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The researcher aimed to revealing the role of Internal Audit in Mitigating the 

Impact of Operational Risk in Jordanian Banks. 

In order to achieve the objectives of the study, the researcher formulate a set 

of assumptions that are believed as the lead researcher to interpret the 

research problem, and has designed a questionnaire consisting of (52) items 

to gather the study sample primary information. The Statistical Package for 

Social Sciences (SPSS) was used to analyze the data and examine the 

hypotheses. The study sample consisted of (76) managers & employees 

working in Audit and Risk Department . 

The Researcher used many statistical methods such as mean; standard 

deviation; Simple and Multiple Regression. After performing the analysis to 

test the hypotheses; the study revealed that: 

1. There is a significant impact of enrolment  the internal auditor in the 

assurance risk management's commitment to the application of the 

principles of Operational Risk Management issued by Basel Committee 

And possession the Internal Audito sufficient independence to assess the 



 

operational risk management processes on mitigating the effects of 

operational risk in Jordanian Banks at level (0.05) . 

2. There is a significant impact of coordination between the Department of 

internal audit and the Department of  risk management, including 

enabling them to carry out their role efficiently and without conflict in 

the nature of the tasks entrusted to them And adoption of Internal Audit 

Department to clear scientific methodology to mitigate the effects of 

operational risk in Jordanian Banks at level (0.05). 

3. There is a significant  impact of provide the necessary skills in the 

management of internal audit to mitigate the effects of operational risk in 

Jordanian Banks at level (0.05). 

4. There is a significant impact of availability of systems for risk 

management of E-Banking Services And  presence of business continuity 

plans to mitigate the effects of operational risk in Jordanian Banks at 

level (0.05). 

 

The following are the most important recommendations of the researcher 

believes that through his bank, which lasted about twenty-four years and 

which were in line with the results of the study they make the desired end of 

the study in question, as follows: 

1. Need to apply the Jordanian banks of the principles of Operational Risk 

Management issued by the Basel Committee and the development of 

policies, tools and procedures needed for the application, whether 

through the provision of systems, plans and methodologies clear, 

applicable and which should be continuously reviewed to make sure they 

reflect changes and developments taking place in an environment of 

banking. 



 

2. Need the commitment of human resources departments at banks in 

Jordan through the Human Resources Committee directly concerned to 

choose and attract staff job in all departments and divisions of a bank of 

scientific talent in a position to understand and apply the requirements of 

developments in banking, whether at the technological level and / or 

banking purely, also confirms the researcher the extent of the importance 

of focusing on the selection of the competencies of those who witness 

them and are characterized by integrity and high morality of the means 

available and available to banks. 

3. The need to provide full autonomy for the departments of internal audit 

to be able to carry out the audit in accordance with International 

Standards on Auditing efficiently, objectively and in such a way to give 

added value to the audit process to protect the assets and property of the 

bank and make recommendations to boards of directors through the audit 

committees emanating from it without obstacles or determinants from 

other parties 

4. The need to ensure that internal audit departments in Jordanians  banks   

there is a separation of tasks and duties assigned to the staff at the bank, 

so that does not cost any responsibilities of staff within the banking 

activities could lead to a conflict of interest . 

5. The need to make sure that departments of internal audit in  Jordanian 

banks of the existence of contingency plans for business continuity 

(Business Continuity Plans) to ensure continued business with the same 

efficiency and effectiveness, and to subject these plans to periodic tests to 

ensure the bank's ability to implement in the event of exposure to stop a 

serious business. 



 

6. The need to make sure that departments of internal audit in jordanian 

banks use the bank of the controls necessary to maintain the 

confidentiality of information transmitted and / or stored by electronic 

means and to activate it and commensurate with the nature and sensitivity 

of this information, as well as the need to ensure the provision of banking 

services via the Internet by providing the necessary information And the 

use of technical means and the court awareness dealers continuously  

how to make sure of the identity of the bank on the Internet.
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