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ABSTRACT

The Role of Internal Audit in Mitigating the Impact of
Operational Risk in Jordanian Banks

Prepared by
Mohammad Fahmi AlJabari

Supervisor
Prof. Dr. Dr.
Abdul Naser Nour Adnan AL-Araj

Theresearcheaimed to revealing the role of Internal Audit in Mitigating the

Impact of Operational Risk in Jordanian Banks.

In order to achieve the objectives of the study, the reseafatmeulate a set

of assumptionghat are believedas thelead researchetto interpret the

research problemgndhasdesigned a questionnaire consistind%ff) items

to gather the study sample primanformation. TheStatistical Padkage for

Social Sciences (SPSSyvas used to analyze the data and examine the

hypotheses. The study sample consistéd(76) managers & employees

working in Audit and Risk Department .

The Researcher used many statistio@thods such as mean; standard

deviation; Simpleand MultipleRegression. After performing the analysis to

test the hypotheses; the study revealed that:

1. There is a significanimpact of enrolment thanternal auditor in the
assurance risk management's oatment to the application of the
principles of Operational Risk Management issued by Basel Committee

And possessiotthe Internal Audito sufficient independence to assess the



operational risk management processes mitigating the effects of
operational gk in Jordanian Banks at level (0.05)

2. There is a significanimpactof coordination between the Department of
internal audit andthe Department of risk management, including
enabling them to carry out their role efficiently and without conflict in
the rature of the tasks entrusted to th&md adoption of Internal Audit
Department to clear scientific methodology mitigate the effects of
operational risk in Jordanian Banks at level (0.05).

3. There is a significant impact of provide the necessary skills the
management of internal audit to mitigate the effects of operational risk in
Jordanian Banks at level (0.05).

4. There is a significantimpact of availability of systems for risk
management dE-BankingServicesAnd presence of business continuity
plansto mitigate the effects of operational risk in Jordanian Banks at
level (0.05).

The following are the most important recommendations of the researcher
believes that through his bank, which lasted about twkntly years and
which were in line with the redis of the study they make the desired end of
the study in question, as follows:

1. Need to apply the Jordanian banks of the principles of Operational Risk
Management issued by the Basel Committee and the development of
policies, tools and procedures needid the application, whether
through the provision of systems, plans and methodologies clear,
applicable and which should be continuously reviewed to make sure they
reflect changes and developments taking place in an environment of

banking.



2. Need the commment of human resources departments at banks in
Jordan through the Human Resources Committee directly concerned to
choose and attract staff job in all departments and divisions of a bank of
scientific talent in a position to understand and apply the reeints of
developments in banking, whether at the technological level and / or
banking purely, also confirms the researcher the extent of the importance
of focusing on the selection of the competencies of those who witness
them and are characterized byeigutity and high morality of the means
available and available to banks.

3. The needo providefull autonomyfor the departments ointernal audit
to be ableto carry outthe auditin accordance withinternational
Standards on Auditingfficiently, objectivey andin such a wayo give
added valugo the audit proces® protectthe assetandproperty ofthe
bankandmakerecommendation® boards of directorthroughthe audit
committeesemanating from itwithout obstaclesor determinantsfrom
other parties

4. The need tensurethatinternal auditdepartmentsn Jordaniansbanks
there isa separatiorof tasksanddutiesassigned to thetaff at the bank
so thatdoes not costiny responsibilities ofstaff within the banking
activitiescould leado a conflid of interest.

5. The need tanake sure thatlepartments ointernal auditin Jordanian
banks of the existence oftontingency plandor business continuity
(Business Continuity Plahso ensurecontinuedbusinesswith the same
efficiencyand effectivenessndto subjectheseplansto periodic testso
ensurethe bank's abilityo implementin the event oexposurego stopa

serioushusiness



6. The need tamake sure thatlepartments ofnternal auditin jordanian
banks use the bank of the controls necessaryto maintain the
confidentiality of informationtransmittedand/ or storedby electronic
meansandto activate iatndcommensurate with theatureandsensitivity
of thisinformation as well aghe needo ensurghe provision obanking
servicesvia the Internetby providingthe necessary informatiofnd the
use oftechnical meansand the courtawarenesslealerscontinuously

how to make sureof the identity of the bank on the Internet
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