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The Role of Public Relations in Attracting of Faculty Members and
Students in Private Universities in Jordan: MEU and Petra Universities as
a Model

By
Asem s. AL Janabi
Supervisor

Dr. Subah Y. AL Mfarji

Abstract

The current study aims at; investigating the role of public relations and its dimensions
forming into (vocational, personal, and the community dimensions), in attracting of
faculty members and students in Jordanian private universities: MEU and Petra
universities as a model. To achieve the study objectives, the researcher used a survey
descriptive methodology by review a related literatures and designed a questionnaire
arbitrate it, and distribute it on a sample of (570) of faculty members, and students in
meu and Petra universities. A number of questioners were recovered (546), using to

analyze the current study results. The most important results of the study found that:

— There were a variance in the role of public relations department in MEU and Petra
universities, in attracting of the faculty members and universities students
according to its functional dimension from the perspective of (faculty members,
and students).

— There is a statistically significant differences at the level of significance (0.05 >a),
in the contribution of the departments of public relations in innovation successful
policies, and submitting offers and incentives to attract and appointment of
teachers in each of the MEU and Petra universities according to each of the (age,
sex, scientific rank, number years of experience), and in the effectiveness of the
departments of public relations to coordinate faculty relations chaired by each of
the universities of MEU and Petra according to each of the (age, sex, scientific
rank, number of years of experience) for faculty members.

— There is a statistically significant differences in way of achieving of public
relations for successful marketing policies contribute to the polarization of

students in the universities of the MEU and Petra according to each of the (sex,



age, academic program), and in the follow-up public relations department of
social issues for students, and transplant the spirit of loyalty and belonging in each
of the differences according to each of the (sex, age, academic program) for

students.

The study also recommended in the need to follow the following procedures:

1- More interest in the dimension of community of faculty members by the
departments of public relations in the private Jordanian universities, and
strengthening the role of the public relations department in the aspects related to

follow up on social issues to students.

2- There is a need to expand the authority of public relation departments at the
Jordanian private universities, and material support by the university
administration, and provide the necessary means in the Jordanian private

universities.

3- There is a need to strengthen the role of technology and techniques in use in
fulfilling the functions of the public relations department at private universities,
and draw a competitive plans, and by follow departments of public relations in

successful marketing policies designed to attract different groups of students.

Keywords: public relations, faculty members, students, attracting, Jordanian private
universities.
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Organizational Research:
Appropriate Sample Size in Su

The determination of sample
Inappropriate, inadequaie, of excesst
accuracy of research. This manuscript describes the
continuous and categorl

Wustration of sample size farmulas, including the

smaller populations, s included. A table is provided that
on three alpha levels an
sample siz for multiple regression and factor analysis, and

for a research problem based
determining the appropriate

size is @ comman task for many o
ve sample sizes continue

cal variables using Cochran

Determining
rvey Research

tional researcimers.

1o infiu adity-and”
ures for determining sample size for

s (1977) formulas. A discussion and

can be used to select the sample size
d a set emor rate. Procedures for

common Issues in sample size determination are examined. Non-espondent sampling issues
are addressed, v
Introduction determining the correct sample size. Sample size is
one of the four inter-related features of a study
A common goal of survey research is (o collect daa design that can influence the detection of significant

representative of a population. The researcher uses.
information gathered from the survey (0 generalize
findings from a drawn sample back to a population,
within the limits of candom error. However, when
critiquing business education research, Wunsch
(1986) stated that “two of the most consistent flaws
included (1) disregard [or sampling error when
determining sample size, and (2) disregard for
response and NONresponse bias* {p. 31).

Within & quantitative survey design,
determining sample size and dealing with
noncesponse bias is essential *One of the real
advantages of quantitative methods s thelr ability o
use smaller groups of people to make inferences
about larger groups that would he prohibitvely
expensive (o study” (Holton & Bumett, 1997, p.
71). The question then is, how large of a sample
is required to infer research findings back o a
population?

differences, relationships or interactions {Peers,
1896). Cenerally, these survey designs Loy 10
minimize both alpha error {finding a difference that
does not actually exist in the population) and beta
error {failing to find a difference that actually exists
in the population) (Peers, 1996).

However. improvement is needed.
Researchers are learning experimental statistics
from highly competent statisticians and then doing
their best to apply the formulas and approaches
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Other Sample Size Determination

Considerations

Regression Analysis.
Situations exis: where the

procedures described in the
previous paragraphs will not
satisfy the needs of a study
and 1wo examples will be
addressed here. One situation
is when the researcher wishes
10 use multiple regression
analysis in @ study, To use
multiple regression analysis,
the ratio of observations fo
independent variables should
not fall below five. if this
minimum is not fallowed,
there 1s a risk for overditting,

“. .. making the results tho
specific to the sample, thus
lacking generalizability™ (Hait,
Anderson, Tatham, & Black,
1895, p. 105). A more
conservative ratio, of ten
observations for each
independent variable was
reported optimal by Miller and
Kunce (1973) and Halinski
and Feldt (1970).

These ratios are especially
critical in using regression
analyses with continuous data
because sample sizes for
continuous data are lypically
much smaller than sample
stzes for categorical data.
Therefore., there 15 a
pessibility that the random
sampie wil not be sufficient if
multiple variables are used in
the regression analysis. For
exymple, in the continusus

Tabie 11 Table for Determining Minimum Returned Sample Size for a Given
Population Slze for Coatinuous and Categorical Data

Sampie slez
Continwaus dlata Categorical dao
{margin of erroe = 03 {maryin of ervor=,05)

Population | sipha=10 | aipha=05 | slpha=0i |g=50 |p=50 |p=%0
size =165 1=196 1«2.58 =185 |1=196 |t=258
100 @ 55 68 i w0 87
20 5 5 02 e | @
Ao 65 89 123 143 e @)
400 65 2% 17 w2 |1 |20
500 7 % 147 e s |
500 7 10 155 |28 |me
700 75 102 161 196 |46 |3a
800 76 104 166 . E
%00 % 108 170 28 |20 fa8e
oo |7 106 113 23 |ws |
Rk 110 183 I I
200 |83 1y e 29 |33 |am
4,000 a3 19 194 2354 151 570
B0 | 43 () 208 a0 |we  |sss
a0 (83 €3 200 PR S T
wooo | & 19 28 we | |en

NOTE “The marging of eever ussd in the kil were (03 for continaus dae and (05 for

caegorical G213 Resenrchers puwy use i table IF (he margin of ector shinn i appeapiate
saniple 1l muest Le calcolatnd i ess sreor aite
e it approptsse. Table develaged by Barteo. Kourlih, & Higglr,

[t thetie stuidy, boweser, the




