the practices of human resources management (training and
development, compensation) in the performance supply chain
(responsiveness, efficiency) on the manufacturing companies in Amman at

the level of significance (0<0.05).

The study recommended that the attention of the industrial sectors in
human resources departments and in particular (training and development,
and compensation) for their significant impact in improving the supply
chain and work to develop them. Because of their importance and impact
on improving performance, improving efficiency and the ability to respond.
In addition to the need to focus on training and compensation, and work on
developing them; because of their importance and impact in improving
performance and raising the efficiency and responsiveness, through the
preparation of periodic plans and follow-up in order to get a good
performance for employees, and the need to pursue efforts to the
performance evaluation of scientific methods through setting goals
functional for each employee in the beginning of the year and evaluate how

to achieve these goals.



Key words: Human resources, supply chain performance, manufacturing

industries.
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