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ABSTRACT

The Main Factors that Determine the Credit Decision at the Jordanian
Commercial Banks
Prepared by
Hadeel Amin Al-Shaikhly

Supervisor
Prof. Mohammed Atieyah Matar

The researcher aimed to identify the Main Factors that Determine the Credit Decision at
the Jordanian Commercial Banks. To achieve the objectives of this study, a questionnaire
was designed consisted of (30) paragraphs which included a number of questions
covering the following three main sectors, “Client’s Financial Position”, “Client’s
Characteristics” and “Credit Policies of Jordanian Commercial Banks” and its role in
determining the Credit Decision by Jordanian Commercial Banks. Besides, the
questionnaire has been disseminated to the sample of this study which consisted of the
Credit Managers and Officers at the Jordanian Commercial Banks as well as the Clients
seeking for the credit from those commercial banks. Two hundred and one questionnaires

were used in this study.

In addition, the researcher has relied on four main hypothesizes, a descriptive analytical
method was used, SPSS system was utilized in order to analyze the results, the Standard
Deviation, the Arithmetic Average, and One Sample T-Test and Independent Sample T-
Test were also utilized. The results of the study have revealed that there is a significant
role for these factors (Client’s financial Position, Client’s Characteristics and the Credit
Policies of Jordanian Commercial Banks) in determining the Credit Decision by

Jordanian Commercial Banks. And the entire study sample agreed that each of the three
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variables has a significant statistical role in determining the Credit Decision by Jordanian
Commercial Banks. The study sample agreed also on the order of each of those three
variables, hence the third variable " Credit Policies " came in the first place, followed by

the first variable " Client’s Financial Position " in second place, while " Client’s

Characteristics " came in third place.

Accordingly, the main recommendations of this study included the importance for the
Credit Officers at the Jordanian commercial banks to focus on the Client’s financial
Position and increase their attention in analyzing financial ratios to check the financial
situation of the Client and his ability to repay the credit in order to reduce the credit risk,
they also have to study the Client’s Characteristics such as the type, size and activity as
well as that client's commitment to repay loans and its interest on time, and it is very
important for the Jordanian commercial banks to request the collaterals from their clients

to ensure their rights to entitlements at the specific time.
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Leai s (HO3 ) AN Awh 1) A 8l dlia e (W J) gl
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JA Op Aflas) AND @b Ale a5 Y HOp 5V Al Lz il e
& Sise die Jaaall Al adaghy dno )Y Akl el g peadl Gl
(o0 < 0.05) 4y

One-Sample Statistics

Std. Error

N Mean Std. Deviation Mean

SumA 201 3.9826 52511 .03704
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference

t df Sig. (2-tailed) Difference Lower Upper

SumA 26.529 200 .000 .98259 .9096 1.0556

SN )5 o Aglas) AVD CI3 Al aa g Y HO2 AUl Al A il e
AND (s sise e Jranll el claad) g 350 Y1 Ay el Gl 8 padl

(o £0.05)
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
SumB 201 3.8965 .44904 .03167

One-Sample Test

Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
SumB 28.305 200 .000 .89652 .8341 .9590
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O] )y dilan) ANVS @3 A aa g Y HOz AU A Jll s 4l o
die G jhal) Gl Alaany) dubsad) Jaaiy 40 Y1 4 jlaill Sl 5 3 jeadl
(0 < 0.05) ANV s siase

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
SumC 201 4.1154 48219 .03401
One-Sample Test
Test Value = 3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
SumC 32.796 200 .000 1.11542 1.0484 1.1825

dnadl) A Auilas) AN @l clBg @ aa g ¥ HO, | oY) due all dun @l @
SR )8 MAS) B Ayl A A 0 Aga g (e Jueall Ll aua sl
(00 < 0.05) AN ¢ giaa 2o Aga ) A el Sl B D eadl

Group Statistics

Std. Error
Job N Mean Std. Deviation Mean
SumA 1.00 101 3.8366 48759 .04852
2.00 100 4.1300 52272 .05227
Levene's Test for
Equality of Variances t—test for Equality of Means
95% Confidence
Interval of the
Mean | Std. Error Difference
F Sig. t df Big. (2-tailed) Difference | Difference | Lower Upper
SumA Equal variance
assumed 3.032 .083 | -4.115 199 .000 | -.29337 .07129 [-.43395 |-.15278
Equal variance
not assumed -4.114 | 197.752 .000 | -.29337 .07132 [-.43401 | -.15273
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dneadl) LoaadU dgilan) AN ) clBg 8 aa g3 ¥ HO, , 4l due jdl) dua 8l @
OhaN) 8 MAS) B A jal A Al dga g e Jreall Apaddl) cilawd!
(00 < 0.05) ANa (s gina die Aba N 4l daid) B L8 )

Group Statistics

Std. Error

Job N Mean Std. Deviation Mean
SumB 1.00 101 3.8139 40891 .04069
2.00 100 3.9800 47376 .04738

Independent Samples Test

Levene's Test for
Equality of Variances t—test for Equality of Means
95% Confidence
Interval of the
Mean | Std. Error Difference
F Sig. t df Sig. (2-tailed)| Difference | Difference | Lower Upper
SumB Equal variances|
assumed 4.107 044 | -2.662 199 .008 | -.16614 .06240 | -.28920 | -.04308
Equal variances
not assumed -2.660 | 194.270 .008 | -.16614 .06245 | -.28930 | -.04297
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dadl) 4aadU dilas) AN )

il 2 g8 Y HO 3 Al de jall 4 il o

A b A die 8 i Agag G bl il AGLAN) clubid) Jaail

(00 < 0.05) AN (s siwa die A ) 4l Al A A padd) gl ) B

Group Statistics

Std. Error

Job N Mean Std. Deviation Mean
SumC 1.00 101 4.0287 46954 04672
2.00 100 4.2030 48126 .04813

Independent Samples Test

Levene's Test for
Equality of Variances

t—test for Equality of Means

95% Confidence
Interval of the

not assumed

Mean Std. Error Difference
F Sig. t df Big. (2-tailed)| Difference | Difference | Lower Upper
SumC Equal varianceq
assumed .013 909 | -2.599 199 010 | -.17429 .06707 | -.30654 | -.04204
Equal varianceq
-2.598 [ 198.762 010 | -.17429 .06707 | -.30656 | -.04202




