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The Impact of Administrative Decentralization in Administrative Creativity
Applied Study in Islamic Banks in Jordan
Prepared By
Moussa Al Zoubi
Supervisor
Dr. Ali Abbas

Abstract

This study aims at investigating the impact of Administrative decentralization,
which consist of: (Assignment of responsibility, Accountability, Delegation of
Authority, and Independence) on Administrative creativity (Flexibility, originality,
fluency, and problem sensitivity) in Islamic Banks in Jordan.

The study applied on a randomly chosen sample consisted of (132) supervisors
(branch manager and departments managers).

Appropriate statistical methods employed to test the study hypotheses the most
important result reached are: there is a statistical significant impact of Administrative
decentralization on Administrative creativity. In addition, the study found that there is
a statistically significant impact of Administrative decentralization on all of depended
variable diminution (Flexibility, originality, fluency, and problem sensitivity).

The studies recommend to reinforce the principles of identification of
responsibility and delegation of authorities in Islamic banks in Jordan.

The second important recommendation is to hold seminars to discuss of all
issues facing the employees and to help them to recreate new ideas, the third
recommendation is to develop the net-communication among the employees in all

levels of organization.

Keywords: Administrative Decentralization , Administrative Creativity.
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