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ABSTRACT

Using the Six Sigma Methodology in Controlling Internal
Auditing Quality

A field study on private hospitals Award Winning quality and excellence
in Amman Capital

Prepared by
Seena Ahmad Abdul Ghafoor
Supervisor
Prof. Dr. Prof. Dr.
Abdul Naser Nour Mohammad Al - Nuiami

This study aimed to Using the Six Sigma Methodology in Controlling Internal
Auditing  Quality in  hospitals  Award  Winning quality and excellence
in Amman Capital.

In order to achieve the objectives of the study, the researcher designed a

questionnaire consisting of (67) paragraphs to gather the primary information from study

sample which consisted (63) individuals. The statistical package for social sciences (SPSS)
was used to analyze and examine the study hypotheses. The researcher used many
statistical methods to achieve study objectives, such as simple, multi regression; Spearman
correlation and Six Sigma Calculator program to calculate the level of Six Sigma Criteria.

The main conclusions of the study were:



1. The hospitals under study, working on a third level for each of the Sigma Criteria
(support for senior leadership; and continuous improvement; processes and systems;
feedback and measurement; and human resources).
2. The results of analysis Show a twenty-five correlation significantly. It has been shown
that the highest correlation values were between support senior leadership Criteria and the
delivery of results the value of (0.633 **). While it was less correlation between the
continuous improvement Criteria and planning and implementation of the audit process
wuth value (0.330 **).
3. There is a significant impact to Six Sigma Criteria (Commitment and support of top
leadership; feedback and measurement; continuous improvement; processes and systems
and human resources) on quality of internal audit (Professional care; manage the activities
of internal audit; risk management evaluation; planning and implementation of the audit
process; delivery of results) in private hospitals award-winning quality and excellence in the
city of Ammanat level (0.05).

The main recommendations of the study were:

1. Interest in the concept of Six Sigma and confirm the possibility of use in hospitals
because of its importance from the scientific by reducing medical errors and improve the
quality of services provided, which are commensurate with the expectations of
beneficiaries, and reflected in the quality of internal audit.

2. Commitment and support of the hospitals leadership to work in the concept of Six

Sigma contributes to planning for all audits and risk assessment.
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