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The Role of Jordanian Commerical Banks in Financing
Small and Medium Enterprises in Jordan

Field Study
Prepared by
Suheir Kafouri Sweiss
Supervisor by
Prof. Dr. Prof. Dr.
Abdul Naser Nour Yaser M Adwan
ABSTRACT

This study aimed at drawing attention to the obstacles and problems facing Small and
Medium Enterprises (SMEs) when they request financing from Jordanian banks.

The study highlighted the role of Jordanain Commercial Banks and their basic
requirements and rules to granting financing, such as the financials, collateral, corporate
governance and the legal entity of the firm. Generally, SMEs neither have financials data
prepared according to GAAP (Generally Accepted Accounting Principles), nor do they have
the proper asset that can be pledged as collateral for the required credit. In this research,
we studied six Jordanian banks considered as pioneers in targeting SMEs sector in Jordan,
regarded as profitable, although very risky. In order to accomplish the study objectives, the

study sample included all those working at the Credit Departments, including managers. A



questionnaire has been prepared and distributed to 60 individuals all of whom are Credit
Risk Managers and credit Officers. The study findings are:

1. Financials constitute a major component of the credit decision, regardless of the
hierarchical status of those working at Credit Departments. The study sample was

unanimous on the importance of financials to taking the credit decision.

2. Collaterals are important to the credit decision. However, this importance varies

according to the employees' job fitles.

3. The legal status of the company and the date of its incorporation play a major role in
the credit decision, although this varies according to the hierarchical status of the

components of the study sample.

4. Components of the study sample were unanimous on the effect the employees'
qualifications have on the credit decision, regardless of the hierarchical status of the study

sample.

5. Creating special products assigned mainly to SMEs plays a major role in the credit

decision, especially when there is no financial data and no collateral available.

6. Personal relationships affect the credit decision. This is mainly noticed among

employees at the higher level of the bank, such as managers and executive managers.
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S22 (0.05) A3 Goluws i 4y

One-Sample Statistics

Std. Error

N Mean Std. Deviation Mean

sum1 55 2.3131 .79236 .10684
One-Sample Test
Test Value =3
95% Confidence
Interval of the
Mean Difference

t df Sig. (2-tailed) | Difference Lower Upper

sum1 6.429 54 .000 -.68687 -.9011 - 4727

A A 1 g

e Gy ¥ gl (B LT 51 ple OLLedalt dilian | WY 93 i dyga ¥

* e

J3L8(0.05) WY Seluwe
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
sum2 55 2.6364 .49619 .06691
One-Sample Test
Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
sum2 5.435 54 .000 -.36364 -.4978 -.2295
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sum3 55 2.2114 .70583 .09517

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
sum3 8.286 54 .000 -.78864 -.9794 -.5978

gl A o gt
! (B LTI Il e (uyla¥) OMBH ddlian| WYY 93 o1 drgs ¥
JBL8(0.05) DY Goluws ks dugday ¥

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sum4 55 2.0961 81141 .10941

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
sum4 8.261 54 .000 -.90390 -1.1233 -.6845
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One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sum>5 55 2.0848 .67042 .09040

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
sum>5 10.123 54 .000 -.91515 -1.0964 -.7339

A3 iid | ) 3 Atin p |
o) B LDV 518l oo dpailitl LoYalt Ailian) WY 93 37 g ¥

JBL8(0.05) DY Goluws ks dughay¥ |

One-Sample Statistics

Std. Error
N Mean Std. Deviation Mean
sume6 55 2.2468 .73538 .09916

One-Sample Test

Test Value =3
95% Confidence
Interval of the
Mean Difference
t df Sig. (2-tailed) | Difference Lower Upper
sum6 7.596 54 .000 -.75325 -.9520 -.5544
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J318 (0.05) Aa yiaus
Descriptives
sum1
05% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error [Lower Bound|Upper Bound | Minimum |Maximum
1.00 14 2.4762 .64558 17254 2.1034 2.8489 1.67 3.78
2.00 21 2.1005 .61855 13498 1.8190 2.3821 1.1 3.33
3.00 17 2.3791 1.07228 .26007 1.8278 2.9304 1.1 4.22
4.00 3| 2.6667 57735 33333 1.2324 4.1009 2.33 3.33
Total 55 2.3131 .79236 .10684 2.0989 2.5273 1.1 4.22
ANOVA
sumf
Sum of
Squares df Mean Square F Sig.
Between Groups 1.770 3 .590 .937 .430
Within Groups 32.133 51 .630
Total 33.903 54
Descriptives
sum1
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
1.00 11 2.5556 .53978 .16275 2.1929 2.9182 1.89 3.78
2.00 11 2.2525 .76673 .23118 1.7374 2.7676 1.11 3.67
3.00 14 2.2540 .81816 .21866 1.7816 2.7264 1.11 4.00
4.00 19 2.2515 .93098 .21358 1.8027 2.7002 1.11 4.22
Total 55 2.3131 .79236 .10684 2.0989 25273 1.11 4.22
ANOVA
sum1
Sum of
Squares df Mean Square F Sig.
Between Groups .808 3 .269 415 743
Within Groups 33.095 51 .649
Total 33.903 54
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Descriptives

sum1
95% Confidence Interval for
Mean
N Mean [Std. Deviation [ Std. Error |Lower Bound | Upper Bound | Minimum | Maximum
1.00 19 2.6842 .96599 .22161 2.2186 3.1498 1.22 4.22
2.00 19 2.0643 .53584 .12293 1.8061 2.3226 1.1 2.89
3.00 12 2.2407 .81075 .23404 1.7256 2.7559 1.1 3.67
4.00 5 2.0222 32773 .14657 1.6153 2.4292 1.67 2.56
Total 55 2.3131 .79236 .10684 2.0989 2.5273 1.11 4.22
ANOVA
sum1
Sum of
Squares df Mean Square F Sig.
Between Groups 4.278 3 1.426 2.455 .074
Within Groups 29.625 51 .581
Total 33.903 54

&

O il MY Ladh Alnwgilly 5 pdial SLikal) GlLedall diliar| A¥ 93 B3G5 dzgd ¥ Ho7

AN Solue i Aulyddl A 21,8Y (sl (o)) pdsll ¢ dulaal) 3l ¢ sanll) Al phed

J3ia (0.05)
Descriptives
sum?2
95% Confidence Interval for
Mean
N Mean [Std. Deviation| Std. Error [Lower Bound [Upper Bound | Minimum | Maximum
1.00 14 2.5000 41057 .10973 2.2629 2.7371 1.89 3.22
2.00 21 2.5238 45832 .10001 2.3152 2.7324 1.67 3.89
3.00 17 2.8758 57451 13934 2.5804 3.1712 1.89 4.00
4.00 3 2.7037 23130 13354 2.1291 3.2783 244 2.89
Total 55 2.6364 49619 .06691 25022 2.7705 1.67 4.00
ANOVA
sum?2
Sum of
Squares df Mean Square F Sig.
Between Groups 1.515 3 .505 2.186 101
Within Groups 11.780 51 .231
Total 13.295 54
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Descriptives

sum?2
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error |Lower Bound |Upper Bound | Minimum | Maximum
1.00 11 2.6162 37962 11446 2.3611 2.8712 211 3.22
2.00 11 2.3838 .33468 .10091 2.1590 2.6087 1.89 2.89
3.00 14 2.8016 .60730 16231 2.4509 3.1522 2.33 4.00
4.00 19 2.6725 51782 .11880 2.4229 2.9221 1.67 3.89
Total 55 2.6364 49619 .06691 2.5022 2.7705 1.67 4.00
ANOVA
sum2
Sum of
Squares df Mean Square F Sig.
Between Groups 1.113 3 .371 1.553 212
Within Groups 12.182 51 .239
Total 13.295 54
Descriptives
sumz2
95% Confidence Interval for
Mean
N Mean [Std. Deviation| Std. Error [Lower Bound [Upper Bound | Minimum | Maximum
1.00 19 2.9708 57239 13132 2.6949 3.2466 1.89 4.00
2.00 19 2.5673 .35889 .08233 2.3943 2.7402 1.89 3.22
3.00 12 2.3148 31367 .09055 2.1155 2.5141 1.67 2.89
4.00 5 2.4000 .25580 11440 2.0824 2.7176 2.11 2.67
Total 55 2.6364 49619 .06691 2.5022 2.7705 1.67 4.00
ANOVA
sum2
Sum of
Squares df Mean Square F Sig.
Between Groups 3.735 3 1.245 6.643 .001
Within Groups 9.560 51 .187
Total 13.295 54
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Dependent Variable: sum2

Multiple Comparisons

Scheffe
Mean
Difference 95% Confidence Interval
(1) Position  (J) Position (1-J) Std. Error Sig. Lower Bound | Upper Bound
1.00 2.00 .40351 .14047 .052 -.0026 .8096
3.00 .65595* .15964 .002 .1944 1.1175
4.00 .57076 .21761 .089 -.0584 1.1999
2.00 1.00 -.40351 .14047 .052 -.8096 .0026
3.00 .25244 .15964 .482 -.2091 .7140
4.00 .16725 .21761 .898 -.4619 .7964
3.00 1.00 -.65595* .15964 .002 -1.1175 -.1944
2.00 -.25244 .15964 .482 -.7140 .2091
4.00 -.08519 .23046 .987 -.7515 .5811
4.00 1.00 -.57076 .21761 .089 -1.1999 .0584
2.00 -.16725 .21761 .898 -.7964 4619
3.00 .08519 .23046 .987 -.5811 .7515

*. The mean difference is significant at the 05 level.

B ypdial| Oldidell Lguawld fupylliy HeIlal| 48,00 duadg ddibar | AU 93 QNS uzey ¥ HO7s
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JBL8 (0.05) W a gotune i dual yed| A

Descriptives

sum3
95% Confidence Interval for
Mean

Mean [Std. Deviation| Std. Error [Lower Bound [Upper Bound | Minimum | Maximum
1.00 14 2.1696 73479 .19638 1.7454 2.5939 1.38 4.50
2.00 21 2.1071 .38178 .08331 1.9334 2.2809 1.63 3.25
3.00 17 24044 99169 .24052 1.8945 2.9143 1.00 4.38
4.00 3 2.0417 .36084 .20833 1.1453 2.9381 1.63 2.25
Total 55 22114 .70583 .09517 2.0206 24022 1.00 4.50

ANOVA
sum3
Sum of

Squares df Mean Square F Sig.
Between Groups 972 3 .324 .638 .594
Within Groups 25.930 51 .508
Total 26.902 54

120




Descriptives

sum3
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error |Lower Bound |Upper Bound | Minimum | Maximum
1.00 11 2.2614 78751 23744 1.7323 2.7904 1.38 4.50
2.00 11 2.0000 .33541 10113 1.7747 2.2253 1.38 2,50
3.00 14 2.4018 .73245 19576 1.9789 2.8247 1.50 413
4.00 19 2.1645 .80045 .18364 1.7787 2.5503 1.00 4.38
Total 55 22114 .70583 .09517 2.0206 24022 1.00 4.50
ANOVA
sum3
Sum of
Squares df Mean Square F Sig.
Between Groups 1.068 3 .356 .703 .555
Within Groups 25.834 51 .507
Total 26.902 54
Descriptives
sum3
95% Confidence Interval for
Mean
N Mean [Std. Deviation| Std. Error [Lower Bound [Upper Bound | Minimum |Maximum
1.00 19 2.6118 98151 22517 2.1388 3.0849 1.38 4.50
2.00 19 1.9803 41929 .09619 1.7782 2.1824 1.00 2.63
3.00 12 2.0729 .32621 .09417 1.8657 2.2802 1.63 2.50
4.00 5 1.9000 33541 .15000 1.4835 2.3165 1.38 2.25
Total 55 2.2114 .70583 .09517 2.0206 24022 1.00 4.50
ANOVA
sum3
Sum of
Squares df Mean Square F Sig.
Between Groups 4777 3 1.592 3.670 .018
Within Groups 22.126 51 434
Total 26.902 54
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Dependent Variable: sum3

Multiple Comparisons

Scheffe
Mean
Difference 95% Confidence Interval
(1) Position  (J) Position (1-J) Std. Error Sig. Lower Bound | Upper Bound
1.00 2.00 .63158* .21370 .043 .0137 1.2494
3.00 .53893 .24287 191 -.1632 1.2411
4.00 .71184 .33106 .215 -.2453 1.6690
2.00 1.00 -.63158* .21370 .043 -1.2494 -.0137
3.00 -.09265 24287 .986 -.7948 .6095
4.00 .08026 .33106 .996 -.8769 1.0374
3.00 1.00 -.53893 .24287 191 -1.2411 .1632
2.00 .09265 24287 .986 -.6095 .7948
4.00 17292 .35060 .970 -.8407 1.1865
4.00 1.00 -.71184 .33106 .215 -1.6690 .2453
2.00 -.08026 .33106 .996 -1.0374 .8769
3.00 -.17292 .35060 .970 -1.1865 .8407

*. The mean difference is significant at the 05 level.

SMEY Lo Hawgilly 5 pdiall OLELL (u)yla! SUOH duiliar! WY 93 NS Az ¥ .Ho74
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Descriptives

J318(0.05) &a Spiue

sum4
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error [Lower Bound [Upper Bound | Minimum | Maximum
1.00 14 2.1122 .71578 .19130 1.6990 2.5255 1.43 4.14
2.00 21 1.8503 49172 .10730 1.6265 2.0742 1.14 3.00
3.00 17 2.3950 1.13449 27515 1.8117 2.9783 1.29 4.43
4.00 3 2.0476 57735 .33333 .6134 3.4818 1.43 2.57
Total 55 2.0961 .81141 .10941 1.8767 2.3155 1.14 4.43
ANOVA

sumé4

Sum of

Squares df Mean Square F Sig.
Between Groups 2.797 3 .932 1.452 .239
Within Groups 32.756 51 .642
Total 35.553 54
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Descriptives

sum4
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error |Lower Bound |Upper Bound | Minimum | Maximum
1.00 11 2.1818 J7747 .23441 1.6595 2.7041 143 414
2.00 11 1.8701 41134 12402 1.5938 2.1465 1.14 257
3.00 14 2.2347 .96664 .25835 1.6766 2.7928 1.29 443
4.00 19 2.0752 90522 20767 1.6389 25115 1.29 4.29
Total 55 2.0961 81141 .10941 1.8767 2.3155 1.14 443
ANOVA
sumé4
Sum of
Squares df Mean Square F Sig.
Between Groups .920 3 .307 451 717
Within Groups 34.634 51 .679
Total 35.553 54
Descriptives
sum4
95% Confidence Interval for
Mean
N Mean [Std. Deviation| Std. Error [Lower Bound [Upper Bound | Minimum |Maximum
1.00 19 25113 1.15009 .26385 1.9570 3.0656 1.29 443
2.00 19 1.8722 44389 .10184 1.6582 2.0861 1.29 3.00
3.00 12 1.9286 49299 14231 1.6153 2.2418 1.14 3.00
4.00 5 1.7714 .32888 14708 1.3631 2.1798 143 2.29
Total 55 2.0961 81141 .10941 1.8767 2.3155 1.14 443
ANOVA
sum4
Sum of
Squares df Mean Square F Sig.
Between Groups 5.092 3 1.697 2.842 .047
Within Groups 30.462 51 .597
Total 35.553 54

123




Multiple Comparisons

Dependent Variable: sum4

LSD
Mean
Difference 95% Confidence Interval
(1) Position  (J) Position (1-J) Std. Error Sig. Lower Bound | Upper Bound
1.00 2.00 .63910* .25074 .014 .1357 1.1425
3.00 .58271* .28497 .046 .0106 1.1548
4.00 .73985 .38845 .062 -.0400 1.5197
2.00 1.00 -.63910* .25074 .014 -1.1425 -.1357
3.00 -.05639 .28497 .844 -.6285 .5157
4.00 .10075 .38845 .796 -.6791 .8806
3.00 1.00 -.58271* .28497 .046 -1.1548 -.0106
2.00 .05639 .28497 .844 -.5157 .6285
4.00 15714 41138 .704 -.6687 .9830
4.00 1.00 -.73985 .38845 .062 -1.5197 .0400
2.00 -.10075 .38845 .796 -.8806 6791
3.00 -.15714 41138 .704 -.9830 .6687

*. The mean difference is significant at the 05 level.

GG Y Lo Alawgilly 5 pdiall OLiielt Al Slaiield duilia>| WY 93 BN dred ¥ Hors
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Descriptives
sumS
05% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error [Lower Bound|Upper Bound | Minimum |Maximum
1.00 14| 2.1786 55649 | .14873 1.8573 2.4999 1.33 3.33
2.00 21 1.8730 .36857 .08043 1.7052 2.0408 1.33 2.83
3.00 17 | 2.2647 99313 .24087 1.7541 2.7753 1.17 450
4.00 3| 21111 25459 [ .14699 1.4787 2.7435 1.83 2.33
Total 55| 2.0848 67042 .09040 1.9036 2.2661 1.17 4.50
ANOVA

sumS

Sum of

Squares df Mean Square F Sig.
Between Groups 1.617 3 .539 1.214 314
Within Groups 22.653 51 444
Total 24.271 54
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Descriptives

sumbS
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error |Lower Bound [Upper Bound | Minimum |Maximum
1.00 11 2.2273 .57866 7447 1.8385 2.6160 1.33 3.33
2.00 11 2.0000 42164 12713 1.7167 2.2833 1.50 3.00
3.00 14 2.0714 .97339 .26015 1.5094 2.6334 1.33 4.50
4.00 19 2.0614 .60147 13799 1.7715 2.3513 1.17 3.67
Total 55 2.0848 .67042 .09040 1.9036 2.2661 1.17 4.50
ANOVA

sumS

Sum of

Squares df Mean Square F Sig.
Between Groups .315 3 .105 224 .879
Within Groups 23.955 51 470
Total 24.271 54

Descriptives
sumb
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error [Lower Bound [Upper Bound | Minimum |Maximum
1.00 19 2.2895 .98106 .22507 1.8166 2.7623 1.33 4.50
2.00 19 1.9298 41319 .09479 1.7307 2.1290 1.17 3.00
3.00 12 1.9583 .39648 11445 1.7064 2.2102 1.50 2.83
4.00 5 2.2000 .39791 A7795 1.7059 2.6941 1.83 2.83
Total 55 2.0848 .67042 .09040 1.9036 2.2661 1.17 4.50
ANOVA

sum5

Sum of

Squares df Mean Square F Sig.
Between Groups 1.511 3 .504 1.128 .346
Within Groups 22.760 51 .446
Total 24.271 54
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Descriptives

sum6
95% Confidence Interval for
Mean
N Mean |Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
1.00 14 2.1122 .78282 .20922 1.6603 2.5642 1.00 4.29
2.00 21 2.1701 43004 .09384 1.9743 2.3658 1.43 3.00
3.00 17 2.4286 1.01393 .24592 1.9073 2.9499 1.00 4.14
4.00 3| 23810 21822 12599 1.8389 2.9230 2.14 2.57
Total 55 2.2468 .73538 .09916 2.0480 2.4456 1.00 4.29
ANOVA

sum6

Sum of

Squares df Mean Square F Sig.
Between Groups .993 3 .331 .598 .619
Within Groups 28.209 51 .5563
Total 29.202 54

Descriptives
sum6
95% Confidence Interval for
Mean
N Mean [Std. Deviation|Std. Error [Lower Bound [Upper Bound | Minimum |Maximum
1.00 11 2.1688 .88252 .26609 1.5759 2.7617 1.00 4.29
2.00 11 2.1169 40314 12155 1.8460 2.3877 1.43 2.57
3.00 14 2.3367 .75303 .20126 1.9019 2.7715 1.43 4.14
4.00 19 2.3008 .81635 .18728 1.9073 2.6942 1.00 4.00
Total 55 2.2468 .73538 .09916 2.0480 2.4456 1.00 4.29
ANOVA

sum6

Sum of

Squares df Mean Square F Sig.
Between Groups 421 3 .140 .249 .862
Within Groups 28.781 51 .564
Total 29.202 54
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Descriptives

sSum6
95% Confidence Interval for
Mean
Mean [Std. Deviation|Std. Error |Lower Bound [Upper Bound | Minimum |Maximum
1.00 19 2.5714 1.02795 .23583 2.0760 3.0669 1.00 4.29
2.00 19 2.0376 49680 11397 1.7981 2.2770 1.00 2.86
3.00 12 2.1310 40157 11592 1.8758 2.3861 1.43 2.57
4.00 5 2.0857 45848 .20504 1.5164 2.6550 1.43 2.57
Total 55 2.2468 .73538 .09916 2.0480 2.4456 1.00 4.29
ANOVA
sSuUm6
Sum of
Squares df Mean Square F Sig.
Between Groups 3.125 3 1.042 2.037 .120
Within Groups 26.078 51 511
Total 29.202 54
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