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ABSTRACT 

The Impact Of Staff Turnover On Financial Performance A Field 

Study In The Kuwaiti Islamic Banking Sector 

Prepared By 

Al Hmaidy Mohammad 

Al – Matairi 

Supervised By 

Professor Dr. Abdul Nasir Noor 

This study aimed at knowing the impact of staff turnover on financial 

performance in the Islamic banking sector in Kuwait. The researcher follows the 

descriptive analytical approach in this study. 

The study's population consists of all the Kuwait Islamic banks, while the 

study's sample consists of all the administrators and accountants who work in these 

bank. A sample consisted of (100) employees have been taken and 25 questionnaire for 

each bank. We depended on the financial data of the concerned banks to prove the 

study. The workers average turnover in the Kuwaiti Islamic banks has been obtained 

from the record's of these banks during the period (2006-2010). 

The following results have been reaches: 

1- There is no statistical significant impact for the workers turnover on the financial 

performance in the Kuwait Islamic banks sector. This result confirms with the 

previous studies and the theoretical literature, where this result can be interpreted in 

the light of that the increase in workers turnover leads to a decrease of the workers 

efficiency, of these banks, and this will be reflected in their performance and on 

their services quality. 

2- There is no differences in the impact of workers turnover on the financial 

performance in the Kuwait Islamic banks attributed to the bank's size (measured by 

the number of employees) this result shows the importance of workers turnover and 

its reflections on the banks financial performance, regardless of the number of 

workers in these bank. 



 

 

 

ن 

3- There is no differences in the impact of workers turnover on the financial 

performance in the Kuwait Islamic banks sector attributed to the banks' experience.  

This result shows that the banks experience, what ever it is does not influence in any 

way the importance of the impact which the workers turnover plays in influencing 

the financial performance of the Islamic banks. 

The most important recommendations reached by the researcher are as 

follows: 

1) Concentration on using the most recent technology to facilitate the employers work 

in the manner that improves his desire to work. 

2) Providing a good incentives system in the bank to motivate the employee to 

continue work efficiently. 

3) Working to apply control mechanizing on the employees performance that links 

their performance with the incentives, in a manner that participators in increasing 

their desire to work within an objective standards for evaluation. 

4) The necessity to aware the administrators in the banks with the importance of 

cooperation with their employees and evolving them with the decision that relate to 

them in order to enforce their desire to continue. 

5) Conducting another studies about the subject and application on another economic 

sectors. 
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CEO turnover, firm performance and corporate governance: empirical 

evidence on Danish firms. 
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Firm Performance, Governance Structure, and Top Management Turnover in a 

Transitional Economy 

          ��  �: 7���� 7�& 
�%'�� 
0��� 9�H  
0����� ;6� ����      =�� �
������ 
���&�� 
�)'�� >���

  � I 7�?����+�0
�            
������� 
���?��� �
������ =� 
�)'�� >����� 7���� 7: �
�
�&    =�� 


?��&��I �5��  ��
�� 
�  �� .���� 
+0���� >��� .   ���& 
��  ���� 71 
0�����7    �<3� 2  �'�� 

  "� ����: 9):      =�
��
&� I�
����� ;6� =� .�01        �
������ 
���� >�
�� .�: 
������ ;6� ��&<


)���0���  �& >����� ���
����  %�H 9): 
����� .�:� 
���?��.  

K�����  Maliranta,2007)& Ilmakunnas  ( ��"� �:  

Aging, Labor Turnover and Firm Performance 

    
0����� ;6�  �
��H             �'� =��� 
����� 
�)���� 70�� =� ��&��� 48���� �
�&� 
�)�� ���� �
&<

  I
������    : 
0����� ;6� ����1  
���)���� �
����� 9)I �        
��)'���� 
���
��� �
��
�&�� �
��:� .�

7��8���
&T 6H                4�8���� 7�: 70��� =� ��&��� 48����  ?� �<1 �
��� 
0����� ;6� ���� 

      I=�
��� 
����� ���1 9): ��(?���             ��� �
������ 
���&� 9): ��<G��� �6�  <� ���� 7�&�


0�����I
��� 
�:
�?�� �
����� 
?
+� .   

K ����� Brown et al) 2009 (��"� �" :  

Firm performance and labour turnover: Evidence from the 2004 workplace 

employee relations survey 
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��OZ&8.03 %5.90 %4.51 %3.89 %5.15 ��)ل دوران ا��% 

�ر �  " ا &%$#" ا +*)ر#( ا �) ':     ا �

     .��  ����� 7� 8�%�)2 (           
&0��& 7
�&�& ,�& L�� 
�������� ��������� =� ��� ����46 %

  .
:2007I    .
: =�� 2008 
&0�& 
�������� ��������� =� �+P ��� ,
�� 7
� 10%I =� 
�1 

  .
:2009     
&0�& �5�+�� ��� 67%    .
: =�� I2010     ���������� =�� ���� 7� ����� �
: 

�������� 
&0�& 
36 .%  

       .
: �'���� ��� 
�������� �
&�)!�)� 
&0��
&2007   
&0�& 58 %   .
: =��2008    ,
��� 7
� 

    
&0�& �+P ���16%I      .
: �+P ��� ;%� 2009   
&0�& 25%    .
: =�� I2010    ������ ���0� 

 
&0�&23 .%    

          
&0�& 
��� ��� ���� 8�%�� ��������� F����� 
&0��
& 
�148 %  .
�:2007 =���   .
�: 

2008      
&0�& �+P ��� ,
�� 7
� 13 % .
: �+P ��� ;%�2009  
&0��& 15%   .
�: =��� I

2010 
&0�& ����� ���0� 36 .%  
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7
�&�& ,�& L�� 
�������� ��������� ��� c5�� =�
��� .0����:  

  
         .
:  %+ S���� S���� 7
�&�& ,�& $�� 
��2007   
&0�& 81 %      ,��&�� U
&�1 �()& J��10.3 

  7��)�    .
: =���� �
���2006    .
: �'����� 2007   9�H 18.6       .
�: =�� 
��1 I�
��� 7��)� 

2008       
&0�& ,�&�� U
&�1 �5�+�� ��� 90 %    .
: �
�+�2� ���0��2009    ,�&�� $�� J�� 

   �()& ��
0+52  �
��� 7��)� I    .
: =�� 2010          =�
�? h�)& J�� U
&�"� $����� ,�&�� �
: 

 c&���6�
��� 7��)�  .  

� .0���� 7
�&�& ,�& U
&�1 =�
? ��� 7�&� =�
��� =�
�&�:  

  



 

 

 

- 45 -

         7�& U���� ��� ,�&�� L�� 7��8���� 7����  �'�� 
&0��
&3.89 % .
:2007� 8.03 %  .
�:

2010 .  

 ) 3 -4(6)ول ر�. 
L ��
�2] ا�'&%< ا�)و��ا����0�ت ا������ ا��$� 

  )P )2006 - 2010"ل ا�O$	ة 

      أ�T د%2�ر

  2006 2007 2008 2009 2010 

5015 4302 26198 11289 9214 0�) وأر1)ة �)ى ا��2&ك 

 2L �� E,$5� 245785 267379 235633 267160 314759&ك

 711147 761893 717550 546469 532145 �)%2&ن

� 1030921 1033355 979381 825137 787144 ا��&6&دات ا��$)او�

    5% 19% 6% -0.2% 

 1141860 1140336 1082845 947862 901455 �-�&ع ا��&6&دات 

 %0.1 %5 %14 %5   ا�$�X	 ا�25&ي

� 945732 967133 918027 790010 721554 ا���
&L�ت ا��$)او�

    9% 16% 5% -2% 

��'
�&ق ا��F 142589 157852 164818 173203 196128 

�
�XA$ا� YL	35044 8366 20758 18850 16547 ا� 

� 16754 (8235) 19800 17982 15025 1��� رYL ا�25

 %303- %142- %10 %20   ا�$�X	 ا�25&ي

��OZ&3.21 %2.84 %5.01 %10.77 %6.16 ��)ل دوران ا��% 

�ر �  ا +*)ر#( ا �) '" ا &%$#":  ا �

      .��  ����� 7� 
�� 7�&��)3 (          
&0�& =����� ������ ,�& L�� 
�������� ��������� =� ��� ����

5 %  .
:2007I =��    .
: 2008     
&0��& 
�������� ��������� =� �+P ��� ,
�� 7
� 19%I 

     .
: �+P ��� ;%�2009   
&0�& 6%    .
: =�� I2010   �����0� ,
�� 7
�    ��������� .�� =� 

 
&0�& �5�+�� J�� 
��������0.2 %!�� .  

 .
: �'���� ��� 
�������� �
&�)!�)� 
&0��
&2007 
&0�& 9 %     .
: =��2008   
��� 7
��  ,

    
&0�& �+P ���16%I      .
: �+P ��� ;%� 2009   
&0�& 5%    .
: =�� I2010   �
�+�� 8�%� 

 
&0�& =����� ������ ,�&� 
�������� �
&�)!���2 .%    

          
&0�& 
��� ��� ���� 8�%�� ��������� F����� 
&0��
& 
�15 %   .
�:2007I     .
�: =��� 

2008       
&0�& �+P ��� ,
�� 7
� 14 %  .
: �+P ��� ;%�2009 
&0�& 5% .
: =�� I2010 

 �()& 
)�)� 
&0�& ����� ���0�0.1 .%  
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=����� ������ ,�& L�� 
�������� ��������� ��� c5�� =�
��� .0����:  

  

         .
:  %+ A���� ��� ,�&�� c&� =�
?� 
&0��
&2007   
&0�& 20%I  7�� =��  �
&�1 �()& M 15 

     .
: =���� �
��� 7��)�2006I   
��Q�  �'����  .
:2007   9�H 18      .
�: =��� I�
���� 7��)� 

2008       
&0�& ����
& ,�&�� U
&�1 ����0� 10%I     .
: =� 
�12009       ��
0�+ ,��&�� $�� ��� 

 �()&8.2 .
: =�� �
��� 7��)� 2010 c&��� =�
? h)& J�� U
&�"� $����� ,�&�� �
: 16.7 

�
��� 7��)� .  

 ا�9و�!
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& U
&�1 =�
? ��� 7�&� =�
��� =�
�&�� .0���� =����� ������ ,�:  

  
          7�& U���� ��� ,�&�� L�� 7��8���� 7����  �'�� 
&0��
&2.84 %  .
:2009 � 10.77 % .
:

2007 .  

 ) 3-5(6)ول ر�. 
L ��
�2] ا�ه
� ا��$,)ا����0�ت ا������ ا��$��� 

  )P )2006 - 2010"ل ا�O$	ة 

      أ�T د%2�ر

  2006 2007 2008 2009 2010 

 383270 140357 183219 173538 173727 )ى ا��2&ك0�) وأر1)ة �

�2%^P 0 16987 257072 223059 277501  2)ات 

 C/ 44457 20000 13798 10038 0�دات ا%)اع

 [2L �2%^P 2)ات 
 �	آ^ي

0 13739 35943 207101 0 

� 383270 374483 490032 430336 495685 ا��&6&دات ا��$)او�

    -13% 14% -24% 2% 

 2454337 2260533 2237018 2238549 1929406 ع ا��&6&دات �-�&

 %9 %1 %0.1- %16   ا�$�X	 ا�25&ي

� 2189042 2023197 1965126 1935285 1672475 ا���
&L�ت ا��$)او�

    16% 2% 3% 8% 

��'
�&ق ا��F 256931 303264 271892 237336 265295 

�
�XA$ا� YL	24368 10241 31642 56990 50936 ا� 

� 22969 9540 53528 55475 49449 1��� رYL ا�25

 %141 %82- %4- %12   ا�$�X	 ا�25&ي

��OZ&4.30 %4.96 %4.23 %4.68 %5.45 ��)ل دوران ا��% 

�ر �  ا +*)ر#( ا �) '" ا &%$#": ا �
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     .��  ����� 7� 8�%�)4 (          ��������� =� 	6&6� ���� ������ =)�"� ,�&�� �
�
�&  <�� #6��

�  ,�&�� L�� 
�������I 6H    
&0�& �5�+�� 13 %  .
:2007I    .
: =�� 2008     =� ��� ,
�� 7
� 

    
&0�& 
�������� ���������14%I      .
: �+P �
�+�� ;%� 2009    
&0��& 24%     .
�: =��� I

2010 
&0�& L�+1 >�� 
�������� ��������� =� ����� �
: 2 .%  

       .
: �'���� ��� 
�������� �
&�)!�)� 
&0��
&2007   
&0�& 16%I    .
: =�� 2008    ,
��� 7
� 

    
&0�& �+P ���2%I      .
: �+P ��� ;%� 2009  
&0�& 3% .
: =�� I2010 
&0�& ����� ���0� 

8 .%    

          
&0�& 
��� ��� ���� 8�%�� ��������� F����� 
&0��
& 
�116 %  .
:2007I     .
�: =��� 

2008        �()& 
)��5 
&0�& ��������� F���� ��+�� 0.1 %!��I      .
: �+P ��� ;%�2009 

 
&0�&1% .
: =�� I2010 
&0�& ����� ���0� 9 .%  

����� =)�"� ,�&�� L�� 
�������� ��������� ��� c5�� =�
��� .0�����:  
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   =�
?� 
&0��
&1&�
       .
:  %+ �'���� ��� ,�&�� U2007   
&0�& 12%I 6H     ,��&�� U
&�1 �()& 

49.4      .
: =���� �
��� 7��)� 2006I ���    .
: �'��2007   9�H 55.5     .
: =�� I�
��� 7��)� 

2008      
&0�& ,�&�� U
&�1 �5�+�� 4 %    .
: =� 
�1I2009    �5�+�� ��� 1     ���& ,�&�� U
&�

    �()& J�� ��&�9.5      �
�+�� 
&0�& �
��� 7��)� 82%    .
: =�� I2010       =�� ������ �
�: 

 
&0�& �'���� J�� U
&�"�141 .%  

  

   �8���� 7����  �'�� 
&0��
&      7�& U���� ��� ,�&�� L�� 7�4.23 % .
:2008� 5.45 %  .
�:
2006 .  
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•  
��
��� 	0���  �)��: 

 )3-6(6)ول ر�. 
L ��
��< ا�$�&%M ا�'&%$�ا��W/	ات ا������ ا��� 

  )P )2006 - 2010"ل ا�O$	ة 

  2006 2007 2008 2009 2010 


� ا��&6&دات� (D�2 %2 %4 %7 %6 ا��% 


� ا: $_�� (D�1 %1 %2 %4 %3 �را��% 

        7�& U���� ��� ��������� 9): ��
')� 
&0��
&2 %    =�
�:  %+2009 � 2010 � 7 %  .
�:

2007        7�& �
�<�02� 9): ��
'�� U���� 
�� I1 %    =�
�:  %+2009 � 2010 � 4 %  .
�:

2007 .  

 )3-7(6)ول ر�. 
L ��
��L&L [2�نا��W/	ات ا������ ا��� 

  )P )2006 - 2010"ل ا�O$	ة 

  2006 2007 2008 2009 2010 


� ا��&6&دات� (D�3 %3 %5 %5 %5 ا��% 


� ا: $_��ر� (D�0.5 %5- %0.2 %2 %2 ا��% 

    
        7�& U���� ��� ��������� 9): ��
')� 
&0��
&2 %�5 %       9�): ��
'�� U���� 
�� I>�����  %+

 7�& �
�<�02�/ 5 % .
:2009� 2 % =�
:  %+2006� 2007 .  

 )3-8(6)ول ر�. 
L ��
�2] ا�'&%< ا�)و��ا��W/	ات ا������ ا��� 

  )P )2006 - 2010"ل ا�O$	ة 

      

  2006 2007 2008 2009 2010 


� ا��&6&دات� (D�3 %1 %2 %2 %2 ا��% 


� ا: $_��ر� (D�1 %1- %2 %2 %2 ا��% 

        7�& U���� ��� ��������� 9): ��
')� 
&0��
&1 %�3 %    
�� I>�����  %+    9�): ��
'�� U����

 7�& �
�<�02�/ 1 %�2 %>�����  %+.  

 )3-69)ول ر�. 
L ��
�2] ا�ه
� ا��$,)ا��W/	ات ا������ ا����� 

  )P )2006 - 2010"ل ا�O$	ة 

      

  2006 2007 2008 2009 2010 


� ا��&6&دات� (D�1 %0.5 %1 %3 %3 ا��% 


� ا: $_��ر� (D�1 %0.4 %2 %2 %3 ا��% 
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&        7�& U���� ��� ��������� 9): ��
')� 
&0��
0.5 %�3 % 9): ��
'�� U���� 
�� I>�����  %+

 7�& �
�<�02�0.4 %�3 %>�����  %+.  

          
0����� 
��: 
������� ,��&)� 
��
��� 	0���  �)�� 7� 8�%�    	0�� 71    9�): ���
'��

          =��� ����0�� ��: 
��� >��� �
�<�02� 9): ��
'��� ���������     ��
0+ ,��&�� �'& 
��� ����


�-�
�� .�� >���� 
�0� ��
� . 

  :,&�VW <�?0 ا�9را.0 3-4 

1 (F�3��:  

 �"�3)10K3(  ������� ���� >�6"!�F�3�� 5��  

F�3��  ����!   ��"1
 ����%  

��%  75  86.2  
�
��  12  13.8  

B"
3
��  87  100  

 71 8�%�86.2 %� ���6�� 7� 
��'�� 7�13.8 %�� 7� 
���J
�T 4�
?��� 71 9):  �� 
�� 

J
��� 7� �<�1 
���� ���6�� 7��'� 9�H  ��� 
������� 
��%0��.  

2 (�
 ��:  

 �"�3)11K3(  ������� ���� >�6"!� 5���
 ��  

�
 ��  ����!   ��"1
 ����%  

30�"� 	
; ���   8  9.2  
31K40���   63  72.4  
41K50���   16  18.4  
51K60���   /  /  
61���-; ���   /  /  

B"
3
��  100  100  
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   71 8�%�9.2 %      7: .��
�:1  �� 
��'�� 7�30  � I
�0 72.4 %     .��
��:1 U����� 
��'�� 7�

 7�&)31/40 (� I
�018.4 % 7�& .��
�:1 U����� 
��'�� 7�)41/50 ( 71 9):  �� 
�� I
�0

       � 	
&��� 
�� 7� 
��'�� 7� �&�"� 
&0���6��       �%�0�� 4�
?���� .
���� 9):  ��    7���'�& 
�


���� 	
&��� .  

3 (�
� �� �)L
��:  

 �"�3)12K3(  ������� ���� >�6"!� 5���
� �� �)L
��  

�
� �� �)L
��  ����!   ��"1
 ����%  
�9-; 2"���  /  /  
F"��"�	��  63  72.4  
��!�3	
  24  27.6  
Q��"!��  /  /  
B"
3
��  87  100  

      71 ;%:1  ����� 7� 8�%�72.4 %   
)�� 7� 
��'�� 7�  � ������
�&�� 27.6 %     7�� 
���'�� 7�

���0�
��� 
)��.  

4K����
�� .��	���� :  

 �"�3)13K3 ( ������� ���� >�6"!� 5������
�� .��	����  

 ����
�� .��	����   ����!   ��"1
 ���� %  
CPA 3  3.4 %   
CMA K  K  
CFM K  K  

 /�+�  22  21.8 %   

 ��	30 8  65  74.7%   

 B"
3
��  87  100 %   
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�    71 7�&� ��3.4 %     
)�� 7� 
��'�� 7�CAPI � 21.8 %     � IL�+1 ���
�� 
)�� 7� 
���   �1 �6��


V�� ��'� �
������ ���
���� 
)��& 
������� 
��%0�� 4�
?��� .
���I2�� 
�)�: =� 
��� >�
��0.  

  

5 (=��+�� .�"�� ���:  

 �"�3)14K3(  5�� ������� ���� >�6"!=��+�� .�"�� ���  

�"�� ���=��+�� .  ����!   ��"1
 ����%  
5�9-; .�"��   8  9.2  
6K10.�"��   58  65.5  

11K15���   13  14.9  
16�
�-; ���   9  10.3  

B"
3
��  87  100  

              7��& .���&+ U����� 
��'�� 7� �&�"� 
&0��� 71 ;%:1  ����� 7� 8�%�)6/10 (   71� I�����0

14.9 %      7�& .���&+ U����� 
��'�� 7�)11/15 (I
�0   71� 10.3 %     7�: .���&+ ��-� 
��'�� 7�

16    
�1 I
�0 9.2 %      7: .���&+  ��� 
��'�� 7�5 ����0  .    �� 
��  9):      
���'�� �����1 >�&+ 71

>�
��&  �'�� -
��H 9): 
��'�� ����1 �:
0�.  

6 (�
� �� H�+!��:  

 �"�3)15K3(  5�� ������� ���� >�6"!�
� �� H�+!��  

�
� �� H�+!��  ����!  
 ���� ��"1%  

���	�
  45  51.7  
�	
�� =���0  13  14.9  

��"
!  23  26.4  
@�"�!  4  4.6  

.	
"� 
 27�  2  2.3  
�	�!9�  /  /  
B"
3
��  87  100  
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   71 8�%�51.7 %      � 
&0
�� *?+� 
)�� 7� 
��'�� 7�26.4 %        
�)�� 7�� 
���'�� 7��

=���  
�:"�� 	0
��� 
��'�� ����1 �
??+� 71 9):  �� 
��  ���� *?+�
�& 7����� .  

3K5 .	�	���� >
3 ��	�
:  

  ����:�             �
�0����
& 
�)<������ 
���
<�� �
�
�&�� =� �
�
�&�� 7� 7�:�� 9): 
0����� 

  
�&
0�� 
��������� 
��8���I      
0�����  �� F�5���
& 
�)'���� J
�&"�� 	����� T    A�5�� ,�6� 


0���)� #�8��� �
!��.  

        =�  <���� 
���"� �
�
�&�� 
�1          =�� 
����+��0� .�� 4�0 =��� 
��
��� ����3��� �'&

      
������� 
��%0�� 4�
?��� �%�0 A��� 7� 
0����� .      .�� 
��       �
���� 
�
&��0� ����!�

�
�5���� 
0���� 
�& 
?
+�� �
'&"�� ����(����.  

������� ��	�!�� 2�
�!� R�� ��� 	
�;":  

         7�5�� I
0��� .
0�1 
'&�1 9): 
�
&�02� �)����       
�?�+��� �
��
�&�� 
����  �"�

 7���
��)�I
0����� ����(�� ���� ����� 9): =�
<�� .0���  ���� 
���& .   


0����� ����(�� ���� =��� ������� c5��  ��� =)� 
���� :  

 �"�3��)16K3 (��	�!�8� .��#; �J+ �
 ������� .���E!
 F	�9  

  

 7�-�"� �
!:H .� J�� 
0����� ����(�� �
��� =0
�+�� ����� �
��� 9): �
��:2� .� ���

=)� 
�� 
0����� �
���� 
��
���:  

F�1��� ��E!
�� 2�#�� .��#��� 

��
	 �� ���"��  ��	
�� 1K22 

��	
�� ?���� ��	
�� 23-31  
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 �"�3��)17K3( ������� �; 2�+!�
�� F	�#
��  

 @;�"� 8
=��� 

 8
@;�"� 

 8
$��� 

@;�"� 
 @;�"�
=��� 

1 2 3 4 5 

  

             
�
&�02� ����� 7� >���  � 9): 
������� L��0� ������ =�
��� �
����� �
��:� .� ��� 

���)1(:  

1/2.33 4�'5 L��0�  

2.34/3.67!0��� L��0�   

3.67/5#�� L��0�   

3K6 .	�
��" @���� �	�!+�:  

3K6K1$�)	7�� @���� :  

         �02� ��: $��! 7: 
�
&�0%� #��
8�� $�?�� �
&�+� .� ���      7�������� 7� ��: 9): 
�
&

             .��
8�%� 7� >�
��02� .� ��� I
0����� �
�5�� �
&�+2 .�+�0��� �
�����  �� .����P 6+"


��
��� 
��
���� 
����? 9): 
�& ���+��� 
�
&�02�  ��'� =�.  

3K6K2 !+��.	�
�� �	:  

     �
&�+� .��+�0� .� ���) 
��1 Z
&���� (     �
����� >��1 �
&< L�� �
���        
���� ��()& J��� ∝ 

  �� 
�
&�0%� =86.7 % 
��&���� 
&0��� 7� 9):1 
���� >-
��� 
&0� =��60.%  

                                                 

) 1 (=�
��� 
��
'��� .��+�0�  %+ 7� �
����� 	
0��� .�:) �
���)� 9):"� ����) 5 (–�
���)� 9��"� ���� ) 1 / (( �
���� ��:

&�)!���) 3(� 	����� 
�
5� .< 7�) 1.333 (
��  � 
��
�� 9): 
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��� 71 7�&� ���∝          
��&���� 
&0��� 7� 9):1 >�� 9): ��(��  �� 60 %    =�
����  �������

 
��� c5��∝�(��  �� 
0����� ����(�� 7� �.  

��E!
��   
���∝%   

7�)�
'�� 7����  72.5  
=�
��� ���2�  90.8  

3K7  �3�	 
�� 5��	����1	��A�:  

.��0  ��� .��+�0�   
�-�
��
?��� SPSS        7� 
�'���� .��0 =��� �
�
�&��  �)�� 4��&


0����� 
�
&�0�  %+�)'��� 
��
��� �
�
�&��� 4�
?�)� 

������� 
��%0�� 
���� I:  

1- =�?��� �
?��� .  

2/ �
&<�� �
&�+�   

3/7�
&���  �)�� �
&�+�   

4/ �
&�+� �����2�!�0&��    
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>����� �����  

������� .���E!
� ���"�� ����!��.	�'���� �	�!+�"   
  

4K1������� .���E!
� ���"�� ����!   

4K2.	�'���� �	�!+�   
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� �����>����  

.	�'���� �	�!+�" ������� .���E!
� ���"�� ����!��  

4K1 ������� .���E!
� ���"�� ����!:  

;
��1 ������� ��� 
��'�� �
&
�H 4?�� #�
�'��� 4����2�� =&
0��� !0��� ���+�0� .� ���:  

1 (���
	 �� ���"�:  

 �"�3)18K4(  

 ���	� 
�� .	;����8�" ��	���� *�"�� ���� �"�3  

��29�  ��L<<<��� 
 *�"��

��	���� 

 I����8�

$�	� 
�� 

 5�!�!

.��#��� 

 /"!�


�#;�"
�� 

1   
 �� 9�&��4�?�       �����"� 	
0�H �?�& ������� 
0
�0 


:���� ���&+  
3.4943 1.02155 15 !0��� 

2   
            6�����  �
�0� 7�� 
)��0�� L�+1 
��8��  ���� .��

�
&��'��  
1.9425 .63532 22 ��+�� 

3   �� >���H ��'��?�4�7�)�
'�� 7�& �%��� ����H =�   2.2299 .42320 21 ��+�� 

4   
    �� =� L�+1 
��8��  ����4�?�    ���&��  %��� �� 

 5�"�  
3.6552 .75986 14 !0��� 

5   �� =� L�+1 
��8��  ���� .��4�?�
������ ���O"   2.6897 1.26959 19 !0��� 

6    � =� 
�&
��H ����  %��� 
�)�: 	')���O�����   4.0115 .58058 10 A���� 

7   �� �O��� � � .��4�?�=)+�� ��?� 7�   3.9195 1.08068 11 A���� 

8   
   �� >���H L�� �����4�?�    7: �
��
?�H 1  L���� ����


)�
'��  
4.9310 .33387 2  A���� 

9   �� >���H 8����4�?� 7: �
��
?�Q& 7�)�
'�� 7����  4.9540 .26006 1  A���� 
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��29�  ��L<<<��� 
 *�"��
��	���� 

 I����8�
$�	� 
�� 

 5�!�!
.��#��� 

 /"!�

�#;�"
�� 

10   
   �
'�� 7���� 
��
�� .��  �� =� 7�)4�?�   �� A��  ,���& 


0�
����  
4.5632 .49886 4  A���� 

11   
           7�������� 7��&  ��'�� ,�� �2�'� =� $��� ����

7�)�
'���  
4.2184 .72216 7  A���� 

12    
�)� 	
0��� .��7�)�
'�� 7������ =� 4�?�  4.1264 .72824 8  A���� 

13   
 �� 9'0�4�?�        >��&+� >�
�� #�6 ����1 	�6��� 9�H 

�� =�  �')��4�?  
4.5632 .49886 3  A���� 

14   
  �� >���H ���'�4�?�      
���
�
���� ������ 
��): 	��
01 


���&�� �������� ���
���� 7�  
4.3333 .47414 6  A���� 

15   �� >���H .���4�?�7�)�
')� =0���� �����02� $����&   4.4713 .60692 5  A���� 

16    
&0� A����7�)�
'�� 7������'��� =<��� ����"� L�� 7  3.6897 .99195 13  A���� 

17     �'� 7�
&��7�)�
'�� 7����J
���� ���6�� 7�&   3.4023 .75421 17  !0��� 

18    
&0� 7�
&��7�)�
'�� 7����
���'�� 
���� 7�
&� 	0�   3.4713 .76003 16  !0��� 

19   V�'� �'�� ,�� 	
&01 ��1 ��"� =���   4.0345 .76930 9  A���� 

20   �� 
&0� 7���7���� L�� ���6�� L�� 
��� 9):1 J
���  3.7241 .44954 12  A���� 

21   
        
&0� >�
�- 9): 
��
5H  
�:G& 7�)�
'�� 4�)�� ��'��

,����  
2.6667 .81650 20  !0��� 

22   
         	0�� 9):  �'�� �%�- 7�& .
�0�2� L��0� ��'��

 �'�� .����  
2.8966 .74762 18  !0��� 

 2	� *�"!
  3.7268 .28144   

  ���� 7� 8�%�       h�
&�� .
'�� !0����� 71 ;%:1  �3.7268      9): 
!0��� 
����� L��0� ��'� 

  ��(�� 7�)�
'�� 7����         ������� 9): 
������� L��0� �
�+�� 7�&�� 
�� I)2  I3 (   ��&�'� J��
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  >�����)2 (   �& 
�)'����"    
&��'�� 6����  �
0� 7� 
)�0�� L�+1 
��8��  ���� .�� " 7� �������  �1

�� L��0� J�� h)&� =&
0� !0���& 
�����1.9425 I >����� ��
� 
���& )9 ( �& 
�)'����" 8����

     7: �
��
?�Q& 4�?��� >���H 7�)�
'�� 7���� "       h)&� =&
0� !0���& 
����� ������� �<�1 =�

4.954.  

           �
'&" 
0����� 
��: ����1 ,���H L�� J�
&�� L�� 
�� 7�� 7�)�
'�� 7����   � 1   
&0���
& M����

��)�       L�� 7�&�� 
�� I.
:  ��& �
�8H      ���
?��H 
����" .�����  7�)�
�'�� 7����   
&0���
& 

 �� 4�
?�)�          48���� 	
�:  �
0� 7� 
)�0�  ���� 7��� 2 71 >���5� I
��%0T     ��� 
��� 

M���1 9): 
&)0 ��'��.  

2 (��	
�� ?����:  

 �"�3)19K4(  ���	� 
�� .	;����8�" ��	���� *�"�� ���� �"�3  

9���2  ��L<<<��� 
 *�"��
��	���� 

 I����8�
$�	� 
�� 

 5�!�!
.��#��� 

 /"!�

�#;�"
�� 

1   
     �� U
&�1 � ������H >�
�- .�0� 4�?��     >�
��- =�� 

7�)�
')� �
5��'���  
4.1034 .74762 

1 
A���� 

2   �� U
&�1 � ������H ����4�?������0
&   3.6667 1.16805 4 A���� 

3   
 �� ���'�4�?�     
?����  �'� �
��� 9):    
���0��� 

U
��)� �
�'��  
3.6207 .48803 

5 
!0��� 

4   �� U
&�1 � ������H �&�'�4�?�>��� M�0�
��& 
0
��   3.5632 .49886 8 !0��� 

5   
    �� U
&�1 � ������H -����4�?�     ����0��� A� 
��
�� 

>��� 
��G& 
�&
0��  
3.3563 .80662 

9 
!0��� 

6   �� >���H �&�'�4�?��)� ��3� �������� >�
�- 71 U
�  3.7931 .40743 3 A���� 

7   4�?��� =� 
���0�� 	0� =� 70�� ����  3.5632 .49886 7 !0��� 

8   4�?��� =� 
��&��� 	0� =� 70�� ����  3.7931 .40743 2 A���� 
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9���2  ��L<<<��� 
 *�"��
��	���� 

 I����8�
$�	� 
�� 

 5�!�!
.��#��� 

 /"!�

�#;�"
�� 

9   4�?��� =� 
�������� 	0� =� 70�� ����  3.5632 .49886 6 !0��� 

10   2	� *�"!
  3.6692 .49949   

    � 
��'�� ���P 71 8�%�            7�� �&�1 
�&
0��� 
��
!0��� 7�� ;%:1 ��(���� 9): 
������� 9�H  ��

    �
���� >��1 !0���)3 (       h�
&�� .
'�� !0����� 71 7�&� 
��3.669      �6� 9): 
��'�� 
����� ��'� 

��(����.  

     >����� 71 7�&� 
��)23 (    	 
�)'���� � "     �� U
&�1 � ������H >�
�- .�0� 4�?��     >�
��- =�� 

 � �
5��'���7�)�
') "         h)&� =&
0� !0���& 
����� ������� �<�1 =�4.1034I     >������ 
����& 

)27(  	 
�)'��� "    �� U
&�1 � ������H -����4�?�>��� 
��G& 
�&
0�� ����0�� A� 
��
��   " =� 

 h)&� =&
0� !0���& 
����� �������  �13.3563.  

        0� F
���� �
!0����� ;6� ���'�0�  %+ 7� J�
&�� L��� "� L��     4�
?��)� =�
���� ���

��            ��
�
�&� =�
���  �)���� =� ��� 
� A� 	0
��� #6��  ���
&� 
0�����  �� 
��%0
    ?��� =� 

J�
<��.  



 

 

 

- 62 -

4K2 .	�'���� �	�!+�:  

� (��	�!�8� .	�	�� @��* ��:  

 ��'�;)1:(  

H0:      � 
��
?�H 
�2� �6 ��<G� ���� 2 7�)�
'�� 7����=� =�
��� ���"� 9):   4�
?���� F
!� 


������� 
��%0��.  

Ha:      � 
��
?�H 
�2� �6 ��<G� ���� 7�)�
'�� 7����         4�
?���� F
�!� =� =�
��� ���"� 9): 


������� 
��%0��.  

 �"�3)20K4( ��'���� �	�!+� G1	!� ��"��  

T  

��"��
�� 

T 

���"�3�� 

T 

SIG 

��'���� �3�!� 
��
� ��  

 �
	 

 *	�!�8�r  

 �
	 

����!�� r

2
 

8.968 1.9879 0.000 ���  0.697  0.486  

   �
&�+� .��+�0� .� ���    !�0&�� �����2�        0��  ����� =� 	�0
��� @�
��� 
��'�
!� 7� ����
  71 $&

 
���)T 
&�0���� = 8.968 ( �&�1 
�5����  &�� =� ������ >�:
� 71 
�&� I
������� 
����� 7�

  
���'��(H0)    
&�0���� 
����� ��
� �6H    ��� 7�  �1 ��       
����'�� 
��5���� ����� I
������� 


(H0)   ���� ��
� �6H � ���� 
0  
��Q� =�
��
&� I
������� 
����� 7� �&�1 
&�����  
���'�� 
�5����

(H0)  I &���    
)��&�� 
�5����(Ha)  =�'� �6��  ���  6 ��<G� �#   � 
��
?�H 
�2�  7�)�
'�� 7���� 


?��� F
!� =� =�
��� ���"� 9):
������� 
��%0�� 4�.  

'��V� 7�� 
��� 
�%'�� r = 69.7% �0��  ��0��� ��(����� 48.6 %    ���"� =�� ���(��� 7��

=�
���.  
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 ��'�;)2:(  

H0:       ��<G� =� �
���� ���� 2  7�)�
'�� 7����           4�
?���� F
�!� =�� =�
���� ���"� 9): 

4�?��� .�� 9�H L-'� 
������� 
��%0��.  

Ha:    �
���� ����   ��<G� =� 7�)�
'�� 7����        
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): 

4�?��� .�� 9�H L-'� 
�������.  

 �"�3)21K4(  

��'���� �	�!+� G1	!����	
��   

F  

��"��
�� 

F 

���"�3�� 

F 

SIG 

��'���� �3�!� 
��
� ��  

0.681 2.39 0.639  �&�  

�
&�+� .��+�0� .� ��� 2 way ANOVAI  7� ����    ������ =�� 	�0
��� @�
��� 
��'�
!�

0��
 
��� 71 $&)F 
&�0���� = 0.681 (  �1  &�� =� ������ >�:
� 71 
�&� I
������� 
����� 7�

   
���'�� 
�5����(H0)       ��� 7�  �1 
&�0���� 
����� ��
� �6H ��     
��5���� ����� I
������� 


  
���'��(H0)   ���� ��
� �6H � ���� 
0   ��� 7� �&�1 
&�     
��Q� =�
��
&� I
������� 
�� &��   
��5����

  
���'��(H0)  I�����    
)��&�� 
�5����(Ha)I  =�'� �6��  .�: �� �     ��<G� =� �
���� � 7����

7�)�
'��4�?��� .�� 9�H L-'� 
������� 
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): .  
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 ��'�;)3:(  

H0:       ��<G� =� �
���� ���� 2  �� 7����7�)�
'           4�
?���� F
�!� =�� =�
���� ���"� 9): 

4�?��� >�&+ 9�H L-'� 
������� 
��%0��.  

Ha:      ��<G� =� �
���� ���� 7�)�
'�� 7����        
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): 

4�?��� >�&+ 9�H L-'� 
�������.  

 �"�3)22K4( ��'���� �	�!+� G1	!� �
�	
��  

F  

��"��
�� 

F 

"�3����� 

F 

SIG 

��'���� �3�!� 
��
� ��  

0.185 2.50 0.945  �&�  

�
&�+� .��+�0� .� ��� 2 way ANOVA      ������ =�� 	��0
��� @�
��� 
��'�
!� 7� ����

0��
 
��� 71 $&)F 
&�0���� = 0.185 (  �1  &�� =� ������ >�:
� 71 
�&� I
������� 
����� 7�

   
���'�� 
�5����(H0)   ����� ��
� �6H     ��� 7�  �1 
&�0���� 
��     
��5���� ����� I
������� 


  
���'��(H0)   ���� ��
� �6H � ���� 
0        
��Q� =�
��
&� I
������� 
����� 7� �&�1 
&� &��   
��5����

  
���'��(H0)  I�����    
)��&�� 
�5����(Ha)  =�'� �6��     ���� .�:    ��<G� =� �
���� 7����

7�)�
'��F
!� =� =�
��� ���"� 9): 4�?��� >�&+ 9�H L-'� 
������� 
��%0�� 4�
?��� .  
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5 (���	
�� ���	#!�� .	�	�� @��* ��:  

 ��'�;)1:(  

H0:      � 
��
?�H 
�2� �6 ��<G� ���� 2 7�)�
'�� 7����  4�
?���� F
!� =� =�
��� ���"� 9): 


������� 
��%0��.  

Ha:      � 
��
?�H 
�2� �6 ��<G� ���� 7�)�
'�� 7����  � 9):        4�
?���� F
�!� =� =�
��� ���"


������� 
��%0��.  

 �"�3)23K4(  

��'���� �	�!+� G1	!� � �����  

T  

��"��
�� 

T 

���"�3�� 

T 

SIG 

��'���� �3�!� 
��
� ��  

 �
	 

 *	�!�8�r  

 �
	 

 ����!��r

2
 

2.275/ 2.093/ 0.035 ���  0.473  0.223  

   �
&�+� .��+�0� .� ���    !�0&�� �����2�  � ����      0��  ����� =� 	�0
��� @�
��� 
��'�
!� 7
  71 $&

  
���)T   
&�0���� = 2.275/ (  �&�1             �&�� =�� ������� >�:
� 71 
�&� I
������� 
����� 7�

   
���'�� 
�5����(H0)       ��� 7�  �1 
&�0���� 
����� ��
� �6H ��     
��5���� ����� I
������� 


  
���'��(H0)   ���� ��
� �6H � ���� 
07� �&�1 
&� 
��Q� =�
��
&� I
������� 
����� ����  
�5����

  
���'��(H0)  I &���    
)��&�� 
�5����(Ha)   �6��   =�'�   ���� .�: 6 ��<G�#     
��
?��H 
��2� 

�7�)�
'�� 7����
������� 
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): .  

'��V� 7�� 
!0��� 
�%'�� r = 0.473%�0��  ��0��� ��(�����  22.3 % ���"� =� ��(��� 7�

=�
���.  
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 ��'�;)2:(  

H0:       ��<G� =� �
���� ���� 2  7�)�
'�� 7����           4�
?���� F
�!� =�� =�
���� ���"� 9): 

4�?��� .�� 9�H L-'� 
������� 
��%0��.  

Ha:      ��<G� =� �
���� ���� 7�)�
'�� 7����        
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): 


�������4�?��� .�� 9�H L-'� .  

 �"�3)24K4(  

��'���� �	�!+� G1	!� ��
	+��  

F  

��"��
�� 

F 

���"�3�� 

F 

SIG 

��'���� �3�!� 
��
� ��  

1.99 4.45 0.76  �&�  

�
&�+� .��+�0� .� ��� 2 way ANOVA      ������ =�� 	��0
��� @�
��� 
��'�
!� 7� ����

0��
    
��� 71 $&)F   
&�0���� = 1.99 (   �1 ��� 7�         &�� =� ������ >�:
� 71 
�&� I
������� 
��

   
���'�� 
�5����(H0)       ��� 7�  �1 
&�0���� 
����� ��
� �6H ��     
��5���� ����� I
������� 


  
���'��(H0)   ���� ��
� �6H � ���� 
0        
��Q� =�
��
&� I
������� 
����� 7� �&�1 
&� &��   
��5����

  
���'��(H0)  I�����    
)��&�� 
�5����(Ha)  =�'� �6��     ���� .�:    ��<G� =� �
���� 7����

7�)�
'��4�?��� .�� 9�H L-'� 
������� 
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): .  
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 ��'�;)3:(  

H0:       ��<G� =� �
���� ���� 2  7�)�
'�� 7����           4�
?���� F
�!� =�� =�
���� ���"� 9): 

4�?��� >�&+ 9�H L-'� 
������� 
��%0��.  

Ha:      ��<G� =� �
���� ���� 7�)�
'�� 7����        
��%0�� 4�
?��� F
!� =� =�
��� ���"� 9): 

4�?��� >�&+ 9�H L-'� 
�������.  

 �"�3)25K4(  

��'���� �	�!+� G1	!� ���	���  

F  

��"��
�� 

F 

���"�3�� 

F 

SIG 

��'���� �3�!� 
��
� ��  

1.218 4.45 0.285  �&�  

�
&�+� .��+�0� .� ��� 2 way ANOVA      ������ =�� 	��0
��� @�
��� 
��'�
!� 7� ����

0��
 
��� 71 $&)F 
&�0���� = 1.218 (  �1  &�� =� ������ >�:
� 71 
�&� I
������� 
����� 7�

   
���'�� 
�5����(H0)       ��� 7�  �1 
&�0���� 
����� ��
� �6H ��     
��5���� ����� I
������� 


  
���'��(H0)   ���� ��
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Frequencies 

 

Statistics 

  sex age edlevel certificate exper special 

Valid 87 87 87 22 87 87 N 

Missing 0 0 0 65 0 0 

 

 
Frequency Table 

 

 

sex 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

1.00 75 86.2 86.2 86.2 

2.00 12 13.8 13.8 100.0 

Valid 

Total 87 100.0 100.0  

 

 

age 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

1.00 8 9.2 9.2 9.2 

2.00 63 72.4 72.4 81.6 

3.00 16 18.4 18.4 100.0 

Valid 

Total 87 100.0 100.0  

 

 

edlevel 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 
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2.00 63 72.4 72.4 72.4 

3.00 24 27.6 27.6 100.0 

Valid 

Total 87 100.0 100.0  

 

 

certificate 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

1.00 3 3.4 13.6 13.6 

4.00 19 21.8 86.4 100.0 

Valid 

Total 22 25.3 100.0  

Missing System 65 74.7   

 Total 87 100.0   

 

 

exper 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

1.00 8 9.2 9.2 9.2 

2.00 57 65.5 65.5 74.7 

3.00 13 14.9 14.9 89.7 

4.00 9 10.3 10.3 100.0 

Valid 

Total 87 100.0 100.0  

 

 

special 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

1.00 45 51.7 51.7 51.7 

2.00 13 14.9 14.9 66.7 

3.00 23 26.4 26.4 93.1 

4.00 4 4.6 4.6 97.7 

5.00 2 2.3 2.3 100.0 

Valid 

Total 87 100.0 100.0  
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Descriptives 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

q1 87 2.00 5.00 3.4943 1.02155 

q2 87 1.00 3.00 1.9425 .63532 

q3 87 2.00 3.00 2.2299 .42320 

q4 87 2.00 4.00 3.6552 .75986 

q5 87 2.00 5.00 2.6897 1.26959 

q6 87 3.00 5.00 4.0115 .58058 

q7 87 2.00 5.00 3.9195 1.08068 

q8 87 3.00 5.00 4.9310 .33387 

q9 87 3.00 5.00 4.9540 .26006 

q10 87 4.00 5.00 4.5632 .49886 

q11 87 3.00 5.00 4.2184 .72216 

q12 87 3.00 5.00 4.1264 .72824 

q13 87 4.00 5.00 4.5632 .49886 

q14 87 4.00 5.00 4.3333 .47414 

q15 87 3.00 5.00 4.4713 .60692 

q16 87 2.00 5.00 3.6897 .99195 

q17 87 2.00 4.00 3.4023 .75421 

q18 87 2.00 4.00 3.4713 .76003 

q19 87 3.00 5.00 4.0345 .76930 

q20 87 3.00 4.00 3.7241 .44954 

q21 87 2.00 4.00 2.6667 .81650 

q22 87 2.00 4.00 2.8966 .74762 

ind 87 3.27 4.18 3.7268 .28144 

Valid N (listwise) 87     
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Reliability 
 
Scale: ALL VARIABLES 

 

Case Processing Summary 

  N % 

Valid 87 100.0 

Excluded
a
 0 .0 

Cases 

Total 87 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.725 22 

 

 
Descriptives 

 

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

q23 87 3.00 5.00 4.1034 .74762 

q24 87 2.00 5.00 3.6667 1.16805 

q25 87 3.00 4.00 3.6207 .48803 

q26 87 3.00 4.00 3.5632 .49886 

q27 87 2.00 4.00 3.3563 .80662 

q28 87 3.00 4.00 3.7931 .40743 

q29 87 3.00 4.00 3.5632 .49886 

q30 87 3.00 4.00 3.7931 .40743 

q31 87 3.00 4.00 3.5632 .49886 

dep 87 3.00 4.22 3.6692 .49949 

Valid N (listwise) 87     
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Reliability 

 

 
Scale: ALL VARIABLES 

 

 

Case Processing Summary 

  N % 

Valid 87 100.0 

Excluded
a
 0 .0 

Cases 

Total 87 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.908 9 

 

 
Reliability 

 

 
Scale: ALL VARIABLES 

 

 

Case Processing Summary 

  N % 

Valid 87 100.0 

Excluded
a
 0 .0 

Cases 

Total 87 100.0 

a. Listwise deletion based on all variables in the 

procedure. 
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Reliability Statistics 

Cronbach's 

Alpha N of Items 

.867 31 

 

 
Regression 

Variables Entered/Removed
b
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 ind
a
 . Enter 

a. All requested variables entered. 

b. Dependent Variable: dep 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .697
a
 .486 .480 .36015 

a. Predictors: (Constant), ind 

 

 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

Regression 10.431 1 10.431 80.417 .000
a
 

Residual 11.025 85 .130   

1 

Total 21.456 86    

a. Predictors: (Constant), ind 

b. Dependent Variable: dep 

 

Coefficients
a
 

Unstandardized Coefficients 

Standardized 

Coefficients  

Model B Std. Error Beta t Sig. 

(Constant) -.942- .516  -1.827- .071 1 

ind 1.237 .138 .697 8.968 .000 
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Coefficients
a
 

Unstandardized Coefficients 

Standardized 

Coefficients  

Model B Std. Error Beta t Sig. 

(Constant) -.942- .516  -1.827- .071 1 

ind 1.237 .138 .697 8.968 .000 

a. Dependent Variable: dep 

 

 
Univariate Analysis of Variance 

 

Between-Subjects Factors 

  N 

1.00 47 size 

2.00 40 

3.27 1 

3.32 1 

3.41 1 

3.45 20 

3.55 16 

3.64 15 

3.82 1 

3.86 1 

3.91 12 

4.09 1 

4.14 2 

ind 

4.18 16 
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Tests of Between-Subjects Effects 

Dependent Variable:dep 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 20.276
a
 17 1.193 69.754 .000 

Intercept 360.930 1 360.930 21108.116 .000 

size .007 1 .007 .437 .511 

ind 20.059 11 1.824 106.647 .000 

size * ind .058 5 .012 .681 .639 

Error 1.180 69 .017   

Total 1192.753 87    

Corrected Total 21.456 86    

a. R Squared = .945 (Adjusted R Squared = .931) 

 
Univariate Analysis of Variance 
 

[DataSet1] C:\Documents and Settings\User.USER-6D4E826518\Desktop\-./ 

 alhameedi - turnover.sav\ا 0�'�ي

 

Between-Subjects Factors 

  N 

3.27 1 

3.32 1 

3.41 1 

3.45 20 

3.55 16 

3.64 15 

3.82 1 

3.86 1 

3.91 12 

4.09 1 

4.14 2 

ind 

4.18 16 

1.00 65 date 

2.00 22 
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Tests of Between-Subjects Effects 

Dependent Variable:dep 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 20.217
a
 16 1.264 71.399 .000 

Intercept 343.476 1 343.476 19408.070 .000 

ind 15.663 11 1.424 80.457 .000 

date .007 1 .007 .379 .540 

ind * date .013 4 .003 .185 .945 

Error 1.239 70 .018   

Total 1192.753 87    

Corrected Total 21.456 86    

a. R Squared = .942 (Adjusted R Squared = .929) 

 

 
Regression 

 

 

Variables Entered/Removed
b
 

Model 

Variables 

Entered 

Variables 

Removed Method 

1 turn
a
 . Enter 

a. All requested variables entered. 

b. Dependent Variable: profit 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .473
a
 .223 .180 77679.13001 

a. Predictors: (Constant), turn 
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ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

Regression 3.124E10 1 3.124E10 5.177 .035
a
 

Residual 1.086E11 18 6.034E9   

1 

Total 1.399E11 19    

a. Predictors: (Constant), turn 

b. Dependent Variable: profit 

 

Coefficients
a
 

Unstandardized Coefficients 

Standardized 

Coefficients  

Model B Std. Error Beta t Sig. 

(Constant) 145818.086 44053.859  3.310 .004 1 

turn -1.980E6 870141.157 -.473- -2.275- .035 

a. Dependent Variable: profit 

 
Univariate Analysis of Variance 

 

Between-Subjects Factors 

  N 

1.00 15 exper 

2.00 5 

 

Tests of Between-Subjects Effects 

Dependent Variable:profit 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 4.262E10 2 2.131E10 3.726 .046 

Intercept 3.540E10 1 3.540E10 6.189 .024 

turn 2.117E10 1 2.117E10 3.701 .071 

exper 1.138E10 1 1.138E10 1.990 .176 

Error 9.723E10 17 5.719E9   

Total 1.975E11 20    

Corrected Total 1.399E11 19    
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Tests of Between-Subjects Effects 

Dependent Variable:profit 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 4.262E10 2 2.131E10 3.726 .046 

Intercept 3.540E10 1 3.540E10 6.189 .024 

turn 2.117E10 1 2.117E10 3.701 .071 

exper 1.138E10 1 1.138E10 1.990 .176 

Error 9.723E10 17 5.719E9   

Total 1.975E11 20    

Corrected Total 1.399E11 19    

a. R Squared = .305 (Adjusted R Squared = .223) 

 

Univariate Analysis of Variance 

 

Between-Subjects Factors 

  N 

1.00 10 size 

2.00 10 

 

Tests of Between-Subjects Effects 

Dependent Variable:profit 

Source 

Type III Sum of 

Squares df Mean Square F Sig. 

Corrected Model 3.850E10 2 1.925E10 3.229 .065 

Intercept 5.287E10 1 5.287E10 8.868 .008 

turn 2.229E10 1 2.229E10 3.738 .070 

size 7.261E9 1 7.261E9 1.218 .285 

Error 1.014E11 17 5.962E9   

Total 1.975E11 20    

Corrected Total 1.399E11 19    

a. R Squared = .275 (Adjusted R Squared = .190) 

 

 

  

 


