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ABSTRACT

The Impact of Using the Balanced Scorecard on Profitability
An Empirical Study In The Housing Bank For Trade And
Finance 2004 - 2014

Prepared by
Ban Majed Sadik Sadik

Supervisor
Dr. Hazem Bader Hafez AL-Khatib

The study aimed to investigate the impact of using the Balanced
Scorecard on Profitability at Housing Bank for Trade and Finance 2004 — 2014.

The study population and its sample consisted of Housing Bank for Trade
and Finance, depending on financial statements published from 2004 to 2014 to
assess the profitability of the bank using the Balanced Scorecard. The study
was reached a number of results: that there is a significant impact of financial
perspective (Net Profit) on Housing Bank for Trade and Finance Profitability at
level (o < 0.05), that there is a significant impact of financial perspective (Net
Profit) on Housing Bank for Trade and Finance return on equity rate at level (o
< 0.05) and that there is a significant impact of financial perspective (Net
Profit) on Housing Bank for Trade and Finance return on assets rate at level (o
< 0.05).The study recommended the Housing Bank for Trade and Finance need
to focus on non-financial performance measures as a positive impact on the
sustainability and stability of the Bank performance in addition to financial
measures. Also the housing bank for trade and finance concerns about other
aspects such as ; customers service , operations , continuous learning and
growth & not only the financial aspect since all aspects have direct and strong
effect on the banks performance also if exploited properly .

Key words: Balanced Scorecard ,Profitability Housing Bank For Trade And
Finance.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9962 991 .985 .00155

a. Predictors: (Constant), No.of.courses, MarketShare,

OperationalProfit, NetProfit

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression .002 4 .000 169.599 .000°
Residual .000 6 .000
Total .002 10

a. Dependent Variable: SumProfitability
b. Predictors: (Constant), No.of.courses, MarketShare, OperationalProfit, NetProfit
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Coefficients?

Standardized
Unstandardized Coefficients o
Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) .007 012 621 558
NetProfit 5.465E-10 .000 0.492 11.447 .000
MarketShare -.062 .086 -.046 -.729 494
OperationalProfit -1.464E-11 .000 -.088 -1.186 .281
No.of.courses -.001 .002 -.021 -.318 761

a. Dependent Variable: SumProfitability
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Model Summary

(00 <0.05) (s5ine die Jygailly 3ylaill IS

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9962 991 .985 .00264
a. Predictors: (Constant), No.of.courses, MarketShare,
OperationalProfit, NetProfit
ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression .005 4 .001 166.470 .000

Residual .000 6 .000

Total .005 10

a. Dependent Variable: ROEA
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b. Predictors: (Constant), No.of.courses, MarketShare, OperationalProfit, NetProfit

Coefficients?

Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) .002 .020 .079 939
NetProfit 9.053E-10 .000 0.469 11.111 .000
MarketShare -.034 146 -.015 -.233 .824
OperationalProfit -8.978E-12 .000 -.032 -.426 .685
No.of.courses -.004 .004 -.082 -1.221 .268

a. Dependent Variable: ROEA
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Model Summary

(00 <0.05) (s5ina die Jygailly 3ylasll HIKLY)

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9062 .822 .703 .00255
a. Predictors: (Constant), No.of.courses, MarketShare,
OperationalProfit, NetProfit
ANOVA?2

Model Sum of Squares df Mean Square F Sig.
1 Regression .000 4 .000 6.913 .020°

Residual 000 6 000

Total .000 10

a. Dependent Variable: ROAA

b. Predictors: (Constant), No.of.courses, MarketShare, OperationalProfit, NetProfit
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Coefficients?

Unstandardized Coefficients

Standardized
Coefficients

Model B Std. Error Beta T Sig.

1 (Constant) .013 019 673 526
NetProfit 1.878E-10 .000 0.328 2.392 .44
MarketShare -.091 141 -.182 -.645 .543
OperationalProfit -2.031E-11 .000 -.334 1.000 .356
No.of.courses .003 .004 .258 .881 412

a. Dependent Variable: ROAA




