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Abstract

The Impact of Accounting Systems Development on
the Performance Financial of Hotel Facilities
(A Field Study on a Series of Five-Star Hotels in
Jordan)

Prepared by: Hosam Hamdan
Supervised by:Dr.Prof: Abdul Nasser Noor & Dr. Ibrahim Bathatho

This study aimed to identifies the impact of accounting systems
development on the performance financial of hotel facilities. To achieve the
objective of the study and testing of hypotheses , the researcher dealing
with two types of data are of secondary data and primary data , the study
population consisted of all hotel facilities five-star Jordan 's 12 hotels ,
while the study sample selected from financial managers and accountants
in those facilities and consisted of ( 95 ) responsive .

The study found a number of results , notably: the presence of a
statistically significant effect for the development of accounting systems on
the financial performance of the hotel facilities . As it turns out that the
development of accounting systems contribute to the development of
performance management in the enterprise and helps in the process of
development and change in the work of established and in give workers
new skills to work to improve performance , as well as showing that the
development of accounting systems contribute to the rewards of people and
increase their salaries and contribute to raise the efficiency of the

performance of the enterprise and help facilitate the process of strategic



decision-making at the facility, and also contributes to improve the
effectiveness of the management process (planning, organization,
leadership , control ) which is made at the facility.

In light of these findings the study recommends emphasizing the
importance of the senior management in the property sufficient to grant
autonomy to exercise control over the development of accounting systems .
And the need for senior management in the property direct supervision on
the development of accounting systems to determine the extent of

compliance.
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Reliability
Reliability Statistics
Cronbach's Alpha N of ltems
.964 48
Reliability Statistics
Cronbach's Alpha N of ltems
757 9
Reliability Statistics
Cronbach's Alpha | N of ltems
.880 9
Reliability Statistics
Cronbach's Alpha | N of ltems
.768 7
Reliability Statistics
Cronbach's Alpha | N of ltems
.880 9
Reliability Statistics
Cronbach's Alpha N of ltems
.916 14

(3) ) galal
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Frequency Table

exp
Cumulative
Freguency Percent Valid Percent Percent
Valid 1 16 16.8 16.8 16.8
2 26 27.4 27.4 44.2
3 21 221 221 66.3
4 15 15.8 15.8 82.1
5 17 17.9 17.9 100.0
Total 95 100.0 100.0
edu
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 12 12.6 12.6 12.6
2 63 66.3 66.3 78.9
3 16 16.8 16.8 95.8
4 4 4.2 4.2 100.0
Total 95 100.0 100.0
cer
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 7 7.4 7.4 7.4
2 8 8.4 8.4 15.8
3 6 6.3 6.3 221
4 5 53 5.3 27.4
5 5 5.3 5.3 32.6
6 64 67.4 67.4 100.0
Total 95 100.0 100.0
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Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
ml 95 2.00 5.00 4.2421 .80841
m2 95 2.00 5.00 4.1368 .67808
m3 95 1.00 5.00 3.1579 1.23181
m4 95 2.00 5.00 4.0526 .72005
mb5 95 2.00 5.00 4.0421 75675
m6 95 1.00 5.00 3.8316 .88309
m7 95 2.00 5.00 3.8947 .76456
m8 95 1.00 5.00 3.4105 1.11560
m9 95 2.00 5.00 3.5158 .78365
Valid N (listwise) 95
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

m10 95 2.00 5.00 3.9263 .78878
mil 95 1.00 5.00 3.8211 1.02084
m12 95 1.00 5.00 3.7158 1.10764
m13 95 1.00 5.00 3.4421 1.01809
ml4 95 1.00 5.00 3.8421 .84193
m15 95 1.00 5.00 3.3368 1.01699
m16 95 1.00 5.00 3.9789 .83766
m17 95 3.00 5.00 4.0947 .73040
m18 95 1.00 5.00 3.1684 1.09790
Valid N (listwise) 95
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation
m19 95 1.00 5.00 2.4632 1.20116
m20 95 1.00 5.00 3.2000 1.07782
m21 95 1.00 5.00 3.6421 .98840
m22 95 1.00 5.00 3.8526 .81173
m23 95 3.00 5.00 4.0000 .68417
m24 95 3.00 5.00 3.8842 72733
m25 95 3.00 5.00 3.9263 73285
Valid N (listwise) 95

Descriptive Statistics

Minimum Maximum Mean Std. Deviation
m26 95 1.00 5.00 3.6632 .95216
m27 95 1.00 5.00 3.5474 .84763
m28 95 1.00 5.00 3.6947 .85145
m29 95 3.00 5.00 3.9158 .64681
m30 95 2.00 5.00 3.8947 .83122
m31 95 1.00 5.00 3.8632 1.02740
m32 95 1.00 5.00 3.5263 1.00892
m33 95 1.00 5.00 3.8737 .80215
m34 95 1.00 5.00 3.8526 1.11057
Valid N (listwise) 95
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

t35 95 1.00 5.00 3.6737 1.11510
t36 95 1.00 5.00 3.9895 .84419
t37 95 1.00 5.00 3.8526 .98896
t38 95 1.00 5.00 3.9158 95275
t39 95 1.00 5.00 3.5579 1.03878
t40 95 1.00 5.00 3.8211 .93375
t41 95 1.00 5.00 4.0000 .83793
t42 95 1.00 5.00 3.4316 1.03813
t43 95 1.00 5.00 3.8000 .80689
t44 95 1.00 5.00 3.2421 97540
t45 95 2.00 5.00 3.5053 .88575
t46 95 2.00 5.00 3.8947 .88093
t47 95 2.00 5.00 3.6105 .81599
t48 95 2.00 5.00 3.6632 .83297
Valid N (listwise) 95




