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Abstract

The level of Using

Communicator of Public Relations for New Media
Survey Study on Public Establishments in Sultanate of Oman

Presented by
Sultan M. Nasser Al Qasemi

Supervisor
Prof. Dr. Hameedah Smesem

Faculty of Media - MEU

This study aimed to know the level of communicators using for new media in

public relations in headquarters of ministries of Oman.

To achiewve the aim of this study the researcher used the descriptive and
analytical approach. So he used the (Questionnaire) and (Interview) as tools of
study, also he created a specialized survey, which contained different questions
related to the role of media with around (40) paragraphs, and five alternative

answers, (fifth measurement).

The Society of study included employees (communicators) in Public
Relations in Headquartes of Ministries of oman, whom were 112, distributed on
different Ministries of Oman, The researcher had taken consideration of the sample
should reflect the Society of study, therefore he had chosen a Complete Census
Method. The respondants were (95) as (17) had not been valid for study. The

answers of study had been concluded by the statistical analysis using (SPSS).
The most important results set by the research were:

1. Varying lewvels of Communicators' Using for New Media in Public Relations at
the headquarters of the main of the ministries of the Sultanate of Oman depending

on their age, and that some age groups, especially the younger ones are more



flexible and responsive to developments in the new media applications, and the use

of electronic devices and programs to communicate even on a personal level .

2. The communicators have comparable lewels of use of new media in public

relations in the ministries in the Sultanate of Oman depending on their profession.

3. The lewvel of communicator's using for new media in public relations at the
headquarters of the main of the ministries of the Sultanate of Oman, especially
category who have experience (1-3 years), was more profissional because they are
specialists in public relations, and have received academic education for a period of
four years provided them with many acquaintances and many possibilities in

dealing with modern technology and its applications

4. The most frequently used applications by communicators in public relations in
the ministries in the Sultanate of Oman had been; the Email then What'sapp and
outlook, and this confirmed the limiting of need that specified by notifications and
commands, as the applications mentioned above, especially the Email and Outlook
does not exceed only the need for them to send messages and attachments, and

often do not include feedback, but in a limited way..

The most important recommendations:

1- Strengthening the public relations with human resources that specialist of a new
media and have the experience in it.

2- Create the developmental and rehabilitative environments for the communicators
in departments of public relations at the headquarters of the ministries of the
Sultanate of Oman

Keywords of Study: [Communicator, Public Relations, New Media, Headquarters

of Ministries of Oman]
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5- Study Gillin(2008): New Media, New Influencers and Implications
for Public Relations.
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6- Study Gordon (2010): Use, Value and Impact of Social Media on Public

Relations Practitioners in the Fox Cities

ClBSall o faa o laiayl adey) iy ad g aladicd :(2010) GAus> Al -6
(S 98 (1da A Aalal)

Aal) Ciaa

Dl caaadl e ddall lBlall ules aladind 38 dijeae ) Auall s

o Aaladl Gldlall (ilds gaean 8 elld

Al gria

ovlee 77 3 daaall ALyl bl 819 i€y ol mgiall Auball Crardid

cAalall GlEal

sy} =l e

Gaaal o 09 agily ¢Opersiinall Fudl Bl (e adS gl Al IS (e
A 3ol Caloal gabad Gahel Gladall Kt

Foally Jualill Logag Yot Wdle) ny ailindai s aaall eyl of Zuhall el
- 1) sgan s Fosns Sall

Bea) Oy dalal) Bl JalSl masty ol e lain) Doyl of Al cuin LS

Sl skt JaY aseas lshad agaled JIY g jlas s daladl chlBlall



-89 -

7- Study Kim & Molleda(2011): Use of Interactive Media as a Global
Public Relations Strategy.
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and Social Media
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10- Study Meijer & Torenvlied(2014): Social Media and the New

Organization of Government Communications.
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Benjamin Peters’ 3wy ALk
Middle East University
Faculty of Media

Amman- Jordan

Subject/ Study Questionnaire

25/9/2015

Sir/ PeteraGiven your scientific training and position, we ask you to kindly answer

this questionnaire that is part ofa thesis titled “The level of Using Communicator of
Public Relations for New Media Survey Study on Public Establishments in Sultanate of
Oman”. This thesis will be written in partial fulfillment of the requirements for the
degree of Master in Media in Middle East University in Amman, Jordan.

With best regards,

Researcher
Sultan Al Qassemi

Personal Data of Respondent

Name: Benjamin Peters

Scientific Degree: PhD

Job: Assistant Professor, Communication
Specialization: New media history and theory
Place of Job: University of Tulsa

Means of communication:

Tel : 001-347-426-8236

Mail: bjpeters@ gmail.com
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Note(1): The answers are open to your viewpoint (please attach additional pages for
longer responses, if needed)

(1) Fromyour point of view, how do you assess the level of using new media by a
communicator of Public Relations? Please explain with as much detail as possible.

Public relations specialists are responsible, in my view, to communicate the message
of an organization to its clients or desired audience. I1f one wants to assess how well a
public relations communicator communicates the message of the organization to its
audience using new media, then, the basic question should be the same as for a
communicator using other non-new media: what is the message that is needed to be
communicated? How well is that message being received? What could be done to
improve the message transmission and reception? These are the same key questions for
all public relations organizations, reagardless of whether or not new media is involved.
But as for new media in particular, one may also ask questions such as, what particular
features do these new media make possible for audience interactivity and response?
How can new media hope develop individual and mass relations with the audience in
ways that other media cannot? (See the next question for more.)

(2) What benefits may a communicator of Public Relations get in using new
media and its applications?

Here are a few: A heightened sense of interactivity with the audience to an
organization; a transformation of the audience to an organization into integrated
contributors and community members with the organization; a transformation in the
relations and identities that the audience members ascribes to the organization and
even, in some way, to his or herself; a sense of community engagement; a heightened
sense of awareness of others’interests in the new media community.; help let the public
be responsible and let the public be empowered to express its will; to magnify and
enhance popular will on whatever the public relations question at hand is.

(3) What is your assessment to the performance of using new media by the
communicator in achieving the functions of Public Relations? Is it satisfying or
not? Why so? Please respond with as much detail as possible.

I do not regularly assess new media use in public relations, so | cannot answer this
question in specific details.

(4) Fromyour point of view, what suggestions may support developing the skills
and abilities of communicators of Public Relations to enhance the level of using
new media?

Imitate others who are successful at it already!
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Name: Benjamin Peters
Scientific Degree: PhD
Job: Assistant Professor, Communication
Specialization: New media history and theory
Place of Job: University of Tulsa
Means of communication:
Tel : 001-347-426-8236
Mail: bjpeters@ gmail.com
facebook: Yes.

25/9/2015
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2015-9-4 by caldl L)al

Personal Data of Respondent

Name: Neal M. Burns

Scientific Degree: B.S., M.Sc., Ph.D.

Job: Tenured Full Professor, Director Center for Brand Research

Professor Specialization: Advertising and Public Relations Theory and Practice

Place of Job: Belo Center for New Media, Stan Richards School of Advertising and
Public Relations, Austin, Texas, 78703 U.S.A.

Means of communication: e-mail <nburns@austin. utexas.edu
Tel :512.799.6605

Mail: facebook:

With best regards,

Researcher Sultan Al Qassemi

<alqasmi84612@ gmail.com

Note(1): The answers are open to your viewpoint (please attach additional pages for
longer responses, if needed)

Note (2): Communicator of Public Relations in this study is defined as a person who
practices tasks of Public Relations or who works in an office of Public Relations in
public establishments in the Sultanate of O man.

Note(3): The researcher hopes to get your answers to put them in his study and
compares between the use of communicator of public relations for new media in the
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Sultanate of Oman with ones in the Western World.

(1) From your point of view, how do you assess the level of using new media by a
communicator of Public Relations? Please explain with as much detail as
possible.

............................................................................................................ The Internet and the
access and use of mobile and hand-held devices by your populations and world-wide
makes using new media — and fully understanding its position - critical for anyone
accepting the responsibility of being a Communicator of Public Relations. The
challenge is more complicated because of the emphasis that exists on trust and
transparency among the public and the presence of 24 hour a day news access.

cill e Gl ) 65 0 5S e Liay) @lld dnaal 5 cdaladl Bl 8 Jlail Lild ()5S o) 4l 5 5ase U8
Lo Al 24 820) LS S5

(2) What benefits may a communicator of Public Relations get in using new media and
its applications?

The use of new media will also be seen as an indication of the contemporary and
realistic role of the organizations and individuals the Communicator is representing.
Reliance on the more dated and “older” media may be viewed as an indication of
resistance to accept the multi-media and interactive nature of the world of
communication as it currently exists. New media (digital technology) also has the
ability to respond to events and alternative points of view quickly as opposed to the
time constraints that publishing typically involves.

Al 5 e Y1 g Cias all 236N yealeall s a8l 1 sall e Sl (¢ S aall She ¥ aladiul ¢
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GV -Aglelal Al 5 0 4l yaadl 2DV ¢ callall Jual 53l (5 sine o Jeliil) dapday sl
@3 DoV 8 Cladaa (e s shaiy L DA 480 Aoy Sl AlainY)

(3) What is your assessment to the performance of using new media by the
communicator in achieving the functions of Public Relations? Is it satisfying or not?
Why so? Please respond with as much detail as possible.

............................................................................................................... First, 1 assume
that those reading my response accept the PRSA definition of the purpose of public
relations;

Public relations is a strategic communication process that builds mutually beneficial
relationships between organizations and their publics.” .......................c........ :
.............................................................................................................. Given that sense of
purpose —and yet speaking as one who understands that the job of professional
communicators is to maintain, preserve and enhance the image of their clients — |
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would suggest that using all the media channels available, with content that is likely to
be considered relevant for the audiences using those channels, is what the job demands.
Thus in addition to media, the content and context of out-of-home media (e.g., outdoor)
, direct mail, website, email, newspaper, special interest publications, educational
media, etc are part of the tools of today’s Professional Communicator.
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(4) From your point of view, what suggestions may support developing the skills and
abilities of communicators of Public Relations to enhance the level of using new
media?

............................................................................................................. There is a constant
series of professional meetings, many of them international, some focusing on
particular geographies that the leaders and staffs of PR organizations must attend. At
some point the Sultanate of Oman may elect to sponsor such a meeting. Ina similar
fashion, attending some classes at major educational institutions or working internships
with a major international PR firm — Edelman comes to mind — would be helpful.
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A quick look on line provides the following information about

schools:.. . Another top school to study Public Relations for international
students is in the heart of another major city: Los Angeles. The University of Southern
California’s Annenberg School for Communication and Journalism is one of the best schools
for public relations. This program offers both a Bachelor of Arts in Public Relations and a
Master of Arts in Strategic Public Relations. The school boasts its location, located in the
media capital of the world and also in the most diverse city in America. The schools
networking ties and placement in some of Los Angeles’ most highly regarded media
organizations make the University of Southern California a top pick in both undergraduate and
graduate admissions. The University also houses the USC Annenberg Strategic Communication
and Public Relations Center (SCPRC), a research center with the goal of advancing the practice
of public relations.

Another top ranked school is the University of Texas at Austin. UT at Austin has one of the
oldest and top ranked programs in public relations. The university offers both Bachelor and
Master programs in Public Relations and employs some of the best research and practical
faculty in the industry. UT at Austin allows students to gain practical experience through
internships. The school is partnered with over 100 Public Relations offices including top firms
Fleishman-Hilliard Inc. and Spitzer & Asscociates Inc. The university has consistently been
ranked among the top 3 programs in the country and is located in one of the fastest growing
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advertising and public relations hotspots in the nation. This certainly helps out new graduates
who will have a strong alumni network in the city’s firms.

I hope you find my answers helpful.
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Neal M. Burns, Ph.D.,

Professor

Director, Center For Brand Research

Stan Richards School of Advertising and Public Relations
University of Texas at Austin

1 University Place A1200

Austin, TX

78712-1092

<mailto:nburns @austin.ute xas.ed u>

512.799.6605 (cell)
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