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The Ability of the Accounting Information Systems of Kuwaiti
Companies in Dealing with E-commerce Transactions
Prepared by: Haya Al-obaid
Supervised by: Dr. Thaher Shaher Al-Qashi
Abstract

This study aimed to measure Kuwaiti companies accounting

information systems ability to deal with electronic commerce, and barriers
identification that hinder their ability and then to propose appropriate
solutions to prevent these obstacles.
In order to achieve the study objectives, a questionnaire was developed
and distributed over a sample of 125 respondents from financial
departments of Kuwaiti companies listed in stock market and 63
respondents of listed companies external auditors.

The study concluded the following :

1 — Remarkable decrease in external auditors who have professional
certificates.

2 - The study sample agreement on the ability of accounting systems to
deal in electronic commerce and on the different degree of importance of
that capability.

3 - The study sample agreement on the existence of obstacles to the
ability of accounting systems and different companies on the importance
and priority to those with disabilities.

4 - The study sample agreement on the existence of solutions to reduce
the obstacles and different on the importance and priority of those

solutions.
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Crosstabs
Case Processing Summary
Cases
Valid Missing Total
Percen Percen Percen
N t N t N t
sector * 188/ 100.0 .0% 188(100.0%
edlevel %
sector * 188/ 100.0 .0% 188(100.0%
special Y%
sector * job 188/ 100.0 .0% 188(100.0%
%
sector * 188/ 100.0 .0% 188(100.0%
certi %
sector * 188/ 100.0 .0% 188(100.0%
exper Y%
sector * q7a 188/ 100.0 .0% 188(100.0%
Y%
sector * g8a 188/ 100.0 .0% 188(100.0%
Y%
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sector * edlevel Crosstabulation

edlevel
1.00 | 2.00 | 3.00 | Total
secto compa Count 14 101 10 125
r ny % within 11.2%| 80.8%| 8.0%|100.0%
sector
auditor Count 0 53 10 63
S % within .0%| 84.1%| 15.9%|100.0%
sector
Total Count 14 154 20 188
% within 7.4%)| 81.9%| 10.6%|100.0%
sector
sector * special Crosstabulation
special
1.00 | 2.00 | 3.00 4.00
Sector company Count 78 8 20 3
% within 62.4%| 6.4%| 16.0% 2.4%
sector
auditors Count 33 13 14 1
% within 52.4%|20.6%| 22.2% 1.6%
sector
Total Count 111 21 34 4
% within 59.0%|11.2%| 18.1% 2.1%
sector
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sector * special Crosstabulation

special
5.00 | Total
secto compa Count 16 125
r ny % within 12.8%| 100.0
sector %
auditor Count 2 63
S % within 3.2%| 100.0
sector %
Total Count 18 188
% within 9.6%| 100.0
sector %
sector * job Crosstabulation
job
1.00 | 2.00 | 3.00 | 4.00
Sector compa Count 12 0 10 87
ny % within 9.6%| .0%| 8.0%| 69.6%
sector
auditor Count 13 12 26 12
S % within 20.6%| 19.0%| 41.3%| 19.0%
sector
Total Count 25 12 36 99
% within 13.3%| 6.4%| 19.1%| 52.7%
sector
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sector * job Crosstabulation

job
5.00 | Total
secto compa Count 16 125
r ny % within 12.8%| 100.0
sector %
auditor Count 0 63
S % within .0%| 100.0
sector %
Total Count 16 188
% within 8.5%| 100.0
sector %
sector * certi Crosstabulation
certi
no yes | Total
secto compa Count 114 11 125
r ny % within 91.2%| 8.8%|100.0%
sector
auditor Count 57 6 63
S % within 90.5%| 9.5%|100.0%
sector
Total Count 171 17 188
% within 91.0%| 9.0%|100.0%
sector
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sector * exper Crosstabulation

exper
1.00 | 2.00 | 3.00 | 4.00 | Total
secto compa Count 46 57 16 6 125
r ny % within 36.8%| 45.6%| 12.8%| 4.8%|(100.0%
sector
auditor Count 4 29 16 14 63
S % within 6.3%| 46.0%| 25.4%| 22.2%|(100.0%
sector
Total Count 50 86 32 20 188
% within 26.6%| 45.7%| 17.0%| 10.6%|(100.0%
sector
sector * q7a Crosstabulation
g7a
no yes | Total
secto compa Count 72 53 125
r ny % within 57.6%| 42.4%](100.0%
sector
auditor Count 63 0 63
S % within ~ [100.0% .0%(100.0%
sector
Total Count 135 53 188
% within 71.8%| 28.2%|100.0%
sector
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sector * q8a Crosstabulation

q8a
1 2 Total
secto compa Count 57 45 23 125
r ny % within 45.6%| 36.0%| 18.4%|100.0%
sector
auditor Count 0 63 0 63
S % within .0%| 100.0 .0%(100.0%
sector %
Total Count 57 108 23 188
% within 30.3%| 57.4%| 12.2%|100.0%
sector
Means
Case Processing Summary
Cases
Included Excluded Total
Percen Percen Percen
N t N t N t
ql * 188| 100.0 0 .0% 188(100.0%
sector %
g2 * 188| 100.0 0 .0% 188(100.0%
sector %
g3 * 188| 100.0 0 .0% 188(100.0%
sector %
a4 * 188| 100.0 0 .0% 188(100.0%
sector %
g5 * 188| 100.0 0 .0% 188(100.0%
sector %
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a6 *
sector
q7*
sector
a8 *
sector
q9”
sector
qi0*
sector
qltl”
sector
qi2*
sector
qi3*
sector
ql4 ™
sector
qi5*
sector
qi6 *
sector
ql7*
sector
qi8*
sector
ql9*
sector
g20 *
sector
h1 *
sector

188

188

188

188

188

188

188

188

188

188

188

188

188

188

188

188

100.0
Y%
100.0
%
100.0
%
100.0
%
100.0
%
100.0
%
100.0
%
100.0
Y%
100.0
%
100.0
Y%
100.0
%
100.0
%
100.0
%
100.0
%
100.0
Y%
100.0
%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

.0%

188

188

188

188

188

188

188

188

188

188

188

188

188

188

188

188

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
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Report

sector qil g2 q3 q4 ad q6

compa Mean 3.8560( 3.8160| 3.7840| 3.8000( 3.7040| 3.7440

ny N 125 125 125 125 125 125
Std. 91320 .88340| .83843| .82305| .83303| .73949
Deviation

Auditor Mean 3.2698| 3.3333| 3.1587| 3.1111| 3.0476| 3.0635

S N 63 63 63 63 63 63
Std. .60124| .69561| .36836| .31679| .21467| .24580
Deviation

Total Mean 3.6596| 3.6543| 3.5745| 3.5691| 3.4840| 3.5160
N 188 188 188 188 188 188
Std. .86591| .85445| .77376| .76732| .75626| .69741
Deviation

Report

sector q’ q8 q9 ql0 qlt ql2

compa Mean 3.7120| 3.6960| 3.8320( 3.7760| 3.7760| 3.7120

ny N 125 125 125 125 125 125
Std. .77059| .77485| .81058| .80185| .79173| .80137
Deviation

Auditor Mean 3.1905| 3.2540| 3.0476| 3.1429| 3.1429| 3.2698

S N 63 63 63 63 63 63
Std. .53452| .67126| .21467| .35274| .35274| .65270
Deviation

Total Mean 3.5372| 3.5479| 3.5691| 3.5638| 3.5638| 3.5638
N 188 188 188 188 188 188
Std. .74122| .76895| .76732| .74659| .73940| .78159
Deviation
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Report
sector ql3 ql4 ql5 ql6 ql7 ql8
compa Mean 3.8560| 3.7760| 3.7360| 3.7280| 3.9760| 3.9040
ny N 125 125 125 125 125 125
Std. .94787| .86008| .90824| .89241| .85632| .84647
Deviation
Auditor Mean 3.0635| 3.0952| 3.1746| 3.1429| 3.1270| 3.1111
S N 63 63 63 63 63 63
Std. .24580| .29590| .52486| .47032| .45763| .40605
Deviation
Total Mean 3.5904| 3.5479| 3.5479| 3.5319| 3.6915| 3.6383
N 188 188 188 188 188 188
Std. .86976| .78953| .84198| .82348| .84684| .81891
Deviation
Report
sector ql9 20 h1
compa Mean 4.0000( 3.9120| 3.8048
ny N 125 125 125
Std. .86136| .84258| .71178
Deviation
Auditor Mean 3.1746| 3.4286| 3.1675
S N 63 63 63
Std. .52486| .79746| .17964
Deviation
Total Mean 3.7234| 3.7500( 3.5912
N 188 188 188
Std. .85786| .85671| .66154
Deviation
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Means
Report

sector q21 22 23 q24 25 26

compa Mean 4.0800| 4.2320| 4.1360( 4.2240| 4.2800| 4.2560

ny N 125 125 125 125 125 125
Std. .90340( .90817| .85519| .84112| .79919| .78189
Deviation

Auditor Mean 4.5556| 4.6667| 4.6667| 4.3810| 4.6032| 4.5873

S N 63 63 63 63 63 63
Std. .71341| .50800| .50800| .68223| .52486| .52777
Deviation

Total Mean 4.2394| 4.3777| 4.3138| 4.2766| 4.3883| 4.3670
N 188 188 188 188 188 188
Std. .87211| .82146| .79599| .79308| .73366| .72272
Deviation

Report

sector q27 028 29 30 h3

Compa Mean 4.1200| 4.2240( 4.1920| 4.2800| 4.2024

ny N 125 125 125 125 125
Std. .91228| .84112| .83951| .82891| .65875
Deviation

Auditor Mean 4.5556| 4.5556| 4.5238| 4.5714| 4.5667

S N 63 63 63 63 63
Std. .56162| .53212| .56389| .55979| .40281
Deviation

Total Mean 4.2660| 4.3351| 4.3032| 4.3777| 4.3245
N 188 188 188 188 188
Std. .83603| .76658| .77293| .76062| .60932
Deviation
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Means
Report
sector q31 q32 q33 q34 q35 q36
compa Mean 4.4720| 4.3600| 4.3760( 4.3360| 4.2880| 4.4000
ny N 125 125 125 125 125 125
Std. .88515| .96219| .89500| .99955| 1.0458( 1.0000
Deviation 5 0
auditor Mean 4.7778| 4.8413| 4.7778| 4.7143| 4.7619| 4.7778
S N 63 63 63 63 63 63
Std. .41908| .36836| .41908| .45538| .42934| .41908
Deviation
Total Mean 4.5745| 4.5213| 4.5106| 4.4628| 4.4468| 4.5266
N 188 188 188 188 188 188
Std. .77376| .84307| .79092| .87368| .91473| .86793
Deviation
Report
sector q37 38 q39 q40 h5
compa Mean 4.3440| 4.3920| 4.3520| 4.3680| 4.3688
ny N 125 125 125 125 125
Std. .95970| .96634| .99398| .94644| .88010
Deviation
auditor Mean 4.6984| 4.7143| 4.7143| 4.6825| 4.7460
S N 63 63 63 63 63
Std. .46263| .45538| .45538| .53356| .26508
Deviation
Total Mean 4.4628| 4.5000( 4.4734| 4.4734| 4.4952
N 188 188 188 188 188
Std. .84252| .84334| .86793| .84292| .75419
Deviation
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Case Valid 188| 100.0
S Exclude 0 .0
da
Total 188| 100.0

a. Listwise deletion based on
all variables in the procedure.

Reliability
Statistics

Cronbach’
s Alpha

N of
ltems

.929

40

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Case Valid 188| 100.0
S Exclude 0 .0
da
Total 188 100.0
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Case Processing Summary

N %
Case Valid 188| 100.0
S Exclude 0 .0
da
Total 188 100.0

a. Listwise deletion based on
all variables in the procedure.

Reliability Statistics

Cronbach's | N of
Alpha ltems
.928 20
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 188| 100.0
Exclude 0 .0
da
Total 188| 100.0

a. Listwise deletion based on all

variables in the procedure.
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Reliability
Statistics

Cronbach'
s Alpha

N of
ltems

.925

10

Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 188| 100.0
Exclude 0 .0
da
Total 188 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's | N of
Alpha ltems
910 10
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T-Test
One-Sample Statistics
Std. Std. Error
N Mean | Deviation Mean
h1 188| 3.5912 .66154 .04825
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Difference
Sig. (2- Mean
t df tailed) |Difference| Lower Upper
h1 12.254 187 .000 59122 .4960 .6864
T-Test
Group Statistics
Std. Std. Error
sector N Mean | Deviation Mean
h1  compa 125| 3.8048 71178 .06366
ny
Auditor 63| 3.1675 17964 .02263
S
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Independent Samples Test

Levene's Test for

t-test for Equality

Equality of Variances of Means
F Sig. t Df
h1  Equal variances 157.314 .000 6.987 186
assumed
Equal variances 9.433| 152.453
not assumed
Independent Samples Test
t-test for Equality of Means
Sig. (2- Mean | Std. Error
tailed) |[Difference | Difference
h1  Equal variances .000 .63734 .09121
assumed
Equal variances .000 .63734 .06757
not assumed
Independent Samples Test
t-test for Equality of
Means
95% Confidence
Interval of the
Difference
Lower Upper
h1  Equal variances 45739 .81729
assumed
Equal variances .50385 .77083
not assumed
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T-Test
One-Sample Statistics
Std. Std. Error
N Mean | Deviation Mean
h3 188| 4.3245 .60932 .04444
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Difference
Sig. (2- Mean
t df tailed) |Difference| Lower Upper
h3 29.804 187 .000[ 1.32447 1.2368 1.4121
T-Test
Group Statistics
Std. Std. Error
sector N Mean | Deviation Mean
h3 compa 125| 4.2024 .65875 .05892
ny
auditor 63| 4.5667 40281 .05075
S
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Independent Samples Test

Levene's Test for

t-test for Equality

Equality of Variances of Means
F Sig. t Df
h3 Equal variances 22.425 .000[ -4.023- 186
assumed
Equal variances -4.684-| 179.093
not assumed
Independent Samples Test
t-test for Equality of Means
Sig. (2- Mean | Std. Error
tailed) |[Difference | Difference
h3 Equal variances .000| -.36427- .09054
assumed
Equal variances .000| -.36427- 07776
not assumed
Independent Samples Test
t-test for Equality of
Means
95% Confidence
Interval of the
Difference
Lower Upper
h3 Equal variances -.54289-| -.18565-
assumed
Equal variances -51772-| -.21082-
not assumed
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T-Test
One-Sample Statistics
Std. Std. Error
N Mean | Deviation Mean
h5 188| 4.4952 .75419 .05500
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Difference
Sig. (2- Mean
t df tailed) |Difference| Lower Upper
h5 27.183 187 .000[ 1.49521 1.3867 1.6037
T-Test
Group Statistics
Std. Std. Error
sector N Mean | Deviation Mean
h5 compa 125 4.3688 .88010 .07872
ny
auditor 63| 4.7460 .26508 .03340
S
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Independent Samples Test

Levene's Test for

t-test for Equality

Equality of Variances of Means
F Sig. t Df
h5  Equal variances 50.094 .000] -3.323- 186
assumed
Equal variances -4.412-| 162.149
not assumed
Independent Samples Test
t-test for Equality of Means
Sig. (2- Mean | Std. Error
tailed) |[Difference | Difference
h5  Equal variances .001| -.377283- .11352
assumed
Equal variances .000] -.377283- .08551
not assumed
Independent Samples Test
t-test for Equality of
Means
95% Confidence
Interval of the
Difference
Lower Upper
h5  Equal variances -60119-| -.15328-
assumed
Equal variances -.54609-| -.20837-
not assumed




