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The Impact of Perceived Electronic Payment Risk in Standby for

Purchase
(A Field Study from the Standpoint of the Bahraini Commercial Bank Customers)

Prepared by
Khaled.M.Al Ne’emi
Supervised
Dr. Is’oud Al Mahameed

Abstract

The aim of the study is to identify the impact of the perceived risks of
e-payment in readiness for procurement to agents of commercial banks in
the kingdom of Bahrain, To achieve the objective of the study was the
development of identification on the latest studies conducted in the relevant
subject to collect the necessary data, and the study society of bank clients
Bahraini Commercial, The sample selection way simple slum of bank
clients staying in the kingdom of Bahrain, It was the distribution of (400)
Identify and retrieve (390), and the exclusion of (6), A sample
uncontrollable final study (384) identifying represent agents of commercial
banks in Bahrain kingdom of different ages and educational levels, The
study on the descriptive approach analytical work as well as to rely on
statistical methods appropriate for testing hypotheses Study, The study
concluded a number of results, the most important of which proved the
existence of an impact statistical significance at the level of the significance
(0<0.05) the risks of electronic payment combined dimensions (social risks,
financial risks, the risks of privacy, security risks, the risks of time, the risk
of the plug-in, the dangers of what after the sale, the dangers of quality) In
the willingness of the bank clients Bahraini Commercial Purchase. The
study came to a set of recommendations, the most important of which was
the: Install security and privacy and encryption to reduce its impact on the
customer's intention to buy when the owners of sites electronic shopping,



o

The modernization of the means of protection and security of electronic
payment on their sites continuously to cope with the renewed penetration,
The need to ensure the site to be purchased from, What are the protection
means that followed by the products it sold before taking a decision to buy.
Avoid marketing sites suspicious e-and unknown, The researcher
recommends bank managers customer follow-up if one of them to Data
Theft computing them to reduce the risks that may arise as a result.

Keywords: The Risks of electronic payments, readiness to purchase
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pre ol Ll aad) amy il Al s Ade Jgumnlly miiall Jsaay af Gy adally o]yl
Ly s ¥) Lganls ellgionall duly Hlalaad) (o aall dlsjall 038 auad <Lia)ll

o Gl Jie Jabe 83 (e (1580 eyl Llee of (Zhang et al; 2012) 55
asgia Ay iy GlAT Lo yil) Gl anyg dandd) o) il jlgdl celyil) (o il lal)
ALIS e hyall dlee 5 Y Jia ol dalye e Alage JS B ladll e el

oSl die BlIL o el oSladd) o (Lennon & Kim, 2013) olialll Cauay,
daalall o bl Calaal uiaty agd ranss ane i of (aStie Isd agl Cu ) e o)yl
o Lela s caaly dlatll Akl Lsls o (Aaker, 1991) Jss elly U 43LaYU L ag
)l e 23 Aplaill Adlall 58 (L (i iV jae Geadil) olad ellgiall sl AN pia
Jgylaal) kel @l oYy dlia o (bl e cllginal) vie )il

o s Wl lagys colanall ALK o (Wong & Sculli, 2005) oliald) s
el g silly 8 gall e Banpe cilans il il o Loagf (a5 e hpll llgiall de
el cublyd 4 Ja el @) 0¥ e iyl iy 8 Lean S Lo uulia
S Aaxdll (5353 ae skl e 58l Slgina) a5 AT dga ey ccllgiaaly Aalal)
cro el L g 28 Cuund G Gl (8 e ST e bl dlee e 5lapdly dalud
L) @l ccbaaalls clatiall e ST Claglee g deadd) 353y llgiual o Jelil
sl jdgis Aabl tleie Chu iVl e jaliall Ll e

a4 sl hae Jsa cuiy) of (Javadiet al; 2012) osaldl gy LS

U e il g 30 i) iy (3 gaadl Ul laa s hal (e 43S llgiundl)



23

e el gl a5 adlsy Sllia of (Cha & Hong, 2013) s iy <3y
e 320 il (3 ) G Ll Coa A e S A Cuiln (e bl eyl
gilsall ity ¢ gla) bl gl g pally Aabl) Lete ddilay adlss dllia Oy (35l
ci ) e Gamtll dpdy Slasd
Db Jsaslly i) pae oAl alailY) ddee 2@ Al Jalgall e 22l Ala
Lasady e hall dawia) ddee e jigig 2@ ) delsall aal 255000 jlalaall olé celyall
el €3 LSy ¢ i) dgalse (o Cagally AN AL (e agals W sl dllgind) s
A8 a3l Jabyal) (re 2aally e adally o) S AaS)s o)l slasin) G cluhall e

(bl Bsia el Biligy sl 2pmg calling aillly dllgiad eall e



24

Aylad) ) £ S Engal)

s cladyall 2-2
b Laally Aasiiiaiall g SV adad) Lalail' :¢))gday (Rouibah, 2015) 4l —

" oSt A g Q,A Ay 1Ay al) gl

"Electronic Payment Systems Use and Satisfaction in An Arabic

Country: Evidence From Kuwait™

Cliiall Adyray laie V) Axig Liays o ol alasia¥) da s s ) Al ods Cdaa

Sl A GSlgiasal) (350) oo bl pan a3 Capn A A g S adal) dalai] gas
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e Ayl (Y i iy ¥ A AN dga ey ) ALaY Uy el 5T Ll aag Y
ceSlaall 8 (e adall (9)ka
= gl )ity Ag)aal) o) Jhlad :olsins (Okeke, 2015) s -
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